To: Spa PNY

From:

Sent: Fri 12/18/2015 4:20:10 PM

Subject: Re: Peninsula Spa Service Confirmation

thank you! Can you tell me what the total cost is for Kathy’s day tomorrow... (minus the lunch of
course because we don’t know that total yet) Thanks,
On Dec 18, 2015, at 11:16 AM, Spa PNY wrote:

-

Thank you for vour recent reservation at The Peninsula Spa.

I am delighted to confirm Kathy Ruemmler’s treatments and have attached your
itinerary for her Spa Day starting on December 19", 2015. You will find the third
party payment form to complete for Mr. Epstein. Please ensure that you include a
hand written signature to secure the payment. The charge will occur the day of
treatments.

Please note that treatments are subject to a 6 hour cancellation policy.
Cancellations with less than 6 hours’ notice will be charged at 100% of the cost of
treatment. If vou need any further information regarding our services or facilities
please do not hesitate to contact any of our spa reservation specialists at

Thank you and we look forward to welcoming you to Peninsula Spa!

Warm Regards,

Eric
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SnowPage is back again this winter with a designer makeover by luxury toy collective
Papinee, with “Golden Tickets™ to win the ultimate Peninsula experience and proceeds

how our holiday ambassador comes to life, and visit our festive mini-site for more
details! #snowPage #PenMoments
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The Peninsula Hotels

The information contained in this communication is confidential and may be legally privileged. It is intended solely for
the use of the individual or entity to whom it is addressed and others authorised to receive it. If youw are not the
intended reciplent you are haraby notified that any disclosure, copying, distribution or taking any action in reliance of
the contents of this information is strictly prohibited and may be unlawful. The Hongkong and Shanghal Hotels,
Limited or any of its subsidiaries shall not be liable for the proper and complete transmission of the information
contained in this communication or for any delay in its receipt.
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