o [

From: Matalia Molotkova
Sent: Tue 5/3/2016 1:59:28 PM

Subject: Visa for Bermuda? [Incident: ||| G

Title: American Express ®
.
To: Lesley Groff
Subject: Visa for Bermuda?
From: Natalia Molotkova
Sent: 05/03/2016 09:59 AM

Yes, they mightt know.

Regards,
Matalia (Matasha) Molotkova
' ionshi r
|"I:-j}

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:57 AM

Hmm. Qk. | am going to see if our pilot can ask his flight support people.

Sent from my iPhone

On May 3, 2016, at 9:45 AM, Natalia Molotkova <[ NN rote:

|
To: Lesley Groff

Subject: Visa for Bermuda?
From: Natalia Molotkova
Sent: 05/03/2016 09:45 AM

Maybe they do have some sort of expedite visa? Or to get it
at the airport?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:42 AM

Ok thx. Definitely saw that at bottom of your email. Thank you for being so thorough for me!

Sent from my iPhone

On May 3, 2016, at 9:37 AM, Natalia Molotkova <\ N ~ ote:

To: Lesley Groff
Subject: Visa for Bermuda?

From: Natalia Molotkova
Sent: 05/03/2016 09:37 AM

To get more accurate info, you can call consulate or email
them:

http:/ /hamilton.usconsulate.gov/contact.html

Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Natalia Molotkova
Sent: 05/03/2016 09:35 AM
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Yes.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:33 AM

Ok so basically both Karyna and ] need a visa to travel to Bermuda even for one day and
regardless of a green card! Thx!

Sent from my iPhone

On May 3, 2016, at 9:22 AM, Natalia Molotkova <_ wrote:

From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about [} Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <||| | | GGG ot

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

Morning! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), i}
(Russian PP# XOOO0GOOOK) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...

can you help?

need a visa to visitright?

For some countries it does make difference, Canada, for example. Regular
Russian citizens they need visa, Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
you have a valid passport and return tickets (note that
U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
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Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and

return through US, UK or Canada. This visa is known as

Multi Re-Entry Visa (MRV) which ensures that a visitor is

able to leave Bermuda, and return to his/her own
country via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa
waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier

Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions

must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.ecov/how to applv2.html
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor ("Concierge Company™). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or
American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any services or products
provided to Card Member by service provider, Service provider rates and availability are subject to change.

Content is provided "AS IS,"” without any express or implied warranties. Portions of this content are provided
by GayotE and may not be used without written permission. Used hereunder by license. For Google Maps
Terms of Use" click here: {http://maps.google com/help/terms _maps.html]. For "Map Legal Notices" click

here: (http://'www.maps google.com/help/legalnotices maps.html]. There is typlcally no cost to you for most

booking efforts Concierge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes. American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel counselors, For more
information please visit www.americanexpress.com/travelterms California CSTR1022318, Washington UBI#600-
469-694, lowa TA#002, Nevada NV#2001-0126

et I

From: Natalia Molotkova
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Sent: 05/03/2016 09:22 AM

For some countries it does make difference, Canada, for
example. Regular Russian citizens they need visa,
Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
yvou have a valid passport and return tickets (note that
U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is
able to leave Bermuda, and return to his/her own country
via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
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without requiring any separate visa for Bermuda or visa
waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier
Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions
must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed,

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.gov/how to applv2.html

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
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Sent: 05/03/2016 09:09 AM

Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <} | G- -t

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

ing! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen),
(Russian PP# XOOO0000CCK) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...
can you help?

| went to visa central.com and find Jeffrey does not require a visaboth - and Karyna will
need a visa to visitright?

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing,

& 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
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contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service, The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility of each Card Member.
Concierge Company and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or agents of Concierge
Company or American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no way respensible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is against the service
provider and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or products provided to
Card Member by service provider. Service provider rates and availability are subject to change.

Content is provided "AS5 15," without any express or implied warranties. Portions of this content are provided by
Gayot® and may not be used without written permission. Used hereunder by license. For Google Maps Terms
of Use" click here: (http://maps google.com/help/terms maps html). For "Map Legal Notices" click here:
(http:/fwww.maps.google.com/help/legalnotices _maps.html). There is typically no cost to you for most
booking efforts Concierge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes, American Exprass
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors, For more information please
visit www. americanexpress.com/travelterms California C3TR1022318, Washington UBI#600-469-694, lowa
TA#002, Nevada NVH#2001-0126

et [

From: Lesley Groff
Sent: 05/03/2016 09:39 AM

?

Sent from my iPhone

On May 3, 2016, at 9:35 AM, Natalia Molotkova _ wrote:

e
To: Lesley Groff

Subject: Visa for Bermuda?
From: Natalia Molotkova

Sent: 05/03/2016 09:35 AM

Yes.
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Regards,
Matalia (Natasha) Molotkova
nturion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:33 AM

Ok so basically both Karyna and - need a visa to travel to Bermuda even for one day and
regardless of a green card! Thx!

Sent from my iPhone

On May 3, 2016, at 9:22 AM, Natalia Molotkova <} G- -t

From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <} NG ote:

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
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From: Lesley Groff
Sent: 05/03/2016 09:00 AM

Morning! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), -
(Russian PP# XXXXXXXXXX) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...

can you help?

| went to visa central.com and find Jeffrey does not require a visaboth - and Karyna will
need a visa to visitright?

For some countries it does make difference, Canada, for example. Regular
Russian citizens they need visa, Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
yvou have a valid passport and return tickets (note that
U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
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This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is

able to leave Bermuda, and return to his/her own
country via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa
waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier

Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions

must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.gov/how to applv2.html

Regards,
Natalia (Natasha) Molotkova
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Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing,

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party conclerge service
contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or
American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company andfor American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any services or products
provided to Card Member by service provider, Service provider rates and availability are subject to change.

Content is provided "AS I5," without any express or implied warranties. Portions of this content are provided
by Gayot® and may not be used without written permission. Used hereunder by license. For Google Maps
Terms of Use" click here: (hitp://maps gaogle com/help/terms maps. hitmll. For "Map Legal Notices" elick

here: {http://www.maps.google.com/help/legalnotices _maps.html). There is typically no cost to you for most

booking efforts Concierge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes. American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such
suppliers, We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more
infarmation please visit www.americanexpress. com/travelterms California CSTH1022318, Washington UBI#600-
469-694, lowa TA#002, Nevada NV#2001-0126

et I

From: Natalia Molotkova
Sent: 05/03/2016 09:22 AM

EFTA_R1_00592679
EFTA02052749



For some countries it does make difference, Canada, for
example. Regular Russian citizens they need visa,
Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
you have a valid passport and return tickets (note that
U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is
able to leave Bermuda, and return to his/her own country
via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa
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waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier
Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions
must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XX XXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.gov/how to applv2.html

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:09 AM
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Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova _ wrote:

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

Morning! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), [}
(Russian PP# XOO00000CCK) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...

can you help?

| went to visa central.com and find Jeffrey does not require a visaboth [} and Karyna will
need a visa to visitright?

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing,

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service. The actual decision to use any service
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provider referred by Concierge Company and/or American Express is the responsibility of each Card Member.
Concierge Company and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or agents of Concierge
Company or American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider [including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is against the service
provider and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or products provided to
Card Member by service provider. Service provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided by
Gayot® and may not be used without written permission. Used hereunder by license. For Google Maps Terms
of Use" click here: [http://maps google.com/help/terms maps html). For "Map Legal Notices" click here;
{http:/fwww.maps.google.com/help/legalnotices_maps.html). There is typically no cost to you for most
booking efforts Concierge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes. American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors, For more information please
visit www.americanexpress. com/travelterms California C5T#1022318, Washington UBI#600-469-694, lowa
TA#002, Nevada NVH#2001-0126

e [

From: Natalia Molotkova
Sent: 05/03/2016 09:37 AM

To get more accurate info, you can call consulate or email
them:

http:/ /hamilton.usconsulate.gov/contact.html

Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

From: Natalia Molotkova
Sent: 05/03/2016 09:35 AM

Yes.

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:33 AM

Ok so basically both Karyna and || need a visa to travel to Bermuda even for one day and
regardless of a green card! Thx!

Sent from my iPhone

On May 3, 2016, at 9:22 AM, Natalia Molotkova <} G- ot

To: Lesley Groff
Subject: Visa for Bermuda?
From: Natalia Molotkova
Sent: 05/03/2016 09:22 AM

For some countries it does make difference, Canada,
for example. Regular Russian citizens they need visa,
Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a
trip from USA?
Bermudian holiday visa is given for a controlled period

EFTA_R1_00592684
EFTA02052754



of leisure travel and no business activities permitted.
A holiday visa stamp or label placed by a Bermudian
visa official on your passport that lets you go to
Bermuda.

Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be
expected to reveal the purposes for traveling to
Bermuda.

If you are a national of USA, UK or Canada, you do
not require any kind of visa to enter Bermuda
irrespective of whether you are a tourist, business
visitor or a work permit holder going on a job. You are
all set to go once you have a valid passport and return
tickets (note that U.S. passport cards are not
acceptable in air travel).

However nationals of countries other than USA, UK
and Canada will require a multiple entry transit visa
for USA, UK or Canada (as applicable depending on
one's route). This is because such nationals will need
to transit and return through US, UK or Canada. This
visa is known as Multi Re-Entry Visa (MRV) which
ensures that a visitor is able to leave Bermuda, and
return to his/her own country via US, UK or Canada
(as the case may be).

So nationals who require and have valid MRV (Multi
Re-Entry Visa for US, UK or Canada) can now visit
Bermuda without requiring any separate visa for
Bermuda or visa waiver. So tourists, persons on
business and work permit holders from such
countries (including who were earlier Visa Controlled
Nationals) now do not need a separate entry visa for
Bermuda. However the following conditions must be
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met by them:

1) One must show the MRV on arrival in Bermuda
which must be valid for minimum 45 days beyond the
date of departure or expiry of work permit (as
applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days
from the date of departure from Bermuda or expiry of

work permit (as the case may be). Note that this
requirement of minimum 45 days PP# X3XOOOOXXX
applies only for nationals requiring and holding MRV,
For others (i.e. nationals of US, UK and Canada) one
only needs to have a passport valid till the return
journey is completed;

3) The traveler must have valid return or onward
tickets.

http:/ /hamilton.usconsulate.gov/how to applvZ2.html

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about | Would that make a difference?
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Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <[ G-

wrote:

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

Marning! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen),
* (Russian PP# XXXXXXXXXX) and Karyna Shuliak (Belarus passport)

They would be going from STT to Bermuda and only stay a day or so to visit...
can you help?

| went to visa central.com and find Jeffrey does not require a visaboth [Jij and
Karyna will need a visa to visitright?

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress com/phishing,

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge
service contractor ("Concierge Company”). In some cases, Concierge Company will provide you with
certain information about the service provider(s) fulfilling your concierge service. The actual decision to
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use any service provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member, Concierge Company and American Express strongly recommend that you
carefully consider each service provider before choosing to use that provider. Service providers are not
employees or agents of Concierge Company or American Express, and are not authorized to act on
behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing
a service provider acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and expressly understands
and agrees that the exclusive remedy for any claims relating to services or products provided by the
service provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider and not
against Concierge Company and/or American Express. Concierge Company and/or American Express
shall not be liable for loss, damage, or other claim with respect to any services or products provided to
Card Member by service provider. Service provider rates and availability are subject to change.

Content is provided "AS 1S," without any express or implied warranties. Portions of this content are
provided by Gayot@ and may not be used without written permission. Used hereunder by license., For
Google Maps Terms of Use" click here: (http://maps.google.com/help/terms _maps.htmi}. For "Map
Legal Notices” click here: [http://'www. maps.google.com/help/legalnotices maps.html). There is
typically no cost to you for most booking efforts Concierge Company and American Express perform on
your behalf, although you are responsible for any purchases and/or shipping charges you authorize.
Fees may apply for meetings and event planning. We reserve the right to note profile and preference
data for servicing purposes, American Express acts solely as sales agent for travel suppliers and is not
responsible for the actions or inactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors, For more information please visit
www, americanexpress.com/travelterms California CST#1022318, Washington UBI#600-469-694, lowa
TARDOZ, Nevada NV#2001-0126

refr: [

From: Natalia Molotkova
Sent: 05/03/2016 09:22 AM

For some countries it does make difference, Canada, for
example. Regular Russian citizens they need visa, Russian
citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
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Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected to
reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once you
have a valid passport and return tickets (note that U.S.
passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This 1s because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is
able to leave Bermuda, and return to his/her own country
via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa

waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier

Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions

must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
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permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have a
passport valid till the return journey is completed;

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.gov/how to applvZ.html

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <} G- ot

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

Morning! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), -
(Russian PP# XXXXXXXXXX) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...

can you help?

| went to visa central.com and find Jeffrey does not require a visa- both - and Karyna will
need a visa to visit- right?

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing,

@ 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain information
about the service provider(s) fulfilling your concierge service. The actual decision to use any service provider
referred by Concierge Company and/or American Express is the responsibility of each Card Member. Concierge
Company and American Express strongly recommend that you carefully consider each service provider before
choosing to use that provider, Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The
Card Member accepting and utilizing a service provider acknowledges that Conclerge Company and/or American
Express are in no way responsible for the actions of the service provider used by the Card Member, and
expresshy understands and agrees that the exclusive remedy for any claims relating to services or products
provided by the service provider (including, but not limited to negligence or failure to deliver on the terms of any
contract between the service provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American Express shall not be liable
for loss, damage, or other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availahility are subject to change.

Content is provided "AS 15,” without any express or implied warranties. Portions of this content are provided by
Gayot@ and may not be used without written permission. Used hereunder by license. For Google ~Maps Terms
of Use" click here: {http://maps.gocgle.com/help/terms maps.html). For “Map Legal Notices" click here:
(http:/ f'werw. maps.google.com/help/legalnatices _maps.html). There is typically no cost to you for most booking
efforts Concierge Company and American Express perform on your behalf, although you are responsible for any
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purchases and/or shipping charges you authorize. Fees may apply for meetings and event planning. We reserve

the right to note profile and preference data for servicing purposes. American Express acts solely as sales agent

for travel suppliers and is not responsible for the actions or inactions of such suppliers. We want you to be aware

that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please visit

Mevada NV#2001-0126

ref

From: Natalia Molotkova
Sent: 05/03/2016 09:45 AM

Maybe they do have some sort of expedite visa? Or to get it at
the airport?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:42 AM

Ok thx. Definitely saw that at bottom of your email. Thank you for being so thorough for me!

Sent from my iPhone

On May 3, 2016, at 8:37 AM, Natalia Molotkova <_> wrote:
I

To: Lesley Groff
Subject: Visa for Bermuda?

From: Natalia Molotkova
Sent: 05/03/2016 09:37 AM
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To get more accurate info, you can call consulate or email
them:

http:/ /hamilton.usconsulate.gov/contact.html

Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Natalia Molotkova
Sent: 05/03/2016 09:35 AM

Yes.

Regards,
Matalia (Natasha) Molotkova
Centurion Relationship Manager

@

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:33 AM

Ok so basically both Karyna and - need a visa to travel to Bermuda even for one day and
regardless of a green card! Thx!

Sent from my iPhone

On May 3, 2016, at 9:22 AM, Natalia Molotkova <[} ' Ote:
|
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From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about | Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <} G- ot

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

ing! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), -
(Russian PP# XXXXXXXXXX) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...

can you help?

| went to visa central.com and find Jeffrey does not require a visaboth - and Karyna will
need a visa to visitright?

For some countries it does make difference, Canada, for example. Regular
Russian citizens they need visa, Russian citizens with Green card, no visa.

Yes, Karyna and - need visa
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Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
you have a valid passport and return tickets (note that

U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is
able to leave Bermuda, and return to his/her own
country via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa

waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier

Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions

must be met by them:
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1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XX XXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.cov/how to applvZ.html

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor (“"Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service, The actual decision to use any
service provider referred by Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully consider each
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service provider before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Conclerge Company or
American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any services or products
provided to Card Member by service provider, Service provider rates and availability are subject to change,

Content is provided "A5 15," without any express or implied warranties, Portions of this content are provided
by Gayot® and may not be used without written permission. Used hereunder by license. For Google Maps
Terms of Use" click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Notices” click

booking efforts Conclerge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes, American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more
information please visit www americanexprass com,/travelterms California CST#1022318, Washington UBI#600-
469-694, lowa TA#002, Nevada NVH#2001-0126

et [

From: Natalia Molotkova
Sent: 05/03/2016 09:22 AM

For some countries it does make difference, Canada, for
example. Regular Russian citizens they need visa,
Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
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nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
you have a valid passport and return tickets (note that
U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is
able to leave Bermuda, and return to his/her own country
via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa

waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier

Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions

must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
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nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;
3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.gcov/how to applv2.html

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <||| NN ote:

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

ing! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), -
(Russian PP# XOOOOXXXX) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...
can you help?

| went to visa central.com and find Jeffrey does not require a visa- both [l and Karyna wil
need a visa to visit- right?

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.comy/phishing.

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service, The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility of each Card Member.
Concierge Company and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or agents of Concierge
Company or American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is against the service
provider and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or products provided to
Card Member by service provider, Service provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided by
Gayot& and may not be used without written permission. Used hereunder by license. For Google ~Maps Terms
of Use" click here; (http://maps.google.com/help/terms maps.html]. For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices _maps.html). There is typically no cost to you for most
booking efforts Concierge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes. American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
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We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors, For more information please
wvisit www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-469-694, lowa
TAHRODZ, Nevada NV#2001-0126

From: Lesley Groff
Sent: 05/03/2016 09:39 AM

7

Sent from my iPhone

On May 3, 2016, at 9:35 AM, Natalia Molotkova <|| T ' ote:

I
To: Lesley Groff

Subject: Visa for Bermuda?
From: Natalia Molotkova
Sent: 05/03/2016 09:35 AM

Yes,
Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:33 AM

Ok so basically both Karyna and [l need a visa to travel to Bermuda even for one day and
regardless of a green card! Thx!

Sent from my iPhone

On May 3, 2016, at 9:22 AM, Natalia Molotkova '-t_ wrote:
I
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From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <} G- ot

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

ing! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), -
(Russian PP# XOOOO0CXXXX) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...

can you help?

| went to visa central.com and find Jeffrey does not require a visaboth - and Karyna will
need a visa to visitright?

For some countries it does make difference, Canada, for example. Regular
Russian citizens they need visa, Russian citizens with Green card, no visa.

Yes, Karyna and - need visa
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Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
you have a valid passport and return tickets (note that

U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is
able to leave Bermuda, and return to his/her own
country via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa

waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier

Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions

must be met by them:

EFTA_R1_00592703
EFTA02052773



1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XX XXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.cov/how to applvZ.html

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor (“"Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service, The actual decision to use any
service provider referred by Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully consider each
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service provider before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Conclerge Company or
American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of the service provider
used by the Card Member, and expressly understands and agrees that the exclusive remedy for any claims
relating to services or products provided by the service provider (including, but not limited to negligence or
failure to deliver on the terms of any contract between the service provider and the Card Member) is against
the service provider and not against Concierge Company and/or American Express. Concierge Company and/or
American Express shall not be liable for loss, damage, or other claim with respect to any services or products
provided to Card Member by service provider, Service provider rates and availability are subject to change,

Content is provided "A5 15," without any express or implied warranties, Portions of this content are provided
by Gayot® and may not be used without written permission. Used hereunder by license. For Google Maps
Terms of Use" click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Notices” click

booking efforts Conclerge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes, American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel counselors. For more
information please visit www americanexprass com,/travelterms California CST#1022318, Washington UBI#600-
469-694, lowa TA#002, Nevada NVH#2001-0126

et [

From: Natalia Molotkova
Sent: 05/03/2016 09:22 AM

For some countries it does make difference, Canada, for
example. Regular Russian citizens they need visa,
Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
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nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
you have a valid passport and return tickets (note that
U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor is
able to leave Bermuda, and return to his/her own country
via US, UK or Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa

waiver. So tourists, persons on business and work permit
holders from such countries (including who were earlier

Visa Controlled Nationals) now do not need a separate
entry visa for Bermuda. However the following conditions

must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement of
minimum 45 days PP# XXXXXXXXXX applies only for
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nationals requiring and holding MRV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;
3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.gcov/how to applv2.html

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <||| NN ote:

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

ing! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), -
(Russian PP# XOOOOXXXX) and Karyna Shuliak (Belarus passport) They would be
going from STT to Bermuda and only stay a day or so to visit...
can you help?

| went to visa central.com and find Jeffrey does not require a visa- both [l and Karyna wil
need a visa to visit- right?

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.comy/phishing.

© 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service, The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility of each Card Member.
Concierge Company and American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not employees or agents of Concierge
Company or American Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider acknowledges that Concierge
Company and/or American Express are in no way responsible for the actions of the service provider used by the
Card Member, and expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence or failure to
deliver on the terms of any contract between the service provider and the Card Member) is against the service
provider and not against Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services or products provided to
Card Member by service provider, Service provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided by
Gayot& and may not be used without written permission. Used hereunder by license. For Google ~Maps Terms
of Use" click here; (http://maps.google.com/help/terms maps.html]. For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices _maps.html). There is typically no cost to you for most
booking efforts Concierge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes. American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such suppliers.
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We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales
targets or other goals, and may also provide incentives to our travel counselors, For more information please
wvisit www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-469-694, lowa

TARDO2, Nevada NV#2001-0126

From: Natalia Molotkova
Sent: 05/03/2016 09:37 AM

To get more accurate info, you can call consulate or email
them:

http:/ /hamilton.usconsulate.gov/contact.html

Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Natalia Molotkova
Sent: 05/03/2016 09:35 AM

Yes,

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
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From: Lesley Groff
Sent: 05/03/2016 09:33 AM

Ok so basically both Karyna and - need a visa to travel to Bermuda even for one day and
regardless of a green card! Thx!

Sent from my iPhone

On May 3, 2016, at 9:22 AM, Natalia Molotkova < || G- ot

To: Lesley Groff
Subject: Visa for Bermuda?
From: Natalia Molotkova
Sent: 05/03/2016 09:22 AM

For some countries it does make difference, Canada, for
example. Regular Russian citizens they need visa,
Russian citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip
from USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A
holiday visa stamp or label placed by a Bermudian visa
official on your passport that lets you go to Bermuda.
Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the
nearest city to your normal residential address. When
obtaining a Bermudian visitor visa, you can be expected
to reveal the purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work
permit holder going on a job. You are all set to go once
you have a valid passport and return tickets (note that
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U.S. passport cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA,
UK or Canada (as applicable depending on one's route).
This is because such nationals will need to transit and
return through US, UK or Canada. This visa is known as
Multi Re-Entry Visa (MRV) which ensures that a visitor
is able to leave Bermuda, and return to his/her own
country via US, UK or Canada (as the case may be).

S0 nationals who require and have valid MRV (Multi Re-
Entry Visa for US, UK or Canada) can now visit Bermuda
without requiring any separate visa for Bermuda or visa

waiver. So tourists, persons on business and work
permit holders from such countries (including who were
earlier Visa Controlled Nationals) now do not need a
separate entry visa for Bermuda. However the following
conditions must be met by them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) PP# XXXXXXXXXX be valid for minimum 45 days from
the date of departure from Bermuda or expiry of work
permit (as the case may be). Note that this requirement
of minimum 45 days PP# XXXXXXXXXX applies only for
nationals requiring and holding MRYV. For others (i.e.
nationals of US, UK and Canada) one only needs to have
a passport valid till the return journey is completed;

3) The traveler must have valid return or onward tickets,

http:/ /hamilton.usconsulate.gov/how to _apply2.html
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:09 AM

Karyna does not sure about - Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 9:06 AM, Natalia Molotkova <[ GG -

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

Morning! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen), -
-g(F{ussian PP# XXXXXXXXXX) and Karyna Shuliak (Belarus passport) They would
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be going from STT to Bermuda and only stay a day or so to visit...
can you help?

| went to visa central.com and find Jeffrey does not require a visa~ both - and Karyna
will need a visa to visit- right?

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

B 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service
contractor ("Concierge Company”). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the responsibility of each Card
Member. Concierge Company and American Express strongly recommend that you carefully consider each
service provider before choosing to use that provider, Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of Concierge Company or
American Express in any way, The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the actions of the service
provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any
claims relating to services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage, or other claim with respect
to any services or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided
by Gayot® and may not be used without written permission. Used hereunder by license. For Google ~Maps
Terms of Use” click here: (http://maps.google. com/help/terms maps.htmi). For "Map Legal Notices" click
here: (http://www.maps.google.com/help/legalnotices_maps.html). There is typically no cost to you for most
booking efforts Concierge Company and American Express perform on your behalf, although you are
responsible for any purchases and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing purposes, American Express
acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our travel counselors, For more
information please visit www.amerlcanexpress com/travelterms California CST#1022318, Washington
UBI#E00-469-694, lowa TAHDDZ, Nevada NV#2001-0126

vers I

From: Natalia Molotkova
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Sent: 05/03/2016 09:22 AM

For some countries it does make difference, Canada, for
example. Regular Russian citizens they need visa, Russian
citizens with Green card, no visa.

Yes, Karyna and - need visa

Who requires the Bermudian holiday visa for take a trip from
USA?

Bermudian holiday visa is given for a controlled period of
leisure travel and no business activities permitted. A holiday
visa stamp or label placed by a Bermudian visa official on
your passport that lets you go to Bermuda.

Travel visa for Bermuda are usually granted by the
Bermudian consulate in Washington D.C. or in the nearest
city to your normal residential address. When obtaining a
Bermudian visitor visa, you can be expected to reveal the
purposes for traveling to Bermuda.

If you are a national of USA, UK or Canada, you do not
require any kind of visa to enter Bermuda irrespective of
whether you are a tourist, business visitor or a work permit
holder going on a job. You are all set to go once you have a
valid passport and return tickets (note that U.S. passport
cards are not acceptable in air travel).

However nationals of countries other than USA, UK and
Canada will require a multiple entry transit visa for USA, UK
or Canada (as applicable depending on one's route). This is
because such nationals will need to transit and return
through US, UK or Canada. This visa is known as Multi Re-
Entry Visa (MRV) which ensures that a visitor is able to leave
Bermuda, and return to his/her own country via US, UK or
Canada (as the case may be).

So nationals who require and have valid MRV (Multi Re-Entry
Visa for US, UK or Canada) can now visit Bermuda without
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requiring any separate visa for Bermuda or visa waiver. So
tourists, persons on business and work permit holders from
such countries (including who were earlier Visa Controlled
Nationals) now do not need a separate entry visa for
Bermuda. However the following conditions must be met by
them:

1) One must show the MRV on arrival in Bermuda which
must be valid for minimum 45 days beyond the date of
departure or expiry of work permit (as applicable);

2) Passport should be valid for minimum 45 days from the
date of departure from Bermuda or expiry of work permit (as
the case may be). Note that this requirement of minimum 45

days passport validity applies only for nationals requiring

and holding MRV. For others (i.e. nationals of US, UK and
Canada) one only needs to have a passport valid till the
return journey is completed,

3) The traveler must have valid return or onward tickets.

http:/ /hamilton.usconsulate.gov/how to apply2.html

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
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Sent: 05/03/2016 09:09 AM

Karyna does not sure about [} Would that make a difference?

Sent from my iPhone

On May 3, 2016, at 8:06 AM, Natalia Molotkova <_:- wrote:

From: Natalia Molotkova
Sent: 05/03/2016 09:06 AM

Both, - and Karina have green cards?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

From: Lesley Groff
Sent: 05/03/2016 09:00 AM

Morning! Jeffrey is asking if a visa is required for Bermuda for himself (US Citizen),
(Russian PP# XOOOO00000CK) and Karyna Shuliak (Belarus passport) They would be going from
STT to Bermuda and only stay a day or so to visit...
can you help?

| went to visa central.com and find Jeffrey does not require a visa both [JJj and Karyna will need
a visa to visit right?

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phizhing.

& 2015 American Express. All rights reserved
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When booking concierge services for Card Members, American Express uses a third party concierge service contractor
("Concierge Company”). In some cases, Conclerge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by
Concierge Company and/or American Express is the responsibility of each Card Member. Conclerge Company and
American Express strongly recommend that you carefully consider each service provider before choosing to use that
provider. Service providers are not employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way responsible
for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
exclusive remedy for any claims relating to services or products provided by the service provider (including, but not
limited to negligence or failure to deliver on the terms of any contract between the service provider and the Card
Member] is against the service provider and not against Concierge Company and/or American Express, Concierge
Company and/or American Express shall not be liable for loss, damage, or other claim with respect to any services or
products provided to Card Member by service provider. Service provider rates and availability are subject to change.

Content is provided "AS 15," without any express or implied warranties. Portions of this content are provided by
Gayot@ and may not be used without written permission. Used hereunder by license. For Google Maps Terms of
Use" click here: [http://maps.google.com/help/terms maps.html). For "Map Legal Notices" click here:
http://www.maps.google.com/help/legalnatices _maps.html). There is typically no cost to you for most booking
efforts Concierge Company and American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the
right to note profile and preference data for servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or inactions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For mare information please visit www . americanexpress.com/travelterms
California C5T#1022318, Washington UBIRE00-469-694, lowa TARDOZ, Mevada NV#2001-0126
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