
To: 
From: 
Sent Thur 1/28/2016 6:41:28 PM 
Subject: can you check Virgin Atlantic flight...how many seats left [Email Ret: 160129-000366j 

NSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINE 

Response (Natalia Molotkova) 01/28/2016 01:41 PM 
In business? Re ards, Natalia Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 
5:30pm EST 

Customer 01/28/2016 01:39 PM 
Can you check how many scats are left on Virgin Atlantic flight#710 from Love Field Dallas 
departing 1:25 pm arriving LGA 3:15pm on Feb. 21st... thank you! (still awaiting ticket for 
Vince?..!) 
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negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall 
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