
To: Lesley Groff 
From: Jeffrey E. 
Sent: Wed 10/14/2015 11:06:46 AM 
Subject: Re: Will from Oblong Industries RE Dining Room 

no urgency, yes to the full service option. 

On Wcd, Oct 14, 2015 at 5:14 AM, Lesley Groff< wrote: 

Hi Lesley 

I apologize for the delay on the message. I thought I sent a message yesterday, but 
neglected to press send. 

Two quick points: What is the timeline Mr. Epstein is looking to implement his new 
room? 

Secondly, in finalizing service options for the room, the general provided service is on-
site service within 24 hours by an authorized partner. We strongly recommend this 
option over only phone support. Please let us know if such a service option doesn't 
work for Mr. Epstein. 

Thanks, 
Will 

Will Cannady 
Sales Engineer 

OBLONG INDUSTRIES, INC. 

please note 
The information contained in this communication is 
confidential, may be attorney-client privileged, may 
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Unauthorized use, disclosure or copying of this 
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return e-mail or by e-mail to ice\ acation@gmail.com, and 
destroy this communication and all copies thereof, 
including all attachments. copyright -all rights reserved 
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