
To: 
From: ge. ova 
Sent: Fri 10/23/2015 5:10:47 PM 
Subject: Check Open Skies or another all Biz Class airline? [Email Ref: 151024-000242] 

 TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINE 

Response (Natalia Molotkova) 10/23/2015 01:10 PM 
New record locator for LA COMPAGNIE is CKTCSB, she just sent it fro ticketing, should be 
done shortly. Refund fro Jena's ticket might take up to 2 billing cycles. Regards, Natalia 
Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 10:30 

Response (Natalia Molotkova) 10/23/2015 12:58 PM 
Ok, will wait Regards, Natalia Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 10:30am 
to 7:00pm EST 

Customer 10/23/2015 12:57 PM 
ok we hung up...she said she needs 30 minutes to work on it all and will send me the tickets... 

Customer 10/23/2015 12:54 PM 
no agree... ang et you know when she is done 

Response (Natalia Molotkova) 10/23/2015 12:49 PM 
I understand, no worries. I just don't want to go to the record while she is in there... Regards, 
Natalia olotkova Centurion Relationship Manage 

Hours: Monday through Friday 10:30am to 7:00pm EST 

Customer 10/23/2015 12:48 PM 
will do. sti on wit er... am totally spoiled...i really only like dealing with you now...but i 
needed to get moving on this...Jeffrey kept calling me...and sending me emails! 

Response (Natalia Molotkova) 10/23/2015 12:43 PM 
Sure, let me know when she is done.. Regards, Natalia Molotkova Centurion Relationship 
Manage Hours: Monday through Friday 
10:30am to : pm 

Customer 10/23/2015 12:42 PM 
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Pm on with Solange...can you just double check her work for me when she is done :) 
she says she is having difficulty getting a record locator from the airline... 

Response (Natalia Molotkova) 10/23/2015 12:40 PM 
Ok, thank you!!! Regards, Natalia Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 10:30am 
to 7:00pm EST 

Customer 10/23/2015 12:39 PM 
no breaks owe : TEA IN ! 
no worries.../ am on hold as this person is changing the flight for me...La Compagnie is a bit 
less and he likes the airline better. 

Response (Natalia Molotkova) 10/23/2015 12:36 PM 
Ok, sorry, I was on break from 12:15 till 12:30 pm Regards, Natalia Molotkova Centurion 
Relationship Manager Hours: Monday 
through Friday 10:30am to 7:00pm EST 

Response (Natalia Molotkova) 10/23/2015 12:36 PM 
1 BA 8003 24OCT ORY EWR 0140P 0415P OPERATED BY OPENSKIES IADT 5385.20 
5385.20 We can do same flight in business I AF 6 24OCT CDO JFK 0200P 0415P 1ADT 
5930.10 5930.10 Regards, Natalia Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 10:30am 
to 7:00pm EST 

Customer 10/23/2015 12:36 PM 
never mind! I'm on with one of your coworkers...changing to La Compagnic airlines 

Response (Natalia Molotkova) 10/23/2015 12:31 PM 
Checking.. Regards, Natalia Molotkova Centurion Relationship Manager 

ours: Monday through Friday 10:30am 
to 7:00pm EST 

Customer 10/23/2015 12:06 PM 
Jeffrey is asking if there is an Open Skies flight or another all biz class airline with availability 
for Karyna and= tomorrow ..or could they both fly biz on the flight they are currently 
booked on...? (or we might keep them as is...but he is asking what else is out there) 
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Privacy Statement j Visit the Centurion Card websde 

To team more about e-mail security or report a suspicious e-mail, please visit us at americaneor tkc com/phishing. 

2015 American Express. All rights reserved 

When booking concierge services for Card Members. American Express uses a third party concierge service contractor ("Concierge 
Company"). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider 
each service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card 
Member accepting and utilizing a service provider acknowledges that Concierge Company and/or American Express are in no way 
responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the sennce provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall 
not be liable for loss. damage, or other claim with respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. 

Content is provided "AS IS,' without any express or implied warranties. Portions of this content are provided by Gayott) and may not 
be used without written permission. Used hereunder by license. For Google -Maps Terms of Use" click here: 
atip://maps.gooille.com/helpiterms maps.html). For "Map Legal Notices" click here: 
(http-nwanyrnapogoogle.comMelonegalnotices mops html). There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf, al hough you are responsible for any purchases anctior shipping charges 
you authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or 
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reacting 
sales targets or other goals, and may also provide incentives to our travel counselors. For more information please visit 
www.americanexpress.com/traverterms California CST*1022318. Washington UBIO600-469-694. Iowa TAtt002, Nevada NW$2001-
0126 
Refi I SI024-000242 
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