To mwa[—l
L

From:
Sent: 6 6:37:42 PM

Subject: Re: Stein Erickson in Park City [Email Ref: 160211-000381]

Ok super. Thanks. Let me tell the boss!

Sent from my iPhone

On Feb 10, 2016, at 1:35 PM, Natalia Molotkova _ Wrote:

< TO EMSURE YOUR MESSAGE IS DELIVERED IMN ITS ENTIRETY, FLEASE DO NOT REPLY BELOW
THIS LINI =

Response (Natalia Molotkova) 02/10/2016 01:35 PM
STEIN ERIKSEN LODGE DEER VALLEW
84060 Cancellation 30 days prior to arrival. L : - 1895001
LUXURY SUITE MOUNTAIN VIEW- 2195.00USD CORNER SUITE
MOUNTAIN VIEW - 2495 00USD Regards, Nataha Molotkova Centurion
Relationship Manager Hours:
Monday through Friday 9:00am to 5:30pm EST

Customer ﬁ 02/10/2016 01:00 PM
Hi Natasha. Can you check the availability again on The Stein Erickson in Park City

and what the cancellation. Policy is? Thanks! Sent from my iPhone
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When booking concierge services for Card Members, American Express uses a third party concierge service confractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the senice
provider(s) fulfilling your concierge service, The actual decision o use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider before choosing to use that provider,
Service providers are not employees or agents of Conclerge Company or American Express, and are not authorized to act
on behalf of Concierge Company or American Express in any way. The Card Member accepling and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the
sarvice provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any
claims relating to services or products provided by the sendice provider (including, but not imited to negligence or failure
to dediver on the terms of any contract between the senvice provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall not
be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service
provider, Service provider rates and availability are subject to change
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commissions and other incentives for reaching sales targets or other goals, and may also provide incentives. to our travel
counselars. For more information please visit www americanexpress com/iravelterms California CST#1022318,
Washington UBRE00-489-604, lowa TA#D02, Nevada NV#2001-0128
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