From: arby Parker

Sent: Wed 3/2/2016 11:31:30 PM
Subject: Cost of Progressive Lenses? Remake Policy?

Hey Lesley,

Thanks for your interest in Warby Parker!

We offer progressive glasses starting at 5295 (and progressive sunglasses starting at $375).

We also have a 30 day return/exchange policy, so if you receive the glasses and aren't completely
in love, just let us know and we can exchange for them your single vision prescription and

refund the difference in price.

If you have any other questions or need some more clarification please let me know! I would be
happy to help.

Can't wait to get you some new glasses soon!

Besi,
Lauren

Spring 2016 15 in town
Follow us: Facebook, Twitter, Instagram

Rate your interaction with our Customer Experience team: Top notch Good Decent Lousy

We love feedback! Complete the survey for a chance to win a $100 Amazon gift card
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Hey Lesley,

Thanks for your interest in Warby Parker!

We offer progressive glasses starting at $295 (and progressive sunglasses starting at $375).

We also have a 30 day return/exchange policy, so if you receive the glasses and aren't completely in
love, just let us know and we can exchange for them vour single vision prescription and refund the

difference in price.

If vou have any other questions or need some more clarification please let me know! I would be happy

to help.

Can't wait to get you some new glasses soon!

Best,

Lauren

Spring 2016 is in town
Follow us: Facebook, Twitter, Instagram

Rate your interaction with our Customer Experience team: Top notch Good Decent Lousy

We love feedback! Complete the survey for a chance to win a $100 Amazon gift card.
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