o [

From: Matalia Molotkova
Sent: Woed 7/22/2015 7:04:18 PM
Subject: Ticket and Hotel for || S v /Paris/NY [Email Ref: 150723-000268]

Response (Natalia Molotkova) 07/22/2015 03:04 PM
I.cs]icki- the same person, correct?
Regards,

Natalia Molotkova

Centurion Rclationshiﬁ Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 07/22/2015 03:03 PM

OK, fare is non refundable with 300 00USD change fee. Hotel cancellation policy 18 by 4pm
local hotel time day of arrival. Lesley, please remind me, JJjifis traveling with US passport
or Russian? If Russian, she nees Schengen visa, passport expiration date is at lcast 6 months
after trip 1s completed. Ticket 1s on its way.

Regards,

MNatalia Molotkova

Centurion Rclaticmshii Manasicr

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer ([ NNEGEGEE 07222015 02:57 PM

Book flight (it is fine to return from Orly)...book Le Meridien Etoile for stay! Send me ticket
once you have booked! thank you... On Jul 22, 2015, at 2:50 PM, Natalia Molotkova wrote: =
> > Response (Natalia Molotkova) 07/22/2015 02:50 PM > Lowest fare in coach for direct
non stop flights will be: American Airlines with British Air, but return from Orly airport: 1 AA
120 20AUG JFK CDG 0905P 1040A 2 AY (Finnair) 5545 30AUG ORY JFK 0430P 0730P
OPERATED BY /OPENSKIES FOR BRITISH AIRWAYS 1ADT 999.20 999.20 TOTAL
FARE - USD 999.20 Hotels: PARK HYATT PARISVENDOME 5 RUE DE LA PAIX
PARIS FR 75002 PARK DLX KING 770.00EUR per night plus tax HOTEL KEPPLER LVX
COLLECTION 12 RUE KEPLER PARIS FR 75116 CLASSIC SINGLE ROOM - QUEEN
BED - 247 .00EUR LE MERIDIEN ETOILE 81 BOULEVARD GOUVION SAINT CYR
PARIS FR 75017 CLASSIC NON-SMOKING ROOM - 194.71EUR PARIS MARRIOTT
OPERA AMBASSADR 16 BOULEVARD HAUSSMANN PARIS FR 75009 DELUXE
ROOM, GUEST ROOM, 1 KING 350.00 EFF 21AUG - 23AUG 370.00 EFF 23AUG -
24AUG 360.00 EFF 24AUG - 28AUG 350.00 EFF 28AUG - 30AUG PARIS MARRIOTT
CHAMPS ELYSEES 70 AVE DES CHAMPS ELYSEES PARIS FR 75008 GUEST ROOM,

1 KING - 509.00EUR > Regards, > Natalia Molotkova > Centurion Relationship Manager >
I - M - 0. Mond:y through Friday
10:30am to 7:00pm EST = = Response (Natalia Molotkova) 07/22/2015 02:19 PM = On it....
> Regards, > Natalia Molotkova > Centurion Relationship Manager >
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> Hours: Monday through Friday

) 07/22/2015 01:58 PM =
Please book a ticket for from Aug. 20-30, coach, round trip,

NY/Paris/NY ...need a hotel as well (similar to a Marriott or Hyatt) centrally located.. just a
regular room... Thanks, Lesley > Privacy Statement | Visit the Centurion Card website > To
learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing. = > © 2015 American Express. All rights reserved = = When
booking concierge services for Card Members, American Express uses a third party concierge
service contractor ("Concierge Company™). In some cases, Concierge Company will provide
you with certain information about the service provider(s) fulfilling your concierge service.
The actual decision to use any service provider referred by Concierge Company and/or
American Express is the responsibility of each Card Member. Concierge Company and
American Express strongly recommend that you carefully consider each service provider
before choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Amernican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American Express
arc in no way responsible for the actions of the service provider used by the Card Member,
and expressly understands an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to negligence
or failure to deliver on the terms of any contract between the service provider and the Card
Member) is against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss, damage, or
other claim with respect to any services or products provided to Card Member by service
provider. Service provider rates and availability are subject to change. = = Content is provided
"AS 15," without any express or imphed warranties. Portions of this content are provided by
Gayot© and may not be used without written permission. Used hercunder by license. For
Google “Maps Terms of Use" click here:(http://maps.google. com/help/terms_maps.html). For
"Map Legal Notices" click here:(http://www.maps.google.com/help/legalnotices maps.html).
There is typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although vou are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We reserve
the right to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actions or inactions of
such suppliers. We want you to be aware that certamn suppliers pay us commissions and other
incentives for reaching sales targets or other goals, and m ay also provide incentives to our
travel counselors. For more information please visit www.americanexpress.com/travelterms
Califormia CST#1022318, Washington UBI#600-469-694, lowa TA#002, Nevada NV#2001-
0126 = == Ref#150723-000266

Response (Natalia Molotkova) 07/22/2015 02:50 PM

Lowest fare in coach for direct non stop flights will be: American Airlines with British Air, but
return from Orly airport: 1 AA 120 20AUG JFK CDG 0905P 1040A 2 AY (Finnair) 5545
30AUG ORY JFK 0430P 0730P OPERATED BY /OPENSKIES FOR BRITISH AIRWAYS
1ADT 999.20 999.20 TOTAL FARE - USD 999.20 Hotels: PARK HYATT
PARISVENDOME 5 RUE DE LA PAIX PARIS FR 75002 PARK DLX KING 770.00EUR
per night plus tax HOTEL KEPPLER LVX COLLECTION 12 RUE KEPLER PARIS FR
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75116 CLASSIC SINGLE ROOM - QUEEN BED - 247 00EUR LE MERIDIEN ETOILE
81 BOULEVARD GOUVION SAINT CYR PARIS FR 75017 CLASSIC NON-SMOKING
ROOM - 194.7T1EUR PARIS MARRIOTT OPERA AMBASSADR 16 BOULEVARD
HAUSSMANN PARIS FR 75009 DELUXE ROOM, GUEST ROOM, 1 KING 350.00 EFF
21AUG - 23AUG 37000 EFF 23AUG - 24AUG 360,00 EFF 24AUG - 28AUG 350.00 EFF
28AUG - 30AUG PARIS MARRIOTT CHAMPS ELYSEES 70 AVE DES CHAMPS
ELYSEES PARIS FR 75008 GUEST ROOM, 1 KING - 509 .00EUR

Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 07/22/2015 02:19 PM
Onit....

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer 07/22/2015 01:58 PM
Please book a ticket for from Aug. 20-30, coach, round trip,

NY/Paris/NY...need a hotel as well (similar to a Marriott or Hyatt) centrally located.. just a

regular room... Thanks, Lesley
Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress. com/phishing
£ 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service confractor ("Concierge
Company” ). In some cases, Concierge Company will provide you with certain information about the service provider(s) fulfilling your
concierge senvice. The actual decision to use any service provider referred by Concierge Company andlor Amencan Express is the
responsibility of each Card Member, Concierge Company and American Express strongly recommend that you carefully consider
each service provider before choasing to use that provider. Serdce providers are nat employess or agents of Conclerge Company or
American Express, and are not authonzed to act on behalf of Concierge Company or American Express in any way, The Card
Member accepting and wtilizing a service provider acknowledges that Concierge Company andior American Express are im no way
responsible for the actions of the service provider used by the Card Member, and expressly understands and agrees that the
enclusive remedy for any claims relating to services of products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express. Concierge Company and'or American Express shall
not be liable for loss, damage, or other claim with respect to any services or products provided to Card Member by service provider.
Service provider rates and availability are subject to change.

Content is provided "AS |3,” without any express or implied warranties. Portions of this content are provided by Gayot@ and may not
be used without written permission. Used hereunder by license. For Google “Maps Terms of Use” click here:

(hitp./maps.google comfelpierms maps html). For "Map Legal Notices” click hera

(hitp./'www maps google comihelplegainotices maps himl). There is typically no cost to you for most booking efforts Concierge
Company and American Express perform on your behalf, although you are responsible for any purchases andlor shipping charges
you authorize. Fees may apply for meetings and event planning. ¥We reserve the right to note profile and preference data for
sanvicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching
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sales targets or other goals, and may also provide incentives to our fravel counselors. For more information please visit

0126
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