
To: Natalia Molotkova 
From: Lesley Groff 
Sent Wed 2/10/2016 2:51:02 PM 
Subject: Re: Visa requirements [Email Ref: 160211-0000711 

Thank you!!! 

Sent from my iPhone 

On Feb 10, 2016, at 9:47 AM, Natalia Molotkova > wrote: 

TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE. DO NOT REPLY BELOW 
THIS LINE 

Response (Natalia Molotkova) 02/10/2016 09:47 AM 
III • elationship Manager 

Hours: Monday through Friday 
9:00am to 5:30pm EST 

Customer (leslev.iee(imnail.com) 02/10/2016 09:45 AM 
Ok thanks. So basically if you are French or Austrian you don't need a visa to go to 
Canada. Come March 15,2016 you will need an ETA but for now just a passport is all 
you need. They can apply for an ETA if they want. Do I have it right!? ? Sent from my 
iPhone 

Response (Natalia Molotkova) 02/10/2016 09:31 AM 
Austria Starting March 15, 2016, you need an eTA to visit or transit Canada by air. 
You can apply now for an eTA. If you travel before March 15, 2016, you do not need 
an eTA but you can still apply for one. For now, make sure you travel with acceptable 
travel documents and identification, such as a valid passport. If you travel by land or 
sea, you will not need an eTA when you enter Canada. However, you must travel with 
acceptable travel documents and identification. How to apply for an eTA Applying for 
an eTA is a simple online process that takes just a few minutes. To apply you must 
have a valid passport or accepted travel document, credit card, and email address. Find 
answers to your questions about the eTA application process. France Starting March 
15, 2016, you need an eTA to visit or transit Canada by air. You can apply now for an 
eTA. If you travel before March 15, 2016, you do not need an eTA but you can still 
apply for one. For now, make sure you travel with acceptable travel documents and 
identification, such as a valid passport. If you travel by land or sea, you will not need 
an eTA when you enter Canada. However, you must travel with acceptable travel 
documents and identification. How to apply for an eTA Applying for an eTA is a 
simple online process that takes just a few minutes. To apply you must have a valid 
passport or accepted travel document, credit card, and email address. Find answers to 
your questions about the eTA application process. 
http://www.cic.gc.ca/english/visithrisas.asp Regards, Natalia Molotkova Centurion 
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Relationship Manager ours: 
Monday through Friday : am to . :. pm 

Customer (leslev.iee(tema il.com) 02/10/2016 09:18 AM 
Ok great. Thx Sent from my iPhonc 

Response (Natalia Molotkova) 02/10/2016 09:16 AM 
Russians, yes fro sure, but if Russians have Green Card, they do not need visa 
www.visacentral.com/amex Let me check about other nationalities. Re ards, Natalia 

MtCenturion Relationship Manager 
Hours: Monday through Friday 9:0 am to . : pm 

Customer (leslev.jee(agmail.com) 02/10/2016 09:15 AM 
Hi Natasha. Jeffrey is asking the below. Can you help? I assume he plans to take 
people to Vancouver who are French, Austrian and Russia ! Thx check on french or 
austrain or russian , to see if they need visa for vancouver. if they have u.s visa Sent 
from my iPhone 
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