
To: 
From: 
Sent Mon 3/21/2016 4:32: 
Subject: Re: FedEx Shipment : Delivery scheduled for tomorrow 

ok great — i will let you know! 

On Mar 21, 2016, at 12:31 PM, Lesley Groff <M E> wrote: 

Unfortunatley Fed Ex can only tell me they will deliver before 10:30am (however today 
the attempt was at 10:56am...so go figure)...you must take a government issued 
ID (drivers license is ood and the tracking number with you when you go to pick 
up the package Hopefully you can retrieve it today...please 
keep me posted! 

On Mar 21, 2016, at 12:24 PM, 
wrote: 

ce. 

Yes this will be totally fine. I will try to go there later today and if not I will make 
sure that I am there tomorrow when they deliver, if they can tell you 
what time they will deliver it? i have no class until 2 tomorrow so am 
able to meet them whenever they come. 

On Mar 21 2016 at 12:19 PM, Lesley Groff 
wrote: 

Hear you...The package is going back to ..can you go to 
this location between 4-9pm today? If not, Fed Ex will 
attempt one more delivery tomorrow ...If the mail center 
is closed and acka e is undeliverable, then they take 
back to the location again and hold 
for 2 days....if you can't go over those next 2 days from 
tomorrow, then they send back to Jeffrey...Let me know 
what you can do! Sony this is a pain! 

On Mar 21 2016 at 12:10 PM, 
wrote: 

thank you...so sorry....i think the mail center is in a strange place right 
now because we just got back from spring 
break 

EFTA_R1_00598747 
EFTA02056511



On Mar 21, 2016, at 12:09 PM, 
LesleG f >

wrote: 

I will call Fed Ex now and ask them where the package will be 
and what time...hang inn 

On Mar 21, 2016 

u
at 12:08 PM, 

m> wrote: 

That is so bizarre. Thats not how its supposed to be. If its 
possible to have 
them at the FedEx 
office in Harvard 
Square I can 
definitely go pick 
them up today. Lets 
just do that! So 
sorry about 
that...something is 
definitely not 
right... 

On 
Mar 
21, 
2016, 
at 
11:49 
AM 

mail.co 
m> 
wrote: 

! apparently Fed Ex attempted to deliver 
your 
packag 
e again 
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and 
there is 
no one 
there 
to 
accept 
it? It 
says 
"Custo 
mer 
not 
availab 
le or 
Busine 
ss 
Closed 
" Says 
a 
:Door 
Tag 
was 

left...c 
an you 
possibl 
y help 
with 
this? 
Can 
you 
check 
with 
your 
mail 
center 
and get 
their 
hours 
of 
operati 
on? 
Shoul 

d we 
have 
the 
envelo 
pe held 
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at the 
Fed Ex 
locatio 
n and 
you go 
and 
pick up 
from 
them? 
What 

is best? 

On Mar 20 2016 at 11:32 AM, 
wrote: 

Ahhh so sorry I thought someone would be 
there to accept the package. It will definitely 
be signed for tomorrow at 10:30 am. 
Thanks!! 

On Mar 20 2016 at 10:16 AM, 
wrote: 

Hi ..Fed Ex tried to deliver 
yesterday but the mail center was closed 
(which is what I thought would be the 
case) ...they will re deliver tomorrow 
by 10:30am! Please do confirm once 
the package is in your hands! thanks, 
Lesley 

Begin forwarded message: 

From: 
trackinuupdates@fedex.com 
Sub ect: FedEx Shipment 

: Delivery 
scheduled for tomorrow 
Date: March 20, 2016 at 
10.08:38 AM EDT 
To: 

a 1 
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our delivery is s 
y 10:30 am 

elivery requires a signs 

ee "Preparing for Delivi 

racking # 

Ship date: 

Fri, 3/18/2016 

hipment Facts 

Our records indicate that the followir 

delivered to you: 

Tracking number: 

Status: 

Service type: 

Packaging type: 

Number of pieces: 

Weight: 

Special handling/Services: 

F 

Preparing for Delivery 
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To help ensure successful delivery c 

the below 

Won't be in? 

If someone can't be there to sign for 

to hold it at a convenient FedEx Woi 

Office location for pickup. Track you 

at FedEx location availability. 

ME Please do not respond to this mescAg.e. TI 
approximately 9108 AM CDT on 0312O.2016. 

To learn more about FodEx Express. Please go 

All weights are estimated. 

Tho shipment is scheduled for delivery on or be 
guarantee or delay claim requests based on the 
service including the FedEx Money-Back Guar 

To track the latest status of your shipment. clic'. 

This tracking update has been sent to you by F. 
does not validate. guarantee or warrant the atilt 
update For tracking results and terms of use. g 

Thank you For your business.
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