To:
From:

Sent: 5523 PM
Subject: WNY to STT [Email Ref: 150915-000183]

IO ENSURE YOUR MESSAGE IS DELIVERED IN ITS ENTIRETY, PLEASE DO NOT REPLY BELOW THIS LINI

Response (I NGTGNGNGE 09142015 12:55 PM

OK

Regards,

Centurnion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ([ G 09142015 12:54 PM

please reserve the AA flights through Miami.__send me reservation once done! thanks

Response ([ TG 09142015 12:44 PM

Flights from STT on the 24th of September:
1 Bo 1135 245EP STT SJU 0435P 0513P
| B6 1290 24SEP SJU EWR 0701P 1100P

TOTAL FARE - USD 278.30

| AA 943 245EP STT MIA 0235P 0527P
1 AA 966 245EP MIA EWR 0625P 0923P

TOTAL FARE - USD 294 .30
Regards,

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (

09/14/2015 12:35 PM
Round trip, coach NY to STT, Depart on Sept 19th on same flight

at Yulia. Return to NY on Sept. 23rd direct flight in afternoon.

EFTA_R1_00636327
EFTA02072405



Qutbound:
1 DL 465 195EP JFK STT 0835A 1238P

TOTAL FARE - USD 248 80

NO LOWER FARE DETERMINED.

There are no direct flight on return: Jet Blue better rate
1 B6 1135 235EP STT SJU 0435P 0513P

1 B6 1290 235EP SJU EWR 0701P 1100P

TOTAL FARE - USD 294.30

NO LOWER FARE DETERMINED.
Regards

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST
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negligence or failure to deliver on the terms of any contract between the sernvice provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express. Concierge Company andior American Express shall
nat be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service provider
Service provider rates and availabiity are subject to change.

Content is provided "A5 15, without any express or implied wamranties. Portions of this content are provided by Gayot® and may not
be used without written permission, Used hereunder by cense. For Google “Maps Terms of Use” click here:

(hittp./imaps google comhelpierms _maps htmi), For "Map Legal Motices™ click here

(hitp.'www maps google comihelp/legalnolices _maps himl). There is typically no cost to you for most booking efforts Concierge
Company and American Express perform on your behalf, atthough you are responsible for any purchases andlor shipping charges
you authorize, Fees may apply for mestings and event planning. We reserve the right to note profile and preferance data for
SEnvicing purposes. Amencan Express acts solely as sales agent for travel suppliers and is not responsible for the actions or
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales targets or other goals, and may also provide incentives to our travel counselors. For more information please visit

W americanexpress comitravelterms California CST#1022318, Washinaton UBI#E00-469-694, lowa TAR00Z, Nevada NVH2001-
0126

Ref#1 5041 5-000183

EFTA_R1_00636328
EFTA02072406



