From:
Sent: Tue 12/29/2015 2:35:53 PM
Subject: Re: Mandarin hotel in Marakesh [Email Ref: 151212-000383] [Email Ref: 151230-000039]

To:  Natalia Molotkova
]

Ok. We did not buy insurance.

Sent from my iPhone
On Dec 29, 2015, at 9:31 AM, Natalia Molotkova _, wrote:

. TO EMSURE YOUR MESSAGE IS DELIVERED IMN ITS ENTIRETY, FLEASE DO NOT REPLY BELOW
THIS LI

Response (Natalia Molotkova) 12/29/201509:31 AM

Hotel did mention something about American Express
Insurance. But as far as [ know you didn't get any insurance
for this trip - for any reason cancellation? And I can't even
speak about any insurance, due to I am not licensed, I have no
knowledge about it. We don't deal with Travel Insurance any
longer, we refer Card Members to Allianz.

Centurion card as far as I know has a car insurance, probably
credit protection, global assist...

To get the insurance from the any reason cancellation, it had
to be done with the Travel Related Insurance company, like
Allianz.

Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Custome |GG 12/29/2015 09:12 AM

Good mormimg! Yes, | reached out to Jeffrey’s contact and he is working on it...we
asked if we could at least have credit toward a future stay and it appears this is what
will happen...he 1s still in the midst of getting the details.. below is from Jeffrey’s
friend:

"I have just spoken with Mark Bradford, the GM, who is now fully appraised of the
situation. | requested that he simply gives a credit against a future stay. They are
simultaneously talking with American Express about this regarding insurances etc.
Incidentally, Mark Bradford knows that I am friendly with Sir Henry Keswick,
Chairman of the holding company, which owns Mandarin Oriental Hotels, so despite
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their very strict cancellation policies at this time of year, | am confident that this will
get sorted to Jeffrey's satisfaction.”

I am not sure what he means by saying the Mandarin needs to speak with you re
“insurances, etc”...but I think we will be ok...please help by staying on top of it for
us...you can use the names mentioned above!! Thanks so very much for your help!

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress comiphishing
@ 2015 Amencan Express. All rights reserved

When booking concierge services for Card Members, American Exprass uses a third party concierge sendce contractor
("Concierge Company™). In some cases, Concierge Company will pravide you with certain information about the sendce
provider(s] fulfilling your concierge service. The actual decision lo use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider before choosing to use that provider,
Service providers are not employees or agents of Concierge Company or American Express, and are not authorized to act
on behalf of Concierge Company or American Express in any way. The Card Member accepling and ufilizing & service
provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the
senvice provider used by the Card Member, and expressly understands and agrees that the exciusive remedy for any
claims relating to services or products provided by the service provider (including, but not imited to negligence or failure
to dediver on the terms of any contract between the senvice provider and the Card Member) is against the service provider
and not against Concierge Company andl/or American Express. Concierge Company and/or American Express shall mot
be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service
provider, Service provider rates and availability are subject to change.

Content is provided "AS IS,” without any express or implied wamranties. Portions of this content are provided by Gayot®
and may not be used withaut written parmission. Used hereunder by licensa, For Google "Maps Terms of Use” click hara:
(hitp:'maps.google com/helpiterms_maps html). For "Map Legal Motices” click here

{hitpitwww maps google com/helpllegalnotices_maps bitml). There is typically no cost to you for most booking efforts
Concierge Company and American Express perform on your behalf, although you are responsible for any purchases
andfor shipping charges you authorize. Fees may apply for meetings and event planning. Wie resarve the right to note
praofile and preference data for senicing purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us
commigsions and other incentives for reaching sales targets or other goals, and may alzo provide incentives to our travel
counselors. For more information please visit www americanexpress com/iravelierms California CST#1022318,
Washington UBRE00-489-604, lowa TA#D0Z, Mevada NV#2001-0126
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