o [
From: atalia Molotkova

Sent: Mon 2/22/2016 B:17:37 PM
Subject: Ekaterina on Thurs Feb. 25th!!! [Email Ref: 160223-000461]

IO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINI

Response (Natalia Molotkova) 02/22/2016 03:17 PM

It 1s a legal web site, a lot of my clients booked it. You might receive a message if it 1s a legal

charge, but I don't think so. Regards. Natalia (Natasha) Molotkova Centurion Relationship
Manager Hours: Monday through Friday

9:00am to 5:30pm EST

Customer (] GGG 02222016 03:15 PMm

It I book on Easy Jet, do they look at my card as fraud though? | have had airlines (not sure if
this one is one of them) almost cancel flights because they think it is fraud coming from the
states? Have you heard of this?

Response (Natalia Molotkova) 02/22/2016 03:06 PM
Ok, then there is Easy Jet flight at 9:50am, but it can be booked only on their web site -
EUR132, I can book Air France AF 4145 25FEB BCN CDG 0945A 1140A TOTAL FARE -

USD 332,90 Regards, Natalia (Natasha) Molotkova Centurion Relationship Manager
I . oy through Frday 9:00am t

5:30pm EST

Customer ([} NG 02/22/2016 03:00 PM
Ekaterina’s ticket should depart Thurs, Feb. 25th around 9am Barcelona to Paris, one way,
coach! (not tomorrow) Thanks!
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each service provider before choosing to wse that provider. Service providers are not employees or agents of Concierge Company or
American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card
MMember accepting and wtilizing a service provider acknowledges that Concierge Company andior American Express are in no way
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be used without written permission. Used hereunder by license. For Google “Maps Terms of Use” click here:

(hitp./imaps.google comihelpfterms_maps.himli. For "Map Legal Motices” click here:

(http: /v, maps google combelpllegalnotices_maps iiml). There is typically no cost to you for most beoking efforts Concierge
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize, Fees may apply for meetings and event planning, We reserve the right to note profile and preference data for
senicing purposes, American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or
inactions of such suppliers. We want you o be aware that certain suppliers pay us commissions and other incentives for reaching
sales targets or olher goals, and may also provide incentives ta our travel counselors. For more information please visit
www_americanexpress. com/firavelterms California CST#1022318, Washington UBI#E00-468-694, lowa TA%002, Nevada NV#2001-
0126
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