To: Merwin Dela
Cc: Jojo fontanilla
Richard Kahn

From:
Sent: Thur 9/24/2015 7:50:16 PM
Subject: Fwd: We're ready for you.

attached 1s recept for apple watch we ordered for JEE

can you or JoJo please pick up today or tomorrow at apple store on 74th and madison and hold
for James who will be coming Monday to set up

watch is paid for and you just need to present attached receipts

please confirm when you have watch
thanks

Richard Kahn
HBEEK Associates Inc.

Begin forwarded message:

From: Apple stor
Subject: We're ready for you.

Date: ieitemher 24| 2015 at 3.47:24 PM EDT

T

Your items are ready for pickup.

Just follow these instructions. We'll see you soon.
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7 visit your Apple Store " | Tell us when you get here

| Bring your valid photo ID
3 "y

You'll need a valid photo 1D Check store hours to plan a Any employee at the front of
to pick up your order, typically convenient time to pick up the store can help. They'll scan

a driver's license or other your order. Bring this email the Personal Pickup barcode

state-issued 1D card to expedite your pickup get your items, and set you

Available Now

Apple Watch 42mm Space Black Stainless Steel Case with Black Sport
- Band

AppleCare+ for Apple Watch

Pickup Store Apple Store
Upper East Side

WEZ2650005

Questions

How do | view or change my order?
Where do | go when | arrive?
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When you get to the Apple Stare, let any employes Visit anline Cire Status to view the most up-to-date

know you have a Personal Pickup order. We'll bring status and make changes to your order. To review

out your items and answer any of your questions maore information about changing your order or returns
please visit online Help.
IYou can also reach our Customer Service team at 1-
800-MY-APPLE, Monday through Friday from 5:00
a.m. to 8:00 p.m., or Saturday and Sunday from 7:00
a.m. to 4:00 p.m. Pacific. Please have your order
number available

Begin forwarded message:

From: Aiile Store

Subject: Your order is being processed
W522659995
Date: September 24, 2015 at 3:28:24 PM EDT
To:
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We'll emall you as your items become
available for pickup.

Iltems to Be Picked Up

Available today. We'll notify yvou when these items are ready
¥ )

Apple Watch 42mm Space Black Stainless
Steel Case with Black Sport Band

$599.00
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AppleCare+ for Apple Watch

Pickup Store

Apple Store
Upper East Side

Pickup Policy

Payment

Billing Contact
Richard Kahn

Billing Address

$69.00
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Order Total $7:

Personal Setup. Only at the Apple Store.

We'll get you set up.

With Personal Setup, your new Apple product will be up and running before you

leave the stora, We'll help you set up your email, personalize your settings, transfer
your contacts, and discover great new features,
Leam more about Persanal Setup

EFTA_R1_00633851
EFTA02071786



Free shipping on everything.

And free returns.

Questions

When can | pickup my items?

In-stock itemms are typically ready for pickup within an
hour. We'll email you when your items become available
for pickup.

Where do | go when | arrive?

When you get to the Apple Store, let an employee know

you have an order to pick up. We'll bring out your items
and answer any of your questions.

How do | view or change my order’
Visit online Order Status to view the most u
status and make changes to your order. To
about shipping, changing your order, or refi
visit online Help.
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You can also call Apple Customer Service
APPLE, Manday through Friday from 5:00 :
p.m. and Saturday and Sunday from 7:00 a
p.m. Pacific time. Please have your arder n
available

Shop Online Find a Store

Get the Apple Store App
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