From:
Sent: Wed 10/14/2015 10:26:35 PM
Subject: Re: 1375221 [Email Ref: 151015-000612]

o o otkova I

Excellent ! Thank you. Karyna can pay with her Amex once there. They take Amex yes?

Sent from my iPhone

On Oct 14, 2015, at 6:24 PM, Natalia Molotkova — wrote:

. TO EMSURE YOUR MESSAGE IS DELIVERED IMN ITS ENTIRETY, FLEASE DO NOT REPLY BELOW
THIS LI

Response (Natalia Molotkova) 10/14/2015 06:24 PM

Here is the confirmation from Minsk, | booked Deluxe room, they will do 2 beds, rate
373.00 USD per night with breakfast.

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer _ 10/14/2015 06:21 PM

October 14, 2015 6:22 PM To: Natalia X Molotkova Subject: 1375221

Dear Guest, Thank you for vour reservation. Please, find vour confirmation letter
attached. Best regards, Hotel Europe Reservation Department 28, Internatsionalnaya
Str. 220030 Minsk, Belarus ph: +375 17 229 83 39 fax: +375 17 229 83 34

http://www hoteleurope, by reservation@hoteleurope. by

American Express made the following annotations

"This message and any attachments are solely for the intended recipient and may
contain confidential or privileged information. If you are not the intended recipient,
any disclosure, copying, use, or distribution of the information included in this message
and any attachments is prohibited. If you have received this communication in error,
please notify us by reply e-mail and immediately and permanently delete this message
and any attachments. Thank you." American Express a ajouté¢ le commentaire suivant
le Ce courrier et toute pi¢ce jointe qu'il contient sont réserves au seul destinataire
indiqué et peuvent renfermer des renseignements confidentiels et privilégiés. Si vous
n'étes pas le destinataire prévu, toute divulgation, duplication, utilisation ou
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distribution du courrier ou de toute piéce jointe est interdite. Si vous avez regu cette
communication par erreur, veuillez nous en aviser par courrier et détruire
immédiatement le courrier et les piéees jointes. Merci.

Privacy Statement | Visit the Centurion Card website
Ta learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress camiphishing.
@ 2015 Amencan Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge sendce contractor
("Concierge Company™). In some cases, Concierge Company will pravide you with certain information about the sendce
provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concienge
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American
Express stronaly recommend that you carefully consider each service provider before choosing to use that provider,
Service providers are not employees or agents of Conclerge Company or Amercan Express, and are not authorized to act
on behalf of Concierge Company or American Express in any way. The Card Member accepling and ulilizing a service
provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the
senvice provider used by the Card Member, and expressly understands and agrees that the exciusive remedy for any
claims relating to services or products provided by the service provider (including, but not imited to negligence or failure
to defiver on the terms of any contract between the senvice provider and the Card Member) is against the service provider
and not against Concierge Company and/or American Express. Concierge Company and/or American Express shall mot
be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service
provider, Service provider rates and availability are subject to change.

Content is provided "AS [S,” without any express or implied warranties. Porions of this content are provided by Gayol®
and may not be used withaut written permission. Used hereunder by license, For Google “Maps Terms of Use” click here:
(hitp.imaps.gooale. com/helplterms_maps hitml). For "Map Legal Notices™ click here:

(hitp:ifwww maps google com/helpllegalnotices_maps html), There is typically no cost to you for most booking efforts
Concierge Company and Amencan Express perform on your behalf, although you are responsible for any purchases
andfor shipping charges you authorize. Fees may apply for meatings and event planning. We resarnve the right o note
prafile and preference data for senicing purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us
commigsions and other incentives for reaching sales targets or other goals, and may algo provide incentives to our travel
counselors. For more information please visit www americanexpress com/travelterms California CST#1022318,
Washington UBRE00-489-604, lowa TA#002Z, Nevada NV#2001-0126
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