From:
Sent: Fri 1/28/2016 8:08:39 PM
Subject: Re: Rosewood Hotel Geaorgia, YVR [Email Ref: 160130-000369]

To: Natalia Molotkova GGG
I

Not yet!

Sent from my iPhone

On Jan 29, 2016, at 3:00 PM, Natalia Molotkova — wrote:

. I ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, FLEASE DO NOT REPLY BELOW
THIS LI

Response (Natalia Molotkova) 01/29/2016 03:00 PM

OK, thank you!!! Should I cancel the rooms we have at Rosewood or not yet?
Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Customer |GGG 01/29/2016 02:54 PM

Hi Natasha...I thought this was the Penthouse at the Fairmont Waterfront.. .but this is
the Rosewood.. . you can call the Rosewood and let the hold go.. Jeffrey has a great
deal at the Hyatt on a suite because he is friends with Tom Pritzker..thanks anyway!

Response (Natalia Molotkova) 01/29/2016 02:02 PM

Penthouse suite - wait list cleared - rate 4500.00CAD per night plus tax with FHR
amenities.

Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
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When booking concierge services for Card Members, American Express uses a third party concierge service confractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the senice
provider(s] fulfilling your concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recammend that you carefully consider each senvice provider before choosing to use that provider,
Service providers are not employees or agents of Caoncierge Company or American Express, and are not authorized to act
on behalf of Concierge Company or American Express in any way. The Card Member accepling and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the
senvice provider used by the Card Member, and expressly understands and agrees that the exciusive remedy for any
claims relating to serices or products provided by the service pravider (including, but not imited to negligence or failure
1o deliver on the terms of any contract between the service provider and the Card Member) is against the service provider
and not against Conclerge Company andlor American Express, Concierge Company and/or American Express shall nat
be liable for boss, damage, or other claim with respect to any services of products provided to Card Member by service
provider, Service provider rates and availability are subject to change.

Content is provided "AS |S,” without any express or implied wamranties. Porions of this content are provided by GayolS
and may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
(hitp.imaps.google com/helplterms_maps hitml). For "Map Legal Notices™ click here:

{hitp:www maps google com/helplegalnotices _maps himl). There is typically no cost to you for most booking efforts
Concierge Company and Amencan Express perform on your behalf, although you are responsible for any purchases
andlor shipping charges you authorize. Fees may apply for meetings and event planning, We reserve the right to note
profile and preference data for servicing purpeses. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or inactions of such suppliers. We want you o be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also provide incentives o our travel
counselors. For maore information please visit www. americanexpress com/ravelterms California CST#1022318,
Washington UBHE00-460-604, lowa TA#O02, Nevada NV#2001-0126
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