To:

From: Matalia Molotkova
Sent: Tue 3/8/2016 2:34:56 PM
Subject: Investigate cheaper tix to Houston... [Email Ref: 160308-000020]

IO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINI

Response (Natalia Molotkova) 03/08/2016 09:34 AM

First of all, exact same itinerary we booked yesterday, today were went down
a little bit - to 930.20USD.

Slightly lower fare will be only fro connecting flight:

1 DL 2231 10MAR LGA DTW 0500P 0716P

1 DL 5166 10MAR DTW IAH 0835P 1044P
OPERATED BY EXPRESSJET DBA DELTA CONNECTION

2 DL 5054 14MAR IAH DTW 0924A 0115P
OPERATED BY EXPRESSJET DBA DELTA CONNECTION

2 DL 1377 14MAR DTW LGA 0155P 0348P

TOTAL FARE - USD 824.25 PRIVATE
Ok to keep United at lower fare?
Regards,

Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Response (Natalia Molotkova) 03/08/2016 09:15 AM
OK, checking... Regards, Natalia (Natasha) Molotkova Centurion Relationship Manager
Hours: Monday through Friday 9:00am to

5:30pm EST

Customer (lesley.jeef@ gmail.com) 03/08/2016 08:33 AM

hi Natasha...can you investigate cheaper tix to Houston on the same datca- wants to go
(March 10 outbound, return March 14) around the same time...any airline...there has got to
be something less expensive right? Jeffrey is asking... when you get in can you research and

give me options please?

Response (Administrator) 03/08/2016 08:33 AM

I am currently out of the office with no access to voicemail or email. My normal office hours
are 9am to 5:30pm EST Monday through Friday. If you need immediate assistance please call
the number on the back of your card and press 0 (zero) for the next available Centurion
Support Associate or email centurionsupport(@centurion.com. Have a wonderful day! Best
regards, Natalia Molotkova
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