
To: 
From: arien 
Sent: Mon 5/2/2016 11:41:08 PM 
Subject: Re: Questions Re My Accoun 

Hi Lesley! 
So glad you are enjoying classes. The class from your welcome package had just 
expired. I put it back in your account. Look forward to seeing you at the studio! 

Annabel 

On May 2, 2016, at 5:03 PM, 

Hello...Loving your classes!! 

wrote: 

I believe I should have one more class available from the Welcome Package I 
purchased(?) I thought it was for 3 classes, but only took 2 classes with this 
package...I have a charge on my Amex for 895.72 for the Welcome Package as well as 
a charge for $21.27 for the very first class I took-when I wanted to sign up for 
the class I took today, I was prompted to purchase another package (so I bought 
the Mother's Day Special package)... 

But I believe I am due one more class with the Welcome Package? please let me 
know 

thanks, 
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