
To: Iola. Travel[ 
From: 
Sent: Tue 3/29/2016 2:20:18 PM 
Subject: Re: Question re PP# XXXXXXXXXXts for Bahamas [Incident: 160330-000069] 

US citizen-born and raised 

On Mar 29. 2016, at 10:15 AM, Natalia Molotkova 

wrote: 

To: 

Subject: Question re PP# XXXXXXXXXXts for Bahamas 

From: Natalia Molotkova 

Sent: 03/29/2016 10:15 AM 

Hi, Lesley, who is traveling - US or any other country citizen? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: 

Sent: 03/29/2016 10:12 AM 

Hi Natasha...can you tell me if you are a US citizen and want to go to the Bahamas, must your passport b 
arrival? thanks! 
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provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express 
shall not be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by 
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suppliers and is not responsible for the actions or inactions of such suppliers. We want you to be aware that certain 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also provide 

incentives to our travel counselors. For more information please visit www.americanexpress.comffravelterms California 
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