
To: Natalia Molotkova 
From: 
Sent Fri 10/9/2015 4:18:44 PM 
Subject Re: Change Rec. Loc# EWIETB [Email Ref: 151010-000141] 

Wait on changing the return trip! I want to get closer to Friday. Leave all as is!! No changes yet 

Sent from my iPhone 

On Oct 9, 2015, at 11:24 AM, Natalia Molotkova < • wrote: 

 TO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE. DO NOT REPLY BELOW 
THIS LINE > 

Response (Natalia Molotkova) 10/09/2015 11:24 AM 
OK, I am on it... Regards, Natalia Molotkova Centurion Relationship Manager 

Hours: Monday through Friday 
10:30am to 7:00pm EST 

Customer 10/09/2015 11:18 AM 
Hi Natasha...hope you had a nice time off! We need to change 
ticket again! Jeffrey wants her to arrive on Monday Oct. 12th a ain...she will go along 
with Janusz (Rec. Loc 3In arriving 10:59am! 
Jeffrey is also saying they should now go home on Friday Oct. 16th...So I guess find a 
flight that departs around 6pm back to PB I am sure we are losing money left and 
right! Thanks, Lesley 
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When booking concierge services for Card Members. American Express uses a third party concierge service contractor 
('Concierge Company). In some cases. Concierge Company win provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge 
Company and/or American Express Is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing to use that provider. 
Service providers are not employees or agents of Concierge Company or American Express, and are not authorized to act 
on behalf of Concierge Company or American Express in any way. The Card Member accepting and utilizing a service 
provider acknowledges that Concierge Company and/or American Express are in no way responsible for the actions of the 
service provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any 
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profile and preference data for servicing purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals. and may also provide incentives to our travel 
counselors. For more information please visit www.arneriw3mmacomitraVeltenns California CST#1022318. 
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