
To: Natalia Molotkova 
From: Lesley Groff 
Sent Tue 2/9/2016,Daili 
Subject: Re: Flight for (Email Ref: 

Hang in. I have asked Jeffrey if he wants her to leave on the 2:16 or the 5pm and await his answer 
no don't want you to do extra work. I think it will be the 2:17 but I could be wrong. Will get back 
to you. Thx for price tag! 

Sent from my iPhone 

On Feb 9, 2016, at 1:53 PM, Natalia Molotkova e > wrote: 

THIS LINE 
TO ENSURE YOUR MESSAGE IS DELIVER! D IN ITS ENTIRETY. PLEASE DO NOT REPLY BELOW 
 --> 

Response (Natalia Molotkova) 02/09/2016 01:53 PM 
LOL, sorry!! Fare is $ 429.36, non refundable coach with $200 change fee. OK to 
issue? Re ards Natalia Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 
9:00am to 5:30pm EST 

Customer ( ) 02/09/2016 01:45 PM 
Yes , sorry. I meant book the earlier of the two options please. What is the price tags 
of both options however? Sent from my iPhone 

Response (Natalia Molotkova) 02/09/2016 01:42 PM 
I am afraid if she wants to connect in Miami- 216pm earliest departure. 
Regards, 
Natalia Molotkova 
Centurion Relationship Manger 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Customer ( ) 02/09/2016 01:39 PM 
The earlier flight please How much? Sent from my iPhone 

Response (Natalia Molotkova) 02/09/2016 01:31 PM 
Yes, Americans go via Miami: 
AA 943 STT MIA 216P 421P 
AA 1583 MIA IAH 505P 705P 
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AA 1391 STT MIA 500P 713P 
AA 63 MIA IAH 809P 101 113
Regards, 
Natalia Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Customer ( ) 02/09/2016 01:00 PM 
Hi Natasha. I am told there is a flight from STT through Miami and on to Houston this 
Thursday. Can you research and let me know ticket price one way coach for 

! Thanks Sent from my iPhone 
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