
To: Amex Centurian Trave 
From: Lesley Groff 
Sent: Wed 3/16/2016 3:46:50 PM 
Subject: Re: Rest easy. Your reservation has been confirmed (). [Incident: 

ha! totally agree! 
(but must have for that .1% in case I suppose!) 

On Mar 16 2016 at 11:23 AM Natalia Molotkova 
wrote: 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed 
From: Natalia Molotkova 

Sent: 03/16/2016 11:22 AM 

Perfect!!!! 99.9% consulate is not checking reservations. 

Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Regards, 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/16/2016 11:21 AM 

Thx. Both girls are going tomorrow for visas. They are meeting with JE today and will show him the tix and 
trip. Thanks as always for your help! 

Sent from my iPhone 

On Mar 16, 2016, at 10:44 AM, Natalia Molotkova > 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed 
From: Natalia Molotkova 

Sent: 03/16/2016 10:44 AM 

OK, will do.... 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/16/2016 10:36 AM 

Ok thanks. Then we are all set. I sent to her and she can print. Why don't you reduce 
to 10 days. I will cancel all once she gets her visa. Thank: 

Sent from my iPhone 

On Mar 16, 2016, at 10:33 AM, Natalia Molotkova < 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed (331 
From: Natalia Molotkova 

Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pr 

From: Lesley Groff 
Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep ii 

Sent from my iPhone 
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On Mar 15, 2016, at 4:46 PM, Natalia Molotkova 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been co 
From: Natalia Molotkova 

Sent: 03/15/2016 04 

This is hotel confirmation. Booked air frc 
21st. Fully refundable Delta t 

Hotel cancellation is 

Please don't forget to cancel, I will be o 
Tuesday March 22nd, back on N. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:0C 

From: RM Jad 
Sent: 03/15/2016 04 

ya:ed in a browsor for_up.;o:date rose:1,000n m! 

English Francais Espanol Deutsch I) 

0 Po1%10 Tyrkc0 NROSn 

EFTA_R1_00598474 
EFTA02056295



Phone: 

Greetings 

Your reservation is all set were excited to welcome 
you to The Westin Paris - Vendome. 

At Westin, were committed to your well-being. If 
theres anything you need as we prepare for your 
arrival, dont hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 
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You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckinpans@westin corn with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of 2.48 per adult (18 y.o. and +) per night 
applies: to be settled at the hotel at the time of 
departure. 

YOUR RESERVATION 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation. please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 
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Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room / Per Night 
Room rate excludes the following: 
City Tax: 
2.48 Eur Per Person / Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of. 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 

card. 
Cancel by 6'00 PM Hotel time 1 days pnor to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes.

Room taxes are included in penalties.

Special Services for All Rooms: 
March 21, 2016 - April 21. 2016 
Rate Plan. Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authonzed at check-in 
for the amount of your stay. plus an amount to cover 
incidentals. Please visit Announcements on the hotel 
website for more information. 
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YOUR PRIVACY 

If you believe this reservation was made in error, please cc 

Please note: For security purposes, you will be asked to pr 
photo ID at check-in. 

This email may contain links to websites that collect persoi 
Starwood Hotels & Resorts Worldwide. Inc. is not responsi 
independent websites, and encourages you to review the p 
websites to understand how they collect, use and store suc 

Click here for Starwood Hotels & Resorts Worldwide, Inc.'s 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit we 
is subject to the hotel's availability at the time the modifical 
and/or require payment of cancellation fees. If you require 
Hotels & Resorts at if you are calling from a 
here for the telephone number of the Worldwide Reservatic 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time 
check-out time the day following arrival. For reservations n 
time of booking, rooms are held until set cancellation time 
more guests arrive than can be accommodated due to hotc 
circumstance, and hotel is unable to hold rooms consistent 
to accommodate guests, at its expense, at a comparable h 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking 
balconies and terraces.

Exchange Rate 
For non-US hotels, rates confirmed in USD may be conver 
time of stay, based on the exchange rate used by the hotel 
fluctuations. Credit card charges are subject to additional c 
companies, which are not within the hotels control and ma• 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are pi 
and that we retain official records of our reservation transa 
room rates. In the event of discrepancies, alterations, modi 
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confirmation and our official records. our official records st 
to alter the room rate. or any other reservation information 
consequences 

Early Departure 
Many Stanwood hotels have an early departure fee. When 
your departure date. You may be able to change your depa 
permits and if you do so before the end of your arrival day 
you decide to leave earlier, you may be charged the early c 
have any questions. 

Stanwood Hotels & Resorts Worldwide. Inc. One 

This is a post only e-mail. Please do n 
Unsubscribe from further marketing email cog 

American Express made the folic 

'This message and any attachments are solely for th 
confidential or privileged information. If you are not the in 
use, or distribution of the information included in this mes: 
you have received this communication in error, please not 

permanently delete this message and any 

American Express a ajoute le com 
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Ce courrier et toute piece jointe qu'il contient sont reserve 
renfermer des renseignements confidentiels et privilegies 

toute divulgation, duplication, utilisation ou distribution 
interdite. Si vous avez recu cette communication par erre 

detruire immediatement le courrier et le 

Privacy Statement I Visit the Centurion Can 

To learn more about e-mail security or report a suspicious e-mail, please vi 

615 2015 American Express. All rights res 

When booking concierge services for Card Members, American Express uses 
("Concierge Company"). In some cases, Concierge Company will provide you 

provider(s) fulfilling your concierge service. The actual decision to use any 
Company and/or American Express is the responsibility of each Card Men 

Express strongly recommend that you carefully consider each service provi
Service providers are not employees or agents of Concierge Company or An 

act on behalf of Concierge Company or American Express in any way. The Car 
provider acknowledges that Concierge Company and/or American Express a 

the service provider used by the Card Member, and expressly understands ar 
claims relating to services or products provided by the service provider (in 

failure to deliver on the terms of any contract between the service provider a 
provider and not against Concierge Company and/or American Express. Con 

shall not be liable for loss, damage, or other claim with respect to any service 
service provider. Service provider rates and availability i 

Content is provided "AS IS," without any express or implied warranties. Portic 
and may not be used without written permission. Used hereunder by licen 

here: http://maps.gooele.com/help/terms maps.htmll. For 
here: chttp://www.maps.gooRle.comMeialegalnotices maps.htmll. There i 

efforts Concierge Company and American Express perform on your behal 
purchases and/or shipping charges you authorize. Fees may apply for meel 

right to note profile and preference data for servicing purposes. American E 
suppliers and is not responsible for the actions or inactions of such supplie 
suppliers pay us commissions and other incentives for reaching sales targi 

incentives to our travel counselors. For more information please visit www.au 
CST#1022318, Washington UBI#600-469.694, Iowa TA#002 

Ref# 

From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 
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21st. Fully refundable Delta ticket is $ 
I lotel cancellation is 24 hours 

Please don't forget to cancel, I will be off on Frid. 
Tuesday March 22nd, back on March 23, 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:0Oam to 5:30pr 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vend6me [mailto:GCCUSTSERVICE(KONFIRP 
Sent: Tuesday, March 15, 2016 4:39 PM 

To: RM Jade 
Subject: Rest easy. Your reservation has been confirmed 

View in _hrowsettx_vp-t9-09.tuslitryalsp_infPrMat,9,0-953N980j 
English Franypis Espanol Deutsch 0 Italian() Portuauti 

Po!ski TOrka Nedeclands Bahasa (I) 

The 

phone: 
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GI 

FE 

DI 

LC 

Di 

AF 

M 

Greetings 

Your reservation is all set were excited to welcome 
you to The Westin Paris - Vendome. 

At Westin, were committed to your well-being. If 
theres anything you need as we prepare for your 
arrival, dont hesitate to ask. 

Stay Well. 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin_paris(thwesbn.com with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of 2.48 per adult (18 y.o. and +) per night 
applies; to be settled at the hotel at the time of 
departure. 

STAY CON 
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YOUR RESERVATION YOUR 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

' Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel.

Please do not reply to this e-mail. It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation. please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Guest I 

Numb° 

Numbe 

Room 
Deluxe 

291 s 

Heave 

Spaci 

Elega 

Luxur 

Smok 
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Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room / Per Night 
Room rate excludes the following: 
City Tax 
2 48 Eur Per Person I Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of 
80 0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 

card. 
Cancel by 600 PM Hotel lime 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes.

Room taxes are included in penalties.

Special Services for All Rooms: 
March 21. 2016 - April 21. 2016 
Rate Plan. Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay, plus an amount to cover 
incidentals. Please visit Announcements on the hotel 
website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon 

Please note. For security purposes, you will be asked to provide a valid govt 
photo ID at check-in.
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This email may contain links to websites that collect personally identifiable i 
Starwood Hotels & Resorts Worldwide. Inc. is not responsible or liable fort 
independent websites, and encourages you to review the privacy statements 
websites to understand how they collect, use and store such information. 

Click here for Stanwood Hotels & Resorts Worldwide, Inc.'s Privacy Stateme 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any me 
is subject to the hotel's availability at the time the modification is requested . 
and/or require payment of cancellation fees. If you require further assistance 
Hotels & Resorts at if you are calling from the United States c 
here for the telephone number of the Worldwide Reservation Office nearest 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, root 
check-out time the day following arrival. For reservations not guaranteed wil 
time of booking, rooms are held until set cancellation time per the rules of tt 
more guests arrive than can be accommodated due to hotel overbooking or 
circumstance, and hotel is unable to hold rooms consistent with this room h 
to accommodate guests, at its expense, at a comparable hotel in the area fc 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smo 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currer 
time of stay, based on the exchange rate used by the hotel and are subject t 
fluctuations. Credit card charges are subject to additional currency conversii 
companies, which are not within the hotels control and may impact the amo 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you sol 
and that we retain official records of our reservation transactions, including 
room rates. In the event of discrepancies, alterations. modifications, or varia 
confirmation and our official records, our official records shall control. Tamp 
to alter the room rate, or any other reservation information is strictly prohibit 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you 
your departure date. You may be able to change your departure date withou 
permits and if you do so before the end of your arrival day. After reconfirmin 
you decide to leave earlier, you may be charged the early departure fee. Ple 
have any questions. 

EFTA_R1_00598485 

EFTA02056306



Stanvood Hotels & Resorts Worldwide. Inc. One StarPoint, Stamfo 

This is a post only e-mail. Please do not reply to this mi 
Unsubscribe from further marketing email communications rela 

American Express made the following annotal 

"This message and any attachments are solely for the intended recipien 
or privileged information. If you are not the intended recipient, any d 

distribution of the information included in this message and any attachrr 
received this communication in error, please notify us by reply e-rr 

permanently delete this message and any attachments 

American Express a ajoute le commentaire sufi, 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul de 
renfermer des renseignements confidentiels et privilegies. Si vous n'et 

toute divulgation, duplication, utilisation ou distribution du courrier ou de 
Si vous avez recu cette communication par erreur, veuillez nous en a 

immediatement le courrier et les pieces jointes. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at
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O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third p 
("Concierge Company"). In some cases, Concierge Company will provide you with cert 

provider(s) fulfilling your concierge service. The actual decision to use any service ; 
Company and/or American Express is the responsibility of each Card Member. Con 

Express strongly recommend that you carefully consider each service provider befor 
Service providers are not employees or agents of Concierge Company or American b 

act on behalf of Concierge Company or American Express in any way. The Card Membi 
provider acknowledges that Concierge Company and/or American Express are in no v 

the service provider used by the Card Member, and expressly understands and agrees 
claims relating to services or products provided by the service provider (including, t 

failure to deliver on the terms of any contract between the service provider and the O 
provider and not against Concierge Company and/or American Express. Concierge Co 

shall not be liable for loss, damage, or other claim with respect to any services or prod 
service provider. Service provider rates and availability are subje; 

Content is provided "AS IS," without any express or implied warranties. Portions of thi: 
and may not be used without written permission. Used hereunder by license. For G. 

here: fhttp://maps.google.com/helaterrns maps.html). For "Map Le 
here: jhttp://www.maps.µoogle.com/help/legalnotices maps.htmll. There is typical/ 

efforts Concierge Company and American Express perform on your behalf, althou; 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 

right to note profile and preference data for servicing purposes. American Express ac 
suppliers and is not responsible for the actions or inactions of such suppliers. We w; 
suppliers pay us commissions and other incentives for reaching sales targets or oth 

incentives to our travel counselors. For more information please visit www.americane
CST#1022318, Washington UBIN600-469-694, Iowa TA#002, Nevada 

Ref# 

From: Natalia Molotkova 
Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
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Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep in my c 

Sent from my iPhone 

On Mar 15, 2016, at 4:46 PM, Natalia Molotkova 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed (331 
From: Natalia Molotkova 

Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 
21st. Fully refundable Delta ticket is $ 

Hotel cancellation is 24 hours 

Please don't forget to cancel, I will be off on Frid. 
Tuesday March 22nd, back on March 23, 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pr 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

View jaasteitor yo-te-dojet eto,DAItrypaep,Lar3h.anstoj 

English fierndia Es9904 P9i4Lch 0 ltalim Portuve
0 Po!ski TOrkie Nededands Bahasa  (0 
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Greetings IM 

Your reservation is all set • we • re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin, we • re committed to your well-being. If 
there- s anything you need as we prepare for your 
arrival, don • t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

STAY CON 
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Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin parisawestin.com with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of - 2.48 per adult (18 y.o and +) per 
night applies: to be settled at the hotel at the time 
of departure.

YOUR RESERVATION YOUR 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

' Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-only 
email and responses ‘vIll not be monitored. If you need to 
modify or cancel your reservation, please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Guest I 

Numbe 

Numbe 

Room 
Deluxe 

— 291 s 

- Heav 

▪ Spaci 

Elega 

Luxur 

-• Sind. 
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Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat. 
10.0 % Per Re>orn Per Night 
Room rate excludes the following: 
City Tax 
2.48 Eur Per Person / Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX I OPTIMA 

card. 
Cancel by 6:00 PM Hotel lime 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties.

Special Services for All Rooms: 
March 21, 2016 - April 21, 2016 
Rate Plan Preferred Extras Rate 

CHARITABLE DONATION Per Rooinfper Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay, plus an amount to cover 
incidentals. Please visit • Announcements • on the 
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hotel website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon 

Please note: For security purposes, you will be asked to provide a valid govi 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable i 
Starwood Hotels & Resorts Worldwide, Inc. is not responsible or liable for th 
independent websites, and encourages you to review the privacy statements 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide, Inc.'s Privacy Stateme 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any me 
is subject to the hotel's availability at the time the modification is requested 
and/or require payment of cancellation fees. If you require further assistance 
Hotels & Resorts at if you are calling from the United States c 
here for the telephone number of the Worldwide Reservation Office nearest 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, roor 
check-out time the day following arrival. For reservations not guaranteed wit 
time of booking, rooms are held until set cancellation time per the rules of th 
more guests arrive than can be accommodated due to hotel overbooking or 
circumstance, and hotel is unable to hold rooms consistent with this room h 
to accommodate guests, at its expense, at a comparable hotel in the area fc 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smo 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currer 
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time of stay, based on the exchange rate used by the hotel and are subject t 
fluctuations. Credit card charges are subject to additional currency converses 
companies, which are not within the hotel-- s control and may impact the art 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you sot 
and that we retain official records of our reservation transactions, including 
room rates. In the event of discrepancies, alterations, modifications, or vans 
confirmation and our official records, our official records shall control. Tamp 
to alter the room rate, or any other reservation information is strictly prohibit 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you 
your departure date. You may be able to change your departure date withou 
permits and if you do so before the end of your arrival day. After reconfirrnin 
you decide to leave earlier, you may be charged the early departure fee. Ple 
have any questions. 

Stanvood Hotels & Resorts Worldwide. Inc. One StarPoint, Stamfo 

This is a post only e-mail. Please do not reply to this m' 
Unsubscribe from further marketing email communications reta 

American Express made the following annotal 
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"This message and any attachments are solely for the intended recipien 
or privileged information. If you are not the intended recipient, any d 

distribution of the information included in this message and any attachrr 
received this communication in error, please notify us by reply e-rr 

permanently delete this message and any attachments 

American Express a ajoute le commentaire 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul de 
renfermer des renseignements confidentiels et privilegies. Si vous n'et 

toute divulgation, duplication, utilisation ou distribution du courrier ou de 
Si vous avez recu cette communication par erreur, veuillez nous en a 

immediatement le courrier et les pieces jointes. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at z 

0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third p 
("Concierge Company"). In some cases, Concierge Company will provide you with cert 

provider(s) fulfilling your concierge service. The actual decision to use any service ; 
Company and/or American Express is the responsibility of each Card Member. Con 

Express strongly recommend that you carefully consider each service provider befor 
Service providers are not employees or agents of Concierge Company or American b 

act on behalf of Concierge Company or American Express in any way. The Card Membi 
provider acknowledges that Concierge Company and/or American Express are in no v 

the service provider used by the Card Member, and expressly understands and agrees 
claims relating to services or products provided by the service provider (including, t 

failure to deliver on the terms of any contract between the service provider and the C2 
provider and not against Concierge Company and/or American Express. Concierge Co 

shall not be liable for loss, damage, or other claim with respect to any services or prod 
service provider. Service provider rates and availability are subjee 

Content is provided "AS IS," without any express or implied warranties. Portions of thi: 
and may not be used without written permission. Used hereunder by license. For Gc 

here:fhttp://maps.Rooizie.com/help/terms maps.html). For "Map Le 
here: Ihttp://www.maps.google.com/help/legalnotices maps.html,. There is typicalb, 

efforts Concierge Company and American Express perform on your behalf, althou; 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 

right to note profile and preference data for servicing purposes. American Express ac 
suppliers and is not responsible for the actions or inactions of such suppliers. We w; 
suppliers pay us commissions and other incentives for reaching sales targets or oth 

incentives to our travel counselors. For more information please visit www.americane
CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 

Ref# 
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From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, to art 
refundable Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday march 
22nd, back on March 23, Wednesday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vendome [mailto:GCCUSTSERVICE@CONFIRM.STAF 
Sent: Tuesday, March 15, 2016 4:39 PM 

To: RM Jade 
Subject: Rest easy. Your reservation has been confirmed (3317 

View in a browser fcf UP-te-dat9 reservation information. or change language 

gneliSh FrOnCaig Espanol POWSCh jj Italian Ponvatie4 
Pol$16 Ma Nederland* eshos4 (I) 

The Westi 

EFTA_R1_00598495 
EFTA02056316



Phone: t Fa 

- CONTA' 

- GUEST 

- FEATUF 

- DINING 

- LOCAL , 

- DRIVING 

- AREA IV 

• MEETIN 

Greetings - 

Your reservation is all set - we • re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin, we • re committed to your well-being. If 
there • s anything you need as we prepare for your 
arrival, don- t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin parisewestin.com with your 

STAY CONNECTE 
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arnval time and PP# XXXXXXXXXX. 

A city tax of • 2.48 per adult (18 y o. and +) per 
night applies; to be settled at the hotel at the time 
of departure. 

YOUR RESERVATION YOUR ACCOI 

Check In 21-MAR-2016 - 3:00 PM ' 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

' Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-onty 
email and responses will not be monitored. If you need to 
modify or cancel your reservation, please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Guest Name 

Number of Adi 

Number of Ch: 

Room Descri 
Deluxe Non-E 

291 sq ft/27 .1

— Heavenly Bec 

— Spacious Roc 

— Elegant 

Luxurious Ma 

— Smoke-free 
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Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room r Per Night 
Room rate excludes the following: 
City Tax 
2.48 Eur Per Person / Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of. 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 

card 
Cancel by 6-00 PM Hotel lime 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties.

Special Services for All Rooms: 
March 21. 2016 - April 21. 2016 
Rate Plan. Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay, plus an amount to cover 
incidentals. Please visit • Announcements • on the 
hotel website for more information.

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon as pos 

EFTA_R1_00598498 

EFTA02056319



Please note: For security purposes, you will be asked to provide a valid govemmen 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable informa 
Starwood Hotels & Resorts Worldwide, Inc. is not responsible or liable for the actio 
independent websites. and encourages you to review the privacy statements and pi 
websites to understand how they collect, use and store such information. 

Click here for Stanwood Hotels & Resorts Worldwide, Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modificati 
is subject to the hotel's availability at the time the modification is requested and ma 
and/or require payment of cancellation fees. If you require further assistance, pleas 
Hotels & Resorts at if you are calling from the United States or Cane 
here for the telephone number of the Worldwide Reservation Office nearest you. PI 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are 
check-out time the day following arrival. For reservations not guaranteed with a fon 
time of booking, rooms are held until set cancellation time per the rules of the reser 
more guests arrive than can be accommodated due to hotel overbooking or an unk 
circumstance, and hotel is unable to hold rooms consistent with this room hold poll 
to accommodate guests, at its expense, at a comparable hotel in the area for the a 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by I 
time of stay, based on the exchange rate used by the hotel and are subject to exchi 
fluctuations. Credit card charges are subject to additional currency conversions by 
companies, which are not within the hotel- s control and may impact the amount cl 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for 
and that we retain official records of our reservation transactions, including details 
room rates. In the event of discrepancies, alterations, modifications, or variations b 
confirmation and our official records, our official records shall control. Tampering 
to alter the room rate, or any other reservation information is strictly prohibited and 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you will be 
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your departure date. You may be able to change your departure date without a pen 
permits and if you do so before the end of your arrival day. After reconfirming your 
you decide to leave earlier, you may be charged the early departure fee. Please cot 
have any questions.

Starwood Hotels & Resorts Worldwide, Inc. One StarPoint, Stamford. CT 

This is a post only e-mail. Please do not reply to this message 
Unsubscribe from further marketing email communications related to t 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may co 
information. If you are not the intended recipient, any disclosure, copying, use, or d 

included in this message and any attachments is prohibited. If you have received this 
notify us by reply e-mail and immediately and permanently delete this message and 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indii 
renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, 

utilisation ou distribution du courrier ou de toute piece jointe est interdite. Si vous aye; 
erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier • 
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Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress 

(0 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge s' 
("Concierge Company"). In some cases, Concierge Company will provide you with certain information 

provider(s) fulfilling your concierge service. The actual decision to use any service provider referrec 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 

Express strongly recommend that you carefully consider each service provider before choosing to us 
Service providers are not employees or agents of Concierge Company or American Express, and are n 

act on behalf of Concierge Company or American Express in any way. The Card Member accepting and 
provider acknowledges that Concierge Company and/or American Express are in no way responsible 

the service provider used by the Card Member, and expressly understands and agrees that the exclush 
claims relating to services or products provided by the service provider (including, but not limited tc 

failure to deliver on the terms of any contract between the service provider and the Card Member) is a 
provider and not against Concierge Company and/or American Express. Concierge Company and/or A 

shall not be liable for loss, damage, or other claim with respect to any services or products provided to 
service provider. Service provider rates and availability are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are prc 
and may not be used without written permission. Used hereunder by license. For Google --Maps Ter 

here: I http://maps.Roogle.com/helaterms maps.htmll. For "Map Legal Notices" did 
here: (htto://www.maps.goozzle.com/helpilegalnotices maps.htmll. There is typically no cost to you I 

efforts Concierge Company and American Express perform on your behalf, although you are respo 
purchases and/or shipping charges you authorize. Fees may apply for meetings and event planning. 

right to note profile and preference data for servicing purposes. American Express acts solely as sales 
suppliers and is not responsible for the actions or inactions of such suppliers. We want you to be aw 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and ma 

incentives to our travel counselors. For more information please visit www.americanexoress.comitrav 
CSTP1022318, Washington UBI#600-469-694, Iowa Tike002, Nevada NV/42001-0126 

Refq 

From: Lesley Groff 
Sent: 03/16/2016 11:21 AM 

Thx. Both girls are going tomorrow for visas. They are meeting with JE today and will show him the tix and 
trip. Thanks as always for your help! 

Sent from my iPhone 

On Mar 16, 2016, at 10:44 AM, Natalia Molotkova 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed 
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From: Natalia Molotkova 
Sent: 03/16/2016 10:44 AM 

OK, will do.... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/16/2016 10:36 AM 

Ok thanks. Then we are all set. I sent to her and she can print. Why don't you reduce 
to 10 days. I will cancel all once she gets her visa. Thank: 

Sent from my iPhone 

On Mar 16, 2016, at 10:33 AM, Natalia Molotkova < 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed (331 
From: Natalia Molotkova 

Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pr 
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From: Lesley Groff 
Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep ii 

Sent from my iPhone 

On Mar 15, 2016, at 4:46 PM, Natalia Molotkova 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been co 
From: Natalia Molotkova 

Sent: 03/15/2016 04 

This is hotel confirmation. Booked air frc 
21st. Fully refundable Delta t 

Hotel cancellation is 

Please don't forget to cancel, I will be o: 
Tuesday March 22nd, back on W. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:0C 

From: RM Jad 
Sent: 03/15/2016 04 
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g Po!ski TOtkce Nederlan 

Phone: 

Greetings 

Your reservation is all set were excited to welcome 
you to The Westin Paris - Vendome. 

At Westin, were committed to your well-being. If 
theres anything you need as we prepare for your 
arrival, dont hesitate to ask. 

Stay Well. 

Emmanuel Richardet 
GENERAL MANAGER 
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Confirmation.

You can check in virtually and avoid the queue at 
check in. It is a complimentary option. please 
email virtualcheckin pariswestin.com with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of 2.48 per adult (18 y.o. and *) per night 
applies: to be settled at the hotel at the time of 
departure. 

YOUR RESERVATION 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation. please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 
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Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat 
10.0 % Per Room / Per Night 
Room rate excludes the following: 
City Tax .
2.48 Eur Per Person i Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX I OPTIMA 

card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for All Rooms: 
March 21, 2016 - April 21, 2016 
Rate Plan: Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay. plus an amount to cover 
incidentals. Please visit Announcements on the hotel 
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website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please cc 

Please note: For security purposes, you will be asked to pr 
photo ID at check-in. 

This email may contain links to websites that collect persoi 
Stanwood Hotels & Resorts Worldwide, Inc. is not responsi 
independent websites, and encourages you to review the p 
websites to understand how they collect, use and store suc 

Click here for Starwood Hotels & Resorts Worldwide, Inc.'s 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit yie 
is subject to the hotel's availability at the time the modifical 
and/or require payment of cancellation fees. If you require 
Hotels & Resorts at if you are calling from tt 
here for the telephone number of the Worldwide Reservatic 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at tim' 
check-out time the day following arrival. For reservations n 
time of booking, rooms are held until set cancellation time 
more guests arrive than can be accommodated due to hots 
circumstance, and hotel is unable to hold rooms consistent 
to accommodate guests. at its expense, at a comparable h 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking 
balconies and terraces.

Exchange Rate 
For non-US hotels, rates confirmed in USD may be conver 
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time of stay, based on the exchange rate used by the hotel 
fluctuations. Credit card charges are subject to additional c 
companies, which are not within the hotels control and ma 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are pi 
and that we retain official records of our reservation transa 
room rates. In the event of discrepancies, alterations, modi 
confirmation and our official records, our official records st 
to alter the room rate, or any other reservation intonation 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When 
your departure date. You may be able to change your dept 
permits and if you do so before the end of your arrival day. 
you decide to leave earlier, you may be charged the early c 
have any questions. 

Starwood Hotels & Resorts Worldwide. Inc. One 

This is a post only e-mail. Please do n 
Unsubscribe from further marketing email coif 

American Express made the folic 
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"This message and any attachments are solely forth 
confidential or privileged information. If you are not the in.
use, or distribution of the information included in this mes: 
you have received this communication in error, please not 

permanently delete this message and any 

American Express a ajoute le com 
Ce courrier et toute piece jointe qu'il contient sont reserve 
renfermer des renseignements confidentiels et privilegies 

toute divulgation, duplication, utilisation ou distribution 
interdite. Si vous avez rect.' cette communication par erre 

detruire immediatement le courrier et le 

Privacy Statement I Visit the Centurion Can 

To learn more about e-mail security or report a suspicious e-mail, please vi 

O 2015 American Express. All rights res 

When booking concierge services for Card Members, American Express uses 
("Concierge Company"). In some cases, Concierge Company will provide you 

provider(s) fulfilling your concierge service. The actual decision to use any 
Company and/or American Express is the responsibility of each Card Merr 

Express strongly recommend that you carefully consider each service provi. 
Service providers are not employees or agents of Concierge Company or An 

act on behalf of Concierge Company or American Express in any way. The Car 
provider acknowledges that Concierge Company and/or American Express a 

the service provider used by the Card Member, and expressly understands ar 
claims relating to services or products provided by the service provider (in 

failure to deliver on the terms of any contract between the service provider a 
provider and not against Concierge Company and/or American Express. Con 

shall not be liable for loss, damage, or other claim with respect to any service 
service provider. Service provider rates and availability i 

Content is provided "AS IS," without any express or implied warranties. Ronk 
and may not be used without written permission. Used hereunder by licen 

here: (http://maps.RooRle.com/help/terms maps.html). For 
here:ihttp://www.maps.gookle.com/help/legalnotices maps.htmil. There i 

efforts Concierge Company and American Express perform on your behal 
purchases and/or shipping charges you authorize. Fees may apply for meel 

right to note profile and preference data for servicing purposes. American E 
suppliers and is not responsible for the actions or inactions of such supplies 
suppliers pay us commissions and other incentives for reaching sales targi 

incentives to our travel counselors. For more information please visit www.ai 
CST#1022318, Washington UBI#600-469-694, Iowa TA#002 

Ref# 
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From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 
21st. Fully refundable Delta ticket is $ 

Hotel cancellation is 24 hours 

Please don't forget to cancel, I will be off on Frid. 
Tuesday March 22nd, back on March 23, 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pr 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vendome [mailto:GCCUSTSERVICEOC0NFIRP 
Sent: Tuesday, March 15, 2016 4:39 PM 

To: RM Jade 
Subject: Rest easy. Your reservation has been confirmed 

Viow in o browsor for lab-to-0Mo rosorvabon information or ohonao 

gnalish Franwi< Fwanol ogglIch U !wham? POrkbauk
0 polo(' Tbdrbe Norlorland* 0313IISO II) 

The 
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Phone: 

c( 

GI 

FE 

DI 

DI 

AF 

M 

Greetings - 

Your reservation is all set were excited to welcome 
you to The Westin Paris - Vendome. 

At Westin, were committed to your well-being. If 
theres anything you need as we prepare for your 
arrival, dont hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtvalcheckin oarisAwestin.com with your 

STAY CON 
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arrival time and PP# )000000000(. 

A city tax of 2.48 per adult (18 y.o. and *) per night 
applies; to be settled at the hotel at the time of 
departure. 

YOUR RESERVATION YOUR 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

' Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mall. It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation. please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Guest I 

Numbe 

Numbe 

Room 
Delum 

291 s 

Heave 

Spaci 

Bilge 

Luxur 

Smok 
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Room Rate 393.43 in EURO per night 

Taxes 

Room rate includes the following: 
Vat 
10.0 % Per Room / Per Night 
Room rate excludes the following: 
City Tax 
2.48 Eur Per Person / Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of. 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX I OPTIMA 

card 
Cancel by 6O3 PM Hotel lime 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties 

Special Services for All Rooms: 
March 21, 2016 - April 21. 2016 
Rate Plan Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay, plus an amount to cover 
incidentals. Please visit Announcements on the hotel 
website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon 
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Please note: For security purposes, you will be asked to provide a valid govi 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable i 
Starwood Hotels & Resorts Worldwide, Inc. is not responsible or liable for Ih 
independent websites, and encourages you to review the privacy statements 
websites to understand how they collect, use and store such information. 

Click here for Stanwood Hotels & Resorts Worldwide, Inc.'s Privacy Stateme 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any me 
is subject to the hotel's availability at the time the modification is requested 
and/or require payment of cancellation fees. If you require further assistants 
Hotels & Resorts at if you are calling from the United States c 
here for the telephone number of the Worldwide Reservation Office nearest 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, roor 
check-out time the day following arrival. For reservations not guaranteed wil 
time of booking, rooms are held until set cancellation time per the rules of It 
more guests arrive than can be accommodated due to hotel overbooking or 
circumstance, and hotel is unable to hold rooms consistent with this room h 
to accommodate guests, at its expense, at a comparable hotel in the area fc 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smo 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currer 
time of stay, based on the exchange rate used by the hotel and are subject t 
fluctuations. Credit card charges are subject to additional currency conversii 
companies, which are not within the hotels control and may impact the amo 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you sol 
and that we retain official records of our reservation transactions, including i 
room rates. In the event of discrepancies, alterations, modifications, or variz 
confirmation and our official records, our official records shall control. Tamp 
to after the room rate, or any other reservation information is strictly prohibit 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you 
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your departure date. You may be able to change your departure date withou 
permits and if you do so before the end of your arrival day. After reconfirmin 
you decide to leave earlier, you may be charged the early departure fee. Ple 
have any questions.

Stanvood Hotels & Resorts Worldwide. Inc. One StarPoint, Stamfo 

This is a post only e-mail. Please do not reply to this mi 
Unsubscribe from further marketing email communications rela 

American Express made the following annotal 

"This message and any attachments are solely for the intended recipien 
or privileged information. If you are not the intended recipient, any d 

distribution of the information included in this message and any attachrr 
received this communication in error, please notify us by reply e-rr 

permanently delete this message and any attachments 

American Express a ajoute le commentaire suh, 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul de 
renfermer des renseignements confidentiels et privilegies. Si vous n'et 

toute divulgation, duplication, utilisation ou distribution du courrier ou de 
Si vous avez recu cette communication par erreur, veuillez nous en a' 

immediatement le courrier et les pieces jointes. 
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Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third p 
("Concierge Company"). In some cases, Concierge Company will provide you with cert 

provider(s) fulfilling your concierge service. The actual decision to use any service
Company and/or American Express is the responsibility of each Card Member. Con 

Express strongly recommend that you carefully consider each service provider befor 
Service providers are not employees or agents of Concierge Company or American b 

act on behalf of Concierge Company or American Express in any way. The Card Membi 
provider acknowledges that Concierge Company and/or American Express are in no v 

the service provider used by the Card Member, and expressly understands and agrees 
claims relating to services or products provided by the service provider (including, t 

failure to deliver on the terms of any contract between the service provider and the Q 
provider and not against Concierge Company and/or American Express. Concierge Co 

shall not be liable for loss, damage, or other claim with respect to any services or prod 
service provider. Service provider rates and availability are subjei 

Content is provided "AS IS," without any express or implied warranties. Portions of thii 
and may not be used without written permission. Used hereunder by license. For G. 

here: Ihttp://maps.google.com/helpnerms maps.html). For "Map Le 
here: Ihttp://www.maps.izooele.com/help/leealnotices maps.htmll. There is typical' \ 

efforts Concierge Company and American Express perform on your behalf, althou; 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 

right to note profile and preference data for servicing purposes. American Express ac 
suppliers and is not responsible for the actions or inactions of such suppliers. We wt 
suppliers pay us commissions and other incentives for reaching sales targets or oth 

incentives to our travel counselors. For more information please visit www.americane 
CSTP1022318, Washington UBIp600-469.694, Iowa TAN002, Nevada 

Refit 

From: Natalia Molotkova 
Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep in my c 

Sent from my iPhone 

On Mar 15, 2016, at 4:46 PM, Natalia Molotkova 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed (331 
From: Natalia Molotkova 

Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 
21st. Fully refundable Delta ticket is $ 

Hotel cancellation is 24 hours 

Please don't forget to cancel, I will be off on Frid. 
Tuesday March 22nd, back on March 23, 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pr 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 
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View in a browser for up-to-date reservat*on informatsan or Change I; 

gr_igii%h Freneei% Qootfrch Q Isaliono P_oripsoe, 

Q Polski Turkee Nederland% Bahasa (I) 

The 

Phone: 

• Cc 

• GI 

• FE 

• DI 

• LC 

• Df 

• AF 

• M 

Greetings 

Your reservation is all set we • re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin. we- re committed to your well-being. If 
there s anything you need as we prepare for your 
arrival. don t hesitate to ask. 

STAY CON 
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Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin parisOwestin.com with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of - 2.48 per adult (18 y.o. and +) per 
night applies; to be settled at the hotel at the time 
of departure. 

YOUR RESERVATION YOUR 

Check In 21-61AR-2016 - 3:00 PM • Guest I 

Check Out 21-APR-2016 - 12:00 PIA • Numbe 

Number of 1 Numbe

Rooms 

Room 
Number of 1 Deluxe 
Guests 

• Indicates standard hotel check-in and check-out — 291 s 
times and does not reflect special arrangements 
made with the hotel. — Haab 

Spaci 

Please do not reply to this e-mail. It is a post-only 
email and responses will not be monitored. If you need to -4, Elope 
modify or cancel your reservation, please refer to the 
disclosure section below for additional instructions. 

LUX0i 
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Smol. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate Includes the following: 
Vat: 
10.0 % Per Room / Per Night 
Room rate excludes the following: 
City Tax: 
2.48 Eur Per Person I Per Night 

Hotel Charges 
Room rate Includes the following: 
Extra Person Charge Of: 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX OPTIMA 

card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for AH Rooms: 
March 21. 2016 - April 21. 2016 
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Rate Plan: Preferred Extras Rate 
CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay, plus an amount to cover 
incidentals. Please visit • Announcements • on the 
hotel website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon 

Please note: For security purposes, you will be asked to provide a valid govi 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable i 
Starwood Hotels & Resorts Worldwide. Inc. is not responsible or liable for U-
independent websites, and encourages you to review the privacy statements 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide, Inc.'s Privacy Stateme 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any me 
is subject to the hotel's availability at the time the modification is requested 
and/or require payment of cancellation fees. If you require further assistant( 
Hotels & Resorts at if you are calling from the United States c 
here for the telephone number of the Worldwide Reservation Office nearest 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, roor 
check-out time the day following arrival. For reservations not guaranteed wit 
time of booking, rooms are held until set cancellation time per the rules of th 
more guests arrive than can be accommodated due to hotel overbooking or 
circumstance, and hotel is unable to hold rooms consistent with this room h 
to accommodate guests, at its expense, at a comparable hotel in the area fc 

EFTA_R1_00598521 

EFTA02056342



will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smo 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currer 
time of stay, based on the exchange rate used by the hotel and are subject t 
fluctuations. Credit card charges are subject to additional currency conversii 
companies, which are not within the hotel-• s control and may impact the art 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you sol 
and that we retain official records of our reservation transactions, including r 
room rates. In the event of discrepancies, alterations, modifications, or varie 
confirmation and our official records, our official records shall control. Tamp 
to alter the room rate, or any other reservation information is strictly prohibit 
consequences. 

Early Departure 
Many Stanwood hotels have an early departure fee. When you check-in, you 
your departure date. You may be able to change your departure date withou 
permits and if you do so before the end of your arrival day. After reconfirmin 
you decide to leave earlier, you may be charged the early departure fee. Ple 
have any questions. 

Stanwood Hotels & Resorts Worldwide, Inc. One StarPoint, Stamfo 

This is a post only e-mail. Please do not reply to this mi 
Unsubscribe from further marketing email communications rela 
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American Express made the following annotal 

"This message and any attachments are solely for the intended recipien 
or privileged information. If you are not the intended recipient, any d 

distribution of the information included in this message and any attachrr 
received this communication in error, please notify us by reply e-rr 

permanently delete this message and any attachments 

American Express a ajoute le commentaire suiN, 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul de 
renfermer des renseignements confidentiels et privilegies. Si vous n'et 

toute divulgation, duplication, utilisation ou distribution du courrier ou de 
Si vous avez recta cette communication par erreur, veuillez nous en a 

immediatement le courrier et les pieces jointes. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at z 

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third p 
("Concierge Company"). In some cases, Concierge Company will provide you with cert 

provider(s) fulfilling your concierge service. The actual decision to use any service t 
Company and/or American Express is the responsibility of each Card Member. Con 

Express strongly recommend that you carefully consider each service provider befor 
Service providers are not employees or agents of Concierge Company or American b 

act on behalf of Concierge Company or American Express in any way. The Card Membi 
provider acknowledges that Concierge Company and/or American Express are in no v 

the service provider used by the Card Member, and expressly understands and agrees 
claims relating to services or products provided by the service provider (including, t 

failure to deliver on the terms of any contract between the service provider and the Q 

provider and not against Concierge Company and/or American Express. Concierge Co 
shall not be liable for loss, damage, or other claim with respect to any services or prod 

service provider. Service provider rates and availability are subjei 

Content is provided "AS IS," without any express or implied warranties. Portions of thi: 
and may not be used without written permission. Used hereunder by license. For Gc 

here: fhtto://maos.google.com/helo/terms maps.htmll. For "Map Le 
here: Ihttp://www.maps.google.com/help/legalnotices maps.htmll. There is typical'

efforts Concierge Company and American Express perform on your behalf, althoui 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 

right to note profile and preference data for servicing purposes. American Express ac 
suppliers and is not responsible for the actions or inactions of such suppliers. We wt 
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suppliers pay us commissions and other incentives for reaching sales targets or oth 
Incentives to our travel counselors. For more information please visit www.americane 

CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 

Ref# 

From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, to art 
refundable Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday march 1 
22nd, back on March 23, Wednesday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vendome [mailto:GCCUSTSERVICEOC0NFIRM.STAF 
Sent: Tuesday, March 15, 2016 4:39 PM 

To: RM Jade 
Subject: Rest easy. Your reservation has been confirmed (3317 

View in a browser for up-to-date reservation information, or change lanouaoe 

English Francais Espanol Deutsch Ilaliano Portuouos 

0 PoIski TOrkce Naderlands Bahasa 
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The Westi 

3 

Phone: Fa 

• CONTA' 

- GUEST 

FEATUF 

— DINING 

- LOCAL 

- DRIVINC 

— AREA IV 

• MEETIN 

Greetings 

Your reservation is all set • we • re excited to 
welcome you to The Westin Paris - VendOme. 

At Westin, we • re committed to your well-being. If 
there • s anything you need as we prepare for your 
arrival, don • t hesitate to ask. 

Stay Well

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

STAY CONNECTE 

EFTA_R1_00598525 

EFTA02056346



You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin parisaWestin.com with your 
arnval time and PP# XXXXXXXXXX. 

A city tax of • 2.48 per adult (18 y.o. and +) per 
night applies; to be settled at the hotel at the time 
of departure. 

YOUR RESERVATION YOUR ACCOI 

Check In 21-MAR-2016 - 3:00 PM 

Check Out 21-APR-2016 - 12:00 PM' 

Number of 1 
Rooms 

Number of 1 
Guests 

'Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. Ills a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation• please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Guest Name 

Number of Adi 

Number of Ch: 

Room Descri 
Deluxe Non-f 

291 sq ft/27 1 

— Heavenly Be< 

— Spacious Roc 

— Elegant 

Luxurious Ma 

— Smoke-free 
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Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat: 
10.0 % Per Room t Per Night 
Room rate excludes the following: 
City Tax: 
2.48 Eur Per Person Per Night 

Hotel Charges 
Room rate Includes the following: 
Extra Person Charge Of 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 

card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for All Rooms: 
March 21. 2016 - April 21, 2016 
Rate Plan Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay. plus an amount to cover 
incidentals. Please visit • Announcements on the 
hotel website for more information. 
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YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon as pos 

Please note: For security purposes. you will be asked to provide a valid govemmen 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable informa 
Starwood Hotels & Resorts Worldwide, Inc. is not responsible or liable for the actio 
independent websites. and encourages you to review the privacy statements and pi 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide. Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modificati 
is subject to the hotels availability at the time the modification is requested and ma 
and/or require payment of cancellation fees. If you require further assistance, pleas 
Hotels & Resorts at if you are calling from the United States or Cana 
sI m for the telephone number of the Worldwide Reservation Office nearest you. PI 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are 
check-out time the day following arrival. For reservations not guaranteed with a fon 
time of booking, rooms are held until set cancellation time per the rules of the reser 
more guests arrive than can be accommodated due to hotel overbooking or an unfc 
circumstance, and hotel is unable to hold rooms consistent with this room hold poli 
to accommodate guests. at its expense, at a comparable hotel in the area for the o• 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only 
balconies and terraces. 

Exchange Rate 
For non-US hotels. rates confirmed in USD may be converted to local currency by I 
time of stay, based on the exchange rate used by the hotel arid are subject to exchi 
fluctuations. Credit card charges are subject to additional currency conversions by 
companies, which are not within the hotel • s control and may impact the amount cl 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
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Please note that electronic reservation confirmations are provided to you solely for 
and that we retain official records of our reservation transactions, including details 
room rates. In the event of discrepancies, alterations, modifications, or variations b 
confirmation and our official records, our official records shall control. Tampering vi 
to alter the room rate, or any other reservation information is strictly prohibited and 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you will be 
your departure date. You may be able to change your departure date without a pen 
permits and if you do so before the end of your arrival day. After reconfirming your 
you decide to leave earlier, you may be charged the early departure fee. Please cor 
have any questions. 

Starwood Hotels & Resorts Worldwide, Inc. One StarPoint, Stamford. CT 

This is a post only e-mail. Please do not reply to this message 
Unsubscribe from further marketing email communications related to t 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may co 
information. If you are not the intended recipient, any disclosure, copying, use, or d 

included in this message and any attachments is prohibited. If you have received this 
notify us by reply e-mail and immediately and permanently delete this message and 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indii 
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renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, 
utilisation ou distribution du courrier ou de toute piece jointe est interdite. Si vous aye; 

erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress 

CI 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge s' 
("Concierge Company"). In some cases, Concierge Company will provide you with certain information 

provider(s) fulfilling your concierge service. The actual decision to use any service provider referrec 
Company and/or American Express is the responsibility of each Card Member. Concierge Company 

Express strongly recommend that you carefully consider each service provider before choosing to us 
Service providers are not employees or agents of Concierge Company or American Express, and are n 

act on behalf of Concierge Company or American Express in any way. The Card Member accepting and 
provider acknowledges that Concierge Company and/or American Express are in no way responsible 

the service provider used by the Card Member, and expressly understands and agrees that the exclush 
claims relating to services or products provided by the service provider (including, but not limited tc 

failure to deliver on the terms of any contract between the service provider and the Card Member) is a 
provider and not against Concierge Company and/or American Express. Concierge Company and/or A 

shall not be liable for loss, damage, or other claim with respect to any services or products provided to 
service provider. Service provider rates and availability are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are prc 
and may not be used without written permission. Used hereunder by license. For Google —Maps Ter 

here: Pubtp://maps.Roogle.com/help/terms maps.htmll. For "Map Legal Notices" did 
here: http://www.maps.goorde.com/help/legalnotices maps.htmll. There is typically no cost to you I 

efforts Concierge Company and American Express perform on your behalf, although you are respo 
purchases and/or shipping charges you authorize. Fees may apply for meetings and event planning. 

right to note profile and preference data for servicing purposes. American Express acts solely as sales 
suppliers and is not responsible for the actions or inactions of such suppliers. We want you to be aw 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and I112 

incentives to our travel counselors. For more information please visit www.americanexpress.com/trav 
CST#1022318, Washington UBI#600.469.694, Iowa TA#002, Nevada NV#2001-0126 

Ref# 

From: Natalia Molotkova 

Sent: 03/16/2016 10:44 AM 

OK, will do.... 
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Regards, 
Natalia (Natasha) Molotkova 

nturi n R I tion hi M nager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/16/2016 10:36 AM 

Ok thanks. Then we are all set. I sent to her and she can print. Why don't you reduce the days of stay for tir 
will cancel all once she gets her visa. Thanks!! 

Sent from my iPhone 

On Mar 16, 2016, at 10:33 AM, Natalia Molotkova v‘ 

To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed MM). 
From: Natalia Molotkova 

Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 
Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep in my calendar. 

Sent from my iPhone 

On Mar 15, 2016, at 4:46 PM, Natalia Molotkova < 
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To: Lesley Groff 
Subject: Rest easy. Your reservation has been confirmed
From: Natalia Molotkova 

Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, tc 
21st. Fully refundable Delta ticket is $3582.: 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday ma 
Tuesday March 22nd, back on March 23, Wedn< 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

View in a browser for uo-to-date reservation information or change language 

English Francais Esciatiol Deutsch 0 Italiano Portuques 

Polski Turkce Nededands Bahasa (I) 

The Westin F 

3 Rt. 

EFTA_R1_00598532 
EFTA02056353



Par 

Phone: Fax: 

CONTACT 

- GUEST RC 

- FEATURE: 

- DINING OF 

- LOCAL AR 

DRIVING C 

- AREA MM 

- MEETING 

Greetings 

Your reservation is all set we re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin, we • re committed to your well-being. If 
there - s anything you need as we prepare for your 
arrival. don • t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin Darisawestin com with your 

STAY CONNECTED 
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arrival time and PP# XXXXXXXXXX 

A city tax of • 2.48 per adult (18 y.o. and +) per 
night applies; to be settled at the hotel at the time 
of departure.

YOUR RESERVATION YOUR ACCOMN 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM ' 

Number of 1 
Rooms 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mail. It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation. please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Guest Name 

Number of Adults 

Number of ChiIdn 

Room Descriptii 
Deluxe Non-sot 

- 291 sq ft/27 sq n 

— Heavenly Bed 

— Spacious Room 

— Elegant 

-. Luxurious Marble 

Smoke-free 
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Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat 
10.0 % Per Room Per Night 
Room rate excludes the following: 
City Tax: 
2 48 Eur Per Person / Per Night 

Hotel Charges 
Room rate Includes the following: 
Extra Person Charge Of 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 

card 
Cancel by 6 00 PM Hotel time 1 days pnor to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes.

Room taxes are included in penalties. 

Special Services for All Rooms: 
March 21. 2016 - Apnl 21, 2016 
Rate Plan Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay. plus an amount to cover 
incidentals. Please visit • Announcements on the 
hotel website for more information. 

YOUR PRIVACY 
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If you believe this reservation was made in error, please contact us as soon as possibl 

Please note: For security purposes, you will be asked to provide a valid government or 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable inforrnatior 
Starwood Hotels & Resorts Worldwide, Inc. is not responsible or liable for the actions 
independent websites, and encourages you to review the privacy statements and polic 
websites to understand how they collect, use and store such information. 

Click here for Stanwood Hotels & Resorts Worldwide, Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modification 
is subject to the hotel's availability at the time the modification is requested and may c 
and/or require payment of cancellation fees. If you require further assistance, please c 
Hotels & Resorts at if you are calling from the United States or Canada. 
here for the telephone number of the Worldwide Reservation Office nearest you. Pleas 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are hel' 
check-out time the day following arrival. For reservations not guaranteed with a form c 
time of booking, rooms are held until set cancellation time per the rules of the reservat 
more guests arrive than can be accommodated due to hotel overbooking or an unfore5 
circumstance, and hotel is unable to hold rooms consistent with this room hold policy, 
to accommodate guests, at its expense, at a comparable hotel in the area for the oven 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by the 
time of stay, based on the exchange rate used by the hotel and are subject to exchang 
fluctuations. Credit card charges are subject to additional currency conversions by bar 
companies, which are not within the hotel • s control and may impact the amount chari 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for yo; 
and that we retain official records of our reservation transactions, including details of c 
room rates. In the event of discrepancies, alterations, modifications, or variations belt'. 
confirmation and our official records, our official records shall control. Tampering with 
to alter the room rate, or any other reservation information is strictly prohibited and ME 
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consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you will be asl 
your departure date. You may be able to change your departure date without a penalty 
permits and if you do so before the end of your arrival day. After reconfirming your dec 
you decide to leave earlier, you may be charged the early departure fee. Please contac 
have any questions. 

Starwood Hotels & Resorts Worldwide. Inc. One StarPoint. Stamford. CT 065. 

This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and ma.
or privileged information. If you are not the intended recipient, any disclosure 

distribution of the information included in this message and any attachments is p 
received this communication in error, please notify us by reply e-mail and it 

permanently delete this message and any attachments. Thank y 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire 
renfermer des renseignements confidentiels et privilegies. Si vous n'etes pas le 
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toute divulgation, duplication, utilisation ou distribution du courrier ou de toute pie 
Si vous avez regu cette communication par erreur, veuillez nous en aviser par 

immediatement le courrier et les pieces jointes. Merci. 

Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanex 

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concie 
("Concierge Company"). In some cases, Concierge Company will provide you with certain inform. 

provider(s) fulfilling your concierge service. The actual decision to use any service provider re.
Company and/or American Express is the responsibility of each Card Member. Concierge Com 

Express strongly recommend that you carefully consider each service provider before choosing 
Service providers are not employees or agents of Concierge Company or American Express, and 

act on behalf of Concierge Company or American Express in any way. The Card Member acceptin 
provider acknowledges that Concierge Company and/or American Express are in no way respon 

the service provider used by the Card Member, and expressly understands and agrees that the v 
claims relating to services or products provided by the service provider (including, but not limi 

failure to deliver on the terms of any contract between the service provider and the Card Membe 
provider and not against Concierge Company and/or American Express. Concierge Company anc 

shall not be liable for loss, damage, or other claim with respect to any services or products provic 
service provider. Service provider rates and availability are subject to chang 

Content is provided "AS IS," without any express or implied warranties. Portions of this content a 
and may not be used without written permission. Used hereunder by license. For Google —Mar 

here: (http://mapsizooele.com/help/terms maps.htmll. For "Map Legal Notices 
here: fhttp://www.maps.google.com/helalegalnotices maps.htmll. There is typically no cost to 

efforts Concierge Company and American Express perform on your behalf, although you are 
purchases and/or shipping charges you authorize. Fees may apply for meetings and event plan 

right to note profile and preference data for servicing purposes. American Express acts solely as 
suppliers and is not responsible for the actions or inactions of such suppliers. We want you to 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, al 

incentives to our travel counselors. For more information please visit www.americanexpress.corr 
CST#1022318, Washington UBlP600-469.694, Iowa TA#002, Nevada NV#2001-i 

Reit' 

From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, to arrive ME 
refundable Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 
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Please don't forget to cancel, I will be off on Friday march 18th till 
22nd, back on March 23, Wednesday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vendome [mailto:GCCUSTSERVICEOCONFIRM.STARWOODHi 
Sent: Tuesday, March 15, 2016 4:39 PM 

To: RM Jade 
Subject: Rest easy. Your reservation has been confirmed 

The Westin Paris - 

Phone: 

• CONTACT US > 

EFTA_R1_00598539 
EFTA02056360



- GUEST ROOMS 

- FEATURES AND 

DINING OPTION 

- LOCAL AREA > 

- DRIVING DIREC 

-• AREA MAP > 

- MEETING SPAC 

Greetings 

Your reservation is all set -• we • re excited to 
welcome you to The Westin Paris - Vendome. 

At Westin, we • re committed to your well-being. If 
there • s anything you need as we prepare for your 
arrival, don - t hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin parisawestin.com with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of - 2.48 per adult (18 y.o. and +) per 
night applies; to be settled at the hotel at the time 
of departure. 

STAY CONNECTED 

YOUR RESERVATION YOUR ACCOMMODATI 
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Check In 21-MAR-2016 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM 

Number of 1 
Rooms 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mall It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation, please refer to the 
disclosure section below for addthonal instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar -16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat 
10.0% Per Room i Per Night 
Room rate excludes the following: 

Guest Name 

Number of Adults 

Number of Children 

Room Description 
Deluxe Non-smoking: I 

— 291 sq fU27 sq m - 377 

— Heavenly Bed 

— Spacious Room 

Elegant 

Luxurious Marble Bathro 

— Smoke-free 
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City Tax: 
2.48 Eur Per Person / Per Night 

Hotel Charges 
Room rate Includes the following: 
Extra Person Charge Of. 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with aint AMEX I OPTIMA 

card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties. 

Special Services for AD Rooms: 
March 21. 2016 - April 21. 2016 
Rate Plan: Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay. plus an amount to cover 
incidentals. Please visit -Announcements • on the 
hotel website for more information. 

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon as possible. 

Please note: For security purposes, you will be asked to provide a valid government or state-i 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about 
Starwood Hotels & Resorts Worldwide. Inc. is not responsible or liable for the actions of such 
independent websites. and encourages you to review the privacy statements and policies of s 
websites to understand how they collect, use and store such information.

Click here for Starwood Hotels & Resorts Worldwide. Inc.'s Privacy Statement. 
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DISCLOSURE 

Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modification to a ret 
is subject to the hotel's availability at the time the modification is requested and may change 
and/or require payment of cancellation fees. If you require further assistance, please contact' 
Hotels & Resorts at if you are calling from the United States or Canada. Othen 
here for the telephone number of the Worldwide Reservation Office nearest you. Please note 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are held until 
check-out time the day following arrival. For reservations not guaranteed with a form of paym 
time of booking, rooms are held until set cancellation time per the rules of the reservation. In 
more guests arrive than can be accommodated due to hotel overbooking or an unforeseen 
circumstance. and hotel is unable to hold rooms consistent with this room hold policy, hotel vi 
to accommodate guests. at its expense. at a comparable hotel in the area for the oversold nit 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on the hoi 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by the hotel a 
time of stay, based on the exchange rate used by the hotel and are subject to exchange rate 
fluctuations. Credit card charges are subject to additional currency conversions by banks or c 
companies, which are not within the hotel • s control and may impact the amount charged to ) 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for your convi 
and that we retain official records of our reservation transactions, including details of dates of 
room rates. In the event of discrepancies, alterations, modifications, or variations between thi 
confirmation and our official records, our official records shall control. Tampering with this co 
to alter the room rate. or any other reservation information is strictly prohibited and may have 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you will be asked to r 
your departure date. You may be able to change your departure date without a penalty if your 
permits and if you do so before the end of your arrival day. After reconfirming your departure 
you decide to leave earlier, you may be charged the early departure fee. Please contact the hi 
have any questions. 

Starwood Hotels & Resorts Worldwide. Inc. One StarPoint. Stamford. CT 06902 US. 
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This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain cor 
information. If you are not the intended recipient, any disclosure, copying, use, or distributio 

included in this message and any attachments is prohibited. If you have received this commun 
notify us by reply e-mail and immediately and permanently delete this message and any attac 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et pe 
renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute div 

utilisation ou distribution du courrier ou de toute pièce jointe est interdite. Si vous avez reçu ce 
erreur, veuillez nous en aviser par courrier et détruire immédiatement le courrier et les piè 

Privacv Statement I Visit the Centurion Card website 

To learn more about e•mail security or report a suspiclous e-mail, please visit us at americanexpress.cor

2015 American Express. Ali rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service con.
Company"). In some cases, Concierge Company will provide you with certain information about the service provi 

concierge service. The actual decision to use any service provider referred by Concierge Company and/or Amer 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you cal 

service provider before choosing to use that provider. Service providers are not employees or agents of Conci' 
American Express, and are not authorized to act on behalf of Concierge Company or American Express in any wal 
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accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in 
for the actions of the service provider used by the Card Member, and expressly understands and agrees that the I 

any claims relating to services or products provided by the service provider (including, but not limited to neglig 
deliver on the terms of any contract between the service provider and the Card Member) is against the service 
against Concierge Company and/or American Express. Concierge Company and/or American Express shall not 

damage, or other claim with respect to any services or products provided to Card Member by service provider. Se 
and availability are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by C 
be used without written permission. Used hereunder by license. For Google -Maps Terms of Use" 

here: fhttp://maPs.poogle.com/help/terms maps.htmll. For "Map Legal Notices" click 
here: fhttp://www.maps.pootzle.com/help/legalnotices maps.html). There is typically no cost to you for moss 

Concierge Company and American Express perform on your behalf, although you are responsible for any purcha 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and 
servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the 
of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for re 

or other goals, and may also provide incentives to our travel counselors. For more information pli 
visit www.americanexpress.com/traveltermsCalifornia CSTN1022318, Washington UBII$600-469-694, Iowa TASt00 

0126 

Refit 

From: Natalia Molotkova 

Sent: 03/16/2016 10:33 AM 

I emailed it to you yesterday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationshi Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: Lesley Groff 

Sent: 03/15/2016 05:03 PM 

I will thanks for letting me know your dates off! I'll keep in my calendar. 

Sent from my iPhone 

On Mar 15, 2016, at 4:46 PM, Natalia Molotkova wl 

To: Lesley Groff 
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Subject: Rest easy. Your reservation has been confirmed 
From: Natalia Molotkova 

Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, to arrive ME 
refundable Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday march 18th fill 
22nd, back on March 23, Wednesday. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

View in a browser for up-to-date reservation information, or change language 

gnotish Francais gsoaAol Deutsch Italian Portuatra$ 

Po'ski TOrkoe Nor/viands Bahasa (I) 

The Westin Paris - 

Phone: 
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• CONTACT US > 

• GUEST ROOMS 

• FEATURES AND 

• DINING OPTION 

• LOCAL AREA > 

• DRIVING DIREC 

• AREA MAP > 

• MEETING SPAC 

Greetings 

Your reservation is all set — we're excited to 
welcome you to The Westin Pads - Vend0me. 

At Westin. we're committed to your well-being. If 
there's anything you need as we prepare for your 
arrival, don't hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary option, please 
email virtualcheckin paris@westin.com with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of €2.48 per adult (18 y.o. and +) per 
night applies; to be settled at the hotel at the time 

STAY CONNECTED 
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of departure.

YOUR RESERVATION YOUR ACCOMMODATI 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Number of 1 
Rooms 

Number of 1 
Guests 

Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

Please do not reply to this e-mall. It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation. please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

393.43 in EURO per night 

Guest Name 

Number of Adults 

Number of Children f 

Room Description 
Deluxe Non-smoking: I 

• 291 sq f1i27 sq m - 377 f 

• Heavenly Bed 

• Spacious Room 

• Elegant 

• Luxurious Marble Bathrot 

• Smoke-free 
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Room Rate 

Taxes 
Room rate includes the following: 
Vat, 
10.0 % Per Room i Per Night 
Room rate excludes the following: 
City Tax 
2 48 Eur Per Person / Per Night 

Hotel Charges 
Room rate includes the following: 
Extra Person Charge Of.
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with air)) AMEX / OPTIMA 

card. 
Cancel by 6:00 PM Hotel time 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes.

Room taxes are included in penalties.

Special Services for All Rooms: 
March 21, 2016 - April 21. 2016 
Rate Plan. Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authonzed at check-in 
for the amount of your stay. plus an amount to cover 
incidentals. Please visit "Announcements on the 
hotel website for more information.

YOUR PRIVACY 
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If you believe this reservation was made in error, please contact us as soon as possible. 

Please note: For security purposes, you will be asked to provide a valid government or state-i 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about 
Starwood Hotels & Resorts Worldwide, Inc. is not responsible or liable for the actions of such 
independent websites, and encourages you to review the privacy statements and policies of s 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide, Inc.'s Privacy Statement. 

DISCLOSURE 

Modify and Cancel Information 
To view. change or cancel your reservation, please visit westin.com. Any modification to a rer. 
is subject to the hotel's availability at the time the modification is requested and may change • 
and/or require payment of cancellation fees. If you require further assistance, please contact' 
Hotels & Resorts at if you are calling from the United States or Canada. Othen 
here for the telephone number of the Worldwide Reservation Office nearest you. Please note 
reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are held until I 
check-out time the day following arrival. For reservations not guaranteed with a form of paym 
time of booking, rooms are held until set cancellation time per the rules of the reservation. In 
more guests arrive than can be accommodated due to hotel overbooking or an unforeseen 
circumstance. and hotel is unable to hold rooms consistent with this room hold policy. hotel vi 
to accommodate guests. at its expense. at a comparable hotel in the area for the oversold nic 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on the hot 
balconies and terraces. 

Exchange Rate 
For non•US hotels, rates confirmed in USD may be converted to local currency by the hotel a 
time of stay, based on the exchange rate used by the hotel and are subject to exchange rate 
fluctuations. Credit card charges are subject to additional currency conversions by banks or c 
companies, which are not within the hotel's control and may impact the amount charged to yc 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for your cones 
and that we retain official records of our reservation transactions, including details of dates of 
room rates. In the event of discrepancies. alterations, modifications, or variations between thi 
confirmation and our official records, our official records shall control. Tampering with this co 
to alter the room rate, or any other reservation information is strictly prohibited and may have 
consequences. 
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Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you will be asked to 
your departure date You may be able to change your departure date without a penalty if your 
permits and if you do so before the end of your arrival day. After reconfirming your departure 
you decide to leave earlier, you may be charged the early departure fee. Please contact the hi 
have any questions. 

Starwood Hotels & Resorts Worldwide, Inc. One StarPoint. Stamford, CT 06902 US. 

This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain cor 
information. If you are not the intended recipient, any disclosure, copying, use, or distributio 

included in this message and any attachments is prohibited. If you have received this commun 
notify us by reply e-mail and immediately and permanently delete this message and any attac 

American Express a ajoute le commentaire suivant le 
Ce courrier et toute piece jointe qu'il contient sont reserves au seul destinataire indique et pe 
renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, toute div 

utilisation ou distribution du courrier ou de toute piece jointe est interdite. Si vous avez regu ce 
erreur, veuillez nous en aviser par courrier et detruire immediatement le courrier et les pie 
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Privacy Statement I Visit the Centurion Card website 

To learn more about e-mail security or report a suspicious e-mall, please visit us at americanexpress.cor 

O 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service con• 
Company"). In some cases, Concierge Company will provide you with certain information about the service provi 

concierge service. The actual decision to use any service provider referred by Concierge Company and/or Amer 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you cal 

service provider before choosing to use that provider. Service providers are not employees or agents of Conch 
American Express, and are not authorized to act on behalf of Concierge Company or American Express in any wa,i 
accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in 
for the actions of the service provider used by the Card Member, and expressly understands and agrees that the I 

any claims relating to services or products provided by the service provider (Including, but not limited to neglif 
deliver on the terms of any contract between the service provider and the Card Member) is against the service 
against Concierge Company and/or American Express. Concierge Company and/or American Express shall not 

damage, or other claim with respect to any services or products provided to Card Member by service provider. St 
and availability are subject to change. 

Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by C 
be used without written permission. Used hereunder by license. For Google "Maps Terms of Use" 

here: pittp://maps.google.com/helpfierms maps.htmli. For "Map Legal Notices" click 
here: f http://www.maps.Roogle.comMelp/legalnotices maps.html). There is typically no cost to you for mos,

Concierge Company and American Express perform on your behalf, although you are responsible for any purcha. 
charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and 
servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the 
of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for re 

or other goals, and may also provide incentives to our travel counselors. For more information pli 
visit www.americanexpress.com/traveltermsCalifornia CST#1022318, Washington UBI#600-469-694, Iowa TA#00 
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Reftt 

From: Natalia Molotkova 
Sent: 03/15/2016 04:46 PM 

This is hotel confirmation. Booked air from March 20, to arrive March 21st. 
Delta ticket is $3582.26. 

Hotel cancellation is 24 hours. 

Please don't forget to cancel, I will be off on Friday march 18th till Tuesda 
back on March 23, Wednesday. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationshi Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

From: RM Jade 
Sent: 03/15/2016 04:42 PM 

From: The Westin Paris - Vendome [mailto:GCCUSTSERVICEOCONFIRM.STARW00DHOTELS 
Sent: Tuesday, March 15, 2016 4:39 PM 

To: RM Jade 
Subject: Rest easy. Your reservation has been confirmed ( I). 

View in a browser for up-to-date reservation information or chance language 

Enaksh Francais Espanol Deutsch _(i Italian Portucues ^ • - -
--^    f ) Polski Turkoe Nederloncls Bahasa (I)  

The Westin Paris - Vend 

Phone: 

• CONTACT US > 

• GUEST ROOMS > 

• FEATURES AND ACTI 
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• LOCAL AREA > 

• DRIVING DIRECTION; 

• AREA MAP > 

• MEETING SPACE > 

Greetings MI 

Your reservation is all set - were excited to 
welcome you to The Westin Paris - Vend6me. 

At Westin, were committed to your well-being. If 
there's anything you need as we prepare for your 
arrival, don't hesitate to ask. 

Stay Well, 

Emmanuel Richardet 
GENERAL MANAGER 

Confirmation: 

You can check in virtually and avoid the queue at 
check in. It is a complimentary o tion. lease 
email vi ual h kin with your 
arrival time and PP# XXXXXXXXXX. 

A city tax of €2.48 per adult (18 y.o. and +) per 
night applies; to be settled at the hotel at the time 
of departure. 

STAY CONNECTED 

YOUR RESERVATION YOUR ACCOMMODATIONS: I 

Check In 21-MAR-2016 - 3:00 PM • 

Check Out 21-APR-2016 - 12:00 PM • 

Guest Name 

Number of Adults 1 
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Number of 1 
Rooms 

Number of 1 
Guests 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel.

Please do not reply to this e-mail It is a post-only 
email and responses will not be monitored. If you need to 
modify or cancel your reservation, please refer to the 
disclosure section below for additional instructions. 

YOUR RATE: ROOM 1 OF 1 

Rates for the night of: 

21-Mar-16 to 20-Apr-16 

Rate Details Preferred Extras Rate 
AGENCY IATA REQUIRED TO 
BOOK 

Room Rate 393.43 in EURO per night 

Taxes 
Room rate includes the following: 
Vat'
10.0 % Per Room / Per Night 
Room rate excludes the following: 
City Tax 
2.48 Eur Per Person Per Night 

Hotel Charges 

Number of Children 0 

Room Description 
Deluxe Non-smoking: Double 

• 291 sq ft/27 sq m - 377 sq ft/35 

• Heavenly Bed 

• Spacious Room 

• Elegant 

• Luxunous Marble Bathroom 

• Smoke-free 
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Room rate includes the following: 
Extra Person Charge Of 
80.0 Eur Per Person / Per Night 

Guarantee and Cancellation Policies 
Your room is guaranteed with a(n) AMEX / OPTIMA 

card. 
Cancel by 6:00 PM Hotel tune 1 days prior to avoid 1 

Night penalty. There may be additional applicable 
charges and taxes. 

Room taxes are included in penalties.

Special Services for All Rooms: 
March 21, 2016 - April 21, 2016 
Rate Plan. Preferred Extras Rate 

CHARITABLE DONATION Per Room/per Stay 

Debit and Credit cards will be authorized at check-in 
for the amount of your stay. plus an amount to cover 
incidentals. Please visit "Announcements' on the 
hotel website for more information.

YOUR PRIVACY 

If you believe this reservation was made in error, please contact us as soon as possible.

Please note: For security purposes, you will be asked to provide a valid government or state-issued 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about you. 
Starwood Hotels 8 Resorts Worldwide. Inc. is not responsible or liable for the actions of such 
independent websites, and encourages you to review the privacy statements and policies of such 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels 8 Resorts Worldwide. Inc.'s Privacy Statement. 

DISCLOSURE 
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Modify and Cancel Information 
To view, change or cancel your reservation, please visit westin.com. Any modification to a reservatic 
is subject to the hotel's availability at the time the modification is requested and may change the rate 
and/or require payment of cancellation fees. If you require further assistance, please contact Westin 
Hotels & Resorts at •  if you are calling from the United States or Canada. 
Otherwise, click here for the telephone number of the Worldwide Reservation Office nearest you. 
Please note that reservations cannot be changed or canceled via email. 

Guarantee Rules 
For reservations guaranteed with a form of payment at time of booking, rooms are held until hotel 
check-out time the day following arrival. For reservations not guaranteed with a form of payment at 
time of booking, rooms are held until set cancellation time per the rules of the reservation. In the eve 
more guests arrive than can be accommodated due to hotel overbooking or an unforeseen 
circumstance, and hotel is unable to hold rooms consistent with this room hold policy, hotel will after 
to accommodate guests, at its expense, at a comparable hotel in the area for the oversold night(s), 
will pay for transportation to that hotel. 

Smoking Policy 
All guest rooms and public spaces are 100% non-smoking. Guest may smoke only on the hotel's 
balconies and terraces. 

Exchange Rate 
For non-US hotels, rates confirmed in USD may be converted to local currency by the hotel at your 
time of stay, based on the exchange rate used by the hotel and are subject to exchange rate 
fluctuations. Credit card charges are subject to additional currency conversions by banks or credit ce 
companies, which are not within the hotel's control and may impact the amount charged to your crec 
card. Please contact the hotel if you have any questions. 

Rate/Reservation Validity 
Please note that electronic reservation confirmations are provided to you solely for your convenience 
and that we retain official records of our reservation transactions, including details of dates of stay al 
room rates. In the event of discrepancies, alterations, modifications, or variations between this 
confirmation and our official records. our official records shall control. Tampering with this confirmat 
to alter the room rate, or any other reservation information is strictly prohibited and may have legal 
consequences. 

Early Departure 
Many Starwood hotels have an early departure fee. When you check-in, you will be asked to confirm 
your departure date. You may be able to change your departure date without a penalty if your rate pt 
permits and if you do so before the end of your arrival day. After reconfirming your departure date, if 
you decide to leave earlier, you may be charged the early departure fee. Please contact the hotel if y 
have any questions. 

Starwood Hotels & Resorts Worldwide, Inc.-- One StarPoint, Stamford, CT 06902 USA 

This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 
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American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain confidential or pr 
you are not the intended recipient, any disclosure, copying, use, or distribution of the information included in 
attachments is prohibited. If you have received this communication in error, please notify us by reply e-mai 

permanently delete this message and any attachments. Thank you." 

American Express a ajouté le commentaire suivant le 
Ce courrier et toute pièce jointe qu'il contient sont réservés au seul destinataire indiqué et peuvent renferme 

confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute divulgation, duplication, utilisati 
courrier ou de toute pièce jointe est interdite. Si vous avez reçu cette communication par erreur, veuillez not 

et détruire immédiatement le courrier et les pièces jointes. Merci. 

Privant Statement I Visit the Centurion Card website 

To learn more about e•mail security or reporta suspiclous e•mail, please vIslt us at americanexpress.com/phishi 

C 2015 American Express. All rights reserved 

When booking concierge services for Card Members, American Express uses a third party concierge service contractor ("Concie 
some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your concierge 
decision to use any service provider referred by Concierge Company and/or American Express is the responsibility of each Card r 
Company and American Express strongly recommend that you carefully consider each service provider before choosing to use th 
providers are not employees or agents of Concierge Company or American Express, and are not authorized to act on behalf of Co 
American Express in any way. The Card Member accepting and utilizing a service provider acknowledges that Concierge Compar 
Express are in no way responsible for the actions of the service provider used by the Card Member, and expressly understands z 

exclusive remedy for any daims relating to services or products provided by the service provider (including, but not limited to net 
deliver on the terms of any contract between the service provider and the Card Member) is against the service provider and nol 

Company and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage, or other cl 
any services or products provided to Card Member by service provider. Service provider rates and availability are subject 

EFTA_R1_00598558 
EFTA02056379



Content is provided "AS IS," without any express or implied warranties. Portions of this content are provided by Gayot© and may 
written permission. Used hereunder by license. For Google "Maps Terms of Use" click here: http://maps.gooitle.com/help/tern 
"Map Legal Notices" click here: fhttp://www.maps.google.comMelpfiegalnotices maps.htmll. There is typically no cost to you 

efforts Concierge Company and American Express perform on your behalf, although you are responsible for any purchases and/i 
you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for se 

American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such supplie 
be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other goals, and may also p 
our travel counselors. For more information please visit www.americanexpress.com/travelterms California CST#1022318, Washi 

694, Iowa TA#002, Nevada NV#2001-0126 

Ref# 
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