To: Amex Centurian Travel[_
From: Lesley Groff

Sent: Mon 2/1/2018 9:44:23 PM

Subject: Re: Ticket for Vince to NY tomorrow! [Email Ref: 160202-000765]

ok, thanks

On Feb 1, 2016, at 4:43 PM, Natalia Molotkova _ wrote:

g============ T(J ENSURE YOUR MESSAGE |S DELIWVERED IMN ITS ENTIRETY, PLEASE DO NOT REPLY
BELOW THIS LINE sessssssssssssss>

Response (Natalia Molotkova) 02/01/2016 04:43 PM
Almost DL 676 STT JFK 226P Regards, Matalia Molotkova Centurion Relationship

Manager G, o LT s . Monday through
Friday 9:00am to 5:30pm EST

Customer IINIEINGEGNE 02/01/2016 04:42 PM

ok, what is the flight info? same as before?

Response (Natalia Molotkova) 02/01/2016 04:39 PM
Delta has availability in coach. Regards, Natalia Molotkova Centurion Relationship

Manager GGG  Hours: Monday through
Friday 9:00am to 5:30pm EST

custome (|GGG 2 0 1/2016 04:36 PM

Hi Matasha...is there a direct flight back to NY tomorrow we could get Vince on? (|
know we just got rid of his return today!.. . but Jeffrey now may want him to go home
commercial tomorrow instead of with him!) record locator #3GLCZD
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When booking concierge services for Card Members, American Express uses a third party concierge senvice confractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the senvice
provider(s) fulfilling your concierge service. The actual decision o use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider before choosing to use that provider
Service providers are not employees or agents of Concierge Company or American Express, and are not authorized to act
on behalf of Conclerge Company or American Express in any way, The Card Member accepling and utilizing a service
provider acknowledges that Concierge Company and/or Amencan Express are in no way responsible for the actions of the
semvice provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any
claims relating to services or products provided by the service provider (including, but nat imited to negligence or failure
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and not against Concierge Company and/or American Express, Concierge Company and/or American Express shall not
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here:(hitp.fwenw. maps.google com/helplegalnotices _maps himl). There is typically no cost to you for most booking efforts
Concierge Company and Amencan Express perform an your behalf, although you are responsible for any purchases
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