
To: Natalia Molotkova 
From: Lesley Groff 
Sent Tue 1/19/2016 2:30:50 PM 
Subject: Re: Margherita ticket... [Email Ref: 160120-000006] 

Thx! 

Sent from my iPhone 

.cmimimimi r On Jan 19, 2016, at 9:29 AM, Natalia Molotkova wrote:

 TO ENSURE. YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE. DO NOT REPLY BELOW 
THIS LINE > 

Response (Natalia Molotkova) 01/19/2016 09:29 AM 
Morning, Lesley!!! Workin on it.. Re ards Natalia Molotkova Centurion 
Relationship Manage 
Monday through Friday 9:00am to 5:30pm EST 

ours: 

Customer 01/19/2016 08:12 AM 
Morning Natasha...can you please investigate a ticket now for Margherita from Rome 
to NY on morning of Jan. 28th and return from NY back LONDON after 8pm on Feb. 
4th... Direct best (let me know pricing) thanks, Lesley 

Response (Administrator) 01/19/2016 08:12 AM 
I am currently out of the office with no access to voicemail or email. My normal office 
hours are 9am to 5:30pm EST Monday through Friday. If you need immediate 
assistance please call the number on the back of your card and press 0 (zero) for the 
next available Centurion Support Associate or email 
centurionsupport@centurion.com. Have a wonderful day! Best regards, Natalia 
Molotkova 
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Content is provided "AS IS; without any express or implied warranties. Portions of this content are provided by Coyote) 
and may not be used without written permission. Used hereunder by license. For Google 'Maps Terms of Use" click here: 
ithIPATIAP.S...gootecoraligtenntEnen 1-O.90. For "Map Legal Notices" click here: 
(AllpAvon,/ maps.gotiglescritelpffeskatrioaces_rnaps.html). There is typically no cost to you for most booking efforts 
Concierge Company and American Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note 
profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
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Washington UBI#600-469-694. Iowa TA#002. Nevada NV#2001-0126 
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