From: Lesley Groff
Sent: Fri 12/111/2015 7:04:01 PM

Subject: Re: Ticket forll——

Ha!! It is Friday!! Do the 8:15am flight please. ...let me know price of we did the connecting
outbound flight. Thx! And reserve that for now.

Sent from my 1Phone
On Dec 11, 2015, at 2:00 PM, Natalia Molotkova _ wrote:

IO ENSURE YOUR MESSAGE [S DELIVEERED IM ITS ENTIRETY, PLEASE DO KOT REPLY BELOW
THIS LINI .

Response (Natalia Molotkova) 12/11/2015 02:00 PM
OK, it is not even funny, I think I am ready fro the weekend, sorry:

Regards,
Natalia Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Customer 12/11/2015 01:57 PM
They are the same? Sent from my 1Phone

Response (Natalia Molotkova) 12/11/2015 01:54 PM
There is no same flight on the return on the 22nd, I can offer:

ar

Which one will work?
Regards,

Natahia Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

Customer (G 12112015 01:51 M

Thanks Sent from my iPhone

Response (Natalia Molotkova) 12/11/2015 01:38 PM
Sure, pricing... Regards, Natalia Molotkova Centurion Relationship Manager
Hours: Monday through Friday

9:00am to 5:30pm EST

Customer [ GGG 12/11/2015 01:09 PM

Natasha...the return is to be on Dec. 22! sorry [ had a typo! are the same flights home
available on the 22nd?

Customer m 12/11/2015 01:06 PM
ok I will let you know...thanks

Response (Natalia Molotkova) 12/11/2015 12:30 PM
Optinn 1.
. Itinerary:

OPERATED BY DELTA AIR LINES INC

2. Pricing:
- coach $968.40, non refundable with 120.00EUR change fee
- business $6200.20, refundable.
Uptinn 2.
. Itinerary:

2. Pricing:
- coach $973.200, non refundable with 120.00EUR change fee
- business $5042.00, refundable.

EFTA_R1_00620105
EFTA02066355



Regards,
MNatalia Molotkova

Centurion Relationship Manager

Hours: Monday through Frnday 9:00am to 5:30pm EST

Customer (N, 12/11/2015 12:24 PM

thanks...1 will let Jeffrey decide...to make sure | have correct you are sending the
connecting flight which will get her in earlier, but if he wants her to take a direct flight
she will not arrive until 2:45pm. . .is pricing about the same?

Response (Natalia Molotkova) 12/11/2015 12:20 PM

Earlier will be connecting flight, sending vou info shortly.. Regards, Natalia Molotkova
Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

Customer (RGN ) 12/11/201512:12 PM
is there not something earlier?? I worry because Jeffrey wants to fly to his island that
day and I worry if she 1s delayed it could screw him up...

Response (Natalia Molotkova) 12/11/2015 11:53 AM
Arrival to NY at 245pm on the 16th - is it too late?
Regards,

Nataha Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Customer _} 12/1172015 11:09 AM
Thx Sent from my iPhone

Response (Natalia Molotkova) 12/11/2015 11:03 AM
Ok, on 1t... Regards, Natahia Molotkova Centurion Relationship Manager

N, {0 :1s: Monday through Friday
0:00am to 5:30pm EST
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Customer (S i:i1v201s i0:57 A

Hi Natasha. Please reserve a ticket for ||| N o dcpart Rome in

wed 16th arrive NY around 2pm. She will the. Go with my boss on his plane to STT.
So her return will be from STT back to Rome on Dec 23 Coach. Let me know price in
biz also please! Thank you! Sent from my iPhone
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