To:
on behalf of

Sent: Thur 2/25/2016 12:25:23 AM
Subject: Your Recent The Fairmont Waterfront Event Experience
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Your Recent Event Experience - The Fairmont Waterfront

Dear I

Fairmont Hotels & Resorts greatly appreciates your business with our brand and our
properties. We are committed to ensuring your program is both successful and memorable.

We also value your feedback, which shows us how we can exceed your expectations in the
future,

We'd like to know more about your event experience for Enhanced Education at The Fairmont
Waterfront and invite you to share it with us through this online survey, which takes only 8-10
minutes to complete. Of course, we welcome feedback on all events through our website (
https://www_fairmont.com ).

To participate, please complete the survey before 04/19/2016.

Start survey

Thank you for your time and insights. We look forward to welcoming you back to one of our
hotels or resorts soon.

Sincerely,

Jeff Doane

Vice President Sales & Marketing The Americas, FRHI

The information you provide will be communicated to the hotel in order to improve service and
to recognize employees for excellent service delivery. To learn about our privacy policy,
https:/f'www . frhi.com/privacypolicy/
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To stop receiving survey requests, please visit_ http://businesscenter.jdpower.com/OptOut.aspx

J.D. Power
2625 Towngate Road, Suite 100
Westlake Village, CA 91361
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