From:
Sent: Fri 10/23/2015 2:29:24 PM
Subject: Re: My new shift [Email Ref: 151024-000187]

To: th_

Great!

Sent from my iPhone

On Oct 23, 2015, at 11:23 AM, Natalia Molotkova _mtc.‘

< TO EMSURE YOUR MESSAGE IS DELIVERED IM ITS ENTIRETY, FLEASE DO NOT REPLY BELOW
THIS LINI =

Response (Natalia Molotkova) 10/23/201511:23 AM
I will be off on Monday, back on Tuesday with my new shift 9:00 am - 5:30
PM EST Monday-Friday.
Regards,
Matalia Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST
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{"Concierge Company”™). In some cases, Concierge Company will provide you with certain information about the service
pravider(s) fulfilling your concierge service. The actual decision to use any senice provider referred by Conclerge
Company and/or Amencan Express is the responsibility of each Card Member, Concierge Company and Amencan
Express strongly recommend that you carefully consider each service provider before choosing to use that provider,
Senvice providers are not employees or agents of Conclerge Company or American Express, and are not authorzed to act
on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a sarvice
provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the
service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any
claims relating to services or products provided by the service provider (including, but not imited to negligence or failure
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and not against Concierge Company and/or American Express. Concierge Company andfor American Express shall mof
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