To:

From: Matalia Molotkova

Sent: Wed 10/

suject: Fignt for IR IR (= - -+

IO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINI

Response (Natalia Molotkova) 10/21/201501:46 PM
OK, ticket 1s on its way... Regards, Nataha Molotkova Centurion Relationship Manager
Hours: Monday through Friday 10:30am

to 7:00pm EST

Customer (|GGG 1021/201501:45 PMm

lets book the 8:35pm thanks!

Response (Natalia Molotkova) 10/21/201501:41 PM

Later flight have less availability, so fare 1s higher: 1 AZ 329 Y 230CT F CDG FCO 0755P
0055P TOTAL FARE - USD 713.70 but 1 AZ /AF 7311 M 230CT F CDG FCO 0835P
1040P OPERATED BY AIR FRANCE TOTAL FARE - USD 492.70 Regards, Natalia
Molotkova Centurion Relationship Manager

-Hr:rurs: Monday through Friday 10:30am to 7:00pm EST

Customer ([ G 10/21/201501:39 PM

[ think she wants an evening flight... is there something around 7pm? or later? least expensive
one in the later hours..

Response (Natalia Molotkova) 10/21/201501:35 PM

Lowest one way coach fro direct flight will be with Air France AF 1304 230CT CDG FCO
0215P 0420P TOTAL FARE - USD 492.70 Refundable. May I issue? Regards, Natalia
Molotkova Centurion Relationship Manager
- Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ([ NG 10/21/201501:33 PM

great. thanks

Response (Natalia Molotkova) 10/21/2015 01:31 PM
Sure, on it... Regards, Natalia Molotkova Centurion Relationship Manager

I I o5 Vionday through Friday 10:30am

to 7:00pm EST
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Customer (NG 10/21/201501:30 PM

HI Natasha...can you please find us a flight for
way coach, Paris to Rome Friday night Oct. 23rd?

for this Fridav. one

Birthda}f:-

anks! Lesley
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negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express. Concierge Company and’or American Express shall
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