
To: 
From: Natalia Molotkova 
Sent: Thur 1/21/2016 1:21:19 PM 
Subject: More thoughts on ickets [Email Ref: 160122-000015] 
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Customer 01/21/2016 08:21 AM 
Jeffrey would like to look at 2 round trip tickets for One ticket should be she 
departs Rome on 28th on that 10:35 am flight to NY then reruns on any miscellaneous day 
that is cheap. Then also purchase a round trip ticket for her NY to London departing few 4 
after 8pm arriving London on 5th and then returning to NY on any miscellaneous day that is 
cheap. Let me know! Thx Sent from my iPhone 

Response (Administrator) 01/21/2016 08:21 AM 
I am currently out of the office with no access to voicemail or email. My normal office hours 
are 9am to 5:30pm EST Monday through Friday. If you need immediate assistance please call 
the number on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate or email centurionsupport®centurion.com. Have a wonderful day! Best 
regards, Natalia Molotkova 
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Member accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall 
not be liable for loss. damage. or other claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. 
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