
To: Kathy Ruemmlerl 
From: 
Sent: Mon 11/23/2015 10:26:37 PM 
Subject: Fwd: We've received your order # BBY01-768706005686 

Begin forwarded message: 

From: "Best Buy" <BestBuyinfoAemaiiinfo bestbuy Coro> 
Subject: We've received your order # BBY01-768706005886 
Date: November 23. 2015 at 5:23:00 PM EST 
To: < 
Reply-To: 'Best Buy" <reply-fec11376746c067b-31 HTML-178078558-97381-
104730Aemailinfo2.bestbuy com> 

YPigappiainirnentnAettgt.$1111/24=Siasillio_u_lbg_Ogylikie with an estimated arrival time window. 
FREE SHIPPING 
on orders 535 and up' \how Wob I Espanol 

Jeffrey, thanks for your 
order on 11/23/15. 
Below is a summary of your purchase. 
Please be sure to review the What You 
Need to Know section for important details 
about your order. 

For your appointment, we'll call you the day 
before with an estimated arrival time 
window. To change your appointment date, 
give us a call at 1-888- BESTBUY (1-888-
237-8289). 

Thanks for shopping at Best Buys. We 
appreciate your business and look forward to 
seeing you again soon. 

Sincerely, 

EFTA_R1_00622793 
EFTA02067361



Pedram Afshar 
Vice President, Customer Experience 

ORDER # 
BBY01-768706005686 

Delivery Items 

Samsung 5534 Class 
54634 Diag LED Curved 
2160p Smart 3D 4K Ultra 
HD TV Silver 
Model: UN55JU7500FXZA 
SKU: 4380056 

QTY PRICE 

1 51,299.98 

Confirmed appointment date 

APPOINTMENT SET 
FOR: 

SAT 11/28 

Add to calendar: 
Outlook, 
iCal, Google,Yahoo, Hotmail 

Appointment Address: 
Kath Ruemmler 

HAULAWAY AND RECYCLING QTY PRICE 
SKU: 9410101 

1 50.00 

Confirmed appointment date 

Included with Your Appointment 
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Removal of new product packaging. as well as haul-away and recycling of the product being 
replaced (one for one). is included in your appointment. 

APPOINTMENT SET 
FOR: 

SAT 11/28 

Add to calendar: 
Outlook, 
iCal, Google,Yahoo, Hotmail 

Appointment Address: 
KathyRuemmler 

BETHESDA. MD 20816 

What You Need To Know 

APPOINTMENTS 

ESSENTIALS FOR SUCCESS 
• Make sure an adult age 18 or over is available for the appointment (19 or over for AL and NE) 
• Secure your pet(s) from the area where we'll be working 

CLEAR A PATH 
• Make sure the delivery team has adequate parking space 
• Check the path from the street to the room where you want the item delivered 
• Clear all obstacles from the path and ensure at least a 1/2 -inch clearance on all sides 

ORDER SUMMARY 

Subtotal: $1,299.98 

Shipping: FREE 

Tax: $78.00 

Discounts: -$0.00 

ORDER TOTAL: $1,377.98 
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What's included with your delivery 

Free & Easy Recycling 

How to return or exchange an item 

How to cancel an item 

Price Match Guarantee 

FORGET SOMETHING? 
Protection plans' can help keep your device running 

like the day you bought it. 

Learn more 

GET THE LATEST 
DEALS, OFFERS & 
MORE 
Sign up & stay connected , 

CUSTOMERS WHO BOUGHT THIS ITEM ALSO 
BOUGHT 

Samsung - 6000 Series Rocketfish. - Tilting Samsung - 6.1-Channel Samsung - 7000 Series 
6.1-Channel Curved TV Wall Mount for Curved Soundbar with 8.1-Channel Curved 
Soundbar... Most 3r... Soundbar... 

EFTA_R1_00822796 
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Read reviews Read reviews ) Read reviews ) Read reviews ) 

Your privacy is important to Best Buy. For more information on how Best Buy protects your privacy. steps you can take to protect your personal 
information and alerts on privacy risks facing consumers, please visit the post Buy Privacy Huh. 

FREE SHIPPING ON ORDERS $35 AND UP: 
'See BestBuy.corn.Shipping for full details. 

EXPERT SERVICE. UNBEATABLE PRICE: 
'See Price Match Details in store or online at EAK,IBuy corniPMG. 

GEEK SQUAD SERVICES: 
'Every Geek Squad Protection plan is different and every product has specific plan coverage. For specific plan details, please refer to the actual 
plan terms and conditions. Service fees and claim limits may apply for mobile phones and tablets. 

trkti0nlekrYiebiefina_C00rttleAS 

Best Buy 7601 Penn Avenue South. Richfield. MN 55423-3645 

O 2015 Bost Buy. All rights reserved. 
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