To:  Natalia Molotkoval

From: Lesley Groff
Sent: Wed 8/26/2015 5:54:47 PM

Subject: Re: St. Barth for Karyna [Email Ref: 150826-000892]
Ok thanks
Sent from my 1Phone

> On Aug 26, 2015, at 1:50 PM, Natalia Molotkowva

N, - ' rote:

WOWNOWA

> Response (Natalia Molotkova) 08/26/2015 01:50 PM

> That what the reservation system dd#-bed me, and information in teh system
comes from the hotel. I tried call them, they said regular :ancel'atlon policy
fro ¥-mas time is 20 days, but the person who sent me the voucher, was not
avallable, will call later.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

> Hours: Monday through Friday 10:30am te 7:00pm EST

> custemer ([ DB/26/2015 11:48 AM

» ok, got it.and if we want to cancel we must do so 15 days prior to arrival (so
we will say by Dec. Sth)...

o>

> On Aug 26, 2015, at 11:42 AM, Natalia Molotkova

_ wrote:

b
-
- .

> » Response (Natalia Molotkova) 08/26/2015 11:42 AM

> > I booked the room, reguested the letter from the hotel, the deposlt was
charged at the time of booking, may be not right away.

> > Regards,

» » Natalia Molotkova

» » Centurion Relationship Manager

> > I

> » Hours: Monday through Friday 10:30am te 7:00pm EST

> =

» » Response (Administrateor) 08/26/2015 10:18 AM

> » THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** I am
currently out of the office with no access to volcemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wyou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available CHnLuri;' Support Asscciate. Have a wonderful day!
> > customer (NN 0:/:26/2015 10:18 AM

> » Can you get us a letter from the hotel? Do you think they will provide prior
to paving?

> =
> » Sent from my iFhone

-

> » » On Aug 26, 2015, at 9:37 AM, Natalia Molotkova
< > wrote:

-
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-

> » > Response (Natalia Molotkova) 08/26/2015 09:37 AM

> » » I can rebook it tomorrow. Will do it under separate record, due to the
1otel.

> » » Regards,
> » » Natalia Molotkova

> » » Centurion Relationship Manager

ER

-

> » » Hours: Monday through Friday 10:30am to 7:00pm EST
> > >

> » » Response (Administrator) 08/26/2015 09:36 AM

> » » THIS EMAIL INBOX IS5 NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Manday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
> > » customer ([ (:/26/2015 09:36 AM

> » » Can we hold longer?

-
> » » Sent from my iPhone
> >

2015

> >» > > 0n Aug 26, 5, at 9:35 AM, Natalia Mclotkova

> > > >

> x>

> x> x>

> » » » Response (Natalia Molotkova) 08/26/2015 03:35 AM
> » > > What about the air, should I issue Lhe ticket?

= ox x>

> » » » Or just holding till tomorrow 4pm?

» » » » Regards,

> » » » Natalla Molotkova

> » > » Centurion Relaticnship Manager

> ox ox

> ox o

» » » » Hours: Monday through Friday 10:30am to 7:00pm EST
> > >

-
> » » » Response (Matalia Molotkowva) 0B/26/2015 09:27 AM
»> » > » OK, booking...
> » Regards,
> > » > Hatalia Molotkova
> > » » Centurion Relationship Manager
S

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

> > > > customer ([ NNRNRNNNDEEEEN o:/26/2015 09:12 aM

Morning! Thank you for requesting letter from Le Bristol.

T g
L

Book this 8
this info to

W
Wt

request letter as well! T will
]
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on Aug 26, 201 : Natalia Molotkova

» » » » » Besponse (Natalia Molotkowva) 0B/26/2015 08:51 AM
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> » » > > Morning,

>3 o>

= > » » > I did reguest the confirmation and letter of invitation from Le
Bristol.

b - -

> » » » » For the hotel in 3t. Barth - wvery limited availability fro the
requested dates. I can offer

> >

W

HOTEL MANAFPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 57058

CHAMBRE DELUXE VUE JARDIN

PUBLIC RATE **RATE CHG DPST /C-15D
** B50.00 EFF Z5DEC - 07JAN

595.00 EFF 07JaN - 10JAN

APPROX. TOTAL PRICE 12EB35.00 EUR
INCLUDES TAXES AND SURCHARGES

VOOV O OV WY VW W W WY Y Y Y
WOMOW N OV WOV ON VWYY VYWY
WO OW WOV WOV W NV Y Y Y
WOMOW WM ONW WOV WO NV WY OV YW

W

They do reguire deposit at the time of booking, which is refundable if
ou are canceling by December 10th 20315 by épm local hotel time to avold
550.00EUE cancellation fee (it is amount of the deposit).

» » » > Regards,

WONOWONOWOW N W W RIRGD WOV N WO W WOV W N W WY W Y Y

> » » » Natalia Molotkova

> » » » Centurion Relationship Manager

> x>

-

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » » » Response (Administrator) 08/25/2015 07:33 BFM

» » » » THIS EMAIL INBOX IS5 NOT MONITORED when I am out of the office** I am

currently cut of the cffice with ne access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
> > » » > customer ([ :/:25/2015 07:33 BM

» » » » » right..] remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you!

> > > > >

> » >» > > 0On Aug 25, 2015, at 7:29 PM, Natalia Molotkova

< > wrote:

R

Bxo x>

> x> o>

» » » » » » Response (Natalia Moclotkova) 08/25/2015 07:29 FPM

> >»>»» » I. RBir - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare $1188.72

> 2> >

> » > » » > Here is itinerary with United and Windward

> oxox o> x>

> » » » » UAl444 25DEC EWRSXM 315A 2Z5F

= » > > > > WM €75 25DEC SXMSBH 430F 445P

R -

> > >» > > > WM 636 10JAN SBHSMNM 1225F 1240F

> » » » » > UALETT 10JAN SKMEWR 310F BE55F

B or o> o

> » » » » » All of our properties are sold out, I will have to check tomorrow
moerning - will start at 830am, fro any other hotel options.

EFTA_R1_00644958
EFTA02075034



= » » > » > Regards,

> » » » » » Natalia Molotkova

> » » » » » Centurion Relatinnshii Manaier

- - B B A

222

> » » » » > Hours: Monday through Friday 10:30am to 7:00pm EST

>3 x> > >

> » » » » » Privacy Statement | Visit the Centurion Card website

> > » » > > To learn more about e-mail security or report a suspicicus e-mail,
please wisit usatamericanexpress.com/phishing.

2> 22 > >

> > » > » > @ 2015 American Express. All rights reserved

> x>

» » » » » » When booking concierge services for Card Members, American Express

uses a third party concierge service contractor ("Conclierge Company"). In some
cases, Concierge Company will provide you with certain infermation about the
service provider(s) fulfilling your concierge service. The acteal decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emplovees or agents of
Concierge Company or RBmerican Express, and are not autherized te act on behalf eof
Concierge Company or RBmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly unders ta nd 5 an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Express. Cencierge Company and/eor ARmerican Express shall neot be liable for loss,
damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
to change.

=R

> » > » > > Content is provided "AS IS," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (http://maps.gocgle.com/help/terms maps.html). For "Map Legal
Hotices" click here: (http://www.maps.google.com/help/legalnotices_maps.html) .
There is typically no cost to you for most bhooking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actien s or i na ctions of such
suppliers. We want you to be aware that certain suppliers pay us commissions and
other incentives for reaching sales targets or other geoals, and may also provide
incentives to our trawvel counselors. For more informaticn
pleasevisitwww.americanexpress.com/travelterms California C5T#1022318, Washington
UBI#600=-469=-694, Towa TA#002, Wevada NV#2001-0126

oxox o o» o

R B

> » > > > > Ref#§15082€-000802

» » » > > Response (Natalia Molotkowva) 08/25/2015 07:29 BM

> » > > >» I. air - 1 can't get fully refundable fare , it is not offered con this
market. Only nonrefundable fare S1188.72

x> x> >

> > » > > Here is itinerary with United and Windward

R
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»> » » » > UAl444 25DEC EWRSXM 9%15a 225P

> > » » >» WM 675 2Z5DEC S¥MSBH 430F 445P

> x> >

> > > > > WM 636 10JAN SBHSXM 1225P 1240P

> » » » » ULle77 10JAN SXMEWR 310F 635F

> >

> > » > > All of our properties are secld out, I will hawve to check tomerrow
morning - will start at 830am, fro any other hotel options.

> » » » > Regards,

> » » > > Natalia Molotkova

> » » » » Centurion Relationship Manager
}.':-}}.‘J-F

- -

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

> > > >

* » » » > Privacy Statement | Visit the Centurion Card website

» » » » » To learn more about e-mail security or report a suspicious e-mail,
please visit us atamericanexpress.com/phizshing.

R

> > » » » @ 2015 American Express. All rights reserved

o

> » » > » When booking cocncierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company”). In scme cases,

Concierge Company will provide you with certain information about the service
provider(s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Cencierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or AZmerican
Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided teo Card
Member by service provider. Service provider rates and availability are subject
toe change.

> o

> » » » » Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal MNotices"
click here: (http://wwWw.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and Bmerican
Expresz perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or 1 na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms Califernia CST#1022318, Washingtcon
UBI#600-469-694, Iowa TA#002, WNevada NV#2001-012&

R
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b - - - -

> » » » » Ref$1508B26-000892

> » » » Response (Administrator) 08/26/2015 09%:12 AM

» » » » THIS EMAIL INBOX IS NOT MOWNITORED when I am out of the office** I am

currently out of the office with no access to volicemall or emall. My normal
cffice hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next available Centuricon Support Associate. Have a wonderful day!

ou are canceling by December 10th 2015 by 6pm local hotel time to aveid
550.00EUE cancellation fee (it is amount of the deposit).

» » » » Response (Natalia Molotkova) 08/26/2015 0OB:51 AM
> » » » Morning,
- -
> >» > > [ did request the confirmation and letter of invitation from Le Bristal.
> > >
» » » » For the hotel in 5t. Barth - very limited availability fro the regquested
dates., I can offer
-
> » » » HOTEL MANAPANY SAINT BARTHELEM
> » » » ANSE DE3 CAYEES
> » » » SAINT-BARTHELEMY BL 2705E8
-
> » » » CHAMBRE DELUXE VUE JARDIN
- -
» » » » PUBLIC RATE **RATE CHG DPST /C-15D
> > » > ** B30.00 EFF 25DEC - 07JAN
> » » » 5%5.00 EFF 07J&N - 10JAN
- - -
> » » » APPROX. TOTAL FRICE 12835.00 EUR
> » » » INCLUDES TAXES AND SURCHARGES
-
> » » > They do require deposit at the time of booking, which is refundable if
¥
2
> » » » Regards,

= = » » Natalia Molotkova

> » » » Centurion Relationship Manager

-

- -

» » » » Hours: Monday through Friday 10:30am te 7:00pm EST

-

» » » > Response (Administrater) 08/25/2015 07:33 BM

> » » >» THIS EMARIL INBOX IS NOT MONITORED when I am ocut of the office** I am

currently out of the office with no access to voicemail or email. My normal
pffice hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wyou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
> > > > customer ([NNNENEGEGEGEGEGNENE 0:/25/2015 07:33 PM

> » » » right.I remember these flights being non refundable now..itinerary is
fine.Working on hotel tomorrow sounds good..thank you!

-

> > > » On Aug 25, 2015, at 7:25% PM, Natalia Molotkowva

., - rote

WOMOW W OW A
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WOWON W W

=

-

> Response (Matalia Moletkowva) 0B/25/2015 07:25 BM

> I. Air - I can't get fully refundable fare , it is not offered on this
only nonrefundable fare $1188.72

=
WolNOW MOV W WYY

i
o

WoONOW e
WO

Here is itinerary with United and Windward

W W w H
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»> » » » > UAl444 25DEC EWRSXM 9%15a 225P

> > » » >» WM 675 2Z5DEC S¥MSBH 430F 445P

> x> >

> > > > > WM 636 10JAN SBHSXM 1225P 1240P

> » » » » ULle77 10JAN SXMEWR 310F 635F

> >

> > » > > All of our properties are secld out, I will hawve to check tomerrow
morning - will start at 830am, fro any other hotel options.

> » » » > Regards,

> » » > > Natalia Molotkova

> » » » » Centurion Relationship Manager
}.':-}}.‘J-F

- -

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

> > > >

* » » » > Privacy Statement | Visit the Centurion Card website

» » » » » To learn more about e-mail security or report a suspicious e-mail,
please visit us atamericanexpress.com/phizshing.

R

> > » » » @ 2015 American Express. All rights reserved

o

> » » > » When booking cocncierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company”). In scme cases,

Concierge Company will provide you with certain information about the service
provider(s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Cencierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or AZmerican
Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided teo Card
Member by service provider. Service provider rates and availability are subject
toe change.

> o

> » » » » Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal MNotices"
click here: (http://wwWw.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and Bmerican
Expresz perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or 1 na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms Califernia CST#1022318, Washingtcon
UBI#600-469-694, Iowa TA#002, WNevada NV#2001-012&
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> Ref$150826-000892

Response (Natalia Molotkova) 0872572015 07:2% PM

I. Air = I can't get fully refundable fare , it is not offered on this
t. only nonrefundable fare $1188.72

=
oWV W
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Here is itinerary with United and Windward

UAl444 Z5DEC EWRSXM 915A 225F
WM 675 Z5DEC SKMSBH 430P 445P

WM 636 10JAN SBHSXM 1225P 1240P
UAl677 10JAN SXMEWR 310F 655P

VVVVVVVVVVEVVVV
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All of our properties are sold out, I will have to check tomorrow morning -
1 start at 830am, fro any other hotel optiocns.

> Regards,

> Natalia Molotkova

Centurion Relationship Manager

i

Hours: Monday through Friday 10:30am te 7:00pm EST

Frivacy Statement | Visit the Centurion Card website

To learn more about 2-mail security or report a suspicicus e-mail, please
us atamericanexpress.com/phishing.

>

> » > » @ 2015 American Express. All rights reserved

> x> >

> » » > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider sach service provider before
choosing to use that provider. Service providers are not employess or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/for American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> x> o

* » » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hersunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal
Motices" click here: (http://www.maps.google.com/help/legalnotices_maps.html).
There is typically no cost to you for most booking efforts Concierge Company and
Bmerican Express perform cn your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
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servicing purposes. American Express
suppliers and is not responsible for

We want you to be aware that certain

incentives for reaching sales targets or other goals,

incentives

UBI#600-469-694, Iowa TA#00D2, HNewvada NV#2001-012&

WOWOW Y

W

v,

Y

N,

WONOWOW W W Y

WONOW WOV YW W

W

WO W

>

W
]

WONCOWOWN W OW WO WY WOV W W W WO W WY WO W YW

¥

>

WoOWOW W N W W

WOWOW W OW N W YO O W WY WY WY

W

o=

>

> Ref#150826-0008852
Response (Natalia Molotkova) 08/26/2015 09:35 AM
What about the air, should I issue the ticket?

Or just holding till tomorrow 4pm?

Regards,

WNatalia Molotkova

Centurion Relationshii Manaier

Hours: Monday through Friday 10:30am to 7:00pm ES

Respocnse (Natalia Melotkowa) 08/26/2015 09:27 AM

0K, booking...
Regards,

Natalia Moclotkowva
Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

customer ([ (c/26/2015 09:12 AM

Morning! Thank you for requesting letter from Le Bristol.

Book this sSt.

Barth's hotel for us and regquest letter as well!

on this info to Karyna re deposit.Thank you!
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On Aug 26, 2015, at B:51 AM, Natalia Molotkova

Morning,

I can offer

FUBLIC RATE

W

APPROX.

> wrote:

Response (Natalia Molotkova) 08/26/2015 0B:51 AM

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 37T0%B

CHAMERE DELUXE VUE JARDIN

**RATE CHG DFST /C-15D

** 850.00 EFF 25DEC - 07JAN
295.00 EFF 07JaN - 1O0JAN

TOTAL PRICE 12835.00 EUR

acts soclely as sales agent for travel

the actions or i1 nactions of such suppliers.
suppliers pay us commissions and other

and may also provide

to our trawvel counselors. For more informaticn please

visitwww.americanexpress.com/travelterms California CST#1022318, Washington

I will pass

I did request the confirmation and letter of invitation from Le Bristol.

For the hotel in 5t. Barth - very limited availability fro the requested
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> » > » INCLUDES TAXES AND SURCHARGES

= -

> » » > They do reguire deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by épm local hotel time to avoid
2550.00EUE cancellaticn fee (i1t 1s amount of the deposit).

> » » » Regards,

» » » » HMatalia Molotkeowva

> » » > Centurion Relationship Manager

R A

> > > >

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

> x> >

> » > » Response (Administrator) 08/25/2015 07:33 BM

> » » » THIS EMAIL INEBOX IS MNOT MONITORED when I am out of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
> > » > customer ([ (:/25/2015 07:33 PM

> » » » right..I remember these flights being non refundable now.itinerary is
fine.Working en hotel tomerrow sounds good.thank you!

> x>

> > » » On Aug 25, 2015, at 7:29% PM, Natalia Mclotkowva

> > > >

> 3 > >

R -

> » » » » Response (Natalia Molotkova) 08/25/2015 07:29 PM

> >» > > >» I. 8ir - 1 can't get fully refundable fare , it 1s not offered on this
market. Only nonrefundable fare $1188.72

T

> » » » » Here is itinerary with United and Windward

R - A

> > > » » UAld44 Z5DEC EWRSXM 315A 225P

> » > > > WM 675 25DEC SXMSBEH 430F 445P

ER

> » > > > WM 636 10JAN SBHSXM 1225P 1240F

> » » » » UAL677 10JAN SXMEWR 310F 635F

> > > > >

> » » » > All of our properties are scld out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel opticns.

» » » » » Regards,

> » » » > Natalia Molotkova

> » » » » Centurion Relationship Manager

> x>

> 2> > 2> >

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

x> > >

» » » » » Privacy Statement | Visit the Centurion Card website

> » » » » To learn more about e-mail security or report a suspicious e-mail,
please wisit usatamericanexpress.com/phishing.

= oxox x> o

> » 2 » » @ 2015 American Express. All rights reserved

> x> > >

> » » » » When booking concierge services for Card Members, American Express uses
a4 third party concierge service contracter ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
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strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not autheorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/er American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
te change.

oxox x>

> » » » » Content is provided "&5 IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hersunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Motices"
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost te you for most bocking effeorts Concierge Company and Rmerican
Express perform on your behalf, although you are responsible for any purchases
and/er shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes, American Express actz solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want vou to
be aware that certain suppliers pay us commissions and cther incentives for
reaching =sales targets or other goals, and may also provide incentives to our
travel counselors. For more information
pleasevisitwww.americanexpress.com/travelterms Califeornia CST#1022318, Washingten
UBEI#600-469-634, Iowa TRA#002, NWevada NV#2001-0126

R B A

> x x> x>

> » » » > Ref#150826-000892

> » > » Response (Natalia Molotkowva) 08/25/2015% 07:29 PM

> » > > I. Alr = I can't get fully refundable fare , it is not ocffered on this
market. Only nonrefundable fare $1188.72

> > > >

» » » » Here is itinerary with United and Windward

> > > >

® > » > UAl444 25DEC EWRSXM 215A 225P

> > » » WM 875 ZS5DEC SKMSBH 430PF 445P

> > > >

> > > > WM 636 10JAN SBHSXM 1225P 1240P

> > » » UAle77 10J&N S¥MEWR 310F &35P

> x> >

> » » » ALl of our properties are sold out, I will have to check tomorrow morning -
will start at B830am, fro any other hotel opticns.

> » » » Regards,

> » » > Natalia Molotkova

> » » » Centurion Relationship Manager

R

> x> x> >

> » > » Hours: Monday through Friday 10:30am to 7:00pm EST

> > > >

> » » » Privacy Statement | Visit the Centurion Card website

> » » » To learn more about e-mall security or report a suspicicus e-mail, please
visit us atamericanexpress.com/phishing.

> o
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> > » > @ 2015 American Express. All rights reserved

> > =

» » » » When booking concierge services for Card Members, American ExXpress uses a
third party concilerge service contractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling wyour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Cencierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American ExXpress.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> x>

* » » > Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actions or 1 na ctions of such suppliers. We want you to
ke aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, wWashington
UBI#600-469-694, Iowa TRA#002, Nevada NV#2001-0126

- - |

-

> » » » Ref$#1503826-000892

> » > Response (Administrateor) 0B/26/2015 09:12 AM

> » » THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am

currently ocut of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zerec) for the next available Centurion Support Associate. Have a wonderful day!

> > » Response (Natalia Molotkowva) 08/2&/2015 0EB:51 AM

» » » Morning,

= ox o

» » » I did request the confirmation and letter of invitation from Le Bristol.
> > >

» » » For the heotel in St. Barth - wvery limited availability fre the requested
dates. I can offer

> F

> » » HOTEL MANAPANY SAINT BARTHELEM

> » » RNSE DES CARYEES

» » » SAINT-BARTHELEMY BL 970353
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> > >
> » » CHAMBRE DELUXE WUE JARDIN

> o>

> » » PUBLIC RATE **RATE CHG DPST /C-15D

> > » ** 850.00 EFF 25DEC - 07JAN

> » > 595.00 EFF 07JaNW - 10JAN

I

> » > APPROX. TOTAL PRICE 12835.00 EUR

» » » INCLUDES TAXES AND SURCHARGES

> > >

> » » They do require deposit at the time of booking, which is refundable if you

are canceling by December 10th 2015 by épm local hotel time to aveoid 2550.00EUE
cancellation fee (it is amount of the deposit).
» » Regards,
Matalia Melotkowva
Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

WO

WONOWOW W W WY
WOMNOWOW W W
W

WOW W

Respeonse (Administrator) 0B/25/2015 07:33 PM

> » THIS EMAIL INBOX IS NWOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemall or email. My normal
office hours are 10:30 AM te 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
> > > customer () 0c/25/2015 07:33 PM

> » » right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you!

> > >

> > » On Aug 25, 2015, at 7:29 PM, Natalia Molotkova
hr wrote:

W

L
R

-

=R

» » » » Response (Natalia Molotkova) 0872572015 07:29 PM

> » > > I. Alr = I can't get fully refundable fare , it is not ocffered on this
market. Only nonrefundable fare S1188.72

> > > >

> > » » Here is itinerary with United and Windward

> > > >

> » » » UAld444 Z25DEC EWRSXM 215A 225F

> » > » WM 675 Z5DEC S¥MSEH 430F 445P

> > > >

> > > > WM 636 10JAN SBHSXM 1225P 1240P

> > » » UAle77 10J&N S¥MEWR 310F &35P

> x> >

> » » » ALl of our properties are sold out, I will have to check tomorrow morning -
will start at B830am, fro any other hotel opticns.

> » » » Regards,

> » » > Natalia Molotkova

» » » » Centurion Relationship Manager

R

> x> x> >

> » > » Hours: Monday through Friday 10:30am to 7:00pm EST

=3 o» o>

> » » » Privacy Statement | Visit the Centurion Card website

» » » » To learn more about e-mall securlty or report a suspiclous e-mall, please

visit us atamericanexpress.com/phishing.
-
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> > » > @ 2015 American Express. All rights reserved
> > =
» » » » When booking concierge services for Card Members, American ExXpress uses a
third party concilerge service contractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling wyour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Cencierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American ExXpress.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> x>

* » » > Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actions or 1 na ctions of such suppliers. We want you to
ke aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, wWashington
UBI#600-469-694, Iowa TRA#002, Nevada NV#2001-0126
> > >
>

> > Ref#150826-000852

> Response (Natalia Meolotkova) 08/25/2015 07:29 BPM

> I. Alr - I can't get fully refundable fare , it is not offered on this
ket. Only nonrefundable fare $11B8.72

EVVVVV

Here is itinerary with United and Windward

OAl444 25DEC EWRSXM 915a 225P
WM 675 25DEC SXMSBH 430P 445P

WM 636 10JAN SBHSXM 1225FP 1240F
UAlE77 10JAN SMMEWR 310P &55P

VWOV ONM W WOV WY VY

All of our properties are sold out, I will have to check tomorrow morning -
ill start at 830am, fro any other hotel options.

> Regards,

> Matalia Molotkova

>

=
=
e
r
>
>
=
>
-
>
>
-
>
>
1
=
>
> Centurion Relationship Manager

VOWOWE WOV WOV YWY WY YWY
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Hours: Monday through Friday 10:30am to 7:00pm EST

Privacy Statement | Visit the Centuricn Card website
Te learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

> » > ® 2015 American Express. All rights reserved
> > >

> » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not autheorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> x>

> » » Content is provided "AS IS," without any exXpress or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal
Notices"™ click here: (http://www.maps.google.com/help/legalnotices maps.html) .
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other
incentives for reaching sales targets or other goals, and may also provide
incentives to our trawvel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-46%-624, Iowa TA#002, Nevada NV#2001-0126

> x>

> >

> » > Ref#150826-0008%2

> » Response (Administrateor) 08/26/2015 09:54 AM

> » THIS EMAIL INBOX IS NOT MONITORED when I am out of the coffice** I am
currently out of the office with no access to volcemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zero) for the next available Centurion Support Associate. Have a wonderful day!
> > customer (NG 0:/26/2015 09:54 aM

> > Appreciate it!

> =
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W

WO W

-

(zerc) for the next available Centurion Support Assoclate.
> » » Customer {—] 08/26/72015 09:36 AM
> » » Can we hold longer?

-

> » > Sent from my iFPhone

> x>

> » > » On Aug 26, 2015, at 9:35 AM, Natalia Molotkova

= ox x>

T T T

-

» » » » Response (Natalia Molotkova) 08/26/2015 09:35 AM

> » » » What abcut the air, should I issue the ticket?

-

> » > > Or just holding till tomorrow 4pm?

» » » » Regards,

> > » » Natalia Molotkaowva

> » » » Centurion Relationship Manager

T T .

-

> > » > Hours: Monday through Friday 10:30am te 7:00pm EST
-

> » » > Response (Natalia Molotkova) 08/26/2015 09:27 AM

> » » » OK, booking...

» » » » Regards,

> » » » Natalia Molotkova

> » » » Centuricon Relationship Manager

> > > >

> ox x»

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST
- -

> > > > customer ([ NN o:/2¢6/2015 09:12 AM
> » » » Morning! Thank you for requesting letter from Le Bristol.
=T T T 1

» » » » Book this 5t. Barth’'s hotel for us and request letter as
rass on this info to Karyna re deposit.Thank you!

- -

» » » » On Aug 26, 2015, at 8:51 AM, Natalia Molotkowva

>

W

o

currently out of
office hours are

Sent from my iPhone

2015, 9:37 AM,

> Wrote:

at

> 0n Aug 26,

Natalia Molotkova

separate

-
&
> Response (Natalia Molotkowa) 08/26/2015 09:37 AM
can rebook it tomorrow. Will do it under
Regards,
> Matalia Molotkova
> Centurion Relationship Manager

> Hours: Monday

> Response

> THIS EMAIL

(Administrator)
INBOX IS NOT MONITORED when

through Friday 10:30am to

0Ef26/2015 09:

7:00pm EST

I am out of the

your

record,

due to the

officerw
the office with no access to voicemail or email. My normal
10:30 AM to 7:00 PM EST Monday through Friday.
immediate assistance please call the number on the back of

well!

I am

I

If wvou need
card and press 0
Have a wonderful day!

will
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<, ~ <cote

= -

> x x> >

roxo» o>

» » » » » Response (Natalia Molotkowva) 08/26/2015 03:51 AM

> » » » » Morning,

-

> >» » » » I did reguest the confirmation and letter of invitation from Le
Bristol.

- -

> » » » » For the hotel in 5t. Barth - very limited awvailability fro the
recquested dates. I can offer

>x x> >

> » » » » HOTEL MANAPANY SAINT BARTHELEM

> » » » > ANSE DES CAYEES

> » » » > SAINT-BARTHELEMY BL 5%70%3

> > > > >

> » » » » CHAMBRE DELUXE VUE JARDIN

>xox o> o>

> » » » » PUBLIC RATE **RATE CHG DPST /C-15D

> >» > >» > **% 50,00 EFF 25DEC - 07JAN

> > >» » > 595,00 EFF 07JBAN - 10JAN

»o» o> o>

> » » » > BAPPROX. TOTAL PRICE 12835.00 EUR

> > » » > INCLUDES TAXES AND SURCHARGES

> > > 3 >

> » > » > They do regquire deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by 6pm local hotel time to avoid
2550.00EUE cancellaticn fee (it 1= amount of the deposit).

> » » > » Regards,

> » » » » Natalia Molotkova

> » » » » Centurion Relationship Manager

R B A

oo ox o>

» » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

> xo»o»

> » > » » Response (Administrator) 08/25/2015 07:33 EM

» » » » » THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am

currently out of the office with no access to volcemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
> > > > > customer (| (:/:25/2015 07:33 PM

> » » » » right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good..thank you!

> > 2> > >

> » » » » On Aug 25, 2015, at 7:29% PM, Natalia Molotkova

<, > wrote

x> >
- B B A

Toxox o x>

> » » » » » Response (Natalia Molotkova) 08/25/2015 07:29 PM

>>»>»>»>»>» 1. Bixr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare S11B8.72

xo» x>

> » » » » » Here is itinerary with United and Windward

> > > > >

> » > » » » UAl444 Z5DEC EWRSXM 9154 225F

> » > > > > WM 675 25DEC SHMSBH 430F 445F

x> ox > > >
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= > > > » > WM 636 10JAN SBHSXM 1225F 1240F

> > » » » » UA1677 10JAN SMMEWR 310FP B&55P

- - -

> > > > > > All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hetel cpticns.

> » » » » » Regards,

> > > » » > Natalia Molotkova

> » » » » » Centurion Relationship Manager

> 22 > >

R

> » » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

- - -

= > » » » » Privacy Statement | Visit the Centurion Card website

> » » » » » To learn more about e-mail security or report a suspicious e-mail,
please wisit usatamericanexpress.com/phishing.

oxoxox o

> » > > > > @ 2015 American Express. All rights reserved

= - B

> » » » » » When booking concierge services for Card Members, American Express

uses a third party concierge service contractor ("Concierge Company")}. In some
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly unders ta nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
te change.

R

> > >» > > > Content is provided "a35 I5," without any exXpress or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permissicn. Used hereunder by license. For Google “Maps Terms of
Use™ click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Notices" click here: (http://www.maps.google.com/help/legalnotices maps.html).
There is typically no cost te you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes, American ExXpress acts solely as sales agent for travel
suppliers and is not responsible for the action 5 or i na ctions of such
suppliers. We want you to be aware that certain suppliers pay us commissions and
other incentives for reaching sales targets or cother geoals, and may also provide
incentives to our travel counselors. For meore information
pleasevisitwww.americanexpress.com/travelterms Califernia CST#1022318, Washingten
UBI#600-469%-634, Iowa TA#002, Newvada NV#2001-0126

> x>

> >

> > Ref#l5082&-0008592

> o
> > >
> > > > Response (Watalia Molotkowa) 08/25/2015 07:2% PM

WoNOW
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= » > » » I, Adlr = T can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $11B88.72

- - -

» » » » » Here is itinerary with United and Windward

- -

> » > > » UAl444 25DEC EWRSXM S15a 225F

> > > > > WM 675 25DEC SXMSEH 430FP 445F

T T 4

> > > > > WM 636 10JAN SBHSXM 1225P 1240P

> >» > > >» Uale7? 10JAN SXMEWR 310P 655P

- - -

> » » » All of our properties are sold out, I will have to check tomorrow
morning = will start at 830am, fro any other hotel cptions.

> » » » » Regards,

> » » » » Natalia Molotkova

* » » » > Centurion Relationship Manager

> 2 2 > >

- - -

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

o o» o> o>

= » » » » Privacy Statement | Visit the Centurion Card webhsite

> >» » » » To learn more about e-mail security or repert a suspicious e-mail,
please visit us atamericanexpress.com/phishing.

> > > >

> » » > > @ 2015 American Express. All rights reserved

> 3> > > >

> » > » » When booking concierge services for Card Members, American ExXpress uses
4 third party concierge service contractor ("Concierge Company™). In some cases,

Concierge Company wlll provide you with certain information about the service
provider(s) fulfilling wour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Emerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Expressz, Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
to change.

> x> >

» » » » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Geogle “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you teo
be aware that certain suppliers pay us commissions and other incentives for
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reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, Iowa TA#002, Wevada NV#2001-0126

R

> > >

> » » » Ref#150826-000892

> » > Response (Administrator) 08/26/2015 0%:12 AM

» » » THIS EMAIL INBOX IS NOT MONITCRED when I am cut of the office** I am
currently out of the office with no access to volcemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next awvailable Centurion Support Associate. Have a wonderful day!

WOWOW N W

> » » » Response (Natalia Molotkova) 08/26/2015 0B:51 AM

> » » » Morning,

Bom o

» » » » I did request the confirmation and letter of invitation from Le Bristol.
=l

> » » » For the hotel in St. Barth - wvery limited availability fro the reguested

dates. I can offer

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 27038

CHAMBRE DELUXE VUE JARDIN
PUBLIC RATE **RATE CHG DPST /C-15D
** g50.00 EFF 25DEC - 07JANM

595.00 EFF 07JAN - 10JAN

APPROX. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES

WOWON W OW W WY WY W W W WY
VOWOW WOV N VWY WOV VN WYY

They do require deposit at the time of booking, which is refundable if
are canceling by December 10th 2015 by épm local hotel time to aveid
0.00EUE cancellation fee (it is amount of the deposit).
> » Regards,

w g
VOOV O OV W W W IS VWY WY WY W WYV W Y WYY

WONOWON N OWOWON W OBRIRD W OO W WY WO W YW Y Y WY

> » Natalia Molotkova
» > Centuricn Belaticnship Manager
> =
> =
> » Hours: Monday through Friday 10:30am teo 7:00pm EST
-
> » Response (Administrator) 08/25/2015 07:33 BM
> » » THIS EMRIL INEOX IS5 NOT MOMNITORED when I am out of the cffice** I am

currently out of the ocffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
> > » > customer ([N (c:/:5/2015 07:33 PM

* » » » right..I remember these flights being non refundable now..itinerary is
fine.Working on hotel tomorrow sounds geood.thank you!

> x> x> >

> > » > On Aug 25, 2015, at 7:29% PM, Natalia Mclotkowva
*; wrote:

>
>
> Response (Natalia Molotkowa) 0B/25/2015 07:29% BM

WOMNOWON A
WONOW N
WYY
WoONOW W
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= » > » » I, Adlr = T can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $11B88.72

- - -

» » » » » Here is itinerary with United and Windward

- -

> » > > » UAl444 25DEC EWRSXM S15a 225F

> > > > > WM 675 25DEC SXMSEH 430FP 445F

T T 4

> > > > > WM 636 10JAN SBHSXM 1225P 1240P

> >» > > >» Uale7? 10JAN SXMEWR 310P 655P

- - -

> » » » All of our properties are sold out, I will have to check tomorrow
morning = will start at 830am, fro any other hotel cptions.

> » » » » Regards,

> » » » » Natalia Molotkova

* » » » > Centurion Relationship Manager

> 2 2 > >

- - -

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST

o o» o> o>

= » » » » Privacy Statement | Visit the Centurion Card webhsite

> >» » » » To learn more about e-mail security or repert a suspicious e-mail,
please visit us atamericanexpress.com/phishing.

> > > >

> » » > > @ 2015 American Express. All rights reserved

> 3> > > >

> » > » » When booking concierge services for Card Members, American ExXpress uses
4 third party concierge service contractor ("Concierge Company™). In some cases,

Concierge Company wlll provide you with certain information about the service
provider(s) fulfilling wour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Emerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Expressz, Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect to any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
to change.

> x> >

» » » » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Geogle “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you teo
be aware that certain suppliers pay us commissions and other incentives for
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reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, Iowa TA#002, Wevada NV#2001-0126

- .

-

> > > » > Ref#150826-000892

> » » > Response (Natalia Moclotkova) 08/25/2015 07:29 BEM

> » > » I, Air - I can"t get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

-

> » » > Here is itinerary with United and Windward

- - |

> » » » UAl444 25DEC EWRSXM 9154 225P

>>» > > WM 675 25DEC SXMSBH 430P 445F

- A

> > > >» WM 636 10JAN SBHSXM 1225F 1240P

> » » » UAleT7 1lOJAN SXMEWR 310F 655P

> > >

> » » » All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

> » » » Regards,

> » » » Natalia Molotkowva

> » » » Centuricn Belaticnship Manager

- IIIIIIIIIIIIIIIIIIIIEIIIIIiiII

- -

> » > » Hours: Monday through Friday 10:30am to 7:00pm EST

> > > x>

» » » » Privacy Statement | ¥isit the Centurion Card website

> » » > To learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

=

> » > » @ 2015 American Express. All rights reserved

- A

> » » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actiocns of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure teo deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Cencierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> > > >

> » » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
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Notices" click here: (http://www.maps.google.com/help/legalnotices maps.html).
There is typically no cost to you for most booking efforts Concierge Company and

American Express perform on your behalf,
purchases and/or shipping charges you authorize.

although you are responsible for any
Fees may apply for meetings and

event planning. We reserve the right to note profile and preference data for

servicing purposes,. American Express acts sclely as sales agent for travel

suppliers and is not responsible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other

incentives for reaching sales targets or other goals,
incentives to our travel counselors. For more information please

and may also provide

visitwww.americanexpress.com/travelterms Califeornia CST#1022318, Washington
UBI#600-46%-624, Iowa TA#002, Nevada NV#2001-0126&

e
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=

> Ref$150826-000852

Response (Natalia Molotkova) 08/26/2015 09:35 AM
What about the air, should I iszsue the ticket?

Or just helding till tomorrow 4pm?
Regards,
Natalia Molotkeva

Centurion Relaticnshiﬁ Manaier

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkowva) 08/26/2015 09:27 AM
0K, booking...

Regards,

Matalia Molotkova

Centurion Relationshii Manaier

Hours: Monday through Friday l1U:30am to 7:00pm EST

customer ([NNEEEEEN ©¢/26/2015 09:12 AM

Morning! Thank you for reguesting letter from Le Bristol.

Book this St. Barth®s hotel for us and regquest letter as well!

on this info to Karyna re deposit.Thank you!

WO

WOMWOWON W OW W N OWA W WY
VOOV N W W VY

W

=
=

WOWONW W W YW

WO W
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W
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W

On Aug 26, 2015, at B:51 AM, Natalia Moletkova

I will pass

> wrote:
=
=
> Response (Natalia Molotkova) 08/26/2015 08:51 aM
> Morning,
-
> I did request the confirmation and letter of invitation from Le Bristol.
>
> For the hotel in S5t. Barth - wvery limited availability fro the reguested

I can offer

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 37038

WON WYY

W

CHARMBRE DELUXE VUE JARDIN
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currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If vou neead

> » » » PUBLIC RATE **RATE CHG DPST /C-15D

> » » » ** B50,00 EFF 25DEC - 07JAN

> >» » > 595.00 EFF 07JAN - 10JAN

ER

> » » » APPROX. TOTAL FRICE 12835.00 EUR

> » » » TNCLUDES TAXEZ AMD SURCHARGES

> » o

> » » » They do reguire deposit at the time of bocking, which is refundable if
you are canceling by December 10th 2015 by épm local hotel time to aveid
2550.00EVUE cancellation fee (it is amount of the deposit).

> » » » Regards,

> > » > Natalia Molotkova

> » > » Centurion Relationship Manager

-

> > > >

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

> > > >

» » » » Response (Administrator) 08/25/2015 07:33 BFM

> » » » THIS EMAIL INBOX IS NOT MONITCORED when I am cut of the office*r I am

immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!

> > > > custemer ([ (:/2c5/2015 07:33 PM

> » » » right..I remember these flights being non refundable now..itinerary 1is
fine.Working on hotel tomorrow sounds good.thank youl

> > > >
> » > > 0On Aug 25, 2015, at 7:2% PM, Natalia Molotkova
< wrote:
- -
> x> o>
> x> > >
> » » » » Response (Natalia Molotkova) 08/25/2015 07:2% PM
> » » » I, Bir - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72
>3 x>
> » > » » Here is itinerary with United and Windward
ro» x>
> » » > > UAl444 25DEC EWRSHKM 9215a 225P
> > >» > > WM 675 25DEC SXMSBH 430P 445P
- -
> » » » » WM 636 10JAN SBHSXM 1225F 1240F
> > » » » UAle77 10JAN SXMEWR 310FP 655F
>»r > >
= > >» > > Aall of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel options.
> » » » » Regards,
* » » » » Natalia Molotkova
> » » » » Centurion Relationship Manager
L
> > > > >
> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST
- A B
= » » » » Privacy Statement | Visit the Centurion Card website
> » » » » To learn more about e-mail security or report a suspicious e-mail,
please wvisit usatamericanexpress.com/phishing.
R
> » > » > @ 2015 American Express. All rights reserved
-
> » » » » When booking concierge services for Card Members, Emerican Express uses

EFTA_R1_00644979
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a third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing teo use that provider. Service providers are not employees or agents of
Concierge Company or Rmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or ARmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Express. Concilerge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect te any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
toe change.

o

> » » > » Content is provided "AS I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license., For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal Motices"
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the acticons or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentiwes to our
travel counselors. For more information
pleasevisitwww.americanexpress.com/travelterms California CST#102231E, Washington
UBI#600-46%-634, Iowa TA#002, Nevada NV#2001-0126

a0

> > > Refd#150826-000852

> > Response (Natalia Molotkowva) 08/25/2015 07:29 PM

> > I. ABir - I can't get fully refundabhle fare , it is not cffered on this
Cnly nonrefundable fare $1188.72

WoH WY WY
3
Wi
23

Here is itinerary with United and Windward

Ual444 Z25DEC EWRSKM 915A 225F
WM 675 Z5DEC SXMSBH 430F 445P

WM 636 LOJAN SBHSXM 1225P 1240F
Uale77 10JAN SEMEWR 310P 655P

VVUVVVVVVVEVVVV

WOWOWON WOV WYY

All of cur properties are sold cut, I will have to check tomorrow morning -
art at 830am, fro any other hotel options.

Regards,

Natalia Molotkova

Centurion Relationship Manager

-
WOWOWOWOW W W W W W W N W WY

WONOW N W W

1l s

R T A T T T L

WOW WY W W E

Hours: Monday through Friday 10:30am to 7:00pm EST
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>
> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please
us atamericanexpress.com/phishing.

>

= @ 2015 American Express. All rights reserved

>

> » » > When booking concierge services for Card Members, American Express uses a
third party concierge service ceontractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Ceoncierge Company or American Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/er American Express.
Concierge Company and/or American Express shall nct be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> x> >

> » » > Content is provided "“AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Notices"™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although yvou are responsible for any purchases
and/er shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes, American Express acts solely as sales agent for travel suppliers and is
not respensible for the acticns or i na ctiecns of such suppliers. We want you te
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more infermation please
visitwww.americanexpress.com/travelterms California CST$#1022318, Washingten
UBI#600-469-694, ITowa TA#002, Nevada NV#2001-012&

VVVEVVV
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> > > >

> x> >

> » > > Ref§#150826-000832

» » » Respeonse (Administrator) 0B/26/2015 09:12 AM

> » » THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zero) for the next available Centurion Support Associate. Have a wonderful day!
» » » Respeonse (Matalia Meleotkowa) 08/26/2015 0B:51 &M

Morning,

>
>
> I did request the confirmaticn and letter of invitation from Le Bristel.
=
>

WOMNOW N W
WONOW N W

For the hotel in St. Barth - very limited availability fro the regquested
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dates. I can offer

e

> » » HOTEL MANAPANY SAINT BARTHELEM

> > » ANSE DES CAYEES

> » » SAINT-BARTHELEMY BL 57098

> » >

> » » CHAMBRE DELUXE VUE JARDIN

> o

> » » PUBLIC RATE **RATE CHG DPST /C-15D
= > » ** 850,00 EFF 25DEC - 0TJAN

> » » 585.00 EFF 07JAN - 10JAH

> » >

> » » APPROX. TOTAL PRICE 12835.00 EUR

» » » INCLUDES TAXES BAND SURCHARGES

> > >

= » » They do reguire deposit at the time of booking, which is refundable if vou

are canceling by December 10th 2015 by épm local hotel time to aveid 2550.00EUE
cancellation fee (it is amount of the deposit).

= » » Regards,

> » » MNatalia Meolotkowva

> » » Centurion Relationship Manager

> > >

x>

> » > Hours: Monday through Friday 10:30am te 7:00pm EST

> o>

> » > Response (Administrator) 0B/25/2015 07:33 PM

» » » THIS EMAIL INBOX IS5 NOT MONITORED when I am cut of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 aAM te 7:00 PM EST Monday through Friday. If wyou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next awvailable Centurion Support Associate. Have a wonderful day!
> » > customer (NG ©:/25/2015 07:33 BM

> » » right..I remember these flights being non refundable now.itinerary is

fine.Working on hotel tomorrow sounds good.thank you!

= >

> » > 0On Aug 25, 2015, at T7:29 PM, Natalia Molotkova

< > wrote:

-

-

-

> » > » Response (Natalia Molotkowva) 0872572015 07:29 PM

> » > » I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

-

> » » » Here is itinerary with United and Windward

> > > >

> » » » UAl444 Z25DEC EWRSXM 915 225PF

> > » > WM 675 25DEC SXMSBH 430P 445F

-

> » » » WM 636 L0OJAN SBHSXM 1225p 1240P

= » » » UAle77 10JAN SEMEWR 310F 655P

- -

> » » » All of cur properties are scold cut, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

> » » » Regards,

» » » » Natalia Molotkova

> » » » Centurion Relationship Manager

> > > >

- -

> » » > Hours: Monday through Friday 10:30am to 7:00pm EST
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>
> Privacy Statement | Visit the Centurion Card website
> To learn more about e-mail security or report a suspicious e-mail, please
us atamericanexpress.com/phishing.
>
= @ 2015 American Express. All rights reserved
>

> » » > When booking concierge services for Card Members, American Express uses a
third party concierge service ceontractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Ceoncierge Company or American Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/er American Express.
Concierge Company and/or American Express shall nct be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> x> >

> » » > Content is provided "“AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Notices"™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although yvou are responsible for any purchases
and/er shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes, American Express acts solely as sales agent for travel suppliers and is
not respensible for the acticns or i na ctiecns of such suppliers. We want you te
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more infermation please
visitwww.americanexpress.com/travelterms California CST$#1022318, Washingten
UBI#600-469-694, ITowa TA#002, Nevada NV#2001-012&
> > >

>

> > Ref#150826-000852

> Response (Natalia Mclotkova) 08/25/2015 07:25 EM

> I. Alr - I can't get fully refundakle fare , it is not offered on this
ket. Only nonrefundable fare 51188.72

VVVEVVV
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Here is itinerary with United and Windward

Oal444 Z5DEC EWRSEM S15A 225P
WM 675 Z5DEC SXMSBH 430F 445F

WM 636 10JAN SBHSHM 1225p 1240P
UAle77 10JAN SHMEWR 310P &55F

VVVVVVVVVEVVVVV
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> » > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

> » » Regards,

> » » Natalia Melotkova

» » » Centurion Relaticnship Manager

> > >

=

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> » » Privacy Statement | Visit the Centurion Card website

» » » To learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

> >

» » » @ 2015 American Express. All rights reserved

> > =

* > » When booking concierge services for Card Members, American Express uses a

third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vyour concierge service, The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not autherized te act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or preducts provided te Card Member
by service provider. Service provider rates and availability are subject to
change.
> x>
» » » Content is provided "AS5 I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Geoogle “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Notices"™ click here: (http://www.maps.google.com/help/legalnotices maps.html) .
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other
incentives for reaching sales targets or other goals, and may also provide
incentives to our trawvel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469%-634, Iowa TAf002, Nevada NV#2001-012&

= >
1
> Ref#150B26-000892
Response (Natalia Molotkowa) 08/26/2015 09:37 AM
I can rebook it tomorrow. Will do it under separate reccrd, due tec the hotel.
Regards,
Natalia Molotkowva

WOMNOWON W WY
WONOW WO W
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» » Centurion Relationship Manager
> » Hours: Monday through Friday 10:30am te 7:00pm EST

v

> » Response (Administrator) 08/26/2015 09:36 AM

W
WO

> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office**

I am

currently out of the office with no access to voicemail or email. My normal

office hours are 10:30 AM to 7:00 PM EST Monday through Friday.
immediate assistance please call the number on the back of vour

If you need
card and press U

(zero) for the next awvailable Centurion Support Associate. Have a wonderful day!

]

Customer i_:l D8/26/2015 09:36 AM

Can we hold longer?

W

]

W

e

W

W
W

Sent from my iPhone

e
»> » » On Aug 26, 2015, at 9:35 AM, HNatalia Molotkova
<, - rote:

-
= >
-
> » » Response (Natalia Mclotkowa) 08/26/2015 09:35 AM
> > » What about the air, should I issue the ticket?
e
= = » Or just holding till tomorrow dpm?
> » » Regards,
> » » Natalia Molotkova
> » Centurion Eelationship Manager

Y
W

W
k'

-
> » » Hours: Monday through Friday 10:30am to 7:00pm EST
T

» » > Response (Natalia Molotkova) 08/26/2015 09:27 AM

> > » QK, booking...

> » » Regards,

Matalia Molotkova
Centurion Relationship Manager

W
L
Pong A

W

Hours: Monday through Friday 10:30am to 7:00pm EST

W
WORNONON WA
W

> >

> > Customer {_] 08/26/2015 09:12 AM

> > » Morning! Thank you for reguesting letter from Le Bristol.

> > >

> » » Book this St. Barth's hotel for us and regquest letter as well!

on this info to Karyna re deposit.Thank you!
= ox o
> » > On Aug 26, 2015, at B:51 AM, Natalia Molotkova

< > wrote:

> > >

-

o o »

» » » » Response (MNatalia Molotkova) 08/26/2013 0OB:31 AM

> » » » Morning,

r

I will pass

> EoE o
> o > I did request the confirmation and letter of invitation from Le Bristol.
-

> » » > For the hotel 1n St. Barth - wvery limited avallability fro the reguested
dates, I can affer

- T
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re
S50.00EUE cancellation fee (it is amount of the deposit).

W

WOWOW

]

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 37038

CHAMBRE DELUXE VUE JARDIN

FUBLIC RATE **BATE CHG DEST /C-13D
** B50.00 EFF Z5DEC - 07JaN

5%95.00 EFF 07JaN - 10JAN

APPROX. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES

They do require deposit at the time of booking, which is refundable 1f
canceling by December 10th 2015 by épm local hotel time to aveoid

Regards,

Hatalia Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 10:30am te 7:00pm EST

Response (Administrateor) 08/25/2015 07:33 PM
THIS EMAIL INEOX IS NOT MONITORED when I am out of the office** I am

currently out of the ocffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0

{zeroc)

&

>

o

for the next awvallable Centurion Support Assccliate. Have a wonderful day!

customer () 0¢/25/2015 07:33 BM

> » » » right..I remember these flights being non refundable now..itinerary is
fine.Working on hotel tomorrow sounds good.thank youl

> x>

> » » » On Aug 25, 2015, at 7:2% PM, Natalia Molotkova

< > wrote:

ER A

R -

R

> » » » » Response (Natalia Molotkowva) 0B/25/72015 07:2% BM
>>»>»>» > 1. Air - T can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72

R -

> » » » » Here is itinerary with United and Windward

> xr > >

> >» > > > UAl444 25DEC EWRSXM 915A 225P

> > > » > WM 675 25DEC SXMSBH 430P 445F

= B A

> > > > WM 636 10JAN SBHSXM 1225F 1240F

> » » » » UAle77 10JaN S¥MEWR 310P 655F

R -

> » » > » All of our properties are sold out, I wWill have to check tomorrow
morning - will start at 830am, fro any other hotel options.

» » » » » Regards,

> » » » » Natalia Molotkova

> » > » » Centurion Relationship Manager
>>>>aﬂ

R

> » » » » Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> » » » » Privacy Statement | Visit the Centurion Card wehsite
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* » » » » To learn more about e-mail security or repert a suspicious e-mail,
please wisit usatamericanexpress.com/phishing.

R

> » » » > B 2015 American Express. All rights reserved

x>

> » » » » When booking concierge services for Card Members, American Express uses

Ja]

third party cencierge service contracter ("Concierge Company"). In scme cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express 1s the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Cempany and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or AZmerican
Express. Concierge Company and/or Rmerican Express shall not be liable for leoss,
damage, or other claim with respect te any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
toe change.

T -

> » » » > Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms_maps.html) . For "Map Legal Motices"
click here: (http://www.maps.google.com/help/legalnotices _maps.html). There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American ExXpress acts solely as sales agent for travel suppliers and is
not responsible for the actions or 1 na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and cther incentives for
reaching sales targets or other goals, and may alsoc provide incentiwes teo our
travel counselors. For more infermation
pleasevisitwww.americanexpress,com/travelterms California CST#1022318, Washington
UBI#600-469-694, Iowa TRA#002, Nevada NV#2001-0126

x> > >
L

> > » » > Ref#150826-000832

> » » » Response (Natalia Molotkova) 0B/25/2015 07:29 BM

> >» > > I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

-

> » » > Here is itinerary with United and Windward

> rox o

> » » » UAld44 25DEC EWRSXM 9154 225F

= > > > WM 675 25DEC SKMSBH 430F 445P

x>

> » > > WM 636 10J&N SBHSXM 12253F 1240F

> » » » UALETT 10JAN SXMEWR 310P 6&55P

> o» o

> >» > > All of our properties are sold out, I will have to check tomorrow morning -

will start at 830am, fro any other hotel options.

EFTA_R1_00644987
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> » » > Regards,

> » » » NHatalia Molotkova

> » > » Centurion Relationship Manager

> > > >

A

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » » » Privacy Statement | Visit the Centurion Card website

> » » » To learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

-

> >» >» >» © 2015 American Express. All rights reserved

- - |

> » » » When booking concierge services for Card Members, Bmerican Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/for American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emplovees or agents of
Concierge Company or Rmerican Express, and are not autherized to act on behalf eof
Concierge Company or RBmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and express=ly understand = an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) 1s against the
service provider and not against Concierge Company and/or American Express.
Cencierge Company and/or Emerican Express shall not be liable for less, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

=R

» » » » Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (http://maps.google.com/help/terms maps.html) . Fer "Map Legal Notices"
click here: (http://www.maps.google.com/help/legalnotices_maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the acticns or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more infermation please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600=-469%9=-694, Towa TA#002, NWevada NV#2001-0126

o o

> >

> > > Ref#150826-0008852

> » Response (Administrator) 08/26/2015 09:12 AM

> » THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
cffice hours are 10:30 AM to 7:00 PM EST Mcnday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next awvailable Centurion Support Associate. Have a wonderful day!

WOWOW W W
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Response (Natalia Molotkowva) 08/26/2015 08:51 AM
Morning,

I did request the confirmation and letter of invitation from Le Bristol.

For the hotel in St. Barth - very limited availability fro the requested
I can ocffer

HOTEL MANAFPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 570538

CHAMBRE DELUXE WVUE JARDIN

PUBLIC RATE **RATE CHG DPST /C-15D
** B50.00 EFF 25DEC - O07JAN

285.00 EFF 07JaN - 10JAN

APPROX. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES

VMOV OV WOV W OV OV W YW Y Y W ALY WY W Y
VOOV OW OV W OV OV W OW W W WV W OV e YW Y WYY
WOMOWONM OV OW OV ON WYYV WY W VIV WY YWY

They do reguire depesit at the time of beooking, which is refundable if wyou
are canceling by December 10th 2015 by épm local hotel time to avoid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » » Regards,

> » » Natalia Molotkova

> » > Centurion Relatienship Manager

> >

> 2> 2>

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

> x>

> » » Response (Administrator) 0B/25/2015 07:33 EM

» » » THIS EMAIL INBOX IS WOT MONITORED when I am out of the office** I am

currently cut of the cffice with ne access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
> » » customer (NGO ©:/25/2015 07:33 BM

> » » right.I remember these flights being non refundable now.itinerary is
fine.Working en hotel tomorrew sounds good.thank you!

> > >

> > >» 0On Aug 25, 2015, at 7:29 PM, Natalia Moleotkova

< - <ot :

> > >

> > >

> > > 2

» » » » Response (Natalia Molotkowva) 0872572015 07:29% PM

> >» > > I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

> 3 >

> » > » Here is itinerary with United and Windward

> > >

> » » » UAld44 25DEC EWRSXM 9154 225F

> > » > WM 675 25DEC SKMSBH 430P 445P

> x>

> >» >» > WM 636 10JAN SBHSXM 1225F 1240F

» » » > UAl6TT 10JAN SXMEWR 310P 655P

R

> » » » All of our properties are sold out, I will have to check tomorrow morning -

will start at 830am, fro any other hotel options.
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> » » > Regards,

> » » » NHatalia Molotkova

> » > » Centurion Relationship Manager

> > > >

A

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST

-

> » » » Privacy Statement | Visit the Centurion Card website

> » » » To learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

-

> >» >» >» © 2015 American Express. All rights reserved

- - |

> » » » When booking concierge services for Card Members, Bmerican Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/for American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emplovees or agents of
Concierge Company or Rmerican Express, and are not autherized to act on behalf eof
Concierge Company or RBmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and express=ly understand = an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) 1s against the
service provider and not against Concierge Company and/or American Express.
Cencierge Company and/or Emerican Express shall not be liable for less, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

=R

» » » » Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (http://maps.google.com/help/terms maps.html) . Fer "Map Legal Notices"
click here: (http://www.maps.google.com/help/legalnotices_maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the acticns or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more infermation please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600=-469%9=-694, Towa TA#002, NWevada NV#2001-0126

-
R

> > » > Ref$150826-000852

» » » Respeonse (Matalia Meleotkowa) 08/25/2015 07:29 EBM

> >» > 1I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare S1188.72

> > o>

> » » Here is itinerary with United and Windward

=
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> UAl444 Z2E5DEC EWRSKM 915A 225P

> WM 875 25DEC SXMSBH 430F 445PF

>

> WM 636 10JAN SBHSXM 1225P 1240P

> Ualel7 10JAN SMMEWR Z10F &33F

=

> All of our properties are sold ocut, I will have te check tomorrow merning -
1 start at 830am, fro any other hotel opticns.
Regards,
Natalia Molotkowva

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

WOMNOWON OV WY

i

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or report a suspicious e-mail, please
us atamericanexpress.com/phishing.
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© 2015 American Express. All rights reserved
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> » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Cencierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or hmerican Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
cr other claim with respect to any services or preducts provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> o

> » » Content is provided "a5 IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Motices" click here: (http://www.maps.google.com/help/legalnotices maps.html).
There is typically no cost te you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American ExXpress acts sclely as sales agent for travel
suppliers and is not responsible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other
incentives for reaching sales targets or other geoals, and may also provide
incentives to our travel counselors. For more information please
visitwww.americanexpress.com/travelterms Califernia CST#1022318, Washingtcn
UBI#600-469-694, Iowa TA#002, WNevada NV#2001-012&
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» Ref#l50B26-000E92

Response (Natalia Molotkowva) 08/26/2015 0%:35 AM
What about the air, should I issue the ticket?

WOWOW W
W

Or just holding till tomorrow 4pm?
Regards,

Natalia Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 10:30am to 7:00pm EST

PR,

Response (Natalia Molotkowa) 08/26/2015 09%:27 AM
OK, booking...

FRegards,

Natalia Molotkova

Centurion Relationship Manager

W
WOWON OWON

WONOWOW W W Y

Hours: Monday through Friday 10:30am te 7:00pm EST

customer ([’ Oc/26/2015 09:12 AM

Morning! Thank you for reguesting letter from Le Bristel.

WONOW W W

Baok this 5t. Barth's hotel for us and regquest letter as well! I will pass on
s info to Karyna re deposit..Thank vyou!
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=i
L T T T T " A T T T VA

on Aug 26, 2013, at d:51 AM, MNatalia Molotkova

N, - ot :
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Eesponse (Natalia Molotkowva) 08/26/2015 08:51 AM
Morning,

WONOW N W W

I did request the confirmation and letter of invitation from Le Bristol.

WO W WY

WOW W
Wt WO OW WO W W W W W

Fer the hotel in St. Barth - very limited availability fro the requested
I can offer

[* R
1]
[i1]
1]

WoOWOWOW OV OW WO OO W

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 570858

CHAMBRE DELUXE VUE JARDIN

WOWOW W OW WY

FPUBLIC RATE **RATE CHG DP3T /C-13D
#* 850.00 EFF 25DEC - OTJAN
595.00 EFF 07JaN - 10JAN

v,

AFPPROX. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES
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They do require deposit at the time of booking, which is refundable if you
are canceling by December 10th 20153 by épm local hotel time to aveoid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » » Regards,

> » > Natalia Molotkowva

> » > Centurion Relationship Manager

EFTA_R1_00644992
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> » > Hours: Monday through Friday 10:30am to 7:00pm EST

-

» » » Response (Administrateor) 08/25/2015 07:33 EM

> » » THIS EMAIL INBOX IS WNOT MONITORED when I am out of the office** I am

currently out of the cffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zero) for the next awvailable Centurion Support Assocliate. Have a wonderful day!
> > > customer ([N 0:/25/2015 07:33 FM

> » > right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good..thank you!

-

> > » On Aug 25, 2015, at 7:29% PM, Natalia Molotkova

< - o< :

> 2>

=l A

R

> » » » Response (Natalia Molotkowva) 08/25/2015 07:29 PM

> > » >» I, Alr - I zan't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72

> xo» o

> » » » Here is itinerary with United and Windward

> > > >

> > >» » UAld44 25DEC EWRSXM S15A 225P

> > » > WM 675 Z5DEC SXMSBH 430P 445P

x>

> > » » WM 636 10JAN SBHSXM 1225F 1240F

> > » > UAleTT7 10JAN SEMEWR 310P &55P

-

> » » » Al]l of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

> > » > Regards,

» » » » Hatalia Molotkowva

> » > » Centurion Relationship Manager

> x> o

R

> » > > Hours: Monday through Friday 10:30am te 7:00pm EST

> x> x>

> » > » Privacy Statement | Wisit the Centurion Card website

> » » » To learn more about e-mail security or report a suspicious e-mail, please
visit usatamericanexpress.com/phishing.

> > > >

= > » » @ 2015 American Express. All rights reserved

> x> >

> » » » When booking concierge services for Card Members, American Express uses a

third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual deciszion to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employvees or agents of
Concierge Company or Bmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the acticns of the service provider used by
the Card Member, and expressly understand = an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider

EFTA_R1_00644993
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{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
sarvice provider and not against Concierge Company and/ocr American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
cr other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> > > >»

> » » » Content is provided "AS IS," without any exXpress or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms _maps.html). Foer "Map Legal Notices"
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost te you for most booking efforts Concierge Company and Bmerican
Express perform on your behalf, although you are responsible for any purchases
and/er shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American EXpress acts solely as sales agent for travel suppliers and is
not responsible for the actions or 1 na ctions of such suppliers. We want vyou to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washingteon
UBI#600-469-624, Iowa TA#002, Wevada NV#2001-012&

> > > >
> 2> 3 >

> » » >» Ref#150826-000892

> » > Response (Natalia Molotkowva) 08/25/2015 07:29% FM

> » > I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

> > >

> » » Here is itinerary with United and Windward

R

> » » UAl444 25DEC EWRSKM 915Aa 225P

> > » WM 675 25DEC SXMSBH 430F 445F

> o

> > > WM 636 10JAN SBHSXM 1225P 1240P

> » » UA1677 10JAN SXMEWR 310F 655F

> > >

*» > » All of our properties are sold ocut, I will hawve te check tomeorrow merning -
will start at 830am, fro any other hotel opticns.

> » » Regards,

> » » Natalia Molotkova

> » » Centurion Relationship Manager

> > >

> > 2>

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

> F

* » » Privacy Statement | Visit the Centurion Card website

> » » To learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

= ox o

> » > @ 2015 Zmerican Express. All rights reserved

> > o>

> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express

EFTA_R1_00644994
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strongly recommend that you carefully ceonsider each service provider before
choosing te use that prowvider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) i1s against the
service provider and not against Concierge Company and/eor American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

= ox o

> » » Content is provided "AS5 I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Motices"
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost te you for most bocking effeorts Concierge Company and Rmerican
Express perform on your behalf, although you are responsible for any purchases
and/er shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes, American Express actsz solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want vou to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washingten
UBEI#600-469-634, Iowa TRA#002, NWevada NV#2001-0126

> r o
P

> > » Ref#l50B26-000E52

> > Response (Administrator) 08/26/2015 09:12 AM

> » THIS EMAIL INBOX IS NOT MOWNITORED when I am out of the office** I am

currently out of the office with no access to voicemall or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!

> » Response (Natalia Molotkowva) 08/26/2015 08:51 AM

> » Morning,

= =

= » I did request the confirmation and letter of invitation from Le Bristol.
-

> » For the hotel in 3t. Barth - very limited availability fro the reguested
dates. I can offer

-

» » HOTEL MANAPANY SAINT BARTHELEM

> » BANSE DES CAYEES

> » SAINT-BARTHELEMY BL 397098

-

> » CHAMBRE DELUXE WVUE JARDIN

> =

» » PUBLIC RATE **RALTE CHG DPST fC-15D

> » ** B50.00 EFF 25DEC - 07JAN

> » 595,00 EFF 07JAN - 10JAN

-

> » RPPROX. TOTAL PRICE 12835.00 EUR
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hotel time to avoid 2550.00EUE

> > INCLUDES TAXES AND SURCHARGES

= >

> » They do reguire deposit at the time of booking, which is refundable if you
are canceling by December 10th 2015 by épm local
cancellation fee (i1t 1s amount of the deposit).

> » Regards,

> » Natalia Meolotkowva

> » Centurion Relationship Manager

N

> =

> » Hours: Monday through Friday 10:30am to 7:00pm EST
> >

> » Response (ARdministrator) 08/25/2015 07:33 EM

> > THIS EMAIL INBOX IS NOT MONITORED when

currently out of the office with no access

I am ocut of the office**
to volicemail or email. My normal
office hours are 10:30 &M to 7:00 PM EST Monday through Friday.

I am

If you need

immediate assistance please call the number on the back of your card and press 0

{zero)

for the next available Centurion Support Associate.

Have a wonderful day!

> > customer (EEEEN 0¢/25/2015 07:33 BPM

> » right.I remember these flights being non refundable now.itinerary is

fine.Working on hotel tomorrow sounds goeod..thank
> >

> > On Aug 25, 2015,

you |

at 7:2% PM, Natalia Molotkova

» 1t is not offered on this

have te check temorrow merning -

American Express uses a

<, ot :
> =

> > >

> >

> » > Response (Natalia Molotkowva) 08/25/2015 07:29% FM

> >» > I. Alr - I can't get fully refundable fare

market. Only nonrefundable fare $1188.72

I

> » » Here is itinerary with United and Windward

R

> » » UAl444 Z5DEC EWRSKM 315a Z25F

> » > WM 875 Z5DEC SHMSBH 430F 445F

> o

> > > WM 636 10JAN SBHSXM 1225P 1240P

> » » UA1677 10JAN SXMEWR 310F 655F

> > >

> > > All of our properties are sold out, I will

will start at 830am, fro any other hotel options.

> » > Regards,

> » » Natalia Molotkova

> » » Centurion Relationship Manager

> > >

> > >

> » » Hours: Monday through Friday 10:30am to 7:00pm EST
> > F

> » » Privacy Statement | Visit the Centurion Card website
> » » To learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

= ox o

> » > @ 2015 Zmerican Express. All rights reserved

> > o>

> » > When booking concierge services for Card Members,
third party concierge service contractor

("Concierge Company").

In some cases,

Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the

responsibility of each Card Member.

Concierge Company and American Express

EFTA_R1_00644996
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strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/eor American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

= ox o

> » » Content is provided "AS5 I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used heresunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Motices"
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost te you for most bocking effeorts Concierge Company and Rmerican
Express perform on your behalf, although you are responsible for any purchases
and/er shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes, American Express actsz solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want vou to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washingten
UBEI#600-469-634, Iowa TRA#002, NWevada NV#2001-0126

R

> x>

> > » Ref#150B26-000B32

> » Response (Natalia Molotkowva) 08/25/72015 07:29 BM

> » I, Alr = I can't get fully refundable fare , it is not coffered on this
market. Only nonrefundable fare $1188.72

> =

» > Here is itinerary with United and Windward

> >

> » UAl444 25DEC EWRSXM 915a 225PF

> > WM 675 25DEC SXMSBH 430P 445P

> >

> > WM 636 10JAN SBHSMM 1225P 1240F

> > Uale77 10JAN SXMEWR 310P &55P

.

> » ALl of our properties are sold out, I will have to check tomorrow morning -
will start at B830am, fro any other hotel opticns.

> » Regards,

> » Natalia Molotkova

> » Centurion Relationship Manager

- —

> =

» » Hours: Monday through Friday 10:30am te 7:00pm EST

> >

> » Privacy Statement | Visit the Centurion Card website

» » To learn more about e-mail security or repecrt a suspicicus e-mail, please

visit us at americanexpress.com/phishing.
>
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> » @ 2015 American Express. All rights reserved

> =

> » When booking concierge services for Card Members, American Express uses a
third party concilerge service contractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> >

> > Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actions or ina ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please visit

WWW . americanexpress.com/travelterms California cST#1022318, Washington UBI#600-
4659-694, Iowa TRA#002, Newvada NV#2001-01Z2e

> >

> >

> » Ref#l50826-000892

> Response (Matalia Molotkova) 08/26/2015 11:42 AM

> I booked the room, requested the letter from the hotel, the deposit was charged

at the time of booking, may be not right away.
Regards,
Matalia Molotkova

Centurion Relatinnshii Manaier

Hours: Menday through Friday 10:30am te 7:00pm EST

Response (Administrator) 08/26/2015 10:18 AM

THIS EMATL INBOX I5 NOT MONITORED when I am out of the office** I am currently
out of the cffice with no access to voicemail or email. My normal cffice hours
are 10:30 AM to 7:00 PM EST Monday through Friday. If vou need immediate
assistance please call the number on the back of your card and press 0 (zerec) feor
the next available Centurion Support Asscociate. Have a wonderful day!

> customer (NI 0°/26/2015 10:18 AM

WONOWOW N W W N WY
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» Can wvou get us a letter from the hotel? Do you think they will provide prior to

Paying?

> Sent from my iPhone

> > On Aug 26, 2015, at 5:37 AM, Natalia Molotkova

<, ~ vrote:

> >

s

> >

> » Response (Natalia Molotkowva) 08/26/2015 0%:37 AM

> » I can rebook it tomorrow. Will do it under separate record, due to the hotel.
> > Regards,

> » Matalia Molotkova

» » Centurion Relationship Manager

-

_—

» » Hours: Monday through Friday 10:30am te 7:00pm EST
> >

> » Response (Administrator) 08/26/2015 05:36 AM

» » THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemaill or email. My normal
office hours are 10:30 &M teo 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zero) for the next available Centurion Support Asscociate. Have a wonderful day!
> > custemer (NN 0:/2c/2015 09:36 AM

> > Can we hold longer?

W
L

» » Sent from my iFhone

>
> » » On Aug 26, 2015, at 9:35 AM, Natalia Molotkowva

< > wrote:

o o

>

BT T

> » > Response (Natalia Molotkowva) 08/26/2015 09:35 AaM
> » > What about the air, should I issue the ticket?

b

» » » Qr just holding till tomorrow 4pm?
» » » HRegards,

> » » Natalia Molotkova

» » » Centurion Relaticnship Manager

> > 3
> > >
> » » Hours: Monday through Friday 10:30am to 7:00pm EST
- T -

» » » Response (Natalia Molotkowa) 08/26/2015 09:27 aM
> » > QK, booking...

> » » Regards,

> » » Natalia Molotkova

» » > Centurion Relationship Manager
> > >
:'& -3 "

-

» » > Hours: Monday through Friday 10:30am teo 7:00pm EST

> » customer ([ NNNENEGgEEN 0:/26/2015 09:12 AM

> » » Morning! Thank you for reguesting letter from Le Bristol.

> » » Book this 5t. Barth's hotel for us and request letter as well! I will pass
on this info to Karyna re deposit..Thank you!

EFTA_R1_00644999
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b
> » » On Aug 26, 2015, at B:51 AM, Natalia Molotkova
< - : ot

» o>

= o» o>

> > > >

> » > » Response (Natalia Molotkowva) 08/26/2015% 0B:51 AM

» » » » Morning,

> >

> » » » I did request the confirmation and letter of invitation from Le Bristol.
> > > >

» » » » For the hotel in St. Barth - wvery limited availability fro the regquested

which is refundable if
tel time to aveold

dates. I can offer

A

» » » » HOTEL MANAPANY SAINT BARTHELEM

> » » » ANSE DES CAYEES

> » » >» SAINT-BARTHELEMY BL 9703E

-

> » » » CHAMBRE DELUXE VUE JARDIN

-

> » » » PUBLIC RATE **RATE CHG DPST /C-15D

> » » » *+* BEQ. 00 EFF 25DEC - 07JAN

> » » » 595.00 EFF 07JAH - 10JAN

> > > >

> » > » APPROX. TOTAL PRICE 12835.00 EUR

> » » » INCLUDES TAXES AMND SURCHARGES

-

> » » » They do reguire deposit at the time of booking,
you are canceling by December 10th 2015 by &épm local ho
2550.00EUE cancellation fee (it is amount of the deposit).
> » » » Regards,

» » » » Natalia Molotkova

» » » » Centurion Relationship Manager

> x> x>

R

> » > » Hours: Monday through Friday 10:30am to 7:00pm EST
b

» » » » Response (Administrator) 08/25/2015 07:33 BEM

> » » » THIS EMAIL INEOX IS NOT MOWITCRED when I am out

currently out of the office with no access to wvoicemail
office hours are 10:30 AM to 7:00 PM EST Monday through
immediate assistance please call the number on the back
{zerc) for the next avallable Centurion Support Associa
> » >» > customer (| NN (:/:2c/2015 07:3
> » » » right..I remember these flights being non refund
fine.Working on hotel tomorrow sounds good.thank youl

> x> >

> » » > On Aug 25, 2015, at 7:2% PM, Natalia Molotkova
> wrote:

VO OW WY

>
=

> Response (MNatalia Moletkowva) 0B/25/2015 07:29
> I. Air I can't get fully refundable fare |,
market. Only nonrefundable fare $1188.72

o

W
W
A"
WO

WoOWO W W
v

Here is itinerary with United and Windward

W

>
>
> UAl444 25DEC EWRSXM %15a 225P
> WM 675 25DEC SXMSBH 430P 445P

W
o

of the office** I am

or email. My normal
Friday. If wou need

of your card and press (
te. Have a wonderful day!
3 PM
able now.itinerary is

FM
it is not offered on this
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b
> » > > > WM 636 10JAN SBHSKM 1225 1240F

= > » » » UALETT7 10JAN SXMEWE 310F 655F

- B B

> » » » > Rll of our properties are scld out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel opticns.

> » » > > Regards,

> » » » » Natalia Molotkova

> » » » » Centurion Relationship Manager

> > > > >

2> 2 2 >

> » > » > Hours: Monday through Friday 10:30am to 7:00pm EST

> > > > >

> » » » » Privacy Statement | Visit the Centurion Card website

> » » » » To learn more about e-mail security or report a suspicious e-mail,
please wvisit us atamericanexpress.com/phishing.

= -

> » » » » @ 2015 American Express. All rights reserved

> x> > >

> » » » » When booking concierge services for Card Members, American Express uses
a third party concierge service contracter ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service
provider (s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
atrongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actiens of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service prowvider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Express. Concierge Company and/or American Express shall not be liable for loss,
damage, or other claim with respect te any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
to change.

> > > > >

*> » > » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Motices"™
click here: (http://www.maps.google.com/help/legalnotices_maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/cr shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpeses. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actiens or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please
vigitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-462-624, Iowa TA#002, Nevada NV#2001-0126&

oo o>

> >

* » » >» > Ref$150826-0008392
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> » » » Response (Natalia Molotkova) 08/25/2015 07:29 PM
> > > > I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72

I
» » » » Here 1s itinerary with United and Windward

R S

> > > > UAl444 25DEC EWRSHM 915n 225P

> > > > WM 675 25DEC SKMSEH 430F 445P

ER

> > > > WM o3e LOJAN SBHSKM 1225PF 1240P

> > » > UAle77 10JAN SXMEWR 310P 655P

T

= > >» > All of our properties are sold out, I will have to check tomorrow morning -

will start at B830am, fro any other hotel opticns.

> » » » Regards,

> » » > Natalia Molotkova

> » » » Centurion Relationship Manager

=l A

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST
>k

> » » > Privacy Statement | Visit the Centurion Card website
» » » » To learn more about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

> > > >

> > > > @ 2015 American Express. All rights reserved

> x> o>

> » » » When bococking concierge services for Card Members, American Express uses a
third party conclerge service contractor (“"Conclerge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/ocr American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

ER

> » » » Content is provided "As I5," without any express or implied warranties,
Pertions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.gcogle.com/help/terms _maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and Bmerican
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want vou to

EFTA_R1_00645002
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be aware that certain suppliers pay us commissions and cother incentives for
reaching =sales targets or other goals, and may also prowvide incentives to our
travel counselors. For more information please visit

WiWwW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
465-694, Iowa TA#00Z, Hevada HVH#2001-0126

> » > >

-

» » » » Ref#150826-0008892

» » > Response (Administrator) 0B8/26/2015 09:12 aM

> » » THIS EMAIL INBOX I5 NOT MONITORED when I am ocut of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If vou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
> » » Response (Natalia Molotkowva) 08/26/2015 08:51 AM

» » » Morning,

> 2>

»> » » I did request the confirmation and letter of invitation from Le Bristol.
x>

> » » For the hotel in 5t. Barth - very limited availability fro the requested
dates. I can offer

> x>

® » » HOTEL MANAFANY SAINT BARTHELEM

> » » ANSE DES CAYEES

> > » SATNT-BARTHELEMY BL 970853

> > >

> » » CHAMBRE DELUXE VUE JARDIN

> x>

> » » PUBLIC RATE **RATE CHG DPST /C-15D

> > » ** 850.00 EFF 25DEC - 07TJAN

> > » 595.00 EFF 07JAN - 10JRN

> > >

» » » APPROX. TOTAL PRICE 12835.00 EUR

> » » INCLUDES TAXES AND SURCHARGES

> =

> » > They do require deposit at the time of booking, which is refundable if you

are canceling by December 10th 2015 by épm local hotel time to avoid 2550.00EUE
cancellation fee (it is amount of the deposit).
> > Regards,
Matalia Molotkowva
Centurion Relationship Manager

W

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Administrator) 0B/25/2015 07:33 BM

> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
cffice hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next awvailable Centurion Support Associate. Have a wonderful day!
> > » customer ([ ) 0c/:5/2015 07:33 EM
> » » right.I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good..thank you!
> x>
> » » On Aug 25, 2015, at 7:29 PM, HNatalia Molotkova

I - wrote:

>
>

WOWOWOWOW W W WY
WONOW OV W YW
WONOW W O YW

W

WONOW A
WONOW
WO W
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> » » » Response (Natalia Molotkova) 08/25/2015 07:29 PM
> > > > I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72

I
» » » » Here 1s itinerary with United and Windward

R S

> > > > UAl444 25DEC EWRSHM 915n 225P

> > > > WM 675 25DEC SKMSEH 430F 445P

ER

> > > > WM o3e LOJAN SBHSKM 1225PF 1240P

> > » > UAle77 10JAN SXMEWR 310P 655P

T

= > >» > All of our properties are sold out, I will have to check tomorrow morning -

will start at B830am, fro any other hotel opticns.

> » » » Regards,

> » » > Natalia Molotkova

> » » » Centurion Relationship Manager

=l A

R

> » » » Hours: Monday through Friday 10:30am to 7:00pm EST
>k

> » » > Privacy Statement | Visit the Centurion Card website
» » » » To learn more about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

> > > >

> > > > @ 2015 American Express. All rights reserved

> x> o>

> » » » When bococking concierge services for Card Members, American Express uses a
third party conclerge service contractor (“"Conclerge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/ocr American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

ER

> » » » Content is provided "As I5," without any express or implied warranties,
Pertions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.gcogle.com/help/terms _maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and Bmerican
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want vou to
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be aware that certain suppliers pay us commissions and cther incentives for
reaching =sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more information please visit

WiWwW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
465-694, Iowa TA#00Z, Hevada HVH#2001-0126

> >

L

> » » » Ref#150826-000892

> » » Response (Natalia Molotkova) 08/25/2015 07:25 FPM

> » » I, Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $11B88.72

> > >

> » > Here is itinerary with United and Windward

-

> > » UAl444 25DEC EWRSXM 915A 225P

= = > WM 675 25DEC SXMSEH 430F 445P

> 2>

> > » WM 636 10JAN SBHSXM 1225F 1240F

> » > UAlET7T 10JAN SXMEWR 310P &55P

x>

> > » All of our properties are sold ocut, I will have to check tomorrow morning -
will start at 830am, fro any other hotel opticns.

» » » Regards,

> » » Natalia Molotkaova

* » » Centurion Relationship Manager

> > >

> > >

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

> x>

> » » Privacy Statement | Visit the Centurion Card website

» » » To learn more about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

R

> » » @ 2015 American Express. All rights reserved

> =

> » > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“Concierge Company®). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vyour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or Bmerican Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/er Rmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
(including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American ExXpress.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availahility are subject to
change.

> F

> » » Content is provided "AS IS," without any express cor implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"™
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click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Motices"™ click here: (http://www.maps.gocogle.com/help/legalnotices_maps.html).
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authcrize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other
incentives for reaching sales targets or other goals, and may also provide
incentives to our travel counselors. For more information please wvisit

WWW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126&

)
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Ref#l50826-000852

Response (Natalia Molotkowva) 08/26/2015 09:35 AM
wWhat about the air, should I issue the ticket?

Or just holding till tomorrow 4pm?
Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Eesponse (Natalia Molotkowva) 08/26/2015 0%:27 AM
OK, booking...

Fegards,

HNatalia Molotkowva

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (NS 0c/26/2015 09:12 AM

Morning! Thank you for requesting letter from Le Bristeol.

Book this 5t. Barth’s hotel for us and request letter as well! I will pass on

ig info to Karyna re deposit.Thank youl!

Oon Aug 26, 2015, at 8:51 AM, Natalia Molotkova

WOWONW W W

WoOW W

WM W OW W

wrote:

Response (Natalia Melotkova) 08/26/2015 08:51 AM
Morning,

I did reguest the confirmation and letter of invitation from Le Bristol.

For the hotel in St. Barth - very limited availability fro the requested
I can offer

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 97093

CHAMBRE DELUXE VUE JARDIN

EFTA_R1_00645006
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> > >
> » » PUBLIC RATE **RATE CHG DPST /C-15D

> » > *+% 850.00 EFF 25DEC - 07TJAN

> » » 595.00 EFF 07JAN - 10JAN

x>

> » > APPROX. TOTAL FRICE 12835.00 EUR

> » » INCLUDES TAXES RND SURCHARGES

> x>

» » » They do require deposit at the time of booking, which is refundable if you

are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE
cancellation fee (it is amount of the deposit).

> > Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

WOWOW W W W

Eesponse (Administrator) 0B/25/2015 07:33 M

> » THIS EMATL INBOX IS WNOT MOMNITORED when I am out of the office** I am
currently out of the office with ne access to voicemail or email. My normal
office hours are 10:30 &M te 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerec) for the next available Centurion Support Associate. Have a wonderful day!
> > > customer ([N (c/25/2015 07:33 EM

> » » right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good..thank you!

> x>

> » » On Aug 25, 2015, at 7:2% PM, Natalia Molotkova

<, - vrote

W

WONOW WOV W W WYY
WOWOW W ON W W

I
> > > 2

> o

> » » » Response (Natalia Molotkeova) 08/25/2015 07:29 PM

> > > > I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare S11B8.72

> x> o

» » » » Here 1s itinerary with United and Windward

> > > >

> > » » UAl444 Z25DEC EWRSXM 3154 225P

> » > > WM 675 25DEC SXMSBH 430F 445F

> > > >

> > > » WM 636 10JAN SBHSXM 1225F 1240F

> > » > UAlGET7 l0JAN SEMEWR 310F &35P

> o=

> » » » Al]l of ocur properties are sold ocut, I will have to check tomorrow morning -
will start at B830am, fro any other hotel options.

» » » » Regards,

> » > » Hatalia Molotkowva

> » » » Centurion Relationship Manager

> x> x> o> IIIIIIIIIIIIIIIIIIIIIIIIII...

= oxox o

» » » » Hours: Monday through Friday 10:30am te 7:00pm EST

> x> x> >

> » » » Privacy Statement | Visit the Centurion Card website

> » » » To learn more about e-mail security or report a suspicious e-mail, please
visit us atamericanexpress.com/phishing.

> > > >

> > » > @ 2015 American Express. All rights reserved

> o
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= » » » When booking concierge services for Card Members, American Express uses a
third party concilerge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully ceonsider each serwvice provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Ceoncierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
(including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided teo Card Member
by service provider. Service provider rates and availability are subject to
change.

> x>

* » » » Content is provided "AS I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal MNotices"
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and Emerican
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and ether incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/ftravelterms California CST#1022318, Washington
UBI#600-469-694, Icwa TA#002, Nevada NV#2001-0126

> > > >

> x>

> >» > > Ref$#150826-000892

> » » Response (Natalia Molotkova) 08/25/2015 07:29 PM

> >» » I, Bir - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72

Here is itinerary with United and Windward

Ual444 2SDEC EWRSXKM 915A 225F
WM &75 ZEDEC S5XMSEH 430F 445F

WM 636 10JAN SBHSKM 1225p 1240P
Uale77 10JAN SXMEWR 310P &55P

WOWOW WOV OW Y W WY
WOWOW N OW Y WY
WOl OW W W W VY

> All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel opticons.

> » » Regards,

» » » Natalia Molotkova

> » » Centurion Relaticonship Manager
LS
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> > » Hours: Monday through Friday 10:30am to 7:00pm EST

= o>

» » » Privacy Statement | Visit the Centurion Card website

> » > To learn more about e-mail security or report a suspicious e-mail, please
wisit us at americanexpress.com/phishing.

> x>

> > » @ 2015 American Express. All rights reserved

> x>

» » > When booking concierge services for Card Members, American Express uses a

third party concierge service ceontractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and BRmerican Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Amsrican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
fer any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and net against Cencierge Company and/er hmerican Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> >

» » » Content is provided "AS IS," without any express cor implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices"
click here: (http://www.maps.google.com/help/legalnotices maps.html). There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more information please wvisit

WWwW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
4659-694, Iowa TA$002, Nevada NV#2001-012&

x>

> >

> » > Ref#l150B26-000B52

> » Response (Administrator) 08/26/2015 05:12 AM

> » THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 aAM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
> » Response (Natalia Molotkowva) 08/26/2015 08:51 AM

Morning,

I did reguest the confirmation and letter of invitation from Le Bristol.

WoONOW WY

>
>
=
>
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> » For the hotel in 5t. Barth - very limited availability fro the reguested
dates. I can offer
B

W

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES
SAINT-BARTHELEMY BL 97098

Y,

CHAMBEE DELUXE VUE JARDIN

oMW
WOWOWOW W W

PUBLIC RATE **RATE CHG DPST /C-15D
** B50.00 EFF 25DEC - 07JaN
595.00 EFF 07JAN - 10JAN

APPROX. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES

VOWOW WOV OV VWY YW
WOWOW W W N WY

They do regquire deposit at the time of booking, which is refundable if you
are canceling by December 10th 2015 by épm local hotel time to aveid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » Regards,

> » Natalia Molotkoeva

> » Centurion Relationship Manager

> >

> >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> » Response (ARdministrator) 08/25/2015 07:33 EM

> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am

currently ocut of the cffice with no access to volicemall or emall. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
> > customer ([N :/25/2015 07:33 BM

» » right..] remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you!

> >

> » On Aug 25, 2015, at 7:2% PM, Watalia Molotkova

< > wrote:

> >

> > >

-

> » > Response (Natalia Molotkova) 08/25/2015 07:29 FPM

> > > 1, Rir - I can't get fully refundabkle fare , it is not offered on this
market. Only nonrefundable fare 51188.72

> »

> » » Here is itinerary with United and Windward

e

> » » UAl444 Z25DEC EWRSXM 915A 225P

> > » WM 675 2S5DEC SXMSEH 430P 445P

> >

> » » WM 636 10JAN SBHSXM 1225P 1240P

> » > UALEYT7 10JAN SXMEWR 310P &55F

-

> > > All of our properties are sold ocut, I will have to check tomorrow morning

will start at 830am, fro any other hotel options.

> » » Regards,

» » » Natalia Molotkova

> > » Centurlion Relaticnship Manager
> > >

> x> IIIIIIIIIIII
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> > » Hours: Monday through Friday 10:30am to 7:00pm EST

= o>

» » » Privacy Statement | Visit the Centurion Card website

> » > To learn more about e-mail security or report a suspicious e-mail, please
wisit us at americanexpress.com/phishing.

> x>

> > » @ 2015 American Express. All rights reserved

> x>

» » > When booking concierge services for Card Members, American Express uses a

third party concierge service ceontractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and BRmerican Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Amsrican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
fer any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and net against Cencierge Company and/er hmerican Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> >

» » » Content is provided "AS IS," without any express cor implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms_maps.html) . For "Map Legal Notices"
click here: (http://www.maps.google.com/help/legalnotices maps.html). There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent fer travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentives to our
travel counselors. For more information please wvisit

WWwW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
4659-694, Iowa TA$002, Nevada NV#2001-012&
.
> >

> Ref#150B26-000B52

Reszponse (Natalia Molotkowva) 08/25/72015 07:259 PM

I. Air = I can't get fully refundable fare , it is not offered on this
ket. Cnly nonrefundable fare 51188.72

Here is itinerary with United and Windward

Uald4dd4 Z5DEC EWRSXM 3152 Z2Z25F
WM 675 25DEC SXMSBH 430P 445PF

WM 636 10JAN SBHSXM 1225P 1240F
UA1677 10JAN SXMEWR 310P B55P

VVVVVVVVEVVVVV
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>
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>
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> >
> » All of our properties are sold out, I will hawve to check tomorrow morning -
will start at 830am, fro any other hotel options.

> BRegards,

> Natalia Molotkowva

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

W

Privacy Statement | Visit the Centurion Card webhsite

> To learn more about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

N

> > & 2015 American Express. All rights reserwved

> =

> » When booking concierge services for Card Members, American ExXpress uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing toe use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not autherized teo act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or ARmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
(including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Ceoncierge Company and/or American Express shall not be liable for less, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

- >

> » Content is provided "AS IS,"™ without any express or implied warranties.
Portions of this content are preovided by Gayot® and may not be used without
written permisszion. Used hereunder by license. For Google “Maps Terms of Use"™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Notices"™ click here: (http://www.maps.google.com/help/legalnotices_maps.html).
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not respensible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commisszions and other
incentives for reaching sales targets or other goals, and may also provide
incentives to our trawvel counselors. For more information please wvisit
WWW.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
4659-654, Iowa TA#002, Nevada NV#2001-0126

WOWOWOW W W Y
WOWNOW WOV Y

-
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> » Ref#l50826-000832

> Response (Administrator) 08/26/2015 09:54 AM

> THIS EMAIL INBOX IS NOT MONITORED when I am cut of the office** I am currently

out of the office with no access to voicemail or email. My normal cffice hours

EFTA_R1_00645012
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are 10:30 AM to 7:00 PM EST Monday through ay. If yvou need immediate
assistance please call the number on the back of your card and press 0 (zero) for
the next available Centurion Support Associate. Have a wonderful day!
> Customer (—} 0B/26/2015 09:54 AM

» hppreclate 1t!

» Sent from my iFhone

> » On Aug 26, 2013, at 9:37 2M, Natalia Molotkova

S
-
2 2

» » Response (Natalia Molotkowva) 08/26/2015 03%:37 AM

> » I can rebook it tomorrow. Will do it under separate record, due to the hotel.
> » Regards,

> » Natalia Molotkova

* » Centurion Relationship Manager

-

> » Hours: Monday through Friday 10:30am te 7:00pm EST

» » Response (Administrator) 08/26/2015 09:36 &AM

> » THIS EMAIL INBOX IS NOT MOWNITORED when I am out of the ocffice** I am
currently out of the cffice with ne access to woicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
{zero) for the next available Centurion Support Assocliate. Have a wonderful day!
> > customer (KNG 0:/25/2015 09:36 AM

> » Can we hold longer?

1

b T
> > Sent from my iFhone
-

> > » On Aug 26, 2015, at 9:35 AM, Natalia Molotkova

<, - :ote

- -
- T

> » » Response (Natalia Molotkova) 08/26/2015 05:35 AM
> » » What about the air, should I issue the ticket?

» » > 0r just holding till tomorrow 4pm?
> » » Regards,
> » » Natalia Mclotkova

» Centurion Relationship Manager

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

> » » Response (Natalia Molotkowva) 08/2&/2015 09:27 AM
> > » QK, booking...

> » > Regards,;

» » » Natalia Molotkowva

» » » Centurion Relationship Manager

BB

> >
> » » Hours: Monday through Friday 10:30am to 7:00pm EST
= w e

> > customer (NN o/ 26/2015 03:12 AM

» » » Morning! Thank you for requesting letter from Le Bristol.

EFTA_R1_00645013
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> > >
> » > Book this 5t. Barth's hotel for us and request letter as well! I will pass

on this info to Karyna re deposit.Thank you!
> ¥

5,

» » » On Aug 26, 2015, at B:51 AM, Natallia Molotkova
<, - ot :

-

- -

> > 2 >

> » » » Response (Natalia Molotkova) 08/26/2015 08:51 AM

> » » » Morning,

> 3 > »

> » > » I did request the confirmation and letter of invitation from Le Bristol.
-

» » » » For the hotel in St. Barth - very limited availability fro the requested
dates. I can offer

> 32 2 >

> » » » HOTEL MANAFPANY SAINT BARTHELEM

> » > » ANSE DES CAYEES

» » » » SAINT-BARTHELEMY BL S57095E

-

> » » » CHMMBEE DELUXE VUE JARDIN

-

> » » » PUBLIC RATE **RATE CHG DPST /C-15D

> > > » %% BEQ .00 EFF 25DEC - 07JAN

> » » » 505, 00 EFF Q7JAN - 10JAN

-

> » » » APPROX. TOTAL PFRICE 12835.00 EUR

> » » » INCLUDES TAXES AND SURCHARGES

- -

» » » > They do reguire deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by 6pm local hotel time to avold
2550.00EUE cancellation fee (it is amount of the deposit).

> > » > Regards,

> » » » Hatalia Molotkova

> » > » Centurion Relationship Manager

- -

- -

> » > > Hours: Monday through Friday 10:30am te 7:00pm EST

-

> » > » Response (Administrator) 08/25/2015 07:33 BM

> » » » THIS EMAIL INBOX IS NOT MOWNITORED when I am out of the office** I am

currently ocut of the cffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wyou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Asscociate. Have a wonderful day!
> » > > customer ([N 0:/25/2015 07:33 PM

> » » » right..I remember these flights being non refundable now..itinerary is
fine.Working on hotel tomorrow sounds good.thank you!

> > > >

> » » » On Aug 25, 2015, at 7:2% PM, Natalia Molotkova

> 2 2 >

S

A

> » » >» >» Response (MNatalia Molotkowva) 0B8/25/2015 07:29 BM

> » > > > I, Bir - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

> > > » >

> » > » > Here is5 itinerary with United and Windward

EFTA_R1_00645014
EFTA02075090



Taldd4 25DEC EWRSXM S515& 225P
WM 675 25DEC SXMSEBH 430FP 445P

WM ode 10JAN SBHSKM 1225F 1240F
UAle77 10JAN SXMEWR 310F &55P

WOWOW W W W VW
WONOW N W WY
WOV ON OV WY

VOWOW W W YOV W

v =
o
WoH W
=
VBV
WOV YV Y VY Y VIO VYV VYV VY
I

W

Bl1l of our properties are sold out, I will have to check tomorrow
will start at 830am, fro any other hotel ocpticns.

Regards,

Natalia Molotkeva

Centurion Relationship Manager

W
W

Hours: Monday through Friday 10:30am to 7:00pm EST

WONOWOW W W
WOWOW WOV W YW

Privacy Statement | Visit the Centurion Card website
To learn more about e-mail security or report a suspicious e-mail,
lease visit us atamericanexpress.com/phishing.

WM OW VT VW WY W VWY
WONOWOW WOWOW N W WYY
WONOWOWY W

WON WY

>
> @ 2015 American Express. All rights reserved
>
>

When booking concierge services for Card Members, American Express uses
a third party coencierge service contracter ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decizion to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Cencierge Company or Bmerican Express, and are not autherized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa nd s an d agrees that the exclusive
remedy for any claims relating to services or products provided by the service
provider (including, but not limited to negligence or failure to deliver on the
terms of any contract between the service provider and the Card Member) is
against the service provider and not against Concierge Company and/or American
Express. Ceoncierge Company and/er American Express shall net be liable for loss,
damage, or other claim with respect te any services or products provided to Card
Member by service provider. Service provider rates and availability are subject
to change.

> > > > >

> » » » » Content is provided "AS I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html). There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i1 na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more infermation please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-46%-654, Iowa TA#002, Nevada NV#2001-0126
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> Ref#150826-000892

Response (Natalia Molotkova) 08/25/2015 07:29 PM

I. Air - I can't get fully refundable fare , it is not cffered on this

only nonrefundable fare $1188.72
Here is itinerary with United and Windward

UAld444 ZSDEC EWRSXM 315A 225P
WM 675 25DEC S¥MSBH 430F 445F

WM 636 10JAN SBHSXM 1225F 1240PF
Oale77 10JAN S¥MEWR 310F 635F

All of ocur properties are sold cut, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

Regards,
Natalia Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 10:30am teo 7:00pm EST

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please
us at americanexpress.com/phishing.

> @ 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a

party concierge service contractor

("Concierge Company"™).

In some cases,

Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the

responsibility of each Card Member.

Concierge Company and American Express

strongly recommend that you carefully consider sach service provider before

choosing to use that provider.
Concierge Company or American Express,

Service providers are not employees or agents of
and are not autherized te act on behalf of

Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exzclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for less, damage,
or other claim with respect to any services or preducts provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> x>

>

» » » » Content is provided "As IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"

click here: (http://maps.google.com/help/terms maps.html).

For "Map Legal Notices"

click here::http:ffwuw,maps.gooqle,comfhelpflggalnutLCEE_maps,htmlJ, There is
typically no cost to you for most booking efforts Concierge Company and Bmerican

Express perform on your behalf,
and/or shipping charges you authorize.

although you are responsible for any purchases
Fees may apply for meetings and event
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planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and cother incentives for
reaching sales targets or other geoals, and may alsc provide incentives to our
travel counselors. For more information please visit
WwW.americanexpress.com/travelterms California CST#1022318, Washington UBI#&00-
469-694, Iowa TRA#002, Nevada NV#2Z001-0126

R A

> >

> > » Ref$150826-000892

> » Response (Administrator) 08/26/2015 09:12 AM

> » » THIS EMAIL INBOX IS NOT MONITCORED when I am out of the office** I am
currently out of the office with no access to wvoicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
» » » Response (Natalia Molotkova) 08/26/2015 0B:51 AM

WOWOW

> » > Morning,

-

> » » I did request the confirmation and letter of invitation from Le Bristol.
> x

» » » For the hotel in S5t. Barth - very limited availability fro the requested
dates. I can offer

> 2> 2

> » » HOTEL MANAPANY SAINT BARTHELEM

> > > ANSE DES CAYEES

> » » SAINT-BARTHELEMY BL 97093

> > >

> » » CHAMBRE DELUXE WUE JARDIN

P -

» » » PUBLIC RATE **RATE CHG DPST /fC-15D

> » > ** §50.00 EFF 25DEC - 0T7JAN

> » » 595,00 EFF 07JaN - 10JAN

-

> » » APPROX. TOTAL PRICE 12835.00 EUR

> > > INCLUDES TAXES AND SURCHARGES

> o>

» » » They do require deposit at the time of booking, which is refundable if wyou

are canceling by December 10th 2015 by 6pm local hotel time to awveid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » » Regards,

> » » Natalia Meolotkova

> » » Centurion Relationship Manager

> > >

> > 2>

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

> F

» » » Respense (Administrator) 0B/25/2015 07:33 EM

> » » THIS EMAIL INBOX IS5 NOT MONITCRED when I am out of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zero) for the next awvailable Centurion Support Assocliate. Have a wonderful day!
> > > customer ([ (:/25/2015 07:33 BPM

> » » right.I remember these flights being non refundable now.itinerary is

fine.Working on hotel tomorrow sounds good.thank you!
T

> > » On Aug 25, 2015, at 7:29 PM, Natalia Molotkova
<, o :
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Response (Natalia Molotkova) 08/25/2015 07:29 PM

I. Air - I can't get fully refundable fare , it is not cffered on this

only nonrefundable fare $1188.72
Here is itinerary with United and Windward

UAld444 ZSDEC EWRSXM 315A 225P
WM 675 25DEC S¥MSBH 430F 445F

WM 636 10JAN SBHSXM 1225F 1240PF
Oale77 10JAN S¥MEWR 310F 635F

All of ocur properties are sold cut, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

Regards,
Natalia Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 10:30am teo 7:00pm EST

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please
us at americanexpress.com/phishing.

> @ 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a

party concierge service contractor

("Concierge Company"™).

In some cases,

Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the

responsibility of each Card Member.

Concierge Company and American Express

strongly recommend that you carefully consider sach service provider before

choosing to use that provider.
Concierge Company or American Express,

Service providers are not employees or agents of
and are not autherized te act on behalf of

Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exzclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for less, damage,
or other claim with respect to any services or preducts provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> x>

>

» » » » Content is provided "As IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"

click here: (http://maps.google.com/help/terms maps.html).

For "Map Legal Notices"

click here::http:ffwuw,maps.gooqle,comfhelpflggalnutLCEE_maps,htmlJ, There is
typically no cost to you for most booking efforts Concierge Company and Bmerican

Express perform on your behalf,
and/or shipping charges you authorize.

although you are responsible for any purchases
Fees may apply for meetings and event
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planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and cother incentives for
reaching sales targets or other goals, and may alsc provide incentiwves teo our
travel counselors. For more information please wvisit
WWW.americanexpress.com/travelterms California CST#1022318, Washington UBI#&00-
469-694, Towa TAR#00Z, Nevada NVH#Z2001-01Z6

> > > >

> x>

> » » Ref$150826-000852

> » Response (Natalia Melotkowva) 08/25/72015 07:29 FM

> » I. ARir = I can't get fully refundable fare , it is not offered on this
market. Cnly nonrefundable fare $11B88.72

>

WOWOW W

W

Here is itinerary with United and Windward

OAal444 Z25DEC EWRSXKM 915a 225P
WM 675 Z5DEC SHMSEBH 430P 445P

WM 636 10JAN SBHSKM 1225P 1240P
Unl1e77 10JAN SMMEWR 310P &55P

WORWOW N WY W W VWY
WoOWOW N WY W WYY

All of our properties are sold cut, I will have to check tomerrow merning -
1 start at 830am, fro any other hotel opticns.

Regards,

Matalia Molotkova

Centurion Relationship Manager

i

Hours: Monday through Friday 10:30am to 7:00pm EST

WOMOWON W WO W WY WO WY W Y W YWY

WOWOW WOV WOV WY

Privacy Statement | Visit the Centurion Card website
Te learn meore about e-mail security or report a suspiciocus e-mail, please
us at americanexpress.com/phishing.
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& 2015 American Express. All rights reserved

WOWOW
WON W
WON W

When booking concierge services for Card Members, American Express uses a
third party concierge service centractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
EXxpresz are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating teo services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and net against Concierge Company and/eor American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

=
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= » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Motices" click here: (http://www.maps.gococgle.com/help/legalnotices maps.html).
There is typically no cost to you for most booking efforts Concierae Company and
Bmerican Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other
incentives for reaching sales targets or other goals, and may also provide
incentives to our trawvel counselors. For more information please wvisit

WWW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-01Z2s

=
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Ref#l50B26-000832

Response (Natalia Molotkowa) 08/26/2015 09:35 AM
What about the air, should I issue the ticket?

Or just heolding till tomorrow 4pm?
Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am te 7:00pm EST

Response (Natalia Molotkeowa) 08/26/2015 09%:27 EM
OK, booking...

Regards,

Watalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am te 7:00pm EST

~

ustomer ([N 0c/26/2015 09:12 AM

Morning! Thank you for requesting letter from Le Bristol.

Bocok this 5t. Barth's hotel for us and reguest letter as well! I will pass on
thiszs info to Karyna re deposit.Thank you!

WOWON W W W WY

WO W

> On Aug 26, 2015, at 8:51 AM, MNatalia Moclotkova
_ wrote:

Eesponse (Natalia Molotkowva) 08/26/2015 0B:51 AM
Morning,

I did request the confirmation and letter of invitation from Le Bristol.

For the hotel in St. Barth - very limited availability fro the regquested
I can offer

HOTEL MANAPANY SAINT BARTHELEM
ANSE DES CAYEES

EFTA_R1_00645020
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SAINT-BARTHELEMY BL 27098

CHAMBRE DELUXE VUE JARDIHN

WOWOW W

PUBLIC RATE **RATE CHG DPST /C-15D
*+ 850.00 EFF 25DEC - 07JAN
535.00 EFF 07JaN - 10JAN

WoOWOW W ON WY

oMW
WONOWON W W W W W

AFFROX. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES

WOW W W W
WO
WOWOW W W

They do regquire deposit at the time of booking, which is refundable if you
are Cd.CEllng by December 10th 2015 by épm local hotel time to awvoid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » » Regards,

* > » Natalia Molotkova

> » » Centurion Relationship Manager

>

== >

> » » Hours: Monday through Friday 10:30am to 7:00pm EST

> x>

> » » Response (Rdministrator) 0B/25/2015 07:33 PM

> » » THIS EMAIL INBOX IS WOT MONITORED when I am out of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
> > > customer (N o 25/2015 07:33 EM

> » » right.l remember these flights being non refundable now.itlnerary 1s
fine.Working on hotel tomorrow sounds good..thank you!

I

> » » 0On Aug 25, 2015, at 7:29 PM, Na*alia Molotkova

WONOW

-

-

> Response (Natalia Molotkova) 0B/25/2015 07:29 FM

> I. Air - I can"t get fully refundable fare , it is not cffered on this
only nonrefundable fare $1188.72

v ow
W

WON R OW WO W W

Here iz itinerary with United and Windward

=
WoOMOW WD W WY WY
[nd

WOWOWON WOV NV WY

Oalddd 25DEC EWRSKM 215A 225F
WM 675 25DEC S¥MSBH 430F 445F

WM 636 10JAN SBHSXKM 1225F 1240P
0oale77 10JAN S¥MEWR 310F 635F

VW OW W WV W Y WY W E W Y

WO oW WO W

> All of our properties are sold out, I will have to check tomorrow morning -
1 start at 830am, fro any other hotel options.

Regards,

Natalia Molotkova

Centurion Relationship Manager

i

VoW W W R
WONOWON WO W OW W W W W W WY W Y
W W

Hours: Monday through Friday 10:30am te 7:00pm EST

WOl OW N W

Privacy Statement | Visit the Centuricn Card website
> To learn more about e-mail security or report a suspiciocus e-mail, please
us atamericanexpress.com/phishing.
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>
> @ 2015 American Express. All rights reserved
>
> » > When booking concierge services for Card Members, American Express uses a
third party concierge service cecntractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing teo use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/ocr American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or cother claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> > > >

> » » » Content is provided "As IS5," without any express or implied warranties,.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Motices”
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and Bmerican
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want vyou to
be aware that certain suppliers pay us commissions and other incentiwves for
reaching sales targets or other goals, and may alsc provide incentives teo our
travel counselors. For meore information please
visitwww.americanexpress.com/travelterms Califernia CST#1022318, Washington
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-012&
>
x> o>
> > > Ref$150826-000852
> » Response (Natalia Molotkowva) 08/25/2015 07:29% BM
> > I. Air - I can't get fully refundable fare , it is not offered on this
ket. Only nonrefundable fare 511B88.72

=

WOWOW
WOWOW
WO

W

Here is itinerary with United and Windward

UAld444 Z5DEC EWRSXM 915a Z225P
WM 675 25DEC SXMSBH 430FP 445P

WM 636 10JAN SBHSXM 1225P 1240P

T
>
=
>
>
>
>
>
= Oal1e77 10JAN SXMEWR Z10F &55P
>

VVVVVVVVVVEVVVVV

WOWOW N W W W WY

= All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel opticns.

> > » Regards,

> » > Natalia Mcoclotkowva

EFTA_R1_00645022
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Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Frivacy Statement | Visit the Centurion Card website

Tc learn meore about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

> >

WOMNOW N OV WY
WOWNOW WOV W
WOV ON OV WY

W

> » » © 2015 American Express. All rights reserved

> > >

> » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized teo act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Rmerican
Express are in no way responsible for the acticns of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
(including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall nct be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service previder rates and availability are subject to
change.

R

» » » Content is provided "AS IS," without any express cor implied warranties.
Portions of this content are provided by Gayot@® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"™
click here: (http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html). There is
typically ne cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpeses. hmerican Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please visit
WwwW.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
465-694, Iowa TA$002, Nevada NV§2001-0128&

> > >

> x>

> » » Ref#150826-0008%92

> » Respense (Administrator) 08/26/2015 09:12 AM

> » THIS EMAIL INBOX IS WOT MONITORED when I am out of the office** I am

currently out of the office with no access to wvoicemail or email. My normal
office hours are 10:30 &M to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next available Centurion Support Asscciate. Have a wonderful day!
> » Response (Natalia Molotkova) 08/26/2015 08:51 AM

> » Morning,

EFTA_R1_00645023
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I did request the confirmation and letter of invitation from Le Bristol.

For the hotel in St. Barth - wvery limited availability fro the reguested
ates. I can offer

HOTEL MAMAPRNY SATNT BARTHELEM
BNSE DES CAYEES
SAINT-BARTHELEMY BL 97038

CHAMBRE DELUXE VUE JARDIN

PUBLIC RATE **RATE CHG DPST /C-15D
*%* B850.00 EFF Z25DEC - 07JAN

595.00 EFF 07JAN - 10JAN

AFPROX. TOTAL PRICE 12E35.00 EUR
INCLUDES TAXES AND SURCHARGES

WONOWOW OV OW W OW OV OV W OW W WY ALY VWY
VWOV WOV W W W WY OV W W W Y e WY W YW

They do require deposit at the time of booking, which is refundable if you
are canceling by December 10th 2015 by &pm local hotel time to avoeid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » Regards,

> » Natalia Molotkova

> » Centurion Relationship Manager

> >

>

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> » Response (Administrator) 08/25/2015 07:33 BM

> » THIS EMAIL INBOX IS MOT MONITORED when I am cut of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next awvailable Centuricn Support Associate. Have a wonderful day!
> > customer (N ©c/25/2015 07:33 BM

> » right.I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank youl

> =

> > 0On Aug 25, 2015, at 7:2% PM, Natalia Molotkova

< - wrote:

> >

> o

> > >

> » » Response (Natalia Molotkowva) 0872572015 07:29 BM

> >» » I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

> F

» » » Here is itinerary with United and Windward

> >

> » » UAl444 25DEC EWRSXM 915a 225P

> > > WM 675 Z5DEC SXMSEH 430F 445F

> >

> > » WM 636 10JAN SBHSXM 1225P 1240P

> » » UAle77 10JAN SXMEWR 310F 6&55P

> 3 >

> » » ALl of our properties are sold out, I will have tc check tomorrow morning -
will start at 830am, fro any other hotel opticns.

> > » Regards,

> > » Natalia Molotkova

EFTA_R1_00645024
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Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Frivacy Statement | Visit the Centurion Card website

Tc learn meore about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

> >

WOMNOW N OV WY
WOWNOW WOV W
WOV ON OV WY

W

> » » © 2015 American Express. All rights reserved

> > >

> » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized teo act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Rmerican
Express are in no way responsible for the acticns of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
(including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall nct be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service previder rates and availability are subject to
change.

R

» » » Content is provided "AS IS," without any express cor implied warranties.
Portions of this content are provided by Gayot@® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"™
click here: (http://maps.google.com/help/terms _maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html). There is
typically ne cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpeses. hmerican Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please visit
WwwW.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
465-694, Iowa TA$002, Nevada NV§2001-0128&

> >

> x>

»> » » Ref$150826-00083%2

» » Response (Natalia Molotkowva) 08/25/2015 07:25 BM

> > I, Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $11B88.72

Here is itinerary with United and Windward

>
>
> Ual4d4 ZS5DEC EWRSXM 3158 Z25F
> WM 675 25DEC SXMSBH 430F 445P

EFTA_R1_00645025
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> =
> > WM 636 10JAN SBHSXM 1225P 1240P

> » UALl&TT 10JAN SXMEWR 310F E55P

>

» » All of cur properties are scld cut, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

> > Regards,

> » Natalia Molotkova

» » Centurion Relationship Manager

> =

> >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> =

> » Priwvacy Statement | Visit the Centurion Card website

> » To learn more about e-mail security or report a suspiciocus e-mail, please
visit us at americanexpress.com/phishing.

> >

> » B 2015 American Express. All rights reserved

> =

> » When booking concierge services for Card Members, American Express uses a
third party concierge service contractoer ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
atrongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actiens of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
({including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> >

> » Content is provided "A5 I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Hotices™ click here: (http://www.maps.google.com/help/legalnotices_maps.html) .
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not respeonsible for the actions or i nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other
incentives for reaching sales targets or other goals, and may also provide
incentives to our trawvel counselors. For more information please visit
WWW.americanexpress.com/travelterms California CST$#1022318, Washington UBI#600-
469-654, Iowa TA#002, Nevada NV#2001-0126

> =

> >

> >» Ref#150826-000892
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» Response (Natalia Molotkowva) 08/26/2015 0%:37 AM

> I can rebook it tomorrow. Will do it under separate record, due to the hotel.
> Regards,

> Natalia Molotkova

» Centurion Relationshlp Manager

W

> Hours: Monday through Friday 10:30am to 7:00pm EST

WO

Response (Administrator) Na/see/2015 09:36 AM

> THIS EMAIL INBOX IS5 NOT MONITORED when I am out of the office** I am currently
out of the office with no access to voicemail or email. My normal office hours
are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for
the next available Centurion Support Associate, Have a wonderful day!

> customer (NI 0¢/26/2015 09:36 AM

> Can we hold longer?

)

> Sent from my iFhone

> » On Aug 26, 2015, at 9:35 AM, HNat .-1] a Moletkova

> >
>
> » Response (Natalia Molotkova) 08/26/2015 0%: AM

> 35
> » What about the air, should I issue the ticket?

> » Or just holding till tomorrow 4pm?
> Regards,
> » Natalia Molotkova

Centurion Relationship Manager

>
>
> » Hours: Monday through Friday 10:30am te 7:00pm EST

> » Response (Natalia Molotkowva) 08/26/2015 0%:27 AM
; OK, booking...
Regards,

Matalia Molotkova
Centurion Relationship

WO
WON

W
W

Manager

WO
L

oy

VTRV

Hours: Monday through Friday 10:30am te 7:00pm EST

omer (IIGIGgNGdgNg@gN@ 0:/26/2015 09:12 aM

to
ning! Thank you for requesting letter from Le Bristol.

3
-

.
cu
> > Mo

-3
> » Book this 5t. Barth's hotel for us and reguest letter as well! I will pass cn
iz info to Karyna re deposit.Thank you!

b g

> > 0On Aug 26, 2015, at 8:51 AM, Natalia Molotkova
<, - o ote

x>

> B s

-

> » > Response (Natalia Molotkova) 08/26/2015 08:51 AM

> > » Morning,

> » >

> » > I did reguest the confirmation and letter of invitation from Le Bristol.

EFTA_R1_00645027
EFTA02075103



WO

For the hotel in St. Barth - wvery limited awvailability fro the requested
I can offer

W v
]
L1
]

WoW W WL

W

HOTEL MANAPANY SAINT BARTHELEM
AMNSE DES CAYEES
SATINT-BARTHELEMY BL 57033

oMW
WONOWON W OW T WY

CHAMBRE DELUXE VUE JARDIN

PUBLIC RATE **RATE CHG DPST /fC-15D
** £50.00 EFF 25DEC - O07JAN
595.00 EFF 07JAN - 10JAN

APPRO¥. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES

WOWOW N OW W OV W VYW
WoOlNOW N W W WYY
WONOWOW W N W Y W YWY

They do require deposit at the time of booking, which is refundable if you
are canceling by December 10th 2015 by épm local hotel time to aveid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » Regards,
Watalia Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Eesponse (Administrator) 0872572015 07:33 PM

> THIS EMAIL INBOX IS5 NOT MONITORED when I am out of the office** I am
currently out of the office with no access to volcemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!

> > > custemer ([N :/:5/2015 07:33 BM

WOWOWOWOW N W W W
WOWOWN W OW N W N
WOoWOWOW W W W

> » » right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you!

> x>

» » » On Aug 25, 2015, at 7:29 PM, HNatalia Molotkova

< wrote:

> x>

> > > >

> > > >

> » » » Response (Natalia Meclotkowva) 08/25/2015 07:29 BM

> > >» » L. Alr - I can'"t get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

> > > 2

> » » » Here 1s itinerary with United and Windward

> > o

> > » » UAl444 25DEC EWRSXM 315A 225P

> » > > WM 675 25DEC SXMSBH 430PF 445PF

> x> x> o>

> > > » WM 636 10JAN SBHSKM 1225F 1240F

» » » » UALGTT 10JAN SHMEWR 310F &35F

> > x>

> » » » All of our properties are sold out, I will hawve to check tomorrow morning -
will start at 830am, fro any other hotel options.

> » » » Regards,

> » > » Natallia Molotkova

> » » » Centurion Relationship Manager

EFTA_R1_00645028
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> > > >
> » > » Hours: Monday through Friday 10:30am to 7:00pm EST

> > > >

> » » » Privacy Statement | Visit the Centurion Card website

» » » » To learn more about e-mall security or report a suspicicus e-mail, please
visit us atamericanexpress.com/phishing.

> » o

> > » > ® 2015 American Express. All rights reserved

R A

> » » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling wour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Ceoncierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand s an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> x> >

> » » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Motices"
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/er shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes,. American Express acts solely as sales agent for travel suppliers and is
not responsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and eother incentives fer
reaching =ales targets or other goals, and may alsc provide incentives to our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washingten
UBI#600-469-634, Iowa TA#00Z, NWevada NV#2001-012Z6

R

ER

> » > > Ref#150826-000832

*> » » Response (Natalia Melotkova) 08/25/2015 07:25 PM

* » » I. Air - I can't get fully refundable fare ; it is not offered on this
market. Only nonrefundable fare S11E8.72

Here is itinerary with United and Windward

WM 675 ZS5DEC SHMSEH 430P 445P

WOMOW N W WY

=
>
> UAl444 Z25DEC EWRSXM 915A 225P
-
=
>

WM &36 10JAN SBHSXM 1225p 1240P
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UAlée77 10JAN SMMEWR 310P &55P

WOWOW

&
=
> All of our properties are sold cut, I will have to check tomorrow morning -
1l start at 830am, fro any other hotel options.

Regards,

Natalia Molotkaova

Centurion Relationship Manager

i

Hours: Monday through Friday 10:30am to 7:00pm EST

WOMNOWON W W W W Y Y

VOWOW N W W YW

Privacy Statement | Visit the Centurion Card website

> » To learn more about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

o>

* » » @ 2015 American Express. All rights reserved

> 2>

> » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Emerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any caontract between the service provider and the Card Member) is against the
service preovider and not against Cencierge Company and/er American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

-

> > » Content is provided "AS IS," without any express cor implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal MNotices®
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent fer travel suppliers and is
not reszponsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please visit

WwwW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA$#002, Wevada NV#2001-0126

VONM WY OW W WY Y Y E

> > >

> » o

> » > Ref#ld0B2e-000852

> » Response (Administrator) 08/26/2015 05:12 AM

> » THIS EMAIL INBOX IS MOT MONITORED when I am ocut of the ocffice** I am

EFTA_R1_00645030
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currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press ()
(zerc) for the next awvailable Centurion Support Associate. Have a wonderful day!
> > Respeonse (Natalia Molotkova) 08/26/2015 08:51 AM

> » Morning,

=

> » I did reguest the confirmation and letter of invitation from Le Bristel.
> >

> » For the hotel in 5t. Barth - very limited availability fro the reguested

dates. I can offer

=
HOTEL MANAPANY SAINT BARTHELEM
BNSE DES CAYEES
SAINT-BARTHELEMY BL 97098

CHAMBRE DELUXE VUE JARDIN
PUBLIC BRATE **RATE CHG DPST /C-15D
*%* §50.00 EFF 25DEC - 07JAN

595.00 EFF 07JAN - 10JAN

APPROX. TOTAL PRICE 1:2835.00 EUR
INCLUDES TAXES AND SURCHARGES

WOMOW W OW N WO WY WY WY WYY
WONOW WOV W VW OV Y VYW YW

They do require deposit at the time of booking, which is refundable if you
are canceling by December 10th 2015 by épm local hotel time to aveoid 2550.00EUE
cancellation fee (it is amount of the deposit).

> » Regards,

Natalia Molotkowva

Centurion Relationshii Manaier

Hours: Monday through Friday 10:30am te 7:00pm EST

WONOWON W WY

Response (Administrator) 08/25/2015 07:33 BM

THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemall or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next available Centurion Support Associate. Have a wonderful day!
> » customer ([ NG 0c/25/2015 07:33 PM

> » right.I remember these flights being non refundabkle now.itinerary is
fine.Working on hotel tomorrow sounds good.thank youl

WONOWOW W WY WY

A

3

> > 0On Aug 25, 2015, at 7:29% PM, Natalia Moclotkova
N - ot

-

= x>

> > >

> » > Response (Natalia Molotkowva) 08/25/2015 07:2% EM

* » » I. Air - I can't get fully refundable fare ; it is not offered on this

market. Only nonrefundable fare S11E8.72
e

W

Here is itinerary with United and Windward

Ual444 25DEC EWRSXM 915Aa 225P
WM &7/5 Z5DEC SXMSEH 430F 445F

WOMOW W W WY
WONOWOW W N
WM W OW W

WM &36 10JAN SBHSXM 1225Pp 1240P
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UAlée77 10JAN SMMEWR 310P &55P

WOWOW

&
=
> All of our properties are sold cut, I will have to check tomorrow morning -
1l start at 830am, fro any other hotel options.

Regards,

Natalia Molotkaova

Centurion Relationship Manager

i

Hours: Monday through Friday 10:30am to 7:00pm EST

WOMNOWON W W W W Y Y

VOWOW N W W YW

Privacy Statement | Visit the Centurion Card website

> » To learn more about e-mail security or report a suspicious e-mail, please
visit us at americanexpress.com/phishing.

o>

* » » @ 2015 American Express. All rights reserved

> 2>

> » » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Emerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence or failure to deliver on the terms of
any caontract between the service provider and the Card Member) is against the
service preovider and not against Cencierge Company and/er American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

-

> > » Content is provided "AS IS," without any express cor implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal MNotices®
click here: (http://www.maps.google.com/help/legalnotices maps.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. American Express acts solely as sales agent fer travel suppliers and is
not reszponsible for the actions or i na ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more information please visit

WwwW . americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA$#002, Wevada NV#2001-0126

VONM WY OW W WY Y Y E

> > >

> > >

> » > Ref#lo0B2e-000B22

> » Response (Natalia Molotkova) 08/25/2015 07:29% BM

> > I, Air - I can't get fully refundable fare , it is not offered on this

EFTA_R1_00645032
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market. Only nonrefundable fare $1188.72

= >

> » Here is itinerary with United and Windward

> >

> » UAl444 Z5DEC EWRSXM 915AR 2235F

> » WM &75 Z25DEC SXMSEH 430F 445F

> >

> > WM 636 10JAN SBHSXM 1225P 1240P

> » UALGTT 10JAN SXMEWR 310F 655P

> >

> » All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

> » Regards,

> » Natalia Molotkova

> » Centurion Relationship Manager

> >

e

» » Hours: Monday through Friday 10:30am teo 7:00pm EST

> >

> » Privacy Statement | Visit the Centurion Card website
> » To learn more about e-mail security or report a suspicicus e-mail, please
vigit us at americanexpress.com/phishing.

= >

> » ® 2015 American Express. All rights reserved

> >

> » When booking concierge services for Card Members, American EXpress uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your conclerge service. The actual declsion to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
({including, but not limited to negligence or failure teo deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/er BAmerican Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> 2

> » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Notices"™ click here: (http://www.maps.google.com/help/legalnotices maps.html).
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vyour behalf, although you are responsible for any
purchases and/or shipping charges you autheorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American ExXpress acts sclely as sales agent for travel
suppliers and is nct responsible feor the actions or 1 nactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and other
incentives for reaching sales targets or other goals, and may also provide
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incentives to our travel counselors.

WwW.americanexpress.com/travelterms California CST#1022318,

469-694, Iowa TA#002, Nevada NV#2001-0128&

WONOWOW WO WY

W

v,

Y

N,

WONOWOW W W Y

WONOW WOV YW W

-

e

>

> Ref#l50B826-000892
Response (Natalia Mcoclotkowva)

08/26/2015 09:35 aM

What about the air, should I issue the ticket?

or just holding till tomorrow dpm?
Fegards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkowva)
0K, beooking...

Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am teo 7:00pm EST

customer ([

0B/28/2015
Morning! Thank you for reguesting letter from Le Bristol.

0B/26/2015 09:2

09:12 AaM

For more information please visit

Washington UBI#e00-

Book this 5t. Barth's hotel for us and request letter as well! I will pass on
this info to Karyna re deposit.Thank you!

Molotkova

>

> On Aug 26, 2015, at B:51 AM, Natalia
" > wrote:
>

-

>

» » Response (Natalia Molotkowva) 08/26/2015
> > Morning,

> >

> >

> =

> =

dates. I can offer

-

> » HOTEL MANAPANY SAINT BARTHELEM

> > ANSE DES CAYEES

> » SAINT-BARTHELEMY BL 27058

=

> » CHAMBRE DELUXE VUE JARDIN

>

» » PUBLIC RATE **RATE CHG DPST /C-15D
> > *% g50.00 EFF 25DEC - 07JAN

> » 595.00 EFF 07JAN 10JAN

> >

» » APPROX. TOTAL PRICE 12B35.00 EUR

> » INCLUDES TAXES AND SURCHARGES

> o=

-

are

08:51 &

I did request the confirmation and letter of invitation from Le Bristol.

For the hotel in 8t. Barth - very limited availabkility fro the reguested

They do require deposit at the time of booking, which is refundable if you
canceling by December 10th 201% by épm local hotel time to awvoid 2550.00EUE

EFTA_R1_00645034
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cancellation fee (it is amount of the deposit).

> » Regards,

> » Natalia Molotkova

> » Centurion Relationship Manager

o>

> >

> » Hours: Monday through Friday 10:30am to 7:00pm EST

> =

» » Response (Administrator) 08/25/2015 07:33 FPM

> » THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am

currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If vou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
> > custemer ([ (:/25/2015 07:33 BPM

= » right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank youl

e

> » On Aug 25, 2015, at 7:2% PM, Natalia Molotkova

- ot :

Response (Natalia Melotkova) 08/25/2015 07:29 PM
I. Bir - I can't get fully refundable fare , it is not offered on this
t. Oonly nonrefundable fare S$11B8.72

WONWOW WA

k

=]
"]

WONCONON YOV W OW WOV W W WY W ROV WY N WY

Here is itinerary with United and Windward

UAl444 Z5DEC EWRSXM S915A 225P
WM 75 ZEDEC SXMSEH 430F 445F

WM 636 10JAN SBHSXM 1225F 1240F
Uale/ 7 1UJAN SXMEWR S1UF @aaF

WONOWOW W OW W Y W Y WY Y WY

WOMOW N W WO W WYY

All of our properties are sold out, I will have to check tomorrow morning
1 start at 830am, fro any other hotel options.

Regards,

Watalia Molotkova

Centurion Relationship Manager

i

Hours: Monday through Friday 10:30am to 7:00pm EST

Privacy Statement | Visit the Centurion Card website
Tc learn more about e-mail security or report a suspicious e-mail, please
us atamericanexpress.com/phishing.

WOWOW WO VW Y YR

=
==
VVVEUVVVU

& 2015 American Express. All rights reserved

WOWNOW

=
>
>
>
>
>
=
>
>
it
»
-
>
>

b When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company®™). In some cases,
Concierge Company will provide you with certain information about the service
provider{s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concilerge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing teo use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Rmerican Express in any way. The Card Member accepting and
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utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Membear, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
{including, but not limited to negligence cr failure teo deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and net against Cencierge Company and/er American Express.
Concierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided to Card Member
by service provider. Service provider rates and availability are subject to
change.

> > >

> » » Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Motices"
click here: (http://www.maps.google.com/help/legalnotices mapz.html) . There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although vou are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purpcses. hmerican Express acts soclely as sales agent fer travel suppliers and is
not responsible for the actions or 1 na ctions of such suppliers. We want you teo
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may alsc provide incentiwes toc our
travel counselors. For more information please
visitwww.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-46%-694, Iowa TA#002, Nevada NV#2001-0126

= » o=
R S

> » » Ref#l50B26-000B52

> » Response (Natalia Molotkova) 08/25/2015 07:29 BM

> » I. Alr - 1 can't get fully refundable fare , it is not offered on this

market. Cnly nonrefundable fare $1168.72
>

Here is itinerary with United and Windward

Ual444 Z5DEC EWRSXM S515R ZZ5F
WM €75 25DEC SKMSBH 430P 445P

WM 636 10JAN SBHSXM 1225p 1240P
UAle7T7T 10JAN SXMEWR 310P 655F

>

>

>

>

=

>

>

>

> All of our properties are sold out, I will have to check tomorrow morning -
11 start at 830am, fro any other hotel options.
> Regards,

> Natalia Molotkowva
>

=

>

>

>

>

=

-]

>

>

=

1
Centurion Relationship Manager

Hours: Monday through Friday 10:30am te 7:00pm EST

Privacy Statement | Visit the Centurion Card website

To learn more about e-mail security or report a suspicious e-mail, please
isit us at americanexpress.com/phishing.

& 2015 American Express. All rights reserved
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> » When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
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Ceoncierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
sarvice provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Cencierge Company or Bmerican Express, and are not autherized te act on behalf of
Concierge Company or Rmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
(including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/cr American Express.
Ceoncierge Company and/or American Express shall not be liable for loss, damage,
or other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> =

> » Content is provided "As IS," without any express or implied warranties,
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal Notices"™
click here: (http://www.maps.google.com/help/legalnotices maps.html). There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not respensible for the acticns or ina ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more infermation please wisit
WwwW.americanexpress.com/travelterms California CST#1022318, Washington UBI#&00-
469-654, Iowa TA#002, Nevada NV#2001-012&

>

> =

> » Ref#l50826-000832

> Response (Administrator) 08/26/2015 09:12 AM

> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently

out of the office with no access to voicemail or email. My normal office hours
are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for
the next available Centurion Support Associate. Have a wonderful day!

> Response (Matalia Molotkova) 08/26/2015 08:51 AM

> Morning,

=

> I did request the confirmation and letter of invitation from Le Bristol.
=

> For the hotel in St. Barth - very limited availability fro the reguested dates.
I can offer

=

> HOTEL MANAPANY SAINT BARTHELEM

> ANSE DES CAYEES

> SAINT-BARTHELEMY BL 57038

=

> CHBMBERE DELUXE VUE JARDIMN

=

> PUBLIC RATE **RATE CHG DPST /C-15D
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** B50.00 EFF 25DEC - 07JAN
585.00 EFF 07JAN - 10JAN

WOWOW

J

APFROX. TOTAL PRICE 12835.00 EUR
INCLUDES TAXES AND SURCHARGES

5,

WO

They do regquire deposit at the time of booking, which is refundable if you are
canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE
cancellation fee (it is amount of the deposit).

Regards,

Matalia Melotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am te 7:00pm EST

Response (Administrator) 0872572015 07:33 FM

THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently
out of the office with no access to veoicemail or email. My normal cffice hours
are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate
assistance please call the number on the back of your card and press 0 (zero) for

the next awvailable Centurion Support Asscciate. Have a wonderful day!
> customer (NN 0¢/25/2015 07:33 PM

> right..I remember these flights being non refundakble now.itinerary is
fine.Working on hotel tomorrow sounds good..thank you!

>

> On Aug 25, 2015, at 7:29 PM, Natalia Moclotkowva
<, ot :

WOWOWON W W W WYY

>
> >

> >

> » Response (Natalia Molotkova) 08/25/2015 07:29 BM

> » I. Alr - 1 can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72

-

> » Here is itinerary with United and Windward

> >

» » UAl444 Z5DEC EWRSXM 9152 225P

> » WM 675 25DEC sSXMSEH 430F 445P

> >

> >» WM &36 10JAN SBHSXM 1225F 1240F

> » UAlLeTT 10JAN SXMEWE 310F 655P

> >

> » All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options.

> » Regards,

> » Natalia Molotkova

> » Centurion Relationship Manager

> >

e

> » Hours: Monday through Friday 10:30am to 7:00pm EST

-

» » Privacy Statement | Visit the Centurion Card website

> » To learn more about e-mall security or report a suspiciocus e-mail, please
wisit us at americanexpress.com/phishing.

> >

> » B 2015 American Express. All rights reserved

> >

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
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Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
sarvice provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Cencierge Company or Bmerican Express, and are not autherized te act on behalf of
Concierge Company or Rmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or american
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an d agrees that the exclusive remedy
for any claims relating to services or products provided by the service provider
(including, but not limited to negligence or failure to deliver on the terms of
any contract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/cr American Express.
Ceoncierge Company and/or American Express shall not be liable for less, damage,
or other claim with respect to any services or products provided te Card Member
by service provider. Service provider rates and availability are subject to
change.

> =

> » Content is provided "As IS," without any express or implied warranties,
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (http://maps.google,com/help/terms maps.html) . For "Map Legal Notices™
click here: (http://www.maps.google.com/help/legalnotices maps.html). There is
typically no cost to you for most booking efforts Concierge Company and American
Express perform on your behalf, although you are responsible for any purchases
and/or shipping charges you authorize. Fees may apply for meetings and event
planning. We reserve the right to note profile and preference data for servicing
purposes. American Express acts solely as sales agent for travel suppliers and is
not respensible for the acticns or ina ctions of such suppliers. We want you to
be aware that certain suppliers pay us commissions and other incentives for
reaching sales targets or other goals, and may also provide incentives to our
travel counselors. For more infermation please wisit
WwwW.americanexpress.com/travelterms California CST#1022318, Washington UBI#&00-
469-654, TIowa TA#002, Nevada NV#2001-0126

>

> =

> » Ref#l50826-000832

> Response (Matalia Meclotkowva) 08/25/2015 07:29 BPM

> I. BAir - I can't get fully refundable fare , it is= not offered on this market.

only nonrefundable fare 31188.72
Here is itinerary with United and Windward

Oald444 Z5DEC EWRSXM 9135A 225P
WM 675 Z5DEC S¥XMSBH 430F 445F

WM 636 10JAN SEHSXM 1225F 1240F
Uale7?? 10JAN SHMEWR 310F &55P

WOMOWOWN W OWOW W Y

Bll of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel opticns.

Regards,

Natalia Molotkova

Centurion Relaticnship Manager

Hours: Monday through Friday 10:30am te 7:00pm EST

WOMNOWON W WY
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> Privacy Statement | Visit the Centurion Card website
> To learn more about e-mail security or report a suspicious e-mail, please wisit
us at americanexpress.com/phishing.

=
> @ 2015 American Express. All rights reserved

>

> When beooking concierge services for Card Members, Bmerican Express uses a third
party concierge service contractor ("Concierge Company"). In some cases,

Concierge Company will provide you with certain information about the service
provider(s) fulfilling wour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands and agrees that the exclusive remsdy
for any claims relating to services or products provided by the service provider
{(including, but not limited teo negligence or failure to deliver on the terms of
any ceontract between the service provider and the Card Member) is against the
service provider and not against Concierge Company and/or American Express.
Concierge Company and/or American Express shall not bhe liable for less, damage,
or other claim with respect to any services or products provided teo Card Member
by service provider. Service provider rates and availability are subject to
change.

>

> Content 1s provided "&35 IS5," without any express or i1mplied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (http://maps.google.com/help/terms maps.html). For "Map Legal
Motices"™ click here: (http://www.maps.google.com/help/legalnotices maps.html) .
There is typically no cost te you for mest booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or inactions of such suppliers.
We want you to be aware that certain suppliers pay us commissions and cther
incentives for reaching sales targets or other goals, and may alsoc provide
incentives to our travel counselors. For more information please visit
wWWw.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
4659-694, Iowa TA$#002, Hevada NVH2001-0128

=

=

> Ref#150826-0008392

From: Lesley crott <N

Content-Type: multipart/alternative;
boundaryl21lDe53-8310-4CFE-BA25-619B95840F2D

<html><head><meta http-egquiv="content-type" content="text/html; charset=utf-
a"></head><body dir="auto"><div>0k thanks&anbsp;<br><br>Sent from my

iPhone</divs<div><br>0On Aug 26, 2015, at 1:50 PM, Matalia Molotkova &lt:<a
href="mailtc=*"_<fa>

gt wrote:<brr<brr</divr<blockguote type="cite"><div>
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<table border="0"
cellspacing="0" cellpadding="0" width="601" align="center":>
<tbody>
<tr>
<td>
<div
style="width: 60lpx; border: lpx sclid #DDD; padding: 1l0px">

<divz
<img src="http://icm.aexp-
static.com/Internet/SMC/en US/tls files/centurion_601x125.jpg" alt="Centurion

Banner">»

</div>

<|=-= Print Header === ======================== --7

<div class="rnt text">

<strong>Response&énbsp; (Hatalia
Molotkova) &nbsp; &nbsp; &nbsp; 08/26/2015 01:50 PM</strong>

</fdive

{!-.—. Print Tread EeEsEssssssEssss s ssEEsEssEsssssEESSESS =SS SSSE =

<div class="rnt_ text thread":»

That what the reservation
system advised me, and information in teh system comes from the hotel. I tried
call them, they said regular cancellation policy fre X-mas time is 390 days, but
the person who sent me the wvoucher, was not available, will call later.

<br>
=
<div style="border-bottom:1px sclid #ddd; padding-bottom:
10px; ">
=
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<p>Regards, <br>

Matalia Moleotkova
<hr>
Centuricn Relationship Manager

<hbr>

Manday through Friday 10:30am to 7:00pm EST</p>

</Sdive

</div>

“£|—— Print Header s=s=s=ssssssssssssssssssssssssssosssossssssss ——3

<strong>Customer&nbsp; (<a

n - - E < /= >) &nbsp; &nbsp; &nbsp; 08/

26/2015 11:48 AM</strong>

</Sdiv>

<!l--— Print Tread =="%

<div class="rnt text gray thread":>

ok, got it.and if we want to
cancel we must do so 15 days prior to arrival (so we will say by Dec. 3th)...
<hrs»
<hp>
on Aug

b, 2015, at 1l1l:42 AM, Natalia Molotkova &lt:;<a
href 1

gt

gt

gt; I booked the room, regquested the letter from the hotel, the deposlt was
charged at the time of booking, may be not right away. <br>

&gt:; Regards, <br>

; Response (Natalia Molotkowva) 0B/26/2015 11:42 AM <br>

5
&
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; Watalia Molotkeova <br>

; Centurion Relationship Manager <br>
EgL; <a

{ -

href="mailto | -, < /

<br>
tgt; Hours: Monday tt::Ljh Friday 10:30am to 7:00pm EST <br>

&gt; <br>

&gt:; Response (Administrator) 08/26,/2015 10:18 aM <br>

&gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If vou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; Customer (<a href="mailto:/ " - < / -
0B/26/2015 10:18 AM <br>

&Jt; Can you get us a letter from the hotel? Do you think they will provide prior
Lo payving? <br>

&gt; <br>

&gt} Sent from my iPhone <br>

&gt; <br>

&gt; th On Aug 26, 2 AM, HNatalia Molotkova &lt:;<a

href=" - I

|.r|

&gt; &gt; <br>

&gt; &gt; <br>»

&gt:; &gt:; Response (Matalia Molotkova) 0B8/26/2015 05:37 AM <br>

&gt &gt; I can rebook it tomorrow. Will do it under separate record, due to the

&gt; &gt; Hﬁaa*us, <br>

&gt: &gt; Natalia Molotkova <br>

&gt; &gt; Centurlon ERelatlonship Manager <br>
&gt:; &gt; <a

hre£="mailto: [ > S - >

<br>

sgt; sgt; N <o->

&gt &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egt; &gt; <br>

Egt:; &gt: Response (Administrator) 08/26/2015 09:36 AM <br>

Egt:; &gt: THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am

currently out of the cffice with no access to voicemall or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next awvailable Centurion Support Associate. Have a wonderful day!
<br>

&gt &gL; Customer

href="mailto: _ - - >) 05/26/2015 09:36 AM
<hr>

agt: &gt;
agt; &gt;

we hold longer? <br>

from my iFhone <br>

&gt; &gt; On Aug 26, 2015, at 5:35 AM, MWatalia Mclotkova &lt;<a

;
b
ef="mailto: -, < / =~

=

A
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agt;
egt:
Egt;
&gt;
&gty
gt
&gt;
&gt;
href
<hr>
&gty
EgL;
gt
&gty
&g}
sEgt;
Egt;
&gt;
&gt
href
Zhrs
&gty
agt;
Egt;
agt;
href
<hr>
gt
Egt;
Egt;
will
Egt;
&gt;

&gt;
&gt;
&gt;
&gt;
&gt;
qgt;
&gt;
&gt;
="mai

&gt;
&gt;
&gt;
&gt
&gt}
&gt:
Lgt;
&gt;
&gt;
="mai

&gt;
&gt;
&gL;
&gt ;

="mai

&gt;
&gt;
&gt:
pass
Egt;
&gt;:

sgt;
Egt;
&QL;
QL
&gt;
Lgt;
Lgt;
&gt;

Lgt;
Lgt;
&gt;
&gt;
&QL;
Egt:
&gt;
&gt
&gt;

Response (Natalia Molotkova) 08/26/2015 0%:35

What about the air, should I issue the ticket?

<br>

Or just holding till tomorrow 4pm? <br>
Regards, <br>

Hatalia Melotkova <br>

Centurion Relationship Manager <br>

<A

I

AM <br>
<hr>

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

<br>

Response (Matalia Molotkova) 08/26/2015 09:27
QK, booking... <br>

Regards, <br>

Matalia Molotkova <br>

Centuricn Relationship Manager <brs>

L]

sot; I <b:>

Hours: Monday through Friday 10:30am to 7:00pm EST <br>

sgt;
agt;
Lgt;

&gt;
&gt;
Lgt;

Egt;
Ggt;

<br>
Customer (<a

AM <br>

Lo I - S - >

1to : I > I < /2 >) 08/26/2015 09:12 AM

Morning! Thank vou for requesting letter from Le Bristol. <br>

<br>

Book this 3t. Barth's hotel for us and reguest letter as well! I
on this info to Karyna re deposit..Thank you! <br>

<br>

on Aug 26, 2015, at B8:51 AM, MNatalia Molotkova

Elt;<a

href="mailto : N - S  / = >

Egt;
sgt;
sgt;
&gt;
agt;
&gt
Egt;
agt;

ILe Bristol.

&gt;
Egt;
the
&gt;
Egt;
sgt;
&gt ;
s
Egt;
&gt}
Egt;
&gt;
&gt;
Egt;
&gt;
Lgt:
ggt;

WEOTe:

&gt;
&gt;
&gt;
&gt;
&gt
&gt
&gt

&gt
&gt;

&gt
&gt;
&gt;
&gt}
&gL;
&gt;
&gt;
&gt;
Egt;
Egt;
&gL;
&gt;
Lgt;
&gt;

agt;
&gt;
&gt;
agt;
&gt;
gt
Lgt:

&gt;
Lgt;

&gt
&gt;
&gt;
LgL;
&Qt;
&Qt;
&gt;
Lgt;
&gt;
Lgt;
QL
&gt;
Lgt;
Lgt;

<br>

<br>

&gt; <br>

&gt; <br>

&gt; Response (Watalia Molotkowva) 08/26/2015
&gt; Morning, <br>

&gt; <br>

0B:51 AM <br>

&gt; I did request the confirmation and letter of invitation from

<br>

&gt; <br>

&gt; For the hotel in St. Barth very limited availability fro
regquested dates. I can cffer <br>

&gt; <br>

&gt; HOTEL MANAPANY SAINT BARTHELEM <br>
&gt; AMNSE DES CAYEES <br>

&gt; SAINT-BARTHELEMY BL 370938 <br>

gt <br>

&gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; <br>

&gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>
&gt; ** B50.00 EFF 25DEC - 07JAN <br>

&gt; 5%5.00 EFF O07JAN - 10JAN <br>

gt <br>

&gt; APPROX. TOTAL PRICE 12835.00 EUR <br>
&gt; INCLUDES TAXES AND SURCHARGES <br>
&gt; <br>
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agt; &gt; &gt; &s&gt; They do reguire deposit at the time of booking, which is
refundable if you are canceling by December 10th 2015 by épm local hotel time to
avaoid 25350.00EUE cancellation fee (it is amount of the deposit). <br>

&gt: &gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt; &gt; MNatalia Molotkova <br>

&gt: &gt &gt &gt; Centurion Relationship Manager <br>

&gt:; &gt; &gt:; &gt; <a

hre £~ -, < / =~
<br>

sgt; sgt; sgt; sgt; [N <o:>

&gt:; &gt; &gt:; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt: &gt; &gt:; &gt; <br>

Egt: &gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt: &gt; &gt; &gt; THIS EMATL INBOX IS NOT MONITORED when I am out of the
office** I am currently out of the office with no access to voicemail or email.
My normal office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou
need immediate assistance please call the number on the back of your card and
press 0 (zero) for the next available Centurion Support Associate. Have a
wonderful day! <br>

&gt; &gt; &gt; &gt; Customer (<a

href="nailto: I - S  /=>) 08/25/2015 07:33 PM
Chr»

&gt; &gt; &gt; &gt; right..I remember these flights being non refundable
noW.itinerary is fine.Working on hotel tomorrow scunds good..thank you! <br>

&gt; &gt; &gt; &gt; <br>

&gt: &gt: &gt: &gt On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt:<a

hre £ = - S
&gt; wrote: <br>

&gt:; &gt; &gt: &gt; <br>

&gt; &gt; &gt; &gt; &gt; <br>

Egt: &gt; &gt: &gt; &gt: <br>

&gt:; &gt; &gt:; &gt; &gt; Response (Natalia Molotkowva) 08/25/20153 07:2% PM <br>
&gt: &gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
cffered on this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt:; &gt; &gt; &gt; <br>

Egt: &gt: &agt: &gt; &gt Here is itinerary with United and Windward <br>

Egt:; &gt: &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; &gt; UAl444 25DEC EWRSXM 915A 225F <br>

&gt; &gt; &gt; &gt &gt; WM €75 25DEC SEMSBH 430P 445P <br>

&gt; &gt; &gt; &gt; &gt; <br>

&gt &gt; &gt &gt: &gt: WM 636 10JAN SBHSKM 1225F 1240P <br>

&gt; &gt: &gt; &gt; &gt; UALET7 10JAN SXMEWR 310P 655F <br>

&gt; &gt; &gt; &gt; &gt; <br>

&Jt; &gt; &gt; &gt; &gt:; All of our properties are sold out, I will have to check
tomorrow morning will start at 830am, fro any other hotel options. <br>

&gt:; &gt: &gt: &gt; &gt; Regards, <br>

&gt; &gt:; &gt; &gt; &gt; Natalia Molotkova <br>

&gt; &gt; &gt; &gt; &gt; Centurion Relationship Manager <br>

agt; &gt; &gt; &gt; &gt; <a

hre - > N = >
<br>

sgt; &gt; sgt; &gt; agt; [ <-:-

&gt; &gt; &gt; &gt; &gt; Hours: Monday threough Friday 10:30am teo 7:00pm EST <br>
&gt &gt; &gt; &gt; &gt: <br>

&gt; &gt &gt:; &gt; &gt:; Priwvacy Statement | WVisit the Centurion Card website
<hr>

&gt; &gt; &gt; &gt &gt; To learn more about e-mail security or report a
suspliclicus e-malil, please vislit <a
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</

ar». <br>
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agt; &gt; &agt; agt; &agt; <br>

&gt; &gt; &gt; &gt &gt; @ 2015 American Express. All rights reserved <br>

Egt; &gt &gt &gt &gt <br>

Egt:; &gt; &gt; &gt &gt; When booking concierge services for Card Members,
ABmerican Express uses a third party concierge service centracteor ("Concierge
Company™) . In some cases, Conclierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service. The
actual decision to use any service provider referred by Concierge Company and/or
Emerican Express is the responsibility of each Card Member. Conclerge Company and
American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not
employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way.
The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or American Express are in no way responsible for the
acticns of the service provider used by the Card Member, and expressly unders

ta nd s an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited
te negligence or failure to deliver on the terms of any contract betwesn the
service provider and the Card Member) is against the service provider and not
against Concierge Company and/or American Express. Conclerge Company and/or
Bmerican Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider.
Service provider rates and awvailability are subject te change. <br>

&gt; &gt; &gt; &gt; &gt; <br>

&gt &gt; &gt &gt &gt Content is provided "AS IS5,"™ without any eXpress or
implied warranties. Portions of this content are provided by Gayot® and may not
be used without written permission. Used hersunder by license. For Google “Maps
Terms of Use" click here:(<a href="http://maps.google.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Motices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html) "
target="_blank">http://WwwWww.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for meost booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for trawvel
suppliers and is not responsible for the action

s or 1 na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other geals, and may also provide incentives to our travel counselors. For more
information <a
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri
canexpress.com/travelterms</a> California CST#1022318, Washington UBI#600-46%-
634, Iowa TA#$#002, Nevada NV#2001-0126 <br>

&gt; &gt; &gt; &gt; &gt:; <br>

&gt; &gt &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; &gt; Ref#150826-0008%2 <br>

&QT; &gt &gt: &gt: Response (Natalia Molotkowa) 0B/25/72015 07:29 PM <br>

Egt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
offered on this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; &gt; &gt; <br>

agt; &gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; UAl444 25DEC EWRSXM 815& 225P <br>

gt &gt; &gt; &gt; WM 675 25DEC SXMSBH 430F 445F <br>

&gt; &gt; &gt; &gt; <br>

&gt &gt: &gt &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; &gt; &gt; URL1ETT 1O0JAN SHMEWR 310F &55P <br>
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&gt; &gt; &gt; sgt; <br>

&gt; &gt; &gty &gt; All of our properties are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt; &gt; MWatalia Moleotkova <br>

&gt:; &gt; &gt; &gt; Centurion Relationship Manager <br>

&gty &gt; &gt: &gt; <a

href="mailto : | - - / = >
<br>

sgt; &gt; sgt; sot; [N <b:>

&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt &gt: &gty &gt: <br>

&gt; &gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br:>

&gt; &gt; &gt; &gt; <br>

&gt:; &gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; &gt; <br>

&gt} &gt &gt &gt When booking concierge services for Card Members, American
Express uses a third party concierge service contractor ("Concierge Company"). In
some cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Ceoncierge Company and/or American Express is the
responzibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/cr American Express. Concierge Company and/or American
Express shall not be liable for less, damage, or other claim with respect to any
services or products provided te Card Member by service provider. Serwvice
provider rates and availability are subject to change. <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied
warranties, Portions of this2 content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use™ click here: (<a href="http://maps.google.com/help/terms_maps.html)"”
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Hotices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://wWww.maps.goocgle.com/help/legalnotices maps.html)</a>.
There is typically no cost te you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for trawvel
suppliers and is not responsible for the actions

or 1 na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissicns and other incentives for reaching sales targets or cther
goals, and may alsoc provide incentives to our travel counselors. For more
information please <a
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href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI#600-4&39-&34, ITowa
TR#002, Wevada NV#2001-0126 <br>

Egt: &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt: &gt Ref#150826-000832 <br>

&gt; &gt; &gt; Response (Administrator) 08/26/2015 0%:12 AM <br>

&gt; &gt; &gt; THIS EMATIL INBOX IS NOT MONITORED when I am cut of the office** T
am currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to T:00 PM EST Monday through Friday. If wyou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 0B:51 AM <br>

&gt; &gt; &gt; Morning, <br>

gt} &gt; &agt: <br>

&gt; Egt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt:; &gt; &gt; <br>

&gt; &gt; &gt; For the hotel in 5t. Barth - wery limited awvailability fro the
requested dates. I can offer <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt; &gt; &gt; ANSE DES CAYEES <br>

&gt; &gt; &gt; SAINT-BARTHELEMY BL 370%8 <br>

&gt: &gt: &gt; <br>

&gt; &gt; &gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt &gt &gty **+ 850.00 EFF 25DEC - 07TJAN <br>

&gt; &gt:; &gt; 555.00 EFF O07JAN - 10JAN <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; &gt; <br>

Egt: &gt:; &agt; They do regquire deposit at the time of beoking, which is
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to
avoid 2550.00EUE cancellation fee (it is amount of the depeosit). <br>

&gt:; &gt; &gt; Regards, <br>

&gt; &gt; &gt; Natalia Molotkova <br>

&gt &gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; &gt; <a

href="mailto || - E - / = >
<br>

egt; &gt; sot; [N <-:-

&gt: &gt:; &gt:; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gt; <br>

&gt:; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt; &gt; &gt; THIS EMATL INBOX IS NOT MCHWITORED when I am out of the office** T
am currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Assoclate. Have a wonderful day!
<hr>

&gt; &gt; &gt; Customer (<a

href="mailtc: || II5IGEEEEEEE -EEEEEEE =) (0c/25/2015 07:33 BM
<br:>

&gt; &gt; &gt; right.l remember these flights being non refundable now.itinerary
is fine.Working on hotel tomorrow sounds good.thank you!l <br>

&gt:; &gt; &gt; <br>

EFTA_R1_00645048
EFTA02075124



&gt; &gt; &gt; On Aug 25, 2015, at 7:2% PM, Watalia Molotkova &lt;<a
href="mailco: [ -
&gt; wrote: <br>

Egt: &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt: &gt; &gt; &gt; <br>

&gt:; &gt; &gt; &gt; Response (Natalia Moclotkowva) 0B/25/201% 07:29 PM <br>

&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
offered on this market. Only nonrefundable fare $51188.72 <br>

&gt:; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt &gt: &gty &gt: <br>

&gt; &gt; &gt; &gt; UAl444 25DEC EWRSXM %15A 2Z5F <br>

&gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430F 445F <br>

&gt; &gt &gLt; &gt; <br>

&gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225F 1240P <br>

&gt; &gt; &gt; &gt; URlE77 LOJAN SXMEWR 310F &55FP <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt; &gt; MWatalia Molotkowva <br>

&gt; &gt; &gt; &gt; Centurion Relationship Manager <br>

&gUy &gL; &gQL; &gL; <a

href="mailto || - E, = >
<hr>

sgt; sgt; sgt; sgt; [N <-:>

&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gt; &gt; <br>

&gt:; &gt; &gt; &gt:; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt:; &gty &gt; To learn more about e-mail security or report a suspiciocus e-
mail, please visit us <a
href="http://atamericanezpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>

&gt; &gt; &gt; &gt; <br>

Egt: &gt: &gt; &gt © 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; When boocking concierge services for Card Members, American
Express uses a third party concierge service contracter ("Conclierge Companvy™). In
some cases, Concierge Company will provide you with certain infermaticn about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject tec change. <br>

&gt; &gt; &gt; &gt; <br>

&gt:; &gt; &gt; &gt; Content is provided "AS I5," without any express or implied
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warranties. Portions of this content are provided by Gayobt® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here:(<a href="http://maps.google.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Hotices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"

target—“ _blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.

There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes, American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions

or 1 na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may alsoc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visityww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI#600-463-624, Iowa
Ta$002, MWevada NV#2001-0126 <br>

&gt &gt &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Ref#150826-000852 <br>

&gt &gt: &gt; Response (Natalia Melotkewva) 08/25/2015 07:29 PM <br>

&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered cn
this market. Only nonrefundable fare $11B8.72 <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; <br>

&gt &gt &gty UAl444 25DEC EWRSMM 915A 225F <br>

&gt; &gt:; &gty WM €75 Z5DEC SXMSBH 430P 445F <br>

&gt; &gt; &gt; <br>

&gt &gt; &gt; WM €36 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; &gt; UALeTT 10JAN SKMEWR 310P 655F <br>

&gt; &gt; &gt; <br>

Egt: &gt:; &gt; All of ocur properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; Regards, <br>

&gty &gt; &gt; Natalia Molotkova <br>

&gt; &gt; &gt; Centurien Relaticnship Manager <br>

&gt; &gt; &gt; <a
href="mai1to : [ > < 2>
<br>

sgt; &gty sot; (N <-:->

&gt &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt:; &gt; <br>

&gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt: &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wisit us <a
href="http://atamericanexXpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; <br>

£gt; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor (“Concierge Company”). In some
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision toc use
any service provider referred by Cencierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
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strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but net limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject teo change. <br>

&gt; &gt; &gt; <br>

&gt; E&gt; &gt; Content is provided "a5 I5," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hersunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.gocogle.com/help/terms maps.html}"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Motices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices _maps.html}"
target="_blank">http://wWww.maps.google,com/help/legalnotices maps.html) </a>,
There is typically no cost to you for most booking efforts Concierge Company and
American Expres=s perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts scolely as sales agent for travel
suppliers and is not responsible for the actions

or 1 nactiens of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI#&600-469-694, Towa
TR#002, HNevada WNV#2001-0126 <br>

&gt; &gt; &gt; <br>

&gt &gt; &gt; <br>

&gt; &gt; &gt; Ref#150826-0008%2 <br>

&gt:; &gt; Response (Natalia Molotkova) 0B/26/2015 09:35 AM <br>

&gt &gt; What about the air, should I issue the ticket? <br>

&gt; &gt; <br>

&gt &gt; Or just holding till tomorrow 4pm? <br>

&gt; &gt; Regards, <br>

&gt; &gt; Natalia Melotkowva <br>

&gt; &gt: Centurinn kRelationship Manager <br>

gt} &gL;

nref="mailto: - I - S -
<hr>

sgt; sgt; [N <-->

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; <br>

&gt; &gt; Response (Natalia Molotkova) 0B/726/2015 0%:27 AM <br>

&gt; &gt; OK, booking... <br>

&gt; &gt; Regards, <br>

Egt; &gt; NWatalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <br>

&gt &gt:

nret="mailto: Y - I -
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<hr>

sgt; sot; [ <o

Egt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt &gt; <br>

&gt; &gt; Customer (<a

href="mailto: " =) 08/26/2015 09:12 aM
<br>

&gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br>

&gt &gt; <br>

&gt; &gt; Book this St. Barth's hotel for us and reguest letter as well! I will
pass on this info to Earyna re deposit.Thank you! <br>

Ggt: &gt: <br>

Egt: &gt:; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a

hre £ - | - A  / >
&gt wrote: <br>

Egt: &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt:; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br>

&gt; &gt; &gt; Morning, <br>

gL &gt: &gt: <br>

&gt; &gt; &gt; I did regquest the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; For the hotel in 5t. Barth - wery limited availability fro the
requested dates, I can offer <br>

Egt: &gt: &gt: <br>

&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt; &gt; &gt; ANSE DES CAYEES <br>

&gt &gt; &gt; SAINT-BARTHELEMY BL 37098 <br>

&gt:; &gt:; &gt; <br>

&gt; &gt; &gt; CHAMERE DELUXE VUE JARDIN <br>

&gt: &gt: &gt; <br>

sagt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt; &gt; &gt; ** 850.00 EFF 253DEC - 07JAN <br>

Egt: &gt: &gt: 595.00 EFF 07JAN 10JAN <br>

Egt: &gt: &gt; <br>

&gt; &gt; &gt; AFPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; &gt; <br>

&gt &gt:; &gt; They do require deposit at the time of booking, which is
refundable if you are canceling by December 10th 2015 by épm local hotel time to
avoid 2550.00EUE cancellaticon fee (it is amount of the depeosit). <br>

&gt; &gt; &gt; Regards, <br>

Egt; &gt; &gt; Natalia Molotkova <br>

&gt: &gt: &gt:; Centuricn Relationship Manager <br>

&gt:; &gt:; &gt; <a

href="mailto | N - - < -~
<br>

sgt; &gr; sot; [N <-:-

&gt:; &gt:; &gt:; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** I
am currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 &M to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next avallable Centurion Support Assoclate. Have a wonderful day!
<hr>

&gt: &gt; &gt:; Customer (<a
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href="mailto : G - < /= >) 08/25/2015 07:33 PM

<br>

Egt: &gt; &gt; right.I remember these flights being non refundable now.itinerary
is fine.Working on hotel tomorrow sounds good.thank you! <br>

&gt; &gt; &gt; <br>

&gt; &gt:; &gt; On Aug 25, 2015, at 7:25 PM, Natalia Molotkova &lt:<a
href="mailto: I - A < / = >
&gt; wrote: <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

Egt; &gt:; &gt &gt: Response (Natalia Molotkowva) 0B/25/2015 07:29 PM <br>

&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
offered on this market. Only nonrefundable fare 51188.72 <br>

&Qt; &gt &gLU; &gt; <br>

&gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; UAl444 25DEC EWRSXM 9154 225P <br>

&gt:; &gt; &gt; &gt; WM 675 25DEC SXMSBEH 430F 445P <br>

&gt; &gt; &gt; &gt; <br>

gt &gt &gt &gt WM 636 10JAN SBHSXM 1225P 1240F <br>

&gt; &gt; &gt; &gt; URLE7T LOJAN SXMEWR 310FP &6535P <br>

&gt; &gt; &gt; &gt; <br>

&gt &gt; &gt; &gt; ALl of our properties are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

&gt &gt: &gt; &gt: Regards, <br>

Egt:; &gt; &gt; &gt; NWatalia Molotkova <br>

&gt; &gt; &gt; &gt; Centurion Eelationship Manager <br>

&gt; &gt; &gt; &gt;

href="mailto: _ - - -
<br>

egt; &gt; sgt; sot; [N <-:-

&gt &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gty &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
Egt: &gt: &gt; &gt To learn more about e-mail security or report a suspicious e-
mail, please visit <a
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</
ax, <br>

&gt; &gt; &gt; &gt; <br>

&gt &gt; &gt; &gt; © 2015 American Express. All rights reserved <br>

&gt: &gt; &gt; &gt <br>

&gt; &gt; &gt; &gt; When bocking concierge services for Card Members, American
Express uses a third party concierge service contractor ("Concierge Company™). In
some cases, Concierge Company wWill provide wou with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
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Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

Egt: &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hersunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.gocgle.com/help/terms_maps.html) "

target—“ _blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions

or 1 na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives te our travel counselors. For more
information <a
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri
caneXpress.com/travelterms</a> California CST#1022318, Washington UBI#&00-4&3-
€94, Iowa TA#002, Nevada NV#2001-0126 <br>

&gr; &gt: &gty &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Ref#150826-000892 <br>

&gt; &gt; &gt; Response (Matalia Melotkova) 08/25/2015 07:29 PM <br>

&gt &gt &gty I. Adr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare $118B8.72 <br>

&gt; &gt; &gt; <br>

&gt &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; UAl444 25DEC EWRSHM 9152 225F <br>

Egt: &gt: &gt; WM €75 25DEC SXMSBH 430P 445F <br>

sEgt; &gt; &gt; <br>

&gt; &gt; &gt; WM €36 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; &gt; UALETT 10JAN SKMEWR 310P 6&55F <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; All of our properties are sold ocut, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt; Matalia Molotkova <br>

&gt &gt; &gt Centuricn FRelationship Manager <br>

&gt; &gt; &gt:

href="mailto: _ - I, - -
<br>

sgt; &gt; sot; [N <-:>

&gt &gt: &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egt; &gt; &gt; <br>

&gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wisit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>

&gt &gt; &gt; <br>

&gt; &gt; &gt; © 2015 American Express. All rights reserved <br>

&gt:; &gt; &gt; <br>

&gt:; &gt; &gt; When booking concierge services for Card Members, American Express
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uses a third party concierge service contractor ("Concierge Company"™). In some
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or Rmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or ARmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided te Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt} &gt: &gt; <br>

&gt; &gt; &gt; Content is provided "AS IS," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use"™ click here: (<a href="http://maps.google.com/help/terms_maps.html)"

target="_ blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices" click here: (<a

href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.goocgle.com/help/legalnotices _maps.html)</a>.

There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or

i na ctions of such suppliers. We want vou to be aware that certain suppliers

pay us commissions and other incentives for reaching sales targets or other
geals, and may alsc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California C3T#1022318, Washington UBI#600-463-634, Iowa
TA#002, Nevada NV#2001-0126 <br>

&gt; &gt; &gt; <br>

&gt &gt; &gt; <br>

Egt; &gt; &gt; Ref#150B26-0008%2 <br>

&gt; &gt:; Response (Administrater) 08/26/2015 09:12 AM <br>

&gt; &gt; THIS EMAIL INBOX IS5 NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
cffice hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Asscciate. Have a wonderful day!
<br=>

&gt; &gt; Response (Natalia Moleotkova) 0B8/26/2015 08:51 AM <br>

&gt; &gt; Morning, <br>

&gt; &gt; <br>

&gt; &gt; I did request the confirmation and letter of invitaticon from Le
Bristol. <br>

&gt; &gt; <br>

&gt; &gt; For the hotel in 5t. Barth - very limited availability fro the
requested dates. I can offer <br>
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agt; &gt; <br>

&gt:; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt; &gt; ANSE DES CAYEES <br>

&gt; &gt; SAINT-BARTHELEMY BL 270%8 <br>

&gt; &gt; <br>

&gt; &gt:; CHAMBRE DELUXE VUE JARDIN <br>

&gt &gt; <br>

&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt; &gt; ** B50.00 EFF 25DEC - 07JAN <br>

&gt; &gt; 59%5.00 EFF 07TJAN - 10JAN <br>

&gt; &gt; <br>

&gt: &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gti &gt; <br>

&gt &gt; They do require deposit at the time of booking, which is refundable if
vou are canceling by December 10th 2015 by 6pm local hotel time to avoid
2550.00EUE cancellation fee (it is amount of the depocsit). <br>
&gt; &gt; Regards, <br>

&gt; &gt; NWatalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <br>

EgL; &gL; <a

sgt; sgt; [N <-:-

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gr; &gt: <br>

&gt:; &gt; Response (Administrateor) 08/25/2015 07:33 PM <br>

&gt:; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the cffice with no access to volicemall or emall. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
<hr>

&gts; &gt; Customer (<a

href=" ] - I < /2 >) 08/25/2015 07:33 PM
<hr>

&gt; &gt; right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you! <br>

Ggti &gt; <br>

&gt; &gt; On Aug 25, 2015, at 7:2% PM, Natalia Molotkova &lt;<a

&gt; &gt; <br>

&gt &gt; &gt; <br>

Egti &gt; &gt: <br>

&gt; &gt: &gt:; Response (MNatalia Melotkova) 08/25/2015 07:29 PM <br>

&gt; &gt; &gt; I. &ir - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; s&gt; <br>

&Jt: &gt &gt: Here is itinerary with United and Windward <br>

sgt: &gt: &gt: <br>

Ggt; &gt; &gt; UAl444 Z5DEC EWRSXM 315 225F <br>

&gt; &gt; &gt; WM €75 25DEC SXMSBH 430P 445F <br>

&gt &gt &gt; <br>

&gt:; &gt; &gt; WM €36 10JAN SBHSXM 1225p 1240FP <br>

&gt; &gt; &gt; UALETT 10JAN SXMEWR 310F 655F <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; All of our properties are sold cut, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt:; &gt; &gt:; Regards, <br>
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&gt; &gt; &gt; Watalia Molotkova <br>
&gt &gt; &gt; Eenturian Relationship Manager <br>
&gt; &gt &gt;
href="mailto: _ -, | -~
<br>
sgt; agt; sot; [N <-:>
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; &gt; <br>
&gt &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wvisit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>
&gt; &gt; &gt; <br>
&gU; &gt &gty © 2015 American Express. All rights reserved <br>
agt; &gt; &gt; <br>
&gt; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor (“Concierge Company™). In some
cases, Concierge Company will provide vou with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the serwvice provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Content is provided "as IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.gocgle.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Motices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.gocgle.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American ExXpress acts soclely as sales agent for travel
suppliers and is not responsible for the actions or

i na cticons of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
cm/travelterms</a> Califcrnia CST#1022318, Washington UBI#600-469-694, Iowa
TAR#002, Wevada NV#2001-012& <br>
&gt:; &gt; &gt; <br>
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&gt; &gt; &gt; <br>

Egt; &gt:; &gt; Ref#150826-00085%2 <br>

Egt:; &gt; Response (Natalia Molotkova) 08/25/72015 07:29 BM <br>

Egt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72 <br>

&gt; &gt: <br>

&gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; <br>

&gt &gt; UAl444 25DEC EWRSXM 315a 225F <br>

&gt; &gt; WM 875 25DEC SXMSBH 430P 445P <br>

&gt; &gt; <br>

gty &gt: WM 636 10JAN SBHSKM 1225P 1240F <br>

&gt; &gt; UALE77 10JAN SXKMEWR 310P 655P <br>

&gt; &gt; <br>

&gt; &gt; All of our properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel optiens. <br>

&gt; &gt; Regards, <br>

&gt; &gt; Natalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; <a

href="mailto | - - < =
<hr>»

sgt; sgt; [N <o->

&gt; &gt; Hours: Menday through Friday 10:30am te 7:00pm EST <br>

&gt; &gt; <br>

&gt &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wvisit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>

&gt; &gt: <br>

&gt; &gt; © 2015 American Express. All rights reserved <br>

&gr; &gt; <br>

&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling wyour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully ceonsider each serwvice provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided teo Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; <br>

&gt; &gt; Content is provided "aA5 IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (<a href="http://maps.google.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
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Motices" click here: (<a
href="http://www.maps.gocgle.com/help/legalnotices_maps.html)"
target="_blank">http://wWww.maps.google.com/help/legalnotices maps.html)</a>,
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and i= not responsible for the actions or

i nactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geoals, and may also provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CsT#1022318, Washington UBI#600-463-634, Iowa
TRE002, Nevada NV#2001-0126 <br>
&gt; &gt; <br>
&gt; &gt; <br>
Egt: &gt; Ref#l50826-0008%2 <br>
tgt; Response (Administrator) 08/26/2015 09:54 &AM <br>
&gt} THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to woicemail or email. My normal
office hours are 10:30 &M teo 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next available Centurion Support Associate. Have a wonderful day!
<hE>
&gt; Customer (<a href="mailto:/ G- < =)
08/26/2015 09:54 AM <br>
&gt; Appreciate 1t! <br>
&gt <br>
&gt; Sent from my iPhone <br>
&gt:; <br>
&gty &gt; On Aug 26, 2015, at 5:37 AM, Natalia Molotkova &lt;<
href-"__ffaf
&gt; wrote: <br>
Egt:; &gt: <br>
Egt: &gt: <br>
&gt; &gt; <br>
&gt; &gt; Response (Natalia Moletkewva) 08/26/2015 09:37 AM <br>
&gt; &gt; I can rebook it tomorrow. Will do it under separate record, dues to the
hotel, <br>
&gt &gt:; Regards, <br>
&gt; &gt; NWatalia Molotkova <br>
&gt; &gt; Centurion Relationship Manager <br>
Egt: &gt; <a
nre £ = - -, / >
<br>
sgt; sgt; [NNNIEGEGEGE -
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
Egrt; &gt; <br>
&gt:; &gt; Response (Administrator) 08/26/2015 09:36 AM <br>
&Jt; &gt; THIS EMAIL INBOX I3 NOT MONITORED when I am out of the office** I am
currently out of the cffice with no access to voicemall or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
<br:>
&gt; &gt; Customer (<a
href="mailto:lesley.jeelgmail .con™ | I5GNGNININNG: --) 0°/26/2015 09%:36 AM

<br>
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agt:; &gt;
&JT; &gL:
&gt &gt;
EgLt: &gL;
&JT; &gQL;
href="mail
ggt; wrot
&JT; &JLT
&gr: &gQL:
&gty &gt;
&gt: &gt;
Egt: &gQL:

&gt; &gt;
5g:; &gt;
&gt: &gt;
&gt; &gL;
EgL; &OL;
href="mai
<br>

sgt: &gt:
Egt; &gt:
&gt; &gt;

Egt; &gt;
href="mai
Shr>

&gt; &gt:
&gt: &gt;
&gt &gt;
&gty &gt;
href="mai
<hr>

Egt; &gt;
gt &gL;
&gt &gt;
will pass
Egt: &gt:
&gt; &gt;
href="mai
Egt; wrot
&gt; &gt;
&gt; &gt;
&gt &gL;
egt; &gt;
&JL) &gT;
Egt; &gt:
sgt; &gt:

Le Bristol

agt; &gt;
&JT; &gL;
the reque
&gt &gt;
&JT; &QL;
&gt: &gt;
&gt &gt;

Can we hold longer? <br>
<hr>
Sent from my iFPhone <br>
.-l;_,_.:‘

&gt; On Aug Z6, £015, at 9:35 AaM, Natalia Meclotkova &lt;<a

to - I - S -

te: <br>

&gt; <br>

&gt; <br>

&gt; <br>

&gt; Response (Matalia Molotkova) 08/26/2015 09:35 AM <br>
&gt: What about the air, should I issue the ticket? <br>
&gt: <br>

&gt: Or just holding till tomorrow 4pm? <br>

&gt; Regards, <br>

Lgt:; MNatalia Molotkova <br>

&gt; Centuricn Relationship Manager <brs

&gL; <a

sot; I <b:>

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; <br>

&gt; Response (Natalia Melotkova) 08/26/2015 03:27 AM <br>
&gt; OK, bocoking... <br>

&gt:; Regards, <br>

kgt;: Natalia Molotkova <br>

&gt; Centurion Relationship Manager <br>

&gt; <a

1 co - I - S <
sot; I <o:>

&gqt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
&gt; <br>
&gt; Customer (<a

1o : I > S /= >) 08/26/2015 09:12 AM

&gt; Morning! Thank you for requesting letter from Le Bristeol. <br:
&gt <br>

&gt:; Book this 5t. Barth's hotel for us and reguest letter as well!l I
on this info to Karyna re deposit..Thank you! <br>

sgt: <br>

&gt; On Aug £6, 2015, at 8:51 AM, HMNatalia Molotkova &lt;<a

1eo I - < - >
e: <br>

&gt: <br>

&gt; &gt; <br>

agt; &gt <br>

&gt; &gt; Response (Watalia Meclotkowva) O0B/26/2015 0B:51 AM <br>

&gt &gt Morning, <br>

&gt: &gt; <br>

&gt; &gt; I did reguest the confirmation and letter of invitation from
1. <br>

sgt; &gt; <br>

&gt; &gt; For the hotel in 5t. Barth - wvery limited availability fro
sted dates. I can offer <br>

sat; &gt; <br>

&gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt: &gt; ANSE DES CAYEES <br>

&gt: &gt; SAINT-BARTHELEMY BL 97T0%E <br>
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sgt; &gt; &agt; &sgt; <br>

&gt; &gt; &gt; &gt; CHAMERE DELUXE VUE JARDIN <br>

Egr; &gt: &gt &gt; <br>

Egt: &gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /fC-15D <br>
&gt; &gt; &gt; &gt; ** B50.00 EFF Z5DEC - 07JBN <br>

&gt; &gt; &gt; &gt; 5%85.00 EFF 07JAN - 10JAN <br>

gegt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; APFROX. TOTAL PRICE 12835.00 EUR <br>
&gt:; &gt: &gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt:; &gt; &gt; &gt; <br>

&gt: &gt; &gt:; &gt; They do require deposit at the time of booking, which is

rafundable if you are canceling by December 10th 2015 by épm local hotel time to
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt:; &gt:; &gt:; &gt; Regards, <br>

&JL; &gr; &gL; &gt; Natalia Molotkova <br>

egt; &gt; &gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; &gt; &gL; <a

nret-"mas 1 co: I - S >
<br>

sgt; sgt; sgt; sgt; [N <o:>

Egt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
&gt; &gt; &gt:; &gt; <br>

&gt; &gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt; &gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the

cffice** I
My normal office hours are 10:30 aM to 7:
need immediate

am currently out of the office with no access to voicemail or email.

00 PM EST Monday through Friday. If you

assistance please call the number on the back of your card and

press 0 (zero) for the next available Centurion Support Asscciate. Have a
wonderful day! <br>

sgt: &gt; &gt; &gt Customer (<a

href="mailtc: || N - =) 0°/25/2015 07:33 PM
<br>

&gt: &gt:; &gt; &gt; right..I remember these flights being non refundable
now.itinerary is fine.Working on hotel tomorrow sounds good.thank you! <br>

&gt; &gt; &gt; &gt; <br>

Egt: &gt: &agt: &gt; On Aug 25, 2015, at 7:29% PM, Natalia Molotkova &lt:;<a

href=" E <Sax
&gt; wrote: <br>

agt; &gt; &gt; &gt <br>

&gt:; &gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; &gt <br>

Egt: &gt: &gt: &gt; &gt; Response (Natalia Molotkowva) 08/25/2015 07:29% PM <br>
&gt:; &gt; &gt; &gt; &gt; I. Rir - I can't get fully refundable fare , it is not
offered on this market. Only nonrefundable fare $1188.72 <br>

Egti &gt; &gt; &gt: &gt: <br>

&gt: &gt: &gt: &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; &gt: UAL444 25DEC EWRSXM 215A 225P <br>

&gt; &gt; &gt; &gt; &gt; WM 675 25DEC SXKMSEH 430F 445F <br>

&gr; &gt: &gt: &gt: &gt <br>

&gt:; &gt: &gt; &gt; &gt; WM 636 10JAN SBHSXM 1:225F 1240F <br>

&gt; &gt; &gt; &gt; &gt; UAle77 10JAN SXMEWR 310FP 655F <br>

&gt; &gt; &gt; &gt; &gt; <br>

egt; &gt; &gt; &sgt; &gt:; All of our properties are sold out, I will have to check

tomorrow morning - will start at 830am,

&gt; &gt; &gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt; &gt &gt; Natalia Molotkova <br>

&gt; &gt; &gt; &gt; &gt; Centurion Relatlonship Manager <br>
&gty &gt; agt: <a

href="mailto:

fro any other hotel options.

<br>

Lgt; &gt; &
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<br>
egt; &gt; &gt; sgt; sgt; [ <-:>
Egt:; &gt: &gt; &gt &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
&gt &gt; &gt; &gt; &gt; <br>
&gt; &gt; &gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website
<br>
&gt; &gt; &gt; &gt; &gt; To learn more about e-mail security or report a
suspicious e-mail, please visit <a
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</
ax. <pbr>
&gt; &gt:; &gt; &gt; &gt; <br>
&gt: &gt: &gt &gt: &gt @ 2015 American Express. All rights reserved <br>
&gt &gt; &gt; &gt:; &gt; <br>
&gt; &gt; &gt; &gt; &gt; When booking concierge services for Card Members,
American Express uses a third party concierge service contractor ("Concierge
Company"). In some cases, Concierge Company will provide you with certain
information about the service provider(s) fulfilling your concierge service. The
actual decision to use any service provider referred by Concierge Company and/for
American Express is the respensibility of each Card Member. Concierge Company and
American Express strongly recommend that you carefully consider each service
provider before choosing to use that provider. Service providers are not
employees or agents of Concierge Company or American Express, and are not
authorized to act on behalf of Concierge Company or American Express in any way.
The Card Member accepting and utilizing a service provider acknowledges that
Concierge Company and/or Bmerican Express are in no way responsible for the
actionz of the service provider uszed by the Card Member, and expressly unders

ta nd s an d agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited
to negligence or fallure to deliver on the terms of any contract between the
service provider and the Card Member) is against the service provider and not
against Concierge Company and/or American Express. Cencierge Company and/or
Bmerican Express shall not be liable for loss, damage, or other claim with
respect to any services or products provided to Card Member by service provider.
Service previder rates and awvailability are subject to change. <br>

&gt; &gt:; &gt; &gt; &gt; <br>

Egt; &gt; &gt; &gt; &gt Content is provided "AS IS,"™ without any express or
implied warranties. Portions of this content are provided by Gayot® and may not
be used without written permission. Used hereunder by license. For Google "“Maps
Terms of Use" click here: (<a href="http://maps.gocgle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices"™ click here: (<a
href="http://wWww.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html}</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American ExXpress acts sclely as sales agent for travel
suppliers and is not responsible for the action

s or 1 na ctions of such suppliers. We want you to be aware that certain
suppliers pay us commissions and other incentives for reaching sales targets or
other geoals, and may alsc provide incentives to our travel counselors. For more
information <a
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww . ameri
canexpress.com/travelterms</a> California CST#1022318, Washingten UBI#&00-469-
694, Iowa TAa#002, Nevada NV#2001-0126 <br>

&gt:; &gt; &gt; &gt; agt; <br>

&gt; &gt; &gt; &gt; &gt; <br>

&gt &gt; &gt; &gt; &gt; Ref#l50B2&-00083%2 <br>

&gt:; &gt; &gt; &gt; Response (Natalia Molotkowva) 0B/25/201% 07:29% PM <br>
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agt; &gt; &gt; &gt; I. Alr - I can't get fully refundable fare , it is not
offered on this market. Only nonrefundable fare $1188.72 <br>

gt &gt &gt &gt <br>

Egt; &gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt: &gt UAl444 25DEC EWRSXM 915A 225P <br>

&gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430F 445P <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; &gt; &gt; URLETT 1O0JAN SXMEWE 310F &55P <hr>

&gt; &gt; &gt; &gt; <br>

&gty &gt &gt:; &gt ALl of our properties are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; &gt; Regards, <br>

&QU; &gt &gQL; &gt; Natalia Molotkova <br>

Egt; &gt; &gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; &gt; &gt; <a

href="mailto : | - - < =
<br>

egt; &gt; &gt; cot; (NN <-:--

gt &gt &gt &gt Hours: Monday through Friday 10:30am toe 7:00pm EST <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please wvisit us <a
href="http://atamericanexpress,.com/phishing">atamericanexpress.com/phishing</fa>.
<br:>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>

&gt &gt: &gt; &gt: <br>

&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American
Express uses a third party concierge service contractor ("Concierge Company™). In
some cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider sach service provider before
choosing to use that provider. Service providers are not employees or agents of
Conclerge Company or American Express, and are not authoerized te act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliwver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall neot be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Content is provided "A5 IS5," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google "Maps Terms of
Use" click here: (<a href="http://maps.gocgle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Hotices™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
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There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purpocses. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions

or i na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa
TA#002, HNevada NV#2001-0126 <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt &gLt; &gt; <br>

&gt; &gt; &gt; &sgt; Ref#150826-00083%2 <br>

&gt; &gt; &gt; Response (Administrator) 08/26/2015 059:12 AM <br>

&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** T
am currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zergc) for the next available Centurion Support Asscciate. Have a wonderful day!
<br>

&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br>

&gt; &gt; &gt; Morning, <br>

&gt: &gt: &gty <br>

&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; &gt; <br>

&gt &gt; &gt; For the hotel in 5t. Barth - wvery limited availability fro the
requested dates. I can offer <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt; &gt; &gt; ANSE DES CAYEES <br>

&gt; &gt; &gt; SAINT-BARTHELEMY BL 8970%8 <br>

Egt: &gt: &gt: <br>

&gt; &gt; &gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt; &gt; &gty ** 850.00 EFF 25DEC - 07JAN <br>

&gt; &gt: &gt; 595.00 EFF 07JAN - 10JAN <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; &gt; INCLUDES TAMES AND SURCHARGES <br>

Egt; &gt; &gt; <br>

&gt; &gt:; &gt; They do reguire deposit at the time of booking, which is
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt; &gt; &gt; Regards, <br>

&gt &gt: &gty Matalia Molotkova <br>

&gt; &gt; &gt; Centurion Relatiocnship Manager <br>

&gt; &gt; &gt; <a

href="mailto : | -, = >
<hbr>

agt; &gt; cot; [ <---

&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt &gt; &gt; <br>

&gt; &gt; &gt; Response (Administrater) 08/25/2015 07:33 PM <br>

&gt &gt; &gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** T
am currently out of the office with no access to voicemail or email. My normal

EFTA_R1_00645064
EFTA02075140



office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zero) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt:; &gt; &gt; Customer (<a

href="mailte: || - =) 0&/25/2015 07:33 PM
<br>»

&gt; &gt; &gt; right.l remember these flights being non refundable now..itinerary
is fine.Working on hotel tomorrow sounds good.thank you! <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; On Aug 25, 2015, at 7:29 PM, Watalia Molotkova &lt:<a

href="mailto : | - </ =
&gt; wrote: <br>

&gt; &gt; &gt; <br>

&Qt; &gt &gQL; &gt; <br>

gt} &gt; &agt: &sgt; <br>

&gt; &gt; &gt; &gt; Response (MNatalia Molotkowva) 0B/25/2015 07:259 PM <br>

&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
pffered on this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; &gt; &gt; <br>

Egt: &gt: &gt; &gt; Here is itinerary with United and Windward <br>

&gt:; &gt; &gt; &gt; <br>

agt; &gt; &gt; &gt; URAl444 Z25DEC EWRSXM 9154 225F <br>

&gt &gt; &gt; &gt; WM 675 25DEC SXMSBH 430F 445P <br>

&gt; &gt; &gt; &gt; <br>

&gt: &gt &gt; &gt: WM 636 LOJAN SBHSXM 1225p 1240P <br>

&gt:; &gt; &gt; &gt; UALGTT 1LO0JAN SXMEWR 310F &655FP <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; &gt:; Regards, <br>

&gt; &gt; &gt; &gt; Natalia Molotkova <br>

&gt &gL; &gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; &gt; &gt; <a

href="mailto: I - < = >
<brs>

sgt; sgt; sgt; sgt; (NN <-:>

&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

agt; &gt; &gt; &gt <br>

tgt; &gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br:
&gt &gt:; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a
href="http://atamericanexpress.com/phishing”>atamericanexpress.com/phishing</a>.
<br>

&gt; &gt; &gt; &gt: <br>

&gt:; &gt: &gt: &gt; @ 2015 American Express. Rll rights reserved <br>

&gt; &gt; &gt; &gt; <br>

&gt: &gt; &gt; &gt; When booking concierge services for Card Members, American
Express uses a third party concierge service contractor ("Concierge Company"). In
some cases, Concilerge Company will provide ywou with certain information about the
service provider(s) fulfilling vyour concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Conclerge Company and American ExXpress
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa
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nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or cother claim with respect to any
services or products provided te Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Content is provided "AS I5," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use"™ click here: (<a href="http://maps.google.com/help/terms maps.html)"™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices" click here: (<a

href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>,
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions

or 1 na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may al=zo provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI$#600-469-69%4, Iowa
TA#002, Nevada NV#2001-0126 <br>

&gt; &gt: &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt &gt; &gt; &gt; Ref#150826-000892 <br>

&gt; &gt; &gt; Response (Matalia Melotkova) 08/25/2015 07:29 PM <br>

&gt; &gt; &gt; I. Alr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare S11B88.72 <br>

sEgt; &gt:; &gt; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt &gt; &gt; <br>

&gt; &gt; &gty UALl444 Z25DEC EWRSHEM 915A 225P <br>

&gt; &gt: &gt; WM €75 25DEC SXMSBH 430P 445P <br>

&gt; &gt; &agt; <br>

&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240F <br>

&gt; &gt; &gt; UALE7T7 10JAN SXMEWR 310FP &55F <br>

&gt: &gt; &gt; <br>

&gt: &gt:; &gt: All of cur properties are scold cut, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt; MNatalia Molotkova <br>

&gt &gt: &gt; Centurion Relationship Manager <br>

Egt; &gt; &gt; <a

href="ma 1 to : || N -/ >
<br>

sgt; agt; sot; [NNNNIGIGIGE <-:-

&gt; &gt; &gt; Hours: Monday through Friday 10:320am te 7:00pm EST <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Privacy Statement | Visit the Centuricen Card website <br>

&gt; &gt; &gt; To learn more abocut e-mail security or report a suspicicus e-mail,
please wisit us <a
href="http://atamericanexpress.com/phishing”>atamericanexpress.com/phishing</a>.
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<br>

£gt; &gt:; &gt; <br>

Egt: &gt; &gt; © 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; When bocking conclerge services for Card Members, American Express
uses a third party concierge service contractor ("Concierge Company"). In some
cases, Concierge Company will provide you with certain infermation about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating teo services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided te Card Member by service provider. Service
provider rates and availability are subject toc change. <br>

&gt: &gt: &gty <br>

&gt; &gt; &gt; Content is provided "AS IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.geogle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Hotices" click here: (<a
href="http://wWwWw.maps.google.com/help/legalnotices maps.html)"

target=" blank">http://www.maps.goocgle.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vyour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not respensible fer the acticns

or 1 nactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may alsc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#102231E, Washington UBI$#600-469-694, Iowa
TA#002, HNevada NV#2001-012&6 <br>

&gt: &gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt: &gt; Ref#15082&-000852 <br>

&gt; &gt: Response (Natalia Molotkova) 0B/26/2015 09:35 AM <br>

&gt; &gt; What about the air, should I issue the ticket? <br>

&gt; &gt; <br>

&gt; &gt; Or just holding till tomorrow dpm? <br>

&gt; &gt; Regards, <br>

&gt; &gt; Natalia Melotkova <br>

Egt:; &gt; Centurion Relationship Manager <br>

&gt; &gt; <a
href="mailto : I - - A < / = >

<pbr>
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agt; agt; [N <-:-

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
Egt: &gt: <br>

&gt; &gt; Response (Natalia Molotkeva) 08/26/2015 09:27 AM <br>
&gt; &gt; OK, booking... <br>

&gt: &gt; Regards, <br>

&gt; &gt; Natalia Molotkowa <br>

&gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; <a

hre £=" | - < / =
<br>

Egt:; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt:; &gt; <br>

&gt; &gt; Customer (<a

hre £=" [ - < /= >) 08/26/2015 09:12 AM
<br>

&gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br>

&gt &gt; <br>

&gt; &gt; Book this St. Barth’s hotel for us and request letter as well! I will
pass on this info to Karyna re deposit.Thank vyou! <br>

&gt; &gt; <br>

&gt; &gt; On Auwg 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a

hre =" - A, < = >
&gt; wrote: <br>

&gt: &gt: <br>

Egt: &gt: &gt; <br>

&gt; &gt; &gt; <br>

&gt:; &gt:; &gt; Response (Matalia Molotkova) 08/26/2015 0B:51 AM <br>

&gt &gt; &gt:; Morning, <br>

&gt:; &gt; &gt: <br>

&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>
&gts; &gt; &gt; <br
&gt; &gt; &gt; For the hotel in 5t. Barth - wvery limited availability fro
ragquestaed dates. I can offer <br>

Egt: &gt; &gt; <br

&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&Rgt: &gt; &gt:; ANSE DES CARYEES <>

&gt; &gt; &gt; SAINT-BARTHELEMY BL 97093 <br>

Egt; &gt; &gt; <br>

Egt: &gt: &gt; CHAMBRE DELUXE VUE JARDIN <brx

&gt; &gt; &gt; <br>

&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

Ggti &gt; &gt; ** 850.00 EFF 25DEC 0TJAN <br>

&gt; &gt; &gt; 585.00 EFF 07JAN - 10JAN <br>

&gt; &gt; &gt; <br>

&gt: &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; &gt; INCLULDES TAXES AND SURCHARGES <br>

&gt &grt; &gt: <br>

&gt:; &gt; &gt; They do reguire deposit at the time of beooking, which is
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to
avoeid 25350.00EUE cancellation fee (it is amount of the depeosit). <br>

&gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt:; MNatalia Molotkova <br>

&gt; &gt; &gt; Centuricn Relationship Manager <brs

Agt: &gt; &gL; <a

href="mailto:| I - </a>
<br>

egt; sgt; sot; (N <-->

it
o
m
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&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

£gt; &gt: &gty <br>

&gt; &gt; &gt; Response (Administrator) 0872572015 07:33 PM <br>

Egt:; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am ocut of the office** [
am currently out of the office with no access to volcemall or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gty &gt; &gt; Customer (<a

href="mailte: || I - =) (c/25/2015 07:33 BM
<br>

&gt; &gt; &gt; right.I remember these flights being non refundable now..itinerary
is fine.MWorking on hotel tomorrow sounds good.thank you! <br>

&Qt; &gt; &gt; <br>

&gt; &gt; &gt; On Aug 25, 2015, at 7:29% PM, Matalia Molotkova &lt;<a

href="mailto : I - A < / 2>
&gt; wrote: <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

Egt; &gt; &gt; &gt; <br>

&gt; &gt:; &gt; &gt; Response (Matalia Mclotkowva) 0B/25/2015 07:29 PM <br>

&gt; &gt; &gt; &gt; I. Zir - I can't get fully refundable fare , it i3 not
cffered on this market. Only nonrefundable fare $1188.72 <br>

&gt; &gt; &gt; &gt; <br>

&gt &gt:; &gt; &gt; Here is itinerary with United and Windward <br>

Egt:; &gt; &gt; &gt; <br>
&gt; &gt; &gt; &gt; UR1444 2
&gty &gt; &gty &gty WM &75 2
&gt &gt: &gt; &gt: <br>
&gt; &gt:; &gty &gt; WM 636 10JAN SBHSXM 1225P 1240P <br>

&gt; &gt; &gt; &gt; URAle7T 10JAN SXMEWR 310F &55F <br>

&gt &gt; &gt; &gt; <br>

&gty &gt; &gt; &gt; All of our propertlies are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

Egt: &gt &gt:; &gt Regards, <br>

&gt; &gt; &gt; &gt; NWatalia Molotkova <br>

&gt; &gt; &gt; &gt; Centurion HRelationship Manager <br>

&gt &gt; &gt &gL; <a

href="mailxco | - - = >
<br>

&gt; &gt; &gt; sgt; (NN <br>

&gt; &gt; &gt; &gt; Hours: Menday through Friday 10:30am to 7:00pm EST <br>

&gt &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>»
&gt:; &gt:; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit <a
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</
ar. <br>

&gr; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American
Express uses a third party concierge service contractor ("Concierge Company™). In
some cases, Conclerge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actueal decision to use
any service provider referred by Concierge Company and/or American Express is the
responsiblility of each Card Member. Conclerge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of

EC EWRSXM %15a 225P <br>
EC SXMSEH 430F 445F <br>
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Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; &gt; &gt; <br>

&gr; &gt; &gt; &gt; Content is provided "As5 I5," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use™ click here: (<a href="http://maps.google.com/help/terms maps.html) "™
target="_blank">http://maps.google.com/help/terms_maps.html) </a>. For "Map Legal
Hotices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps. html}"
target="_blank">http://www.maps.gocgle.com/help/legalnotices_maps.html)</a>.

There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on yvour behalf, although you are responsible for any
purchases and/or shipping charges you authcrize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts soclely as sales agent for travel
suppliers and is not responsible for the actions

or 1 na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geals, and may also provide incentives to our travel counselors. For more
information <a
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri
canexpress.com/travelterms</a> California CST#1022318, Washingteon UBIf&e00-46%-
694, Iowa TAa#002, Nevada NV#2001-0126& <br>

Egt: &gt: &gt: &gt; <br>

sEgt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Ref#150826-000852 <br>

&gt; &gt; &gt; Response (Natalia Melotkeova) 08/25/2015 07:29% PM <br>

&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered cn
this market. Only nonrefundable fare $1188.72 <br>

&gt; &gt; &agt; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt &gt; &gt; <br>
Egt; &gt; &gt; UAl444 Z5DEC EWRSXM 915A 225F <br>
&gt; &gt:; &gty WM €75 Z5DEC SXMSBH 430F 445F <br>
&gt; &gt; &gt; <br>
&gt: &gt; &gt; WM €36 10JAN SBHSXM 1225F 1240F <br>
&gt; &gt; &gt; UALETT 10JAN SXMEWR 310F 655F <br>
&gt; &gt: &gty <br>
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; &gt; Regards, <br>
&gt; &gt; &gt; Watalia Molotkova <br>
&gt; &gt; &gt; Centurion Relationship Manager <br>
&gt; &gt; &gt; <a
href="mailto [ - -, < -~
Lhr>
sgt; &gt; sot; [N <-:

&gt:; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

EFTA_R1_00645070
EFTA02075146



agt; &gt; &gt; <br>
&gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
Egt:; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wvisit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor ("Concierge Company”™). In scme
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or Bmerican Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but net limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt; &gt:; &gt; <br>
&gt; &gt; &gt; Content is provided "AS IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used heresunder by license. For Google “Maps Terms of
Use™ click here: (<a href="http://maps.gocgle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Neotices" click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html)"
target=" blank">http://wWww.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost te you for most boocking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes, American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or

i na ctiens of such suppliers. We want you te be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geals, and may alsce provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California C3ST#1022318, Washington UBI#&00-4&6%-694, Iowa
TR4002, NWevada NV#2001-0126 <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; <br>
£gt; &gt:; &gt; Ref#150826-000852 <br>
&gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br>
&gt; &gt; THIS EMAIL INBOX IS NOT MOWITCORED when I am out of the office** I am
currently cut of the cffice with neo access to voicemail or email. My ncormal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
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for the next available Centurion Support Associate. Have a wonderful day!

(zero)
<hr>=
&gt; &gt; Response (Natalia Molotkeva) 0B/26/2015 08:51 AM <br>

&gt; &gt; Morning, <br>

&gt; &gt; <br>

&gt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; <br>

&gt; &gt; For the hotel in St. Barth - wvery limited availability fro the
requested dates. I can offer <br>

&gt; &gt; <br>

&gt; &gt: HOTEL MANAPANY SAINT BEARTHELEM <br>

fgt:; &gt:; ANSE DES CAYEES <br>

&gt; &gt; SAINT-BARTHELEMY BL %70%8 <br>

&gt &gt; <br>

igt; &gt; CHAMERE DELUXE VUE JARDIN <br>

&gt; &gt; <br>

&Jt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gts; &gt; ** B50.00 EFF Z5DEC - 07JAN <br>

&gt; &gt; 595.00 EFF 07JAN - 10JAN <br:>

Egti &gti <br>

&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

agt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt &gt; <br>

&gt; &gt; They do reguire deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by épm local hotel time to avoid
2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt:; &gt; Regards, <br>

&gt; &gt; Natalia Molotkova <br>

&gt &gt; Centurion Relationship Manager <br>

Egt: &gt: <a
S8 g "L
<br>

sgt; sot; [ <o:->

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egt; &gt: <br>

&gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt; &gt; THIS EMATL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemalil or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
<br=>

&gt; &gt; Customer (<a

hre =" - N < /= >) 08/25/2015 07:33 BM
<hr>

&gt; &gt; right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you! <br>

&gt; &gt; <br>

&gt &gt; On Auwyg 25, 2015, at 7:2% PM, Natalia Molotkova &lt;<a

hre £ - E N - S /- >
&gt; wrote: <br>

&gt; &gt; <br>

agt; &gt; &gt; <br>

&gt; &gt:; &gt:; <br>

&gt; &gt; &gt; Response (Matalia Mcolotkowva) 08/25/2015 07:29 FM <br>

Egt: &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

&gt: &gt:; &gt; <br>

fgt: &gt:; &gt; Here is itinerary with United and Windward <br>
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&gt; &gt; &gt; <br>
&gt; &gt; &gty UAl444 25DEC EWRSHM 9152 225F <br>
Egt:; &gt; &gt; WM €75 25DEC SXMSBH 430F 445F <br>
&gt:; &gt; &gt; <br>
&gt; &gt; &gt; WM €36 10JAN SBHSXM 1225F 1240F <br>
&gt &gt; &gt; UALETT7 10JAN SHMEWR 310P &55F <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; &gt; Regards, <br>
&gt; &gt; &gt; MNatalia Molotkova <br>
Egt: &gt: &gt; Centurion Relationship Manager <br>
&gt: &gt; &gt; <a
nref="mailto /| - - A < / =
<br>
sgt; &gt; sot; [N <-:>-
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wisit us <a
href="http:///atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>
&gt; &gt; &agt; <br>
&gt; &gt; &gt; © 2015 American Express. All rights reserved <br>
&gt: &gt: &gt; <br>
&gt:; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor ("Concierge Company™). In some
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Ceoncierge Company and/or Rmerican Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy feor any claims relating te services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Serwvice
provider rates and availability are subject to change. <br>
&gt: &gt; &gt; <br>
&gt; &gt; &gt; Content is provided "AS IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereseunder by license. For Google “Maps Terms of
Use"™ click here: (<a href="http://maps.google.com/help/terms maps.html)™
target="_blank">http://maps.gocgle.com/help/terms_maps.html}</a>. For "Map Legal
Notices" click here: (<a

href="http://www.maps.google.com/help/legqalnotices maps.html)"
target="_blank">http:ffwww.mapsignogle.comfhelp#leﬁalnctices_maps.html}ﬂfa).
There is typically no cost to you for most booking efforts Concierge Company and
Bmerican Express perform cn your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
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servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or
i na ctions of such suppliers. We want you to be aware that certain suppliers

pay us commissions and other incentives for reaching sales targets or other
goals, and may alsc provide incentives to cur travel counseleors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California C3T#1022318, Washington UBI#600-469-6%94, Iowa
TA#002, Nevada NV#2001-0126 <br>

&gt; &gt; &gt; <br>

&gt; &gt:; &gt; <br>

LEgt: &gt: 4gt: Ref#1508B26-000832 <br>

&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br>

&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; <br>

&gt; &gt; Here is itinerary with United and Windward <br:>

&gt &gt; <br>

&gt:; &gt; UAl444 25DEC EWRESKM 915A 225P <br>

&gt; &gt; WM 675 25DEC S5¥MSBH 430F 445F <br>

&gt; &gt: <br>

&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br>

&gt; &gt; UAIeT7 10JaN SXMEWR 310F 655F <br>

&gt; &gt; <br>

&gt; &gt; Rll of our properties are scld out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt:; &gt; Regards, <br>

&gt; &gt; Natalia Molotkova <br>

&gt; &gt; Centurlion Relationship Manager <br>

&gt &gt; <a

href="mailto: I - E < -
<br>

sgt; sgt; (NN <-:>

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; <br>

Egt: &gt; Privacy Statement | Visit the Centurion Card wehsite <br>

&gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wvisit us <a
href="http://atamericanexpress.com/phishing”>atamericanexpress.com/phishing</a>.
<hr>

&gr:; &gt; <br>

Egt: &gt; ® 2015 American Express. All rights reserved <br>

&gt; &gt; <br>

&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employess or agents of
Concierge Company or Rmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Conclerge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
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Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided te Card Member by service provider. Zervice
provider rates and availability are subject to change. <br>
&gt; &gt; <br>
&gt; &gt; Content is provided "AS I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Geoogle “Maps Terms of Use"
click here; (<a href="http://maps.google.com/help/terms maps.html}™
target="_ blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Motices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes, American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or

i nactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geals, and may alsc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI#&600-46%-694, Iowa
TA$002, Nevada NV#2001-0126 <br>
Egt: &gt; <br>
&gt; &gt; <br>
&gt; &gt; Ref#150826-00083%2 <br>
&gt; Response (Natalia Molotkowva) 0B/26/2015 0%:37 AM <br>
&gt; I can rebook it tomorrow. Will do it under separate record, due to the
hotel. <br>
&gt; Regards, <br>
&gt; Watalia Molotkova <br>
&gt; Centurion Relationship Manager <br>
&gty <a
href="mailto: | - - / >
<br>
sgt; N <b:>
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gr; <br>
&gt; Response (Administrator) 08/2&/2015 0%:36 AM <br>
Ggt; THIS EMATL INBOX IS NOT MONITORED when I am cut of the ocffice** I am
currently out of the ocffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If vou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
<br>
&gt; Customer (<a href="mailto:| T - )
0B/26/2015 09:36 AM <br>
&gt; Can we hold longer? <br>»

&gt; <br>
&gt; Sent from my iFhone <br>
agt; <br>

&gt; &gt; On Aug 26, 2015, at 9:35 AM, Natalia Molotkova &lti<a
e =tmat o - S -

&gt; wrote: <br>
&gt; &gt; <br>
&gt; &gt; <br>
&gt:; &gt; <br>
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&gt; &gt; Response (Natalia Molotkowva) 08/26/2015 09%9:35 AM <br>

&gt; &gt; What about the air, should I issue the ticket? <br>

Egt: &gt: <br>

&gt:; &gt; Or just holding till tomorrow 4pm? <br>

&gt; &gt; Regards, <br>

&gt: &gt; Watalia Molotkova <br>

&gt:; &gt; Centurion Relationship Manager <br>

&gt; &gt; <a

href="mailto: N - S < = >
<br>

sgt; sgt; N <-:->

&gt; &gt; Hours: Monday through Friday 10:30am teo 7:00pm EST <br>

Egt: &gt: <br>

&gt:; &gt:; Response (Hatalia Molotkowva) 08/26/2015 059:27 AM <br>

&Jt; &gt; OK, booking... <br>

Egt:; &gt; Regards, <br>

&gt; &gt; Natalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <brx

&gt &gt; <a

href="mailto: HE - N  / = >
<br>

sgt; &gt; (NN <br>

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt: &gt; <br>

&gt; &gt; Customer (<a

href="mailto: " > < /2 >) 08/26/2015 09:12 AM
<br>

&gt:; &gt; Morning! Thank you for reguesting letter from Le Bristel. <br>

&gt: &gt; <br>

&gt; &gt; Beook this St. Barth’s hotel for us and reguest letter as well! I will
pass on this info to EKEaryna re deposit.Thank you! <br>

&gt:; &gt; <br>

&JL; &gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a

hre £ = | - < / =
&gt; wrote: <br>

Egt: &gt: <br>

Egt: &gt: &gt; <br>

&gt; &gt; &gt; <br>

&gt &gt &gt; Response (Natalia Molotkowva) 08/26/2015 (08:51 AM <br>

&gt; &gt; &gt:; Morning, <br>

Egt; &gt; &gt; <br>

Egt: &gt: &gt: I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; &gt; <br>

Ggti &gt; &gt; For the hotel in 5t. Barth very limited availability fro the
requested dates. I can offer <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt; &gt; &gt; AHSE DES CAYEES <br:>

&gt; &gt: &gt; SAINT-BARTHELEMY BL 97038 <br>:

Egt: &gt; &gt: tbre

&gt; &gt; &gt; CHAMERE DELUXE VUE JARDIN <br>

&gt; &gt; &gt; <br>

sgt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt; &gt; &gt; ** 850.00 EFF 25DEC - 0T7JAN <br>

&gt; &gt; &gt; 5585.00 EFF 07JAN - 10JAN <br>

&gt; &gt: &gt; <br>

&gt; &gt; &gt; AFPROX. TOTAL PRICE 12835.00 EUR <br>

&gt: &gt &gt:; INCLUDES TAXES AND SURCHARGES <br>

&gt:; &gt; &gt:; <br>
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agt; &gt; &gt; They do require deposit at the time of booking, which is
refundable if you are canceling by December 10th 2015 by épm local hotel time to
avaoid 2550.00EUE cancellation fee (it is amount of the deposit). <br>
Egt: &gt; &gt; Regards, <br>

&gt; &gt; &gt; MNatalia Molotkova <br>

&gt: &gt; &gt; Centurion Relationship Manager <br>

&gt: &gt; &gt; <a

sgt; sgt; sot; (NN <-:-

&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egt: &gt: &gt: <br>

Egt: &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gti &gt; &gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** T
am currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; &gt; &gt; Customer (<a

hres=" [ - I </ >>) 08/25/2015 07:33 PM
Chr>»

&gt; &gt; &gt; right.I remember these flights being non refundable now..itinerary
is fine.Working on hotel tomorrow sounds goocd.thank you! <br>

&gt; &gt; &gt; <br>

&gt: &gt; &gt:; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt:<a
&
f&gt; wrote: <br>

&gt; &gt; &gt; <br>

&gty &gt:; &gt; &gt; <br>

gt &gt; &gt: &gt; <br>

&gt:; &gt:; &gt:; &gt; Response (Natalia Molotkowva) 0B/25/2015 07:25% PM <br>

Ggt: &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
offered on this market. Only nonrefundable fare 51188.72 <br>
&gt; &gt; &gt; &gt; <br>

Egt: &gt: &gt: &gt; Here is itinerary with United and Windward <b
Egt: &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; UAl444 25DEC EWRSXM 9
&gty &gt; &gt; &gty WM 675 25DEC SXMSBH 4
&gt:; &gt; &gt:; &gt; <br>

&gt; &gt: &gt; &gt; WM 636 LOJAN SBHSXM 1225FP 1240F <br>

&gt &gt; &gt: &gt:; UALET7T LOJAN SXMEWR 310F &55P <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check
tomorrow morning will start at 830am, fro any other hotel options. <br>

&gt: &gt: &gt: &gt; Regards, <br>

&gt; &gt:; &gt; &gt; Natalia Molotkova <br>

&gt; &gt; &gt; &gt; Centurion Relationship Manager <br>

agt; &gt; &gt; &gt; <a

e £~ - E, - / = >
<br>

agt; sgt; sgt; sgt; (NN <-:-

&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to
sgt:; &gt; &agt; &gt; <br>

&gt: &gt; &gt; &gt; Privacy Statement Visit the Centurion Card website <br>
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-—
mail, please visit <a
href="http://usatamericanexpress.com/phishing">usatamericanezpress.com/phishing</
ax. <br>

&gt: &gt; &gt:; &gt; <br>

H
W

SA 225P <br>
OF 445FP <br>

-
- b

-

1:00pm EST <br>
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agt; s&gt; &gt; agt; @ 2015 American Express. All rights reserved <br>

£gt; &gt; &gt; &gt; <br>

Egt: &gt; &gt; &gt When booking concierge services for Card Members, American
Express uses a third party concierge service contractor ("Concierge Company™). In
some cases, Concierge Company will provide you with certain informaticn about the
service provider(s) fulfilling your concierge service., The actual decision to use
any service provider referred by Ceoncierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied
warranties, Portions of thiz2 content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.google.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices _maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform con your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American ExXpress acts solely as sales agent for travel
suppliers and is not responsible for the actions

or 1L na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissicns and other incentives for reaching sales targets or octher
geoals, and may also provide incentives te our travel counselors. For more
information <a
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri
canexpress,com/travelterms</a> California CST#1022318, Washington UBI#600-4&63-
694, Iowa TA#002, Nevada NV#2Z001-0126 <br>

&gt &gt; &gt; &gt <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Ref#150826-000892 <br>

&gt; &gt; &gt; Response (Matalia Melotkova) 08/25/2015 07:29 PM <br>

&gty &gt &gty I. Aly - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gty UAl444 Z25DEC EWRSHM 9152 225F <br>

&gt; &gt; &gt; WM 675 Z5DEC SXMSBH 430F 445F <br>

&gt &gt; &gt; <br>

&gt; &gt; &gt; WM €36 10JAN SBHSXM 1225P 1240F <br>

&gt &gt:; &gty UALETT 10JAN SHMEWR 310F 655F <br>

&gt; &gt; &gt; <br>
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agt; &gt; &agt; All of our properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>
Egt: &gt: &gt; Regards, <br>
&gt; &gt; &gt; Natalia Molotkova <br>
&gt; &gt; &gt; Centurion Relaticonship Manager <br>
&gt; &gt &gt;
href="mailto: _ -, /- -
<hr>»
sgt; agt; sot; [N <br>
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt:; &gt; <br>
&gt; &gt:; &gty Privacy Statement | Visit the Centurien Card website <br>
Egt:; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please visit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>
£gt; &gt; &gt; <br>
&gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>
&gt:; &gt; &gt; <br>
&gt; &gt; &gt; When bocking concierge services for Card Members, American Express
uses a third party concierge service contractor ("Conclierge Company™). In some
cases, Concierge Company will provide you with certain infermation about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
atrongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the acticns of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect toc any
services or products provided te Card Member by service provider. Service
provider rates and availability are subject te change. <br>
&gt; &gt; &gt; <br>
&gt &gt; &gt; Content is provided "a5 IS,"™ without any express or implied
warranties. Porticons of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here:(<a href="http://maps.gocgle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Motices"™ click here: (<a
href="http://wvww.maps.google.com/ /help/legalnotices maps.html)"
target="_blank">http://www.maps.goocgle.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or

i na ctiens of such suppliers. We want you toc be aware that certaim suppliers
pay us commissions and other incentives for reaching sales targets or other
geals, and may alsc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
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om/travelterms</a> California CST#1022318, Washington UBI#&00-46%-6%94, Towa
TR$002, Nevada NV#2001-0126 <br>

gt &gt; &gt; <br>

Egt: &gt; &gt; <br>

&gt; &gt; &gt; Ref#1508Z26-000B52 <br>

&gt:; &gt; Response (Administrater) 08/2&/2015 09:12 AM <br>

&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to woicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next awvailable Centurion Support Associate. Have a wonderful day!
<hr>

Egt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br>

&gt:; &gt; Morning, <br>

&gt; &gt <br>

&gt; &gt; I did reguest the confirmation and letter of invitation from Le
Bristol. <br>

&gt &gt; <br>

&gt; &gt; For the hotel in S5t. Barth - very limited availability fro the
requested dates. I can offer <br>

&gt: &gt: <br>

&gt; &gt; HOTEL MANAPANY SATNT BARTHELEM <br>

&gt; &gt; ANSE DES CAYEES <br>

&gt; &gt; SAINT-BARTHELEMY BL 27098 <br>

&gt; &gt; <br>

&gt &gt; CHAMBRE DELUXE VUE JARDIN <br>

Egt: &gt; <br>

&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt; &gt; ** B530.00 EFF Z5DEC - 07JAN <br>

&gt &gt 59%5.00 EFF 07JAN - 10JAN <br>

&gt; &gt:; <br>

&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; <br>

&gt; &gt; They do require deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by épm local hotel time to avoid
2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt; &gt; Regards, <br>

&gt &gt Natalia Molotkova <br>

&gt; &gt; Centurien Relationship Manager <br>

Egt; &gt; <a

e £ = | - < -~
<br>

sgt; sgt; [ <-:-

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt &gt; <br>

&gt; &gt:; Response (Administrater) 08/25/2015 07:33 FM <br>

&gt:; &gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** I am
currently ocut of the cffice with neo access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zeroc) for the next avallable Centurion Support Assocliate. Have a wonderful day!
<br>

&gty &gt; Customer (<a

hre =" - B < - >) 08/25/2015 07:33 PM
<hr>

gt &gt; right..I remember these flights being non refundable now.itinerary is
fine..Working on hotel tomorrow sounds good.thank you! <br>

&gt; &gt; <br>

&gt:; &gt; On Aug 25, 2015, at 7:2% PM, Natalia Molotkova &£lt;<a
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href="mailto : I -  / - >
&gt; wrote: <br>
gt &gt; <br>
Egt:; &gt; &gt; <br>
&gt; &gt; &gt; <br>
&gt:; &gt; &gt; Response (Natalia Melotkova) 08/25/2015 07:29 PM <br>
&gt; &gt; &gt; I. Rir - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Here is itinerary with United and Windward <br>
&gt; &gt:; &gt; <br>
Egt: &gt: &gt: UAL444 25DEC EWRSXM 915A 225P <br>
Egt:; &gt; &gt; WM €75 Z5DEC SXMSBH 430F 445F <br>
&gt; &gt; &gt; <br>
&gt &gt; &gt; WM €36 10JAN SBHSXM 1225P 1240P <br>
&gt; &gt; &sgt; UALeTT7 10JAN SXMEWR 310FP 655P <br>
£gt; &gt; &gt; <br>
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel opticons. <br>
&gt; &gt; &gt; Regards, <br>
gt &gt: &gt Natalia Molotkova <br>
&gt; &gt; &gt; Centurion Relatiocnship Manager <br>
agt; &gt; &gt; <a
hre£="mailto: I - - < / = >
<br>
sgr; &gt; sot; [N <-:>
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt &gt:; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wisit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; © 2015 American Express. All rights reserved <br>
Egt: &gt: &gt: <br>
&gt; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor (“Concierge Company”)}. In socme
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or ARmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt; &gt; &gt; <br>
&gt &gt; &gt; Content is provided "AS IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
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without written permission. Used hereunder by license. For Google “Maps Terms of
Use™ click here: (<a href="http://maps.gocgle.com/help/terms_maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Hotices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"
target=" blank">http://www.maps.gocgle.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
Bmerican Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes,. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or

i na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geals, and may alsc provide incentives te our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visityww.americanepress.c
om/travelterms</a> California CST#l022318, Washington UBI#600-465-694, Iowa
TA#002, Nevada NV#2001-0126 <br>
&gt; &gt; &gt; <br>
&gt &gt: &gt; <br>
&gt; &gt; &gt; Ref#150826-0008%2 <br>
&gt; &gt; Response (Natalia Molotkowva) 08/25/2015 07:29 PM <br>
&gt; &gt; I. Air - I can't get fully refundable fare , it is not cffered on this
market. Only nonrefundable fare $1188.72 <br>
&gr; &gt: <br>
&gt; &gt; Here is itinerary with United and Windward <br>
&gt; &gt; <br>
&gt; &gt; UAl444 Z5DEC EWRSXM 915a& 22Z25F <br>
&gt; &gt; WM 675 25DEC SXMSBH 430F 445F <br>
&gt; &gt: <br>
&gt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>
&gt &gt; UALETT7 10JAN SXMEWR 310F &55F <br>
&gt; &gt; <br>
&gt; &gt; All of our properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; Regards, <br>
&gt; &gt; Natalia Molotkova <br>
&gt; &gt; Centurion Relationship Manager <br>
&gt; &gt; <a
href="mailto [ - - S, < / = >
<br>
sgt; sgt; [N <-:--
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; <br>
&gt: &gt:; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please visit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<hr>
Egt; &gt; <br>
&gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; <br>
&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/ocr Bmerican Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
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choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are 1n no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt; &gt <br>

Egt; &gt; Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (<a href="http://maps.gocgle.com/help/terms _maps.html}™
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Hotices" click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.
There is typically no cost te you for moest booking efforts Concierge Company and
Bmerican Express perform on yvour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts soclely as sales agent for travel
suppliers and 12 not responsible for the actions or

i nactions of such suppliers. We want you to be aware that certain suppliers

pay us commissions and other incentives for reaching sales targets or other
goals, and may alsc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI#600-4&5-634, ITowa
TA#002, Nevada NV#2001-0126 <br>

sEgt:; &gt; <br>

&gt; &gt; <br>

&gt &gt; Ref#l150826-000832 <br>

&gt; BResponse (Matalia Melotkova) 08/26/2015 09:35 AM <br:>

&gt:; What about the air, should I issue the ticket? <br>

&gt; <br>

&gt; Or just holding till tomorrow 4pm? <br>

&gt; Regards, <br>

&gt; MWatalia Molotkova <br>

&gt:; Centurion Relatiocnship Manager <br>

&gt; <a

href="mailto : I - < / 21>
<br>

sot; NN <b:->

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; <br>

&gt; Response (Matalia Molotkova) 0B/26/2015 09:27 AM <br>

&gt; OFK, booking... <br>

&gt; Regards, <br>

&gt; MNatalia Molotkova <br>

Egt; Centurion Relationship Manager <br>

&gt; <a
href="mailto [ NG -, < - -
<hr>
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sgt; I <b:>

&gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

Egt: <br>

&gt; Customer (<a href="mailto: G-I < - > )
0B/26/2015 09:12 AM <br>

&gt Morning! Thank you for reguesting letter from Le Bristol. <br>

&gt; <br>

&gt; Book this 3t. Barth's hotel for us and request letter as well! I will pass
on this info to Karyna re deposit.Thank you! <br>

&gt ﬂbr}

&gt:; On Aug 26, 2015, at B8:51 AM, Natalia Molotkova &lt;<a

href="ma1lto: [ I
Egt:; wrote: <br>

&gt:; <br>

&gt &gty <br>

&gt: &gt; <br>

&gt; &gt; Response (Hatalia Molotkova) 08/26/2015 08:51 AM <br>

&gt; &gt; Morning, <br>

&gt: &gt; <br>

&gt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; <br>

&gt; &gt; For the hotel in 5t. Barth - wvery limited availability fro the
regquested dates. I can offer <br>

&gt; &gt; <br>

&gt: &gt; HOTEL MANAFPANY SAINT BARTHELEM <br>

&gt: &gt; ANSE DES CAYEES <br>

&gt; &gt; SAINT-BARTHELEMY BL %7035 <br>

&gt: &gt; <br>

&gt; &gt; CHAMBERE DELUXE VUE JARDIN <br>

egt: &gt; <br>

&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br:>

&gt: &gt; ** B50.00 EFF 2Z5DEC - 07TJAN <bhr>

&gt; &gt; 525.00 EFF O/JAN - 10JAN <br>

&gt; &gt; <br>

Egt:; &gt: APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; <br>

&gt &gt; They do regquire deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by 6pm local hotel time to avold
2550.00EUE cancellation fee (it is amount of the deposit). <br>

Egt: &gt: Regards, <br>

&gt; &gt; NWatalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <br>

Egt: &gt; <a

href="mailto : | - - S = >
<br>

sgt; sgt; [N --:-

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egrt; &gt; <br>

&gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&Jt; &gt; THIS EMAIL INBOX I3 NOT MONITORED when I am out of the office** I am
currently out of the cffice with no access to voicemall or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; &gt; Customer (<a

hre =" - B < /2 >) 08/25/2015 07:33 PM

<hr>
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&gt; &gt; right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you! <br>

gt &gt; <br>

Egt; &gt; On Aug 25, 2015, at 7:2% PM, Natalia Molotkova &lt;<a

href="mailto: |G - - (=
&gt wrote: <br>

&gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Response (Natalia Molotkowa) 08/25/2015 07:29 BM <br>

&gt; &gt; &gt; I. Alr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

Egt: &gt:; &gt:; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&Qt; &gt; &gt; <br>

&gt; &gt; &gt; UALl444 Z25DEC EWRSHEM 9153 225F <br>

&gt; &gt; &gt; WM €75 25DEC SXMSBH 430P 445P <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; WM €36 10JAN SBHSXM 1225P 1240P <br>

&gt; &gt; &gt; UALETT 10JAW SXMEWR 310FP 655F <br>

Egt; &gt; &gt; <br>

&gt; &gt; &gt; All of cur properties are scld cut, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt} &gt; &gt; Regards, <br>

&gt; &gt; &gt; Natalia Molotkova <br>

&gt &gt:; &gt; Centurion Relationship Manager <br>

&gt &gt; &gt:; <a

href="mailto : | -, /=~
<br>

egt; &gt; sot; [NNNNENEGEGE <-:-

&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; &gt; To learn more about e-mail security or report a suspiciocus e-mail,

please wisit <a
href="http://usatamericanexpress. com/phishing">usatamericanexpress.com/phishing</

ar. <br>

&gt; &gt; &gt; <br>

&gt &gt; &gty © 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; <br>

&Egt: &gt; &gt; When booking concierge services for Card Members, American Express

uses a third party concierge service contractor ("Concierge Company™). In some
cases, Concierge Company will provide vou with certain information about the
service provider (=) fulfilling your concierge service, The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emplovees or agents of
Concierge Company or Bmerican Express, and are not autheorized teo act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
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provider rates and availability are subject to change. <br>
£gt; &gt: &gt; <br>
&gt &gt; &gt; Content is provided "AS IS," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.gocgle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices"™ click here: (<a
href="http://wWww.maps.google.com/help/legalnotices maps.html)}"
target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes, American Express acts scolely as sales agent for travel
suppliers and is not responsible for the acticns or

i na ctions of such suppliers. We want you toc be aware that certaim suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may alse provide incentives to our travel counselors. For more
information <a
href="http://pleasevisitwww,.americanexpress.com/traveltarms">pleasevisitwww. ameri
canexpress.com/travelterms</fa> California CST#1022318, Washington UBI#600-46%-
634, Iowa TA#002, Nevada NV#2001-0126 <br>
&gt: &gt; &gt; <br>
&gt; &gt; &gt; <br>
&gr; &gt: &gt; Ref#150B26-00089%2 <br>
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br>
&gt; &gt; I. Air - I can't get fully refundakle fare ;, it is not offered on this
market. Only nonrefundable fare $1188.72 <br>
&gt; &gt; <br>
Egt; &gt; Here is itinerary with United and Windward <br>
&gt; &gt; <br>
&gt; &gt; UAl444 25DEC EWRSXM 315A 225F <br>
&gt; &gt; WM 675 2S5DEC SKMSBH 430P 445P <br>
&gt; &gt; <br>
Egt: &gt: WM 63€ 10JAN SEHSXM 1225P 1240P <br>
Egt; &gt; UALe77 10JAN SXMEWE 310P 655P <br>
&gt; &gt; <br>
&gt; &gt; All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any cother hotel optiens. <br>
&gt; &gt: Regards, <br>
Egt; &gt:; NWatalia Molotkova <br>
&gt; &gt; Centurion Relationship Manager <br>
&gt; &gt: <a
href="mailto : | - - H N - / = >
<hr>
sgt; sgt; [N <-:--
&gt:; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; <br>
&gt &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; To learn more about e-mail security or report a suspicious es-mail,
please wisit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</sa>.
<br>
&gt; &gt; <br>
&gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; <br>
&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
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provider(s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider sach service provider before
choosing teo use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or EBmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Rmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &agt; <br>

&gt; &gt; Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Geoogle “Maps Terms of Use"
click here: (<a href="http://maps.google.com/help/terms_maps.html} "
target="_blank">http://maps.gocgle.com/help/terms _maps.html) </a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)}"
target="_blank">http://wwWww.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or i

na cticns of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other goals,
and may alsc provide incentives to our travel counselors. For more information
please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, wWashington UBI#600-4€2-€24, Iowa
TLE002, Hevada NV#2001-0126 <br>

&gr; &gt: <br>

&gt; &gt: <br>

&gt; &gt; Ref#150826-00083%2 <br>

&gt; Response (Rdministrator) 08/26/2015 0%:12 AM <br>

&gt; THIS EMAIL INBOX IS NOT MONITORED when I am cut of the office** I am
currently ocut of the ocffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; Response (Natalia Molotkova) 0B/26/2015 (0B:51 AM <br>

&gt; Morning, <br>

&gt; <br>

&gt; I did request the confirmation and letter of inwvitation from Le Bristol.
<br>

£gt; <br>

&gt; For the hotel in St. Barth - very limited availability fro the requested
dates. I can ocffer <br>

&gt <br>

&gt; HOTEL MANAPANY SAINT BARTHELEM <br>
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sgt; ANSE DES CAYEES <br>

&gt; SAINT-BARTHELEMY BL 9709E <br>

Egt; <br>

&gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; <br>

&gt PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt; ** BE0.00 EFF Z5DEC - 07JAN <br>

&gt; 595.00 EFF 07JAN - 10JAN <br:>

&gt; <br>

&gt; APFROX. TOTAL PRICE 12835.00 EUR <br>

&gt; INCLUDES TAXES AND SURCHARGES <br>

Egt: <br>

fgt:; They do reguire deposit at the time of booking, which is refundable if you
are canceling by December 10th 2013 by épm local hotel time to aveolid 2550.00EUE
cancellation fee (it is amount of the deposit). <br>

tgt:; Regards, <br>

&gt; Hatalia Molotkova <br>

&gt; Centurion Relationship Manager <br>

agt; <a

hre: - - - S </ - >
<hrs

cgt; [N <-r>

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; <br>

&gt; Response (Administrator) 0872572015 07:33 PM <br>

&gt; THIS EMAIL INBOX IS5 NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wvou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
<hr>

sgt; customer (<a href="{ N - I < = >)
08/25/2015 07:33 PM <br>

&gt; right..I remember these f£lights being non refundable now.itinerary is

fine. Working on hotel tomorrow sounds good.thank you! <br:>

Egt: <br>

&gt:; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a

hre £~ - - </ =~
&gt; wrote: <br>

&gt; <br>

&gt: &gt; <br>

Egt: &gt: <br>

&gt:; &gt; Response (Natalia Molotkowva) 08/25/2015 07:29% PM <br>

&gty &gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72 <br>

&gt: &gt; <br>

&gt; &gt:; Here is itinerary with United and Windward <br>

Ggt: &gt;: <br>

Ggt; &gt; UAl444 25DEC EWRSXM 9%15A 225F <br>

&gt &gt; WM 875 Z25DEC SXMSBH 430FP 445PFP <br>

Egt: &gt; <br>

Ggt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; UALeTT7 10JAN SXMEWR 310F &55F <br>

&gt &gt; <br>

&gt; &gt; All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hetel optiocns. <br>

&gt; &gt; Regards, <br>

&gt; &gt; Natalia Molotkova <br>

&gt: &gt; Centurion Relationship Manager <br>

&gt: &gt; <a
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href="mailto : N - </ =~
<br>

sgt: sot; [N <-:--

Egt:; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; <br>

&gt; &gt:; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; To learn more about e-mail security er repert a suspicious e-mail,
Please visit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>

&gt; &gt; <br>

&gty &gt:; @ 2015 American Express. All rights reserved <br>

gEgt: &gt; <br>

&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contracteor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emplovees or agents of
Concierge Company or RBmerican Express, and are not autherized to act on behalf of
Concierge Company or RBmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Campany and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or fallure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Cencierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided teo Card Member by service provider. Service
provider rates and availability are subject toc change. <br>

Egt; &gt; <br>

&gt; &gt; Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (<a href="http://maps.geogle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://wWww.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html}</a>.

There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not respensible for the acticns or i

na cticens of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentiwves for reaching sales targets or other goals,
and may also provide incentiwves to our travel counselors. For more information
please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> Califernia CST#1022318, Washington UBI#600-469-694, Iowa
TR#00Z, Nevada NV#2001-0126 <br>

&gt; &gt; <br>

&gt; &gt; <br>

&gt:; &gt; Ref#150826-0008392 <br>

&gt:; Response (Natalia Molotkowa) 08/25/2015 07:2% PM <br>
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agt; I. Adr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72 <br>

&gt <br>
&Egt; Here is itinerary with United and Windward <br>
&gt; <hbr>

&gt; UAl444 25DEC EWRSHM 215A 225P <br>

&gt; WM 675 2S5DEC SXMSBH 430P 445P <br>

&gt; <br>

&gt:; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gt; UALeTT 10JAN sSXMEWR 310F 655F <br>

&gt; <br>

&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br>
&gt:; Regards, <br>

&gt; MNatalia Molotkova <br>

&gt; Centurion Relationship Manager <br>

&gL; <a
href="mailto: | IIINEIGE -, < / = >
<br>

sgt; N <-:>
&gt} Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&gt <br>

&gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; To learn more about e-mail security or report a suspicious e-mail, please
visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt; <br>

&gt; ® 2015 American Express. All rights reserved <br>

&gt; <br>

&gt; When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider sach service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided tec Card Member by service provider. Service
provider rates and availability are subject to change. <br>

sgt; <br>

&gt; Content is provided "AS IS,;" without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hersunder by license. For Google “Maps Terms of Use"
click here: (<a href="http://maps.geogle.com/help/terms maps.html}"
target="_blank">http:ffmaps.gcogle.cumfhelpjterms_maps?html}c!a>‘ For "Map Legal
Hotices" click here: (<a
href="http://www.maps.google.com/help/legalnotices _maps.html}"

target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
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American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not respensible for the acticns or ina

ctions of such suppliers. We want you te be aware that certain suppliers pay us
commissions and other incentives fer reaching sales targets or other geals, and
may alsc provide incentives to our travel counselors. For more information please
visit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</fa> California CST4#1022318, Washington UBI$600-46%-694, Iowa TA4#002, Newvada
NVE2001-0126 <br>

&gt; <br>

&gt; <br>

&gt; Ref#150826-000882

<br:>
<!l-- Survey Link =ssssss==sss=s==s==ss======== s=s=ss=sss ——
=
<div style="border-bottom:1lpx sclid #ddd; padding-bottom:
10px:">
£ == Signature EssssssssssssSSSSsSSSSsssssssssESsSSSESSSSSESE  ——
>
</div>
</div>
< !_ - Prlnt Header s TSRS SRR NS -

<div class="rnt_text">

<strong>Response&nbsp; (Hatalia
Molotkova) &nbsp; énbsp; &nbsp;0B/26/2015 11:42 AM</strong>

< /fdiv>

“l== Print Tread =ssssssssssssssssssssssssssssssrsssrsssrsssaEE —-=3%

<div class="rnt_text thread">
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I booked the room, reguested
the letter from the hotel, the deposit was charged at the time of booking, may be
not right away.

<l-- Survey Link sessssssssssssssssssssssssssassSSesSesnase ——

<div style="border-bottom:lpx solid #ddd:; padding-bottom:

10pw: ">

<l-- Signature =

<prRegards, <br>
Matalia Molotkova

<hrs»

Centurion Relationship Manager

Chr>»

<a

href="mailtc |G - -, - = >
<br=>

<hr>

Hours: Monday through Friday 10:30am to 7:00pm EST</p>

< fdiv>

</div>

f:_!—— F':'"ij"_t ]‘:Hadﬂ‘l— S O O S S N S S T S S N A A SIS
<div class="rnt text gray">
<strong>Response&nbsp; (Administrater) éanbsp:anbspr &nbsp:08/26/2015 10:18
AM</fstrong>

< fdiv>

= Print Tresc] s o i e e e S S S S S S S i ———

<div clasg="rnt text gray thread">
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THIS EMAIL INBOX IS NWOT
MONITORED when I am out of the office*® I am currently out of the office with no

access to volcemall or emall. My normal office hours are 10:30 &M to V:00 PM EST
Monday through Friday. If you need immediate assistance please call the number
on the back of your card and press 00 (zero) for the next available Centurion
Support Associate. Have a wonderful day!

<br>
>
<div style="border-bottom:1lpx sclid #ddd; padding-bottom:
10px; ">
<l=-- Signature ===s=s==ssssssssssssssssssssssSSssssssSsssS=S=== -
>
</div>
</div>
Cl== Print Heado T o mmms mms m m mm mm ms mm m m m m i m i mm m s s -

<div class="rnt_ text">

<strong>Customersnbsp: (<a

href="mailto : " > </ = >) inbsp; &nbsp; &nbsp; 08/

26/2015 10:18 aM</strong>

< /div>

<l== Print Trea ES5E S S R Y

<div class="rht_text_thr&ad">

Can you get us a letter from
the heotel? Do you think they will provide prior to paying? <br>
<br>

Sent from my iPhone <br>
<hr>

&gt:; On Aug 26, 2015, at 9:37 AM, Natalia Molotkowva &lt:<a
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(Watalia Molotkova) 0B/2&6/2015 0 )

can rebook it tomorrow. Will do it under separate record, due to the
Regards, <br>

Matalia Molotkova <br>

Centurion Relationship Manager <br>

—

riday 10:30am teo 7:00pm EST <br>

Response (Administrator) 08/26/2015 05:36 AM <brs>
THIS EMAIL INEOX IS NOT MONITORED when I am cut of the office** I am
ently out of the office with no access to voicemail or email. My normal
ice hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
mmediate assistance please call the number on the back of your card and press 0
ro) for the next available Centurion Support Associate. Have a wonderful day!

ic AM <hr>

Can we hold longer? <br>

4 gy

L I -

g g g

Sent from my iFhone <br>
<hbr>

b= I

s Wwrot
& &gt;
& &gt
& ROt
g &gt; onse (Natalia Molotkova) 08/26/2015 09:35 AM <br>
& &gt; What about the air, should I issue the ticket? <br>
7 gt <l
gt: Or just heolding till tomorrow 4dpm? <br>
gt; Regards, <br>
gt; Natalia Molotkova <br:
gt; Centurion Relationship Manager <br>
?tF <4
- ma 1 1 o - | - -, < /
y
sgt; sgt; N <o:>
&gt; &gt; Hours: Meonday through Friday 10:30am to 7:00pm EST <br>
Egt ; <br>
&gt Response (Natalia Molotkova) 08/28/2015 05:27 AM <br>

0K, booking... <br>

o
W
1
BB R B

&gt ; Regards, <br>
&gt ; Matalia Molotkowva <br>

Centurion Relationship Manager <br>
ilco: I - --H N, =
sgt; sgt; (NN --:--

irs: Monday through Friday 10:30am to 7:00pm EST <br>

5]
P
Hoag o g w0 o0 O g ug g

ot ottt ottt
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s&gt; &gt; Customer (<a

href="mailto: || I - =) 08/26/2015 09:12 aM
<br>

Egt: &gt; Morning! Thank you for requesting letter from Le Bristel. <br>

&gt; &gt; <br>

&gt: &gt; Book this S5t. Barth's hotel for us and request letter as well! T will
pass on this info to Earyna re deposit.Thank you! <br>

&gt; &gt; <br>»

&gt:; &gt:; On Auwg 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a

hre £=" | < / >
&gt: wrote: <br>

Ggt: &gt: <br>

Egt: &gt: &gt: <br>

&gt: &gt; &gt:; <br>

&gt &gt; &gt; Response (Natalia Molotkowva) 08/26/2015 08:51 AM <br>

&gt; &gt; &gt; Morning, <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; &gt; <br>

&gt:; &gt; &gt; For the hotel in St. Barth - very limited availability fro the
requested dates. I can offer <br>

&gt; &gt; &gt; <br>

&gt: &gt; &gt; HOTEL MANAFPANY SAINT BARTHELEM <br>

&gt; &gt; &gt; RANSE DES CAYEES <br>

&gt; &gt; &gt; SAINT-BARTHELEMY BL 97098 <br>

Egt: &gt: &gt: <br>

&gt; &gt; &gt; CHAMBREE DELUXE VUE JARDIN <br>

&gt; &gt; &gt; <br>

&gt: &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

Egt:; &gt; &gt:; *v 850.00 EFF 25DEC - O07JAN <br>

&gt; &gt; &gt; 5%5.00 EFF O07JAN - 10JAN <br>

&gt: &gt: &gt; <br>

&gt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

Egt: &gt: &gt: <br>

&gt:; &gt; &gt; They do require deposit at the time of beooking, which is
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to
avoid 2550.00EUE cancellation fee (it is amount of the depoesit). <br>

&gt; &gt; &gt:; Regards, <br>

Egt:; &gt: &gt:; NWatalia Molotkova <br>

Egt: &gt: &gt: Centuricon Relationship Manager <br>

&gt; &gt; &gt; <a

href="mailto : I - S - >
<hr>

sgt; &gty cot; [N <-:--

&gt; &gt:; &gt:; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Ggt: &gt: &gt: <br>

&gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** I
am currently out of the office with no access to volicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
[zero) for the next available Centurion Support Associate. Have a wonderful day!
ThE™

&gt; &gt; &gt; Customer (<a

hre£=" [ - I < /= >) 08/25/2015 07:33 PM
<br>

&gt: &gt &gt:; right.I remember these flights being non refundable now..itinerary
is fine.Working on hotel tomeorrow sounds good.thank you! <br>
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&gt; &gt; &gt; <br>

&gt; &gt; &gt; On Aug 25, 2015, at 7:25 PM, MNatalia Mclotkova &lt;<a

href="mailto : | - -, / =>
Egt; wrote: <br>

&gt; &gt; &gt; <br>

&gt: &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Response (Matalia Molotkowva) 0872572015 07:29 PM <br>

&gt &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
offered on this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; &gt; &gt; <br>

Egt: &gt:; &gt; &gt Here is itinerary with United and Windward <br>

Egt: &gt; &gt;: &gt; <br>

&gt; &gt; &gt; &gt; URAl444 25DEC EWRSXM 3154 225F <br>

&QU; &gL; &gQL; &gt; WM 675 25DEC SXMSBH 430F 445F <br>

s&gt:; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; &gt; &gt; UALET77 LOJAN SXMEWR 310F 655P <br>

&gt; &gt; &gt; &sgt; <br>

&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; &gt; &gt; Regards, <br>

&gt; &gt; &gt; &gt; Natalia Molotkova <br>

&gt; &gt; &gt; &gt Centurion Relationship Manager <br>

&gt; &gt; &gt; &gt; <a
href="mailto : [ - S < / - >
<br>

sgt; &gt; sgt; sot; [N <b-->

&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt &gt: &gt; &gt: <br>

Egt; &gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br:
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a
href="http://atamericanexpress.com/phishing”>atamericanexpress.com/phishing</a>.
<br>

Egt: &gt: &gt: &gt; <br>

&gt; &gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt When booking concierge services for Card Members, American
Express uses a third party ccncierge service contractor ("Concierge Company"). In
some cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision te use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
EXxpresz are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd s an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided tc Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; &gt; &gt; <br>
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agt; &gt; &gt; &sgt; Content is provided “AS IS," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here:(<a href="http://maps.google.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vyour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions

or L na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geals, and may also provide incentives te our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww,.americanexpress.c
om/travelterms</a> Califeornia CST#1022318, Washington UBI#600-469-694, Iowa
TA#002, Nevada NV#2001-0126 <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Ref#1508Ze-000832 <hr>

&gt; &gt; &gt; Response (Matalia Melotkova) 08/25/2015 07:29 PM <br>

&gt &gt; &gty I. Alr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt &gt: &gt; <br>

&gt; &gt:; &gty UAL444 Z5DEC EWRSHEM 9153 225P <br>

&gt; &gt:; &gt; WM €75 Z5DEC S5XMSBH 430F 445F <br>

&gt:; &gt; &gt; <br>

&gt; &gt; &gt; WM €36 10JAN SBHSXM 1225P 1240P <br>

&gt; &gt; &gt; UALETT 10JAN SHMEWR 310FP &55F <br>

Egt; &gt; &gty <br>

&gt; &gt; &gt; All of ocur properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hetel options. <br>

&gt:; &gt; &gt; Regards, <br>

&gt; &gt; &gt; Natalia Molotkova <br>

&gt; &gt; &gt; Centurion Relationship Manager <br>

&gt &gt; &gt; <a

href="mailto || - E - / = >
<br>

sgt; sgt; sot; (NN <b:>

&gt: &gt:; &gt:; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Privacy Statement | Visit the Centuricen Card website <br>

&gt; &gt; &gt; To learn more about e-mail security or report a suspiciocus e-mail,
please wisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt; &gt; &gt; <br>

&gt; &gt; &gt; @ 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; <br>

£gt; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor (“Concierge Company”). In some
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision toc use
any service provider referred by Cencierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
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strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but net limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
agt; &gt; &gt; <brs>
&gt; E&gt; &gt; Content is provided "a5 I5," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
Without written permission. Used hereunder by license. For Google “Maps Terms of
Use™ click here: (<a href="http://maps.gocgle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Motices" click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html)"
target="_blank">http://wWww.maps.google,com/help/legalnotices maps.html) </a>,
There is typically no cost te you for most bocking efforts Concierge Company and
American Exprez=s perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts soclely as sales agent for travel
suppliers and is not responsible for the actions or

i na ctiens of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives to our travel counselors. For more
information please wisit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</a> California CS5T#1022318, Washington UBI#600-46%-6%4, Iowa TA#002, Nevada
NV#2001-0126 <br>
&gt; &gt; &gt; <br>
agt; &gt; &gt;: <br>
&gt; &gt; &gt; Ref#150826-00089%2 <br>
&gt; &gt; Response (Administrateor) 08/28/2015 09:12 AM <br>
&gt &gt; THIS EMAIL INBOX IS NOT MOWITORED when I am out of the office** I am
currently out of the ocffice with no access to woicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next available Centurion Support Associate. Have a wonderful day!
<br>
&gt:; &gt; Response (Natalia Moleotkeva) 08/26/2015 08:51 AM <br>
&gt; &gt; Morning, <br>
&gt &gt; <br>
Egt; &gt:; I did reguest the confirmation and letter of invitation from Le
Bristol. <br>
&gt; &gt; <br>
&gt; &gt; For the hotel in 5t. Barth - very limited awvailability fro the
requested dates. I can offer <br>
&gt; &gt; <br>
&gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>
&gt; &gt; ANSE DES CAYEES <br>
&gt:; &gt; SAINT-BARTHELEMY BL %70%8 <br>
&gt; &gt; <br>
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&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; &gt <br>

&gt:; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gty &gt: ** B850.00 EFF EEDEF 07JAN <br>

&gt; &gt; 555.00 EFF 07JAN - 10JAN <br>

&gt: &gt; <br>

&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt: &gt; <br>

&gt; &gt; They do reguire deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by épm local hotel time to avoid
2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt:; &gt; Regards, <br>

&gt:; &gt; Natalia Molotkova <br>

&gt &gt; Centurion Relationship Manager <br>

Egty &gt: <a

hre £ - - A, 2>
<br>

sgt; agt; NG -

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egti &gt; <br>

&gt; &gt; Response (Rdministrater) 08/25/2015 07:33 PM <br>

&gt; &gt; THIS EMATL INBOX IS NOT MONITORED when I am cut of the office** I am
currently out of the cffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zeroc) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; &gt; Customer (<a

hre =" - S < /= >) 08/25/2015 07:33 PM
<br>

&gt; &gt; right..] remember these flights being non “ef;ndable now.litinerary is
fine. Working on hotel tomorrow sounds good.thank you! <br>

&gt; &gt; <br>

&gt; &gt; On Auwg 25, 2015, at 7:25% PM, Natalia Molotkova &1t;<a

&gt; &gt; <br>

agt; &gt; &agt; <br>

&gt; &gt; &gt:; <br>

Egt:; &gt: &gt; Response (Natalia Molotkova) 08/25/2015 07:29 FM <br>

Egt: &gt: &gt; I. Air - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare $1188.72 <br>

&gt; &gt; &gt:; <br>

Egt; &gt; &gt; Here is itinerary with United and Windward
&gt: &gt &gt: <br>

&gt; &gt; &gt; UAl444 25DEC EWRSXM 915& 225F <b
&gt; &gL; &gt; WM €75 Z5DEC SKMSBH 430P 445P <br>
&gt; &gt; &gt; <br>

Egt; &gt: &gt; WM €36 10JAN SBHSXM 1225P 1240P <be:
&gt &gt; &gt; UALeTT 10JAN S¥XMEWR 310F 655P <br>
&gt; &gt; &gt; <br>

&gt; &gt; &gt; All of ocur properties
morning will start at 830am, fro an
&gt; &gt; &gt: Regards, <br>

&gt; &gt; &gt; Matalia Molotkova <br>
&gt; &gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; &gt; <a

hre £~ - E = >

<hr>

o,
o
|
W

are sold ocut, I will have to check tomorrow
1y other hotel opticns. <br>
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sgt; agt; sot; [ <:::
&gt; &gt; &gt; Hours: Monday through Friday 10:320am te 7:00pm EST <br>
&gt &gt; &gt; <br>
&gt; &gt; &gt; Privacy Statement | Visit the Centuricen Card website <br>
&gt; &gt; &gt; To learn more abcut e-mail security or report a suspicicus e-mail,
please wisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor ("Concierge Company™). In some
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not autherized to act on behalf eof
Concierge Company or Emerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Conclerge Company and/or American
Express are in no way responsible for the acticons of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating te services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Content is provided "AS IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here:(<a href="http://maps.goocgle.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.
There is typically no cost toe you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not respeonsible for the actions or

i na ctions of such suppliers. We want you to be aware that certalim suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may alsoc provide incentives to our travel counselors. For more
information please wvisit <a
href="http://wwW.americanexpress.com/travelterms">wWw.americanexpress. com/travelt
erms</a> California CST#1022318, Washington UBI#600-469%-694, Iowa TA#002, Newvada
NV#2001-0126 <br>
&gt; &gt; &gt; <br>
£gt; &gt; &gt; <br>
&gt; &gt; &gt; Ref#150826-000892 <br>
Egt:; &gt; Response (Natalia Molotkova) 08/25/72015 07:29 PM <br>
&gt; &gt; I. Rir - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72 <br>
&gt; &gt; <br>
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&gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; <br>

Egt:; &gt:; UAl444 25DEC EWRSKM 215A 225F <br>

Egt:; &gt; WM 675 25DEC SXMSBH 430P 445F <br>

&gt; &gt; <br>

&gt; &gt; WM 63é 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; UAle77 10JAN SKMEWR 310P 655P <br>

&gt; &gt; <br>

&gt:; &gt; All of our properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; Regards, <br>

&gt: &gt: Natalia Molotkova <br>

sEgt: &gt: Centurion Eelationship Manager <hr>

&gt &gt:
nref="na.1 o I - S -
<br>

cgt; &gt; [N <-:>

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &agt; <br>

&gt; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt} &gt To learn more about e-mail security or repoert a suspicious e-mail,
please visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt &gt; <br>

&gt; &gt; © 2015 American Express. All rights reserved <br>

&gr; &gt: <br>

&gt; &gt; When booking concierge services for Card Members, American ExXpress uses
a4 third party concierge service contractor ("Concierge Company™). In some cases,
Concierge Company wlll provide you with certain information about the service
provider(s) fulfilling wour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating te services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Serwvice
provider rates and availability are subject to change. <br>

&gt &gt; <br>

&gt; &gt; Content is prowvided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (<a href="http://maps.google.com/help/terms maps.html}™
target="_blank">http://maps.gocgle.com/help/terms_maps.html}</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.

There is typically no cost to you for most booking efforts Concierge Company and
Bmerican Express perform cn your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
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servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or
i nactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geoals, and may alsoc provide lncentlives to our travel counselors. For more
information please wvisit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</a> California C3T#1022318, Washington UBI$#600-46%-694, Towa TA#00Z2, Hevada
NV£2001-0126 <br>
&gt:; &gt; <br>
&gt: &gt; <br>
Egt: &gt: Ref#l50826-000892 <br>
fgt:; Response (Natalia Molotkowva) 0B/26/2015 09:35 AM <br>
&gt; What about the air, should I issue the ticket? <br>
&gt <br>
&gt; Or just holding till tomorrow dpm? <br>
&gt; Regards, <br>
&gt; HWatalia Molotkova <br>
&gt:; Centurion Relatiocnship Manager <br>
egt; <a
href="mailto: | -, < / -
<br>
sgt; [N <-:->
&gt:; Hours: Monday through Friday 10:30am te 7:00pm EST <br>
&gt; <br>
&gt: Response (Natalia Molotkova) 0B/26/2015 09:27 AM <br>
&gt: OK, booking... <br>
&gt; Regards, <br>
&gt:; Natalia Molotkova <br>
&gt; Centurion Relaticnship Manager <br>

&gt; <a
href="mailto : G - -, =~
<br>

sat; NN <-:>

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egt: <br>

agt; customer (<a href="mailto:[ G - -
08/26/2015 09:12 AM <br>

&gt Morning! Thank you for reguesting letter from Le Bristel. <br>

&gt: <br>
&gt:; Book this 5t. Barth's hotel for us and request letter as well! I will pass
on this info to Karyna re deposit.Thank you! <br>

&gt; <br>

&gt; On Aug 26, 2015, at B8:51 AM, Natalia Molotkova &lt;<a

href="mailto : | - E, < / 2>
&gt:; wrote: <br:>

&gt; <br>

Ggt: &gt: <br>
&gt; &gt; <br>
&Jt: &gt; Response (Natalia Molotkeowva) 08/26/2015 08:51 aM <br>

Egt: &gt; Morning, <br>

&gt; &gt; <br>

&gt; &gt; I did reguest the confirmation and letter of invitaticn from Le
Bristol. <br>

&gt; &gt; <br>

&gt; &gt; For the hotel in 5t. Barth - wvery limited availability fro the
ragquested dates. I can offer <br>

&gt; &gt; <br>

&gt: &gt; HOTEL MANAFANY SAINT BARTHELEM <br>

&gt: &gt; ANSE DES CAYEES <br>
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&gt; &gt; SAINT-BARTHELEMY BL %70%8 <br>

&gt; &gt; <br>

&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br>

Egt: &gt; <br>

&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt; &gt; ** B50.00 EFF 25DEC - 07JAN <br>

&gt; &gt; 5985.00 EFF 07JAN - 10JAN <br>

&gt; &gt; <br>

&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; <br>

&gt: &gt:; They do require deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by 6pm local hotel time to avoid
2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt; &gt; Regards, <br>

&gt; &gt; Natalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <br:

&gt; &gt; <a

href="mailto | - - (< -~
<br>

sgt; sot; [N <-:>

&gt; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&gt; &gt; <br>

&gt &gt; Response (Administrater) 08/25/2015 07:33 PM <br>

&gt; &gt; THIS EMATL INBOX IS HOT MONITORED when I am cut of the office** I am
currently out of the ocffice with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next avallable Centurion Support Assoclate. Have a wonderful day!
<br>

&gt; &gt; Customer (<a

hre =" - B < /2>) 08/25/2015 07:33 PM
<br>

&gt; &gt; right..I remember these flights being non refundable now.itinerary is
fine. Working on hotel tomorrow sounds good.thank you! <br:>

Egt: &gt: <br>

&gt; &gt; On Aug 25, 2015, at 7:2% PM, Natalia Molotkova &lt;<a

href=| N =talia.molotkovalcenturion. com</a>
&gt; wrote: <br>

&gt; &gt; <br>

&gt; &gt &gt; <br>

&gt; &gt; &agt; <br>

&gt:; &gt; &gt; Response (Matalia Molotkowva) 08/25/2015 07:29 FM <br>

&gt; &gt; &gt; I. Alr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt: &gt; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt: &gt; &gt: <br>

&gt; &gt; &gt; UAl444 Z25DEC EWRSHEM 3153 225F <br>

Egt; &gt} &gt; WM 675 25DEC SXMSBH 430P 445P <br>

sgt; &gt: &gt:; <br>

&gt; &gt; &gt; WM €36 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; &gt; UALETT7 10JAN SXMEWR 310P 655P <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt:; All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hetel optiocns. <br>

&gt &gt; &gt; Regards, <br>

&gt; &gt; &gt; MNatalia Molotkova <br>

&gt; &gt:; &gt; Centurion Relationship Manager <br>

Egt: &gt; &gt: <a
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href="mailto : N - </ =~
<br>
sgt; sgt; agt; [N <-:>
Egt:; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; &gt; <br>
&gt; &gt &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; &gt; To learn more abeout e-mail security or report a suspicicus e-mail,
Please visit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>
&gt; &gt:; &gt; <br>
LEgt: &gt: &gt: @ 2015 American Express., All rights reserved <br>
&gt &gt; &gt; <br>
&gt; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor (“Concierge Company"™). In some
cases, Concierge Company will provide you with certain infermation about the
service provider(s) fulfilling your concierge service. The acteal decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emploveses or agents of
Concierge Company or RBmerican Express, and are not autherized to act on behalf of
Concierge Company or RBmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Campany and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expreszly understand

s an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or fallure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Cencierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject toc change. <br>
&gt; &gt; &gt; <br>
Egt; &gt; &gt; Content is provided “"AS IS," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (<a href="http:// /maps.gocgle.com/help/terms maps.html)"™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://wWww.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html}</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American ExXpress acts sclely as sales agent for travel
suppliers and is not respensible for the acticns or

i na ctions of such suppliers. We want you to be aware that certain suppliers

pay us commissions and other incentives for reaching sales targets or other
goals, and may alsoc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> Califernia CST#1022318, Washington UBI#600-469-694, Iowa
TR#00Z, Nevada NV#2001-0126 <br>
&gt: &gt; &gt; <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Ref#l50B26-0008%2 <br>
&gt; &gt; Response (Natalia Molotkowva) 08/25/72015 07:29 PM <br>
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&gt; &gt; I. Adr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72 <br>
Egt: &gt: <br>
&gt; &gt; Here 1s itinerary with United and Windward <br>
&gt; &gt; <br>
&gt; &gt; UAl444 25DEC EWRSXM 915A 225F <br>
&gt; &gt; WM 675 25DEC SKMSBH 430P 445P <br>
&gt; &gt; <br>
&gt:; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>
&gt; &gt; UALeT7 10JAN SXMEWR 310P &55P <br>
&gt; &gt; <br>
&gt: &gt All of our properties are sold out, I will have to check tomorrow
moerning - will start at 830am, fro any other hotel options. <br>
&gt:; &gt; Regards, <br>
&gt; &gt; Natalia Molotkova <br>
Egt; &gt; Centurion Relationship Manager <br>
&gt; &Lgt; <a
href="mailto : | - - . < =
<br>
sgt; sgt; (N -
&gt &gt Hours: Monday through Friday 10:30am toe 7:00pm EST <br>
&gt; &gt; <br>
&gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt:; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
gEgt: &gt; <br>
&gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; <br>
&gt &gt; When booking concierge services for Card Members, American Express uses
a third party cencierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider sach service provider before
choosing to use that provider. Service providers are not employess or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
EXxpress are in no way responsible for the acticns of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating teo services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided te Card Member by service provider. Service
provider rates and availability are subject to change. <br>
Egt; &gt; <br>
&gt; &gt; Content is provided "&AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hersunder by license. For Google “Maps Terms of Use"
click here: (<a href="http://maps.geogle.com/help/terms maps.html}"
target="_blank">http:ffmaps.gcogle.cumfhelpjterms_maps?html}c!a>‘ For "Map Legal
Hotices" click here: (<a
href="http://www.maps.google.com/help/legalnotices _maps.html}"
target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
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American Express perform on vyour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and 13 not responsible for the actions or 1

na ctiens of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other goals,
and may alsoc provide incentiwves to our travel counselors. For more information
please visit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</fa> California CST4#1022318, Washington UBI$600-46%-694, Iowa TA4#002, Newvada
NV£2001-0126 <br>
gEgt: &gt; <br>
&gt &gt; <br>
&gt; &gt; Ref#150826-000832 <br>
&gt; BResponse (Administrator) 08/26/2015 0%:12 AM <br>
&gt; THIS EMATL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
pffice hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurien Support Associate. Have a wonderful day!
<hr>»
&gt; Response (Natalia Molotkova) 0B/26/2015 0B:51 AM <br>
&gt; Morning, <br>
&gt; <br>
&gt; I did request the confirmation and letter of inwvitation from Le Bristol.
<br:>
&gt; <br>
&gt; For the hotel in 5t. Barth - very limited availlability fro the requested
dates. I can offer <br>
&gt; <br>
&gt; HOTEL MANAFPANY SAINT BARTHELEM <br>
&gt; ANSE DES CAYEES <br>
&gt; SAINT-BARTHELEMY BL 37038 <br>

&gt; <br>
&gt; CHAMBRE DELUXE VUE JARDIN <br>
sgt; <br>

&gt; FUBLIC RATE **RATE CHG DPFST /C-15D <br>

&gty ** BL0.00 EFF 25DEC - 07JAN <bhr>

&gt; 59%5.00 EFF 07JAN - 10JAN <br>

&gt; <br>

&gt:; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; <br>

&gt; They do reguire deposit at the time of booking, which is refundable if you
are canceling by December 10th 2015 by &pm local hotel time to aveid 2550.00EUE
cancellation fee (it i1s amount of the deposit). <br>

&gt:; Regards, <br>

&gt; NWatalia Molotkova <br>

&gt Centurion Relationship Manager <br>

Egt: <a

href="mai1lto | - - A < =
<br>

sgt; [N --:-

&gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

£gt; <br>

&gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt; THIS EMAIL INBOX IS NOT MONITORED when I am cut of the office*¥ I am
currently ocut of the cffice with no access to voicemail eor email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wvou need
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immediate assistance please call the number on the back of your card and press 0
(zero) for the next awvailable Centurion Support Associate. Have a wonderful day!
<br>
agt; Customer (<a href="mailto: - - )
0B/25/2015 07:33 FM <br>
&gt; right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you! <br>

&gt; <br>
&gt:; On Auwg 25, 2015, at 7:29% PM, Natalia Molotkova &lt;<a
href="mailto: I -, < / =~
&gt; wrote: <br>
&gt: <br>
&Egt: &gt; <br>
&gt; &gt; <br>
&Jt; &gt; Response (Natalia Molotkova) 0B/25/2015 07:2% BPM <br>
&gt; &gt; I. Adir - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 511E88.72 <br>
&gt &gt; <br>
&gt; &gt; Here is itinerary with United and Windward <br>
&gt; &gt; <br>
&gt &gt; UAl444 25DEC EWRSHM 9%15A 225P <br>

&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br>

&gt; &gt; <br>
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240F <br>

&gt; &gt; UALST7 10JAN SHMEWR 310P &655F <br>
&gr; &gt: <br>
&gt:; &gt; All of our properties are sold out, I will have to check tomorrow
moerning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; Regards, <br>
&gt &gt; Natalia Molotkova <br>
&gt; &gt; Centurion Relationship Manager <br>
&gt; &gt; <a
href="mailto: N - E < - >
<br>
cgt; sgt; (NG -
Egt: &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
sEgt:; &gt; <br>
&gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gty &gt; To learn more about e-mall security or repeort a suspicious e-mail,
please wisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt &gt; <br>

&gt:; &gt; ©® 2015 American Express. All rights reserved <br>
&qt; &gt; <br>
&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company"™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vyour concierge service, The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American EXpress
strongly recommend that you carefully consider sach service provider before
choosing to use that provider. Service providers are not employeses or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
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provider and the Card Member) is against the service provider and not against
Cencierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject te change. <br>

&gt; &gt: <br>

&gt; &gt; Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (<a href="http://maps.geogle.com/help/terms maps.html}) "
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or i

na cticns of such suppliers. We want vou to be aware that certain suppliers pay
us commissions and other incentiwves for reaching sales targets or cther geals,
and may alsc provide incentives to our trawvel counselors. For more information
please visit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</a> California CST4#1022318, Washington UBI4600-46%-6094, Iowa TA4#002, Newvada
NV§2001-0126 <br>
&gt; &gt; <br>
&gt; &gt; <br>
&gt; &gt Ref#150826-0008392 <br>
&gt; Besponse (Matalia Melotkowva) 0B/25/2015 07:29 PM <br>
&gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72 <br>

&gt; <br>
&gt; Here is itinerary with United and Windward <br>
sEgt: <br>

&gt; UAl444 25DEC EWRSKM 215A 225P <br>

&gt; WM 675 25DEC SXMSBH 430F 445F <br>

&gt <br>

&gt; WM 636 10JAN SBHSXM 1225P 1240P <br>

&gt UALGTT 10JAN SXMEWR 310F 655F <br:>

&gt: <br>

&gt; All of ocur properties are sold ocut, I will have to check tomorrow morning -
will start at 830am, fro any other hotel cptions. <br>

&gt; Regards, <br>

&gt:; Natalia Molotkova <br>

&gt; Centurion Relaticnship Manager <br>

&gt: <a

href="mailto : || - E - / =~
<hr>

sor: (N <b:>

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; <br>

&gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; To learn more about e-mail security or report a suspicious e-mail, please
visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>

&gt; <br>
&gt; @ 2015 American Express. All rights reserved <br>
sgt; <br>
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&gt; When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or ABmerican Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each serwvice provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but net limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall neot be liable for leoss, damage, or other claim with respect to any
services or products provided tec Card Member by service provider. Serwvice
provider rates and availability are subject to change. <br>

&gt; <br>

&gt; Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (<a href="http://maps.google.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost te you for most booking efforts Concierge Company and
Bmerican Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts scolely as sales agent for travel
suppliers and is not responsible for the actions or i

nactions of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other geals,
and may also provide incentives to our travel counselors. For more information
please wisit <a
href="http://wWw.americanexpress.com/travelterms">Wwww. americanexpress . com/travelt
erms</a> California C3T#1022318, Washington UBI#600-469-69%4, Iowa TA#002, Nevada
NVE2001-0126 <br>

&gt; <br>

&gt <br>

&gt; Ref$#150826-000892

<br>
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<fdiv>

</div>

<l-- Print Header -3

<div class="rnt_ text gray">
<strongrResponse&nbsp; (Administrater) &nbsp; &anbsp; &nbsp; 08/26/2015 09:54

BM</strong>

< /div>

£|l-— Print Tread ==

<div class="rnt text gray thread">

THIZ EMAIL INBOX IS NOT
MONITCRED when I am out of the cffice** I am currently cut of the cffice with ne

access to voicemail or email. My normal office hours are 10:30 AM to 7:00 PM EST
Monday through Friday. If you need immediate assistance please call the number

on the back of your card and press 0 (zero) for the next available Centurion
Support Asscclate. Hawve a wonderful day!

<br>

<l-- Survey Link s====ss=ss===========s========s============ --

=
<div style="border-bottom:1lpx sclid #ddd; padding-bottom:
10px; ">
] == Signature . ——
>
</dive

<fdiv>
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<div class="rnt text">

<strongrCustomer&nbsp; (<a

href=" I - < / = ) cnbsp; &nbsp; &nbsp; 08/
26/2015 09:54 AM</strong>
< fdiv>
1:'!—— ljrj_f‘_t ':'ffﬂ:;:. ——— L —————
<div class="rnt text thread":
Appreciate it! <br>

<hr>
Sent from my iPhone <br>
<br>
&gt:; On Aug 26, 2015, at 9:37 aM, Natalia Molotkova &lt;<a

LEgt:; wrote: <br>
&gt; <br>
&gt: <br>

&gty <br>

&gt; Response (Natalia Molotkova) 0B/26/2015 0%:37 AM <br>

Egt: I can rebook it tomorrow. Will do it under separate record, due to the
hotel. <br>

&gt; Regards, <br>

fgt: Watalia Molotkova <br>

&gty Centurion Relationship Manager <br>

Egrt: <a

hre £ =" | -, < =
<hr>

sot; N <-:>

&gt Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt <br>

&gt; Response (Administrator) 08/26/2015 05:36 &AM <br>

Ggt:; THIS EMAIL INBOX IS5 NOT MONITORED when I am ocut of the office** I am

£

currently ocut of the cffice with neo access to or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next availlable Centurion Support Assocliate. Have a wonderful day!

<hr>

sgt; Customer (<a href="mailto:| I EEG— I < - >)
08/26/2015 09:36 AM <br>

&gt; Can we hold longer? <br>

Egt: <br>

&gty Sent from my 1Fhone <br>

&gt: <br>

&gt:; &gt; On Aug 26, 2015, at 9:35 AM, Natalia Molotkova &1lt:<a
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&gt; wrote:
Egt: &gt: x.l}:'.‘z
agt; &gt; <br>
&gt; &gt; <br>
&gt: &gt; Response (Natalia Molotkowva) 0B/26/2015 09:35 AaM <br>
&gt:; &gt:; What about the air, should I issue the ticket? <br>
&gt; &gt; <br>
&gt:; &gt: Or just holding till tomorrow 4pm? <br>
&gt; &gt; Regards, <br>
&gt: &gt; MWatalia Molotkowva <br>
fgt: &gt: Centurion Relationship Manager <br>
&gL; &gt; <a
href="mailto | - - < / =
<br>
sgt; agt; [N <-:>
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; <br>
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br>
&gt; &gt; O, bocklnu .« <br>
sgt: &gt: R is,
&gt:; &gt; N ia Mclotk <br>
&gt; &gt; Centurion Relatlonship Manager <br>
&gt: &gt; <a
£ a
-

<br

Egt: &gt: <br>

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; <br>

&gt; &gt; Customer (<a

href="mailto: | - I < /= >) 08/26/2015 09:12 AM
Thr>

&gt: &gt; Morning! Thank you for requesting letter from Le Bristel. <br>

&gt; &gt; <br>

&gt; &gt; Book this S5t. Barth's hotel for us and request letter as well! I will
pass on this info to Karyna re deposit.Thank you! <br>

&gt:; &gt; <br>

&gt; &gt; On Auwg 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a

L&gt; wrote: <br>

Egt: &gt: <br>

&Jt; &gt. &gt

&gt; &gt; &gt

&gt; &gt; &gt esponse (Matalia Molotkova) 08/26/2015 0B:51 AM <br>

Egt: &gt; LSgt; H“hnlrj, <br=

&gt:; &gt: &gt; <br>

&gt; &gt:; &gt:; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; &agt; <br>

&Jt: &gt; &gt: For the hotel in 5t. Barth - wery limited availability fro the
regquested dates. I can offer <br>

&gt; &gt; &gt

&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt; &gt; &gt; ANSE DES CAYEES <br>

&gt; &gt; &gt: \TNT-BARTHELEMY BL 970%8 <br>

&gt; &gt; &gt; <br>

Egt: &gt:; &gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; &gt; &gt; <br>

&gt: &gt &gt:; PUBLIC RATE **RATE CHG DPFST /C-15D <br>

&gt; &gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br>
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&gt; &gt; &gt; 535.00 EFF 07JAN 10JaN <br>

&gt; &gt: &gt:; <br>

&gt; &gt: &gt: APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; &gt; <br>

&gt: &gt; &gt; They do require deposit at the time of booking, which is
refundable if you are canceling by December 10th 2015% by 6pm local hotel time to
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt:; &gt: &gt; Regards, <br>

&gt; &gt; &gt; Natalia Molotkova <br>

&gt: &gt; &gt; Centurion Relationship Manager <br>

EgTt: &gL: &QL: <a

h re £ =
<br>

sgt; sgt; sot; [N <-->

gty &gt; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Response (Administrator) 0872572015 07:33 PM <br>

&gt; &gt; &gt; THIS EMAIL INBQYX IS NOT MONITORED when I am cut of the office** [
am currently out of the office with neo access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If vou neead
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; &gt; &gt; Customer (<a

hre £ =" | - A < /= >) 08/25/2015 07:33 PM
<hr>

&gt:; &gt; &gt; right.l remember these flights being non refundable now..itinerary
is fine.MWorking on hotel tomorrow sounds good.thank you! <br>

&gty &gt:; &gt; <br>

&gt &gt; &gt:; On RAug 25, 2015, at 7:29 PM, Natalia Molotkova &lt:<a

b e £ | T = >
&gt; wrote: <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; <br>

Egt: &gt; &gt: &gt <br>

ggt:; &gt; &gt; &gt; Response (Natalia Molotkowva) 0B/Z5/2015% 07:29 PM <br>

&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not
cffered on this market. Only nonrefundable fare $1188.72 <br>

&gt:; &gt; &gt:; &gt; <br>

Egt: &gt: &gt: &gt; Here is itinerary with United and Windward <br>

Egt: &gt: &gt: &gt; <br>
agt; &gt; &gt; &gt; URl1444 2
&gt; &gt; &gt; &gt; WM 675 2
Egt: &gt; &gt; &gt; <br>
&gt: &gt &gt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; &gt; &gt; UALl677 10OJAN SXMEWR 310F 655P <br>

Ggt: &gt; &gt: &gt; <br>

&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check
tomorrow morning - will start at 830am, fro any other hotel options. <br>

Egt: &gt; &gt; &gt; BRegards, <br>

ggt:; &gt:; &gt; &gt; MWatalia Molotkova <br>

&gt; &gt; &gt; &gt; Eentu?ion Relationship Manager <br>

sgt; &gt; &sgt; &gt;

e - S - S - -
<hr>

agt; agt: sgt:; sot: (N <-:>

&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gt:; &gt; <br>

&gt; &gt; &gt; &gt; Privacy Statement Visit the Centurion Card website <br>

D
D

EWRSXM
SXMSBH

m M
o 0

8158 225P <br>
430F 445FP <br>
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agt; &gt; &gt; &agt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<br>

&gt; &gt; &gt; &gt; <br>

&gt &gt: &gt &gt; © 2015 American Express. All rights reserved <br>

&gt; &gt; &gt; &gt; <br>

&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American
Express uses a third party concierge service contractor ("Concierge Company™). In
some cases, Concierge Company will provide wou with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Ceoncierge Company or American Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understa

nd 5 an d agrees that the exclusive remedy for any claims relating to services
or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Expresz shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; &gt; &gt; <br>

&gt &gt:; &gt &gt; Content is provided "AS I5," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.gocgle.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Heotices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices _maps.html)</a>.
There is typically no cost te you for most booking efforts Concierge Company and
EBmerican Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American ExXpress acts sclely as sales agent for travel
suppliers and is not respeonsible for the actions

or i na ctions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may alsc provide incentives to our travel counselors. For more
information please <a
href="http://visitwuw.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#1022318, Washington UBI#600-469-63%4, Iowa
TA#002, Nevada NV#2001-012& <br>

Egt; &gt; &gt; &gt; <br>

&gt; &gt:; &gt; &gt; <br>

&gt; &gt; &gt; &gt; Ref#150826-000852 <br>

agt; &gt; &gt; Response (Natalia Molotkowva) 0872572015 07:29 PM <br>

&gt; &gt; &gt; I. RAir — I can't get fully refundable fare , it is not offered cn
this market. Only nonrefundable fare $1188.72 <br>

&gt &gt; &gt <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; UAl44d 25DEC EWRSMM 915A 225F <br>
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agt; &gt; &gt; WM €75 Z25DEC S¥MSBH 430P 445F <br>
£gt; &gt:; &gty <br>
Egt: &gt; &gt; WM €36 10JAN SBHSKM 1225F 1240F <br>
Egt:; &gt; &gt; UALeTT 10JAN SXMEWR 310P &55F <br>
&gt; &gt; &gt; <br>
&gt:; &gt; &gt; All of our properties are sold cut, I will have to check tomorrow
merning - will start at 830am, fro any cther hotel optiens. <br>
&gt; &gt; &gt; Regards, <br>
&gt; &gt; &gt; Natalia Molotkova <br>
&gt; &gt; &gt Centurion Felaticonship Manager <br>
&gt; &gt; &gt:
href="mailto: _ -, < / =~
<br>
sgt; &gt; sot; [N <-:-
&gt; &gt &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Privacy Statement | Visit the Centurien Card website <bra>
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wvisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt &gt: &gt; <br>
&gt; &gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; When boocking concierge services for Card Members, American ExXpress
uses a third party concierge service contractor ("Concierge Company")}. In socme
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Conclerge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or Rmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Cempany and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Membesr, and expressly understand

5 an d agrees that the exclusive remedy for any claims relating to services or
products provided by the serwvice provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service preovider and net against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt: &gt; &gt; <br>
&gt:; &gt:; &gt; Content is provided "A5 IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use™ click here: (<a href="http://maps.google.com/help/terms_maps.html)"
target—“ _blank">http://maps.google.com/help/terms maps.html) </a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://wWww.maps.goocgle.com/help/legalnotices_maps.html)</a>,
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purpcses. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actiocns or

i na ctions of such suppliers. We want you to be aware that certain suppliers
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pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives to our travel counselors. For more
information please wisit <a

href="http://wWw.americanexpress. com/travelterms">www. americanexpress.com/travelt
erms</a> California CST#1022318, Washington UBI#600-46%-69%4, Iowa TA#002, Newvada
WV#2001-0126 <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt &gt; Ref#l150826-000852 <br>

&gt; &gt; Response (Administrateor) 08/26/2015 05:12 AM <br>

&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
(zere) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br>

&gt; &gt; Morning, <br>

&gt; &agt; <br>

&gt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt; &gt; <br>

&gt; &gt; For the heotel in 5t. Barth - wvery limited availability fro the
requested dates. I can offer <br>

&gt; &gt; <br>

&gt &gt; HOTEL MAMNAPANY SAINT BARTHELEM <br>

&gt:; &gt; ANSE DES CAYEES <br>

&gt; &gt; SAINT-BARTHELEMY BL %7093 <br>

&gt; &gt; <br>

&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; &gt: <br>

&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br>

&gt:; &gt; ** B50.00 EFF Z25DEC - 07JAN <bhr>

&gt; &gt; 535.00 EFF 07JAN - 10JAN <br>

Egt; &gt; <br>

&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; <br>

&gt &gt; They do require deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by 6pm local hotel time to aveid
2550.00EUE cancellation fee (it is amount of the deposit). <br>

&gt:; &gt; Regards, <br>

&gt; &gt; Natalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <br>

&gt: &gt; <a

href="mailto : | - - / = >
<br>

egt; sot; [N <o:>

&gt; &gt; Hours: Monday through Friday 10:30am teo 7:00pm EST <br>

£gr; &gt; <br>

&gt; &gt; Response (Administrater) 08/25/2015 07:33 BPM <br>

&gt; &gt; THIS EMAIL INBOX I3 NOT MONITORED when I am out of the office** I am
currently out of the cffice with no access to voicemall or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next available Centuricon Support Associate. Have a wonderful day!
<br:>

&gt; &gt; Customer (<a

href="mailte: || IIINN55GNGN -G - 0°/25/2015 07:33 PM

<hr>
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&gt; &gt; right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you! <br>

gt &gt; <br>

Egt; &gt; On Aug 25, 2015, at 7:2% PM, Natalia Molotkova &lt;<a

href="mailto: |G - - (=
&gt wrote: <br>

&gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Response (Natalia Molotkowa) 08/25/2015 07:29 BM <br>

&gt; &gt; &gt; I. Alr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

Egt: &gt:; &gt:; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&Qt; &gt; &gt; <br>

&gt; &gt; &gt; UALl444 Z25DEC EWRSHEM 9153 225F <br>

&gt; &gt; &gt; WM €75 25DEC SXMSBH 430P 445P <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; WM €36 10JAN SBHSXM 1225P 1240P <br>

&gt; &gt; &gt; UALETT 10JAW SXMEWR 310FP 655F <br>

Egt; &gt; &gt; <br>

&gt; &gt; &gt; All of cur properties are scld cut, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt} &gt; &gt; Regards, <br>

&gt; &gt; &gt; Natalia Molotkova <br>

&gt &gt:; &gt; Centurion Relationship Manager <br>

&gt &gt; &gt:; <a

href="mailto : | -, /=~
<br>

egt; &gt; sgt; [NNNNGEGE <-:-

&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; &gt; To learn more about e-mail security or report a suspicicus e-mail,

please wisit us at <a

&gt;
&gt;

&gt;
&gt;

&gt;
&gt;

href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
<br>
@ 2015 tmerican Express. All rights reserved <br>
<br>

&gty
Egt;

uses a third party concierge service contractor ("Concierge Company™).
Concierge Company will provide you with certain infermation about the
service provideris)

cases,

&gt;

Ggt;

&gt; &gt; When boocking concierge services for Card Members, American Express

In some

fulfilling your concierge service. The actual decisicon to use

any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider each service provider before

choosing to use that provider.
Concierge Company or American Express,

Service providers are not employees or agents of
and are not autheorized to act on behalf of

Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by

the Card Member,

and expressly understand

s an d agrees that the exclusive remedy for any claims relating te services or

products provided by the service provider (including,

but not limited to

negligence or failure to deliver on the terms of any contract between the service

provider and the Card Member)

is against the service provider and not against

Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or cother claim with respect tc any
services or products provided to Card Member by service provider. Service

provider rates and availability are subject to change.

<hr>
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agt; &gt; &agt; <br>
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied
warranties. Portions of this content are provided by Gayoet® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use™ click here: (<a href="http://maps.google.com/help/terms_maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Motices" click here: (<a
href="http://www.maps.google.com/help/legalnotices_maps.html)"
target—“ _blank">http://wWWw.maps.google . com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or

i na ctiens of such suppliers. We want you te be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
geoals, and may also provide incentives to our travel counselors. For more
information please visit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</a> California CST#1022318, Washington UBI#600-465-69%4, Towa TA#002, Nevada
NVE#2001-0126 <br>
&gt; &gt; &gt; <br>
&gt &gt: &gt; <br>
&gt; &gt; &gt; Ref#§150826-0008%2 <br>
&gt: &gt Response (Natalia Molotkeva) 0B/25/2015 07:29 PM <br>
Egt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72 <br>
&gt; &gt; <br>
&gt; &gt; Here is itinerary with United and Windward <br>
&gt; &gt: <br>
&gt; &gt; UAl444 Z5DEC EWRSXM 915& 225P <br>
&gt; &gt; WM 675 25DEC SXKMSBH 430F 445P <br>
&gt; &gt; <br>
&gt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br:>
&gt; &gt; UALETT7 10JAN SXMEWR 310P 655P <br>
&gt; &gt; <br>
&gt; &gt; All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; Regards, <br>
&gt &gt:; Natalia Molotkova <br>
&gt &gt: Centurion Felationship Manager <br>
&gt; &gt;
href="mat1 o I - S -
<br>
sot; sot; [N <-->
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt &gt; <br>
&gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt &gt To learn more about e-mail security or report a suspicious e-mail,
please wisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt; &gt; <br>
&gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt:; <br>
&gt; &gt; When booking concierge services for Card Members, American ExXxpress uses
a third party concierge service contractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
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responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or ABmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actiens of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided teo Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; <br>

&gt; &gt; Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (<a href="http://maps.google.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Notices"™ click here: (<a
href="http://wWww.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible fer the actiocns or

i nactions of such suppliers. We want you to be aware that certain suppliers

pay us commissions and other incentives for reaching sales targets or other
geals, and may alsc provide incentives to our travel counselors. For more
information please wvisit <a

href="http://wWww.americansexpress. com/travelterms">www. anericanexpress. . com/travelt
erms</a> California CST#1022318, Washington UBI#600-46%-6%4, Iowa TAK002, Wevada
NVE2001-0126 <br>

&gt &gt; <br>

&gt; &gt; <br>

&gt; &gt; Ref#l150826-000892 <br>

&gt; Response (Natalia Molotkova) 08/26/2015 03:35 AM <br>

&gt; What about the air, should I issue the ticket? <br>

&gt; <br>

&gt; Or just holding till tomorrow 4pm? <br>

&gt: Regards, <br>

&gt; Natalia Molotkova <br>

&gt:; Centurion Relaticnship Manager <br>

&gt; <a
href="mailto : [ -, < = >
<br>

sgt; N <-->

&gt; Hours: Monday through Friday 10:30am teo 7:00pm EST <br>
agt; <br>

&gt; Response (Natalia Molotkowva) 08/26/2015 08:27 RAM <br>
&gt; OK, booking... <br>

Egt:; Regards, <br>

&gt; Natalia Molotkova <br>

&gt:; Centurion Relationship Manager <br>

&gt; <a
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href="mailto | - I < / = >
ThE>™

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; <br>

&gt: Customer (<a hrezf=”mai1tt‘:-:_".‘:_<i.-"é|.‘-='}
08/26/2015 09:12 AM <br>

&gt; Morning! Thank you for requesting letter from Le Bristol. <br>

&gt:; <br>

&gt; Book this St. Barth®s hotel for us and request letter as well! I will pass
on this info to Karyna re deposit.Thank you! <br>

Egt: <br>

&gt:; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt:<a

href="mailto : | - - I < /
&gt wrote: <br>

Egt; <br>

&gt; &gt; <br>

&gt; &gt; <br>

&gt:; &gt; Response (Natalia Moleotkova) 0B8/26/2015 08:51 AM <br>

&gt; &gt; Morning, <br>

Egti &gt; <br>

&gty &gt; I did reguest the confirmation and letter of invitation from Le
Bristol. <br>

&gt: &gt: <br>

&gt; &gt; For the hotel in 5t. Barth - wery limited awailability fro the
requested dates, I can offer <br>

Egt: &gt: <br>

&gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br>

&gt; &gt:; ANSE DES CAYEES <br>

&gt; &gt; SAINT-BARTHELEMY BL %70%8 <br>

Egt: &gt; <br>

&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt: &gt; <br>

&gt; &gt; PUBLIC RATE **RATE CHG DPFST /C-1353D <br>

&gt; &gt; ** BL0.00 EFF Z5DEC - 07JAN <br>

Egt: &gt: 595.00 EFF 07JAN 10JAN <br>

&gt &gt; <br>

&gt; &gt; APPROX. TOTAL PRICE 12E835.00 EUR <br>

&gt:; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; <br>

&gt:; &gt: They do require deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by épm local hotel time to avoid
2550.00EUE cancellaticon fee (it is amount of the deposit). <br>

&Jt; &gt; Regards, <br>

Egt; &gt; Natalia Molotkova <br>

&gt:; &gt: Centurion Relationship Manager <br>

&gt; &gt; <a

href="mailto | N - - < / -~
Thr>

egt; sgt; [N <-:>

&gt:; &gt:; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gt; &gt; <br>

&gt; &gt; Response (Administrateor) 08/25/2015 07:33 PM <br>

&gt; &gt; THIS EMAIL INBOX IS NOT MOWNITORED when I am out of the office** I am
currently out of the office with no access to wvoicemail or email. My normal
office hours are 10:30 &M teo 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerc) for the next avallable Centurion Support Assoclate. Have a wonderful day!
<hr>

Egt:; &gt; Customer (<a

EFTA_R1_00645120
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href="mailto ||| I - - ) (¢/25/2015 07:33 PM
<br>

Egt:; &gt; right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good..thank you! <br>

&gt; &gt; <br>

&gt; &gt; On Aug 25, 2015, at 7:2% PM, Natalia Molotkova &lt;<a

href="mailto: I - A < / = >
&gt; wrote: <br>

&gt &gt; <br>

&gt; &gt; &gt; <br>

&gt; &gt:; &gt; <br>

&Egt: &gt: &gt:; Response (Natalia Melotkova) 08/25/2015 07:29 PM <br>

&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare 51188.72 <br>

&gt; &gt; &gt; <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

£gt; &gt; &gt; <br>

&gt; &gt; &gt; UAl444 25DEC EWRSXM 915& 225P <br>

&gt:; &gt; &gt; WM €75 Z5DEC SXMSEH 430P 445F <br>

&gt; &gt; &gt; <br>

gt &gt &gt; WM €36 10JAN SBHSMM 1225P 1240F <br>

&gt:; &gt; &gt; UALETT 10JAN SXMEWR 310P 655P <br>

&gt; &gt; &gt; <br>

&gt &gt; &gt; All of our properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel opticns. <br>

&gt; &gt; &gt; Regards, <br>

Egt; &gt; &gt; NWatalia Molotkova <br>

&gt; &gt; &gt; Centuricon Eelationship Manager <br>

&gt:; &gt; &gt; <a

href="mailto : | -/ =
<hr>
sgt; sgt; sgt; [N <-:-
&gt &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Privacy Statement | Visit the Centuricon Card website <br>
Egt: &gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wvisit us <a
href="http://atamericanexpress.com/phishing”>atamericanexpress.com/phishing</a>.
<hr>

&gt; &gt; &gt; <br>
&gt &gt:; &gt; @ 2015 American Express., All rights reserved <br>
&gt; &gt; &agt; <br>

&gt:; &gt; &gt; When booking concierge services for Card Members, American Express
uses a third party concierge service contractor ("Concierge Company™). In some
cases, Concierge Company will provide you with certain information about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating teo services or
products provided by the service provider (including, but neot limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
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Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt &gt; &gt; <br>
&gt; &gt; &gt; Content is provided "AS IS,"™ without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permission. Used hereunder by license. For Google “Maps Terms of
Use" click here: (<a href="http://maps.gocgle.com/help/terms_maps.html) "
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"
target="_blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or

i na cticons of such suppliers. We want vou to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other
goals, and may also provide incentives te our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CsT#1022318, Washington UBI#600-4€9-€34, Iowa
TR$002, Hevada NV#2001-0126 <br>
&gt: &gt: &gty <br>
&gt; &gt; &gt; <br>
&gt; &gt; &gt; Ref#150826-0008%2 <br>
&gt; &gt; Response (Natalia Molotkova) 0B/25/2015 07:29 PM <br>
&gty &gty I. Adr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $11B88.72 <br>
&gt; &gt; <br>
&gJt; &gt; Here is itinerary with United and Windward <br>
&gt; &gt; <br>
&gt; &gt; UAl444 25DEC EWRSXM 9515a& 225P <br>
&gt; &gt; WM €75 25DEC SXMSBH 430P 445P <br>
sEgt:; &gt; <br>
&gt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>
&gt; &gt; UALETT 10JAN SXMEWR 310P 6535P <br>
&gt; &gt; <br>
&gt: &gt; All of our properties are seld out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; Regards, <br>
&gt; &gt; Natalia Molotkova <br>
&gt; &gt; Centurion Relationship Manager <br>
&gt; &gt; <a
nref="mailto | - - < / = >
<br>
sgt; sgt; [N <o:->
&gt &gt: Hours: Monday through Friday 10:30am to 7:00pm EST <br>
Egt; &gt; <br>
&gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt; &gt; <br>
Egt:; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; <br>
&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company™). In some cases,
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Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
sarvice provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Cencierge Company or Bmerican Express, and are not autherized teo act on behalf eof
Concierge Company or Rmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Ceoncierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or cother claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; <br>

&gt; &gt; Content is provided "AS Is5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use™
click here: (<a href="http://maps.geogle.com/help/terms maps.html)}"
target="_blank">http://maps.google.com/help/terms _maps.html)}</a>. For "Map Legal
Noticeas" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for mest boocking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes,. American Express acts solely as sales agent for travel
suppliers and is not respensible feor the acticns or i

na cticns of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other goals,
and may also provide incentiwves to our travel counselors. For more information
please wvisit <a
href="http://www.americanexpress. comn/travelterms">www. americanexpress.com/travelt
erms</fa> California CST#1022318, Washington UBI#600-469%9-694, Iowa TA#002, Newvada
NV$2001-0126 <br>

&gt; &gt: <br>

&gt; &gt; <br>

&gt; &gt; Ref#150826-00085%2 <br>

&gt; Response (Administrator) 0B/26/2015 0%:12 AM <br>

&gt; THIS EMATIL INBOX IS NOT MONITORED when I am cut of the office** I am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0
{zerc) for the next available Centuricn Support Associate. Have a wenderful day!
<br>

&gt; Response (Natalia Molotkova) 0B/26/2015 0B:51 AM <br>

&gt; Morning, <br>

agt; <br>

&gt; I did request the confirmation and letter of inwitation from Le Bristol.
<br>

agt; <br>

&gt; For the hotel in St. Barth - very limited availability fro the reguested
dates. I can offer <br>

sgt; <br>
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sgt;
&gt;
&gt;
QL
&gty
&gty
&gt;
&gty
&gt;
&gt
&gty
Egt;
&gL;
&gty

are canceling by December 10th 2015 by épm local hotel
cancellation fee

Egt;
EgL;
agt;
sgt:

HOTEL MANAPANY SAINT BARTHELEM <br>
ANSE DES CAYEES <br>
SAINT-BARTHELEMY BL
<br>

CHAMBRE DELUXE WUE JARDIN <br>
<hr>

PUBLIC RATE **RATE CHG DPST /C-15D
** B50.00 EFF Z5DEC - 07JAN <br>
58%5.00 EFF 07JAN - 10JAN <br>

<hr>

APPROX. TOTAL PRICE 12835.00 EUR <br>
INCLUDES TAXES AND SURCHARGES <br>
<hr>

They do require deposit at

97028 <br>

o o el

the time of booking, which is refundable if you
time to avoid 2550.00EUE
(it is amount of the deposit). <br>
Regards, <br>

HNatalia Molotkova <br>

Centurion Relatiocnship Manager <br>

<a

href="nai1to: H - S

<hr>»

agt;
&gt;
&gt;
&gt:
&gt;

I <-:-

Hours: Monday through Friday 10:30am te 7:00pm EST <br>
<hr

Fesponse (Administrator) 08/25/2015 07:33 PM <br>

THIS EMAIL INEBOX IS NOT MONITORED when I am out of the office** I am

currently out of the office with no access to voicemail
office hours are 10:30 AM te 7:00 PM EST Monday through
immediate assistance please call the number on the back
(zero)
<br>

or email. My normal
Friday. If you need
of your card and press 0

for the next available Centurion Support Associate. Have a wonderful day!

&gt;

08/25/2015 07:33 PM <br>

&gt; right..I remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you! <br>

ggt; <br>

&gt; On Auwg 25, 2015, at 7:29 PM, Natalia Meclotkova &lt;<a

hre - - - >
&gt; wrote: <br>

&gr; <br>

&gt &gt; <br>

&gt; &gt; <br>

&gt; &gt; Response (Natalia Molotkowva) 0B/25/2015 07:2% BPM <br>

egti &gt; I. Air I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $11E88.72 <br>

&gt; &gt; <br>

Ggt: &gt; Here is itinerary with United and Windward <br>

&gt; &gt; <br>

&gt &gt; UAl444 25DEC EWRSXM 915A 225P <br>

Egt; &gt; WM 675 25DEC SXMSBH 430P 445P <br>

&gt; &gt; <br>

&gt; &gt; WM &3¢ 10JAN SBHSXM 1225F 1240F <br>

&gt; &gt; UAleT77 10JAN SXMEWR 310FP 655F <br>

&gt; &gt; <br>

&gt; &gt; All of our properties are scold out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; Regards, <br>

&gt; &gt; NWatalia Molotkova <br>

&gt; &gt:; Centurion Relationship Manager <br>
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&gt; &gt; <a

href="mai1to: N > </ -
<br>

sgt; agt; [N <-:->

&gt; &gt; Hours: Mcnday through Friday 10:30am te 7:00pm EST <br>

&gt; &gt: <br>

&gt; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please visit us at <a
href="http://americanexpress.com/phishing®>americanexpress.com/phishing</a>». <br>
&gt; &gt; <br>

&gty &gt:; @ 2015 American Express. All rights reserved <br>

gEgt: &gt; <br>

&gt; &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contracteor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not emplovees or agents of
Concierge Company or RBmerican Express, and are not autherized to act on behalf of
Concierge Company or RBmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Campany and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or fallure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Cencierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided teo Card Member by service provider. Service
provider rates and availability are subject toc change. <br>

Egt; &gt; <br>

&gt; &gt; Content is provided "AS IS5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (<a href="http://maps.geogle.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Motices"™ click here: (<a
href="http://wWww.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html}</a>.

There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not respensible for the acticns or i

na ctiens of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentiwves for reaching sales targets or other goals,
and may also provide incentiwves to our travel counselors. For more information
please wvis=it <a

href="http://www.americanexpress.com/travelterms">www, americanexpress.com/travelt
erms</a> California CST#1022318, Washington UBI4600-469%-694, Iowa TA4#002, MNewvada
WVE2001-0126 <br>

&gt; &gt; <br>

&gt; &gt; <br>

&gt:; &gt; Ref#150826-0008392 <br>

&gt:; Response (Natalia Molotkowa) 08/25/2015 07:2% PM <br>
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agt; I. Adr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72 <br>

&gt <br>
&Egt; Here is itinerary with United and Windward <br>
&gt; <hbr>

&gt; UAl444 25DEC EWRSHM 215A 225P <br>

&gt; WM 675 2S5DEC SXMSBH 430P 445P <br>

&gt; <br>

&gt:; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gt; UALeTT 10JAN sSXMEWR 310F 655F <br>

&gt; <br>

&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br>
&gt:; Regards, <br>

&gt; MNatalia Molotkova <br>

&gt; Centurion Relationship Manager <br>

&gL; <a
href="mailto: | IIINEIGE -, < / = >
<br>

sgt; N <-:>
&gt} Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&gt <br>

&gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; To learn more about e-mail security or report a suspicious e-mail, please
visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt; <br>

&gt; ® 2015 American Express. All rights reserved <br>

&gt; <br>

&gt; When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (=) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider sach service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided toc Card Member by service provider. Service
provider rates and availability are subject to change. <br>

sgt; <br>

&gt; Content is provided "AS IS;" without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hersunder by license. For Google “Maps Terms of Use"
click here: (<a href="http://maps.google.com/help/terms maps.html)"
target="_blank">http:ffmaps.gcogle.cumfhelpjterms_maps.Etml}c!a>‘ For "Map Legal
Notices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices _maps.html}"

target=" blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
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American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not respensible for the acticns or 1

nactions of such suppliers. We want you to be aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other geals,
and may alsoc provide incentiwves to our travel counselors. For more information
please visit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</fa> California CST4#1022318, Washington UBI$600-46%-694, Iowa TA4#002, Newvada
NV#2001-0126 <br>

&gt; <br>

&gt; <br>

&gt; Ref#150826-000852

<br:>
<!l-- Survey Link =ssssss==sss=s==s==ss======== s=s=ss=sss ——
=
<div style="border-bottom:1lpx sclid #ddd; padding-bottom:
10px:">
£ == Signature EssssssssssssSSSSsSSSSsssssssssESsSSSESSSSSESE  ——
>
</div>
</div>
< !_ - Prlnt Header s TSRS SRR NS -

<div class="rnt text gray">

<strong>Response&nbsp; (Hatalia
Molotkova) &nbsp; énbsp; &nbsp;08/26/2015 09:37 AM</strong>

< /fdiv>

“l== Print Tread =ssssssssssssssssssssssssssssssrsssrsssrsssaEE —-=3%

<div class="rnt_text gray thread">
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I can rebook it tomorrow. Will
do it under separate record, due to the hotel.

£l == Sur'l‘,-e:.fr Link T O O O T O I B B A B B B —

<div style="border-bottom:lpx solid #ddd; padding-bottom:
10px:">

ol signatu:s -_——-"""

<prRegards, <br>
Matalia Molotkova
<br>
Centurion Relationship Manager
<hr>
<a

href="mailto : | - </a>

<br>

<hr>
Hours: Monday through Friday 10:30am to 7:00pm EST</p>

<fdiv>

</div>

{_!—- P:"i]"_t ]-:Q-,_‘gder s TSRS SRR NS -

<div class="rnt_text">

<strong>rResponse&nbsp; (Administrator) &nbsp; &énbsp; énbsp: 08/26/2015 09:36
AM</strong>

</ div>

“l—— Print Tread sSesssssssssssssssSsSSSSSSSSSSSSSSSSSSSSSEESE —— )

—

<div class="rnt_text_thread">
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MONITORED when I am out of the
access to volcemail or email.

THIS EMAIL

INBOX IS HOT

I am currently out of the office with no

My normal office hours are 10:30 AM to 7:00 PM EST

Monday through Friday. If you need immediate assistance please call the number

on the hack of your card and press 0

(zero)

Support Asscciate. Hawve a wonderful day!

<!l-- Survey Link

for the next available Centurion

<div style="border-bottom:lpx solid #ddd:; padding-bottom:

Opx: "=
{:!—— Siqnﬂ.tl.rﬂ - - - - - - - - - - - -} - -} - -+ - - - + - -+ - -4 - - 4 - - - - - - - - - - - - S 1
]
</div>
<fdiv>
<l—— Print Header =====——==—==c—=c==—===o===——=———————————o=——== —=

26/2015 09:36 AM</strong>

</div>

ThE™
Sent from my iPhone <br>
<br:>

<div class="rnt_text_gray">

<strongrCustomer&nbsp; (<a

hre£="nailto: [ >IN /= >) cnbsp; nbsp; snbsp; 08/

Can we hold

&gt; On Aug 26, 2015, at 9:35 AM, Natalia Mglotkova &lt;<a

href="mailto:
&gt: wrote: <br>

longer? <br>

<Sax
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agt; <br>

&gt; <br>

Egt: <br>

fgt:; Response (Watalia Molotkova) 0B/26/2015 0%:35 AM <br>

&gt; What about the air, should I 1ssue the ticket? <br>

Ggt: <br>

fgt:; Or Just holding till tomorrow 4dpm? <br>

&gt; Regards, <br>

&gt:; NWatalia Molotkova <br>

&gt; Centurion Relationship Manager <br>

&gt:; <a

href="mailto : | -/ =
<hr>

sot; N <---

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egt; <br>

&gt; Response (Matalia Molotkowva) 0B/26/2015 09:27 &AM <br>

&gt; OK, booking... <br>

&gt:; Regards, <br>

&gt; Matalia Molotkova <br>

Egti Centurion Relationship Manager <br>

&gt:; <a

href="mailto | -, < / = >
<hr>

cot; I -

&Jt: Hoursz: Monday through Friday 10:30am teo 7:00pm EST <br>

Egt: <br>

agt; Customer (<a href="mailto:|| N :1=51=v. iecfgmail.com</a>)
0B/26/2015 09:12 AM <br>

&gt Morning! Thank you for reguesting letter from Le Bristol. <br>

gt <br>

&gt; Book this 5t. Barth's hotel for us and request letter as welll I will pass
on this info to Karyna re deposit.Thank you! <br>

&gty <br>

&gt; On Aug 26, 2015, at B:51 AM, Natalia Mclotkova &lt;<a

href="mailto: | - <  =>
&gt; wrote: <br>

&gt; <br>

Ggt: &gt; <br>

&gt; &gt; <br>

Egt:; &gt: Response (Natalia Molotkova) 0B/26/2015 08:51 aM <br>

Egt: &gt: Morning, <br>

&gt; &gt; <br>

&gt; &gt; I did request the confirmation and letter of invitation from Le
Bristol. <br>

&gt: &gt; <br>

&gt:; &gt:; For the hotel in 5t. Barth - wvery limited availability fro the
requested dates. I can offer <br>

&gt; &gt; <br>

&Jt: &gt; HOTEL MANAFPANY SAINT BARTHELEM <br>

Egt: &gt; ANSE DES CAYEES <br>

&gt; &gt; SAINT-BARTHELEMY BL %7058 <br>

&gt; &gt; <br>

&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br>

&gt; &gt; <br>

&gt; &gt; PUBLIC RATE **RATE CHG DPFST /C-15D <br>

sgt: &gt: ** B850.00 EFF 25DEC 07JAN <br>

&gt; &gt; 585.00 EFF 07JAN - 10JAN <br>

&gt; &gt; <br>

&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br>
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sgt; &gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; &gt; <br>

Egt: &gt: They do require deposit at the time of booking, which is refundable if
you are canceling by December 10th 2015 by épm local hotel time to awvoid
2550.00EUE cancellation fee (i1t 1s amount of the deposit). <br>

&gt: &gt; Regards, <br>

&gt; &gt:; NWatalia Molotkowva <br>

&gt; &gt; Centurion Relationship Manager <br>

&gt; &gt; <a

hre £ = -~ < /2>
<br>

sat: «gt: [NNNNEGEGEGEE <::>

Egt: &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

&gti &gt; <br>

&Jt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt:; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** T am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next awvailable Centurion Support Associate. Have a wonderful day!
<br>

&gt:; &gt; Customer (<a

href =" I - I < /2.>) 08/25/2015 07:33 PM

<br>
&gt; &gt; right..] remember these flights being non refundable now.itinerary is
fine.Working on hotel tomorrow sounds good.thank you!l <br>

&gt:; &gt; <br>

&gt:; &gt; On Aug 25, 2015, at 7:2% PM, Natalia Molotkova &lt;<a

b e £~ - < =~
&gt; wrote: <br>

Egt: &gt; <br>

&gt: &gt; &gt:; <br>

&gt: &gt: &gt: <br>

&gt; &gt; &gt; Response (Matalia Molotkowva) 08/25/2015 07:29 PM <br>

&gt; &gt; &gt; I. Alr - I can't get fully refundable fare , it is not offered on
this market. Only nonrefundable fare S1188.72 <br>

Egt: &gt: &gt: <br>

&gt; &gt; &gt; Here is itinerary with United and Windward <br>

&gt &gty &gt: <br>

&gt; &gt; &gt; UAl4d4d Z5DEC EWRSXM 315K 225F <br>

&gt; &gt: &gt; WM €75 25DEC SXMSBH 430P 445F <br>

Egt: &gt: &gt: <br>

Ggt; &gt; &gt; WM 636 10JAN SBHSXM 122353F 1240F <br>

&gt; &gt; &gt; UAL&TT 10JAN SHMEWR 310F 655F <br>

Egti &gt; &gt: <br>

&gt:; &gt:; &gt: All of ocur properties are scold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>

&gt: &gt; &gt; Regards, <br>

&gt; &gt; &gt; MNatalia Meolotkova <br>

&Jt) &gt &gt: Centurion Relationship Manager <br>

&gt &gt &gt <a

hre £ = - - A <
<br>

sgt; agt; sot; [N <b::-

&gt; &gt; &gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&gt; &gt; &gt; <br>

Egt: &gt; &gt; Privacy Statement Visit the Centuricn Card website <br>

&gt; &gt; &gt; To learn more about e-mail security or report a susplclious e-mall,
please visit us <a
href="http://atamericanexpress.com/phishing”>atamericanexpress.com/phishing</a>.
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<br>
£gt; &gt:; &gt; <br>
Egt; &gt; &gt; © 2015 American Express. All rights reserved <br>
&gt &gt; &gt; <br>
&gt; &gt; &gt; When bocking conclerge services for Card Members, American Express
uses a third party concierge service contractor ("Concierge Company™). In some
cases, Concierge Company will provide you with certain infermation about the
service provider(s) fulfilling your concierge service. The actual decision to use
any service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understand

s an d agrees that the exclusive remedy for any claims relating teo services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided te Card Member by service provider. Service
provider rates and availability are subject toc change. <br>
&gt: &gt: &gty <br>
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied
warranties. Portions of this content are provided by Gayot® and may not be used
without written permissicon. Used hereunder by license. For Google “Maps Terms of
Use" click here:(<a href="http://maps.gocgle.com/help/terms maps.html)™
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal
Hotices"™ click here: (<a
href="http://wWwWw.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not respensible for the acticns or

i na ctions of such suppliers. We want you to be aware that certain suppliers

pay us commissions and other incentives for reaching sales targets or other
goals, and may alsc provide incentives to our travel counselors. For more
information please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California CST#102231E, Washington UBI$#600-469-63%4, Iowa
TR#002, Hevada NV#2001-0126 <br>

&gt &gt; &gt; <br>

&gt; &gt; &gt; <br>

&gr; &gt; &gt; Ref#150B2&6-000892 <br>

&gt; &gt:; Response (Natalia Molotkova) 08/25/2015 07:29% PM <br>

&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare SL1E88.72 <br>

agt; &gt; <br>

&gt; &gt; Here is itinerary with United and Windward <br>

&gt; &gt; <br>

Egt:; &gt; UAl444 25DEC EWRSKM %15A 225FP <br>

&gt; &gt; WM 875 25DEC SXMSBH 430P 445P <br>

&gt; &gt; <br>

&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br>
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&gt; &gt; UAleT77 10JAN SXMEWE 310P &655P <br>
£gt; &gt; <br>
&gt &gt; All of our properties are sold out, I will have to check tomorrow
morning - will start at 830am, fro any other hotel options. <br>
&gt; &gt; Regards, <br>
&gt; &gt; NWatalia Molotkova <br>
&gt; &gt; Centurion Relationship Manager <br>
&gt; &gt; <a
href="mailto: N > < 2>
<br>
sgt; sqt; [N <-:->
&Egt: &gt:; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&Egt: &gt; <br>
&gt:; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt &gt; To learn more about e-mail security or report a suspicious e-mail,
please wvisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt &gt; <br>
&gt; &gt; © 2015 American Express. All rights reserved <br>
&gt; &gt; <br>
&gt} &gt; When booking concierge services for Card Members, American Express uses
a third party concierge service contracteor (“"Concierge Company"). In scme cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service, The actual decision to use any
service provider referred by Concierge Company and/or Bmerican Express is the
responzibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating te services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/cr American Express. Concierge Company and/or American
Express shall not be liable for less, damage, or other claim with respect to any
services or products prowvided te Card Member by service provider. Serwvice
provider rates and availability are subject to change. <br>

&gt; &gt; <br>

&gt; &gt; Content is provided "AS5 IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google "Maps Terms of Use"
click here: (<a href="http://maps.gocogle.com/help/terms_maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Hotices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.goocgle.com/help/legalnotices maps.html)</a>.
There is typically no cost te you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or 1

na cticns of such suppliers. We want you to be aware that certain suppliers pay
us ccmmissions and other incentives for reaching sales targets cor other geals,
and may also provide incentives to our travel counselors. For more information
please wvisit <a
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href="http://www.americanexpress.com/travelterms">www. americanexpress.com/travelt
erms</a> California C3T#1022318, Washington UBI#600-46%-6%4, Towa TA#002, Nevada
NV#2001-0126 <br>

Egt: &gt; <br>

&gt; &gt; <br>

&gt; &gt; Ref#150826-0008352 <br>

&gt; Response (ARdministrator) 08/26/2015 0%:12 AM <br>

&gt; THIS EMAIL INBOX IS NOT MONITORED when I am cut of the office*¥ I am
currently out of the ocffice with no access to voicemail or email. My normal
office hours are 10:30 AM to T:00 PM EST Monday through Friday. If wyou need
immediate assistance please call the number on the back of your card and press 0
(zero) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; Response (Natalia Molotkova) 0B/26/2015 0B:51 AM <br>

&gt; Morning, <br>

sgt; <br>

&gt; I did request the confirmation and letter of invitation from Le Bristol.
<br>

&gt; <br>

&gt; For the hotel in 3t. Barth - wvery limited availability fro the requested
dates. I can offer <br>

&gt; <br>

&gt; HOTEL MANAFANY SAINT BARTHELEM <br>

&gt; ANSE DES CAYEES <br>

&gt; SATIHNT-BARTHELEMY BL 37098 <br>

&gt: <br>
&gt; CHAMBRE DELUXE VUE JARDIN <br>
&gt; <br>

&gt; FUBLIC RATE **RATE CHG DPFST /C-15D <br>

&gty ** B50.00 EFF 25DEC - 07JAN <br>

&gt; 5%5.00 EFF 07JAN - 10JAN <br>

&gt; <br>

&gt; APPROX. TOTAL PRICE 12835.00 EUR <hr>

&gt; INCLUDES TAXES AND SURCHARGES <br>

&gt; <br>

Egt:; They do regquire deposit at the time of booking, which is refundable if you
are canceling by December 10th 2015 by épm local hotel time to avoid 2550.00EUE
cancellation fee (it 1s amount of the deposit). <br>

&gt; Regards, <br>

&gt; Natalia Molotkowva <br>

&gt; Centurion Relationship Manager <br>

&gt; <a

href="mailto || - H N, - / = >
<br>

sgt; NN <-:>

&gt:; Hours: Monday through Friday 10:30am teo 7:00pm EST <br>

&gt; <br>

&gt; Response (Administrator) 08/25/2015 07:33 PM <br>

&gt; THIS EMATIL INBOX IS WOT MONITORED when I am cut of the office** I am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If wou need
immediate assistance please call the number on the back of your card and press 0O
(zerc) for the next available Centurion Support Assoclate. Have a wonderful day!
<br>

sgt; customer (<a href="mailto:|| NG - -
0B/25/2015 07:33 PM <br>

&gt:; right..I remember these flights being non refundable now.itinerary is
fine.Working cn hotel tomorrow scunds good.thank you! <br>

&gt: <br>

&gt:; On Aug 25, 2015, at 7:29 PM, Natalia Molotkowva &lt:<a
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href="mailto: I -, < / =~
&gt; wrote: <br>
Egt; <br>
Egt: &gt; <br>
&gt; &gt; <br>
&gt:; &gt; Response (Natalia Molotkeova) 0B/25/2015 07:29 PM <br>
&gt; &gt; I. Air - I can't get fully refundakble fare , it is not offered on this
market. Only nonrefundable fare 51188.72 <br>
&gt &gt; <br>
&gt; &gt; Here is itinerary with United and Windward <br>
&gt; &gt; <br>
&Egt: &gt:; UAl444 25DEC EWRSKXM 915A 225P <br>
Egt:; &gt; WM 675 2Z5DEC SXMSBH 430F 445F <br>
&gt; &gt; <br>
&gt} &gt; WM 636 10JAN SBHSKM 1225P 1240FP <br>
&gt; &gt; UAleT7 10JAN SXMEWR 310P 855P <br>
&gt; &gt; <br>
&gt; &gt; All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel opticons. <br>
&gt; &gt; Regards, <br>
&gt &gt: Natalia Molotkova <br>
&gt; &gt; Centuriocn Relationship Manager <br>
&gt; &gt; <a
href="nailto: [ - S < /- >
<br>
cgt; sot; ([ <-:-
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>
&gt; &gt; <br>
&gt; &gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please wisit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt &gt; <br>
&gt; &gt; © 2015 American Express. All rights reserved <br>
Egt; &gt; <br>
gt &gt; When booking concierge services for Card Members, American Express uses
d third party concierge service contractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service, The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or American ExXpress in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Rmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating te services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>
&gt: &gt; <br>
&gt; &gt; Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"™

[
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click here: (<a href="http://maps.geoogle.com/help/terms maps.html}"
target="_blank">http://maps.google.com/help/terms _maps.html)</a>. For "Map Legal
Hotices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.gocgle.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
Bmerican Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts solely as sales agent for travel
suppliers and is not responsible for the actions or i

na ctiens of such suppliers. We want you to bhe aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other goals,
and may alsc provide incentiwves to ocur travel counselors. For more informaticn
please wvisit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</a> California C5T#1022318, Washington UBI#600-46%-6%4, Iowa TA#002, Hevada
NV#2001-0126 <brs>

&gt; &agt; <br>

&gt; &gt; <br>

&gt &gt Ref#150826-000892 <br>

&gt; Response (Matalia Mclotkowva) 0B/25/2015 07:29 PM <br:>

&gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare 51188.72 <br>

&gt; <br>
&gt; Here is itinerary with United and Windward <br>
&gt; <br>

&gt; UAl444 25DEC EWRSKM 915& 225P <br>

&gt; WM 675 25DEC SXMSBH 430F 445F <br>

&gt <br>

&gt; WM 636 10JAN SBHSKM 1225PF 1240F <br>

&gt; UALleT7 10JAN SXMEWR 310F 655F <br>

&gt; <br>

&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel coptions. <br>

Egt:; Regards, <br>

&gt; Watalia Molotkova <br>

&gt; Centurion Relaticnship Manager <br>

&gt <a

href="mailco : | - - = >
<br>

sgt; (NN <b:>

&gt; Hours: Monday through Friday 10:30am teo 7:00pm EST <br>

&gt; <br>

&gt; Privacy Statement | Visit the Centurion Card website <br>

&gt:; To learn more about e-mail security or report a suspicious e-mail, please
visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing<sa>. <br>

&gt; <br>
&gty @ 2015 American Express. All rights reserved <br>
&gt; <br>

&gt; When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider (s} fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American ExXpress
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or Bmerican Express, and are not authorized to act on behalf of
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Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
EXpress are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or Bmerican Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Serwvice
provider rates and availability are subject to change. <br>

&gt; <br>

&gt; Content is provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use"
click here: (<a href="http://maps.google.com/help/terms maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Neotices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"
target="_blank">http://wWww.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost te you for most bocking efforts Concierge Company and
Bmerican Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes, American ExXpress acts solely as sales agent for travel
suppliers and is not responsible for the actions or i

nactions of such suppliers. We want vou to be aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other geals,
and may also provide incentives to our travel counselors. For more information
please wvisit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</a> California CST#1022318, Washington UBI#600-46%-6%4, ITowa TA#002, Nevada
NV#2001-0126 <br>

&gt; <br>

agt: <br>

&gt; Ref#l150826-000892

<br>
{!—— Sur'l‘rey Link ST ST TS E s EEEEEEEEE ——
=
<div style="border-bottom:1lpx solid #ddd:; padding-bottom:
10px:">
<!-- Signature -
]

</fdive

</fdive
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< Frint Header =s====s=sssssssssssssssssssss=ss=====s==ss====== b

<div class="rnt text">

<strong>Response&nbsp; (Natalia
Molotkova) &nbsp; énbsp; &nbsp,0B/26/2015 09:35 AM</strong>

</div>

What about the air, should I
issue the ticket?<br>
<br>
Or just holding till tomorrow 4pm?

<br>

<l== Survey Link -

<div style="border-bottom:lpx solid #ddd; padding-bottom:
10px;">

<! Signature sssssssssssssssssSEsSSSSs S SSSEsSES S S SSE S S Ss

<prRegards, <br>
Matalia Molotkova
<br>
Centurion Relationship Manager
<br>

<a
hre =" -, - / - >
<hr>

<hr>

Hours: Monday through Friday 10:30am to 7:00pm EST</p>

</div>

</div>
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<!—-— Print Header

<div class="rnt text gray">

<strongrResponse&snbsp; (Natalia
Molotkowva) &nbsp; &nbsp; &nbsp;0B/26/2015 058:27 AM</strong>

< fdiv>

{'!—— F“:i]"_t T?Eﬂd ——— L —————

<div class="rnt text gray thread">

OK,; booking...

<l-- Survey Link ============

<div style="border-bottom:lpx solid #ddd:; padding-bottom:
10px; ">

<l Signature ========s============S==s==sS==s===sss=========

Matalia Molotkova

<br>

Centuricon Relationship Manager
<br>

<a
href="mailto : G - - S, / = -
<br>

<br>
Hours: Monday through Friday 10:30am to 7:00pm EST</p>

</div>

</div>
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< | P‘:ir_L ]':Eaf]ﬁr T rrrr e T rrr e )

<div class="rnt_ text">

<strongrCustomer&nbsp: (<a

hre =" I - N < / = >) &nbsp; &nbsp; anbsp; 08/

26/2015 05:12 AM</strong>

</fdiv>

{!—— E‘:‘i]"_t Trq’_‘ﬂ"_“- ——— L —————

<diwv :Lass="rnt_text_thread“}

Morning! Thank you for
requesting letter from Le Bristol. <br>
<hr>
Book this 5t. Barth’s hotel for us and reguest letter as well! I will pass on
this info to Karyna re deposit.Thank you! <br>
<br>
On Aug 26, 2015, at B:51 AM, Natalia Molotkowva &lt:<a
hre =" -, - - >
&gt; wrote: <br>
<br>
&gt; <br>
Egt: <br>
&gt; Response (Watalia Molotkova) 0B/ 2672015 08:51 AM <br>
&gt; Morning, <br>
&gt <br>
&gt; I did request the confirmation and letter of inwvitation from Le Bristol.
<br>
&gt; <br>
&gt; For the hotel in St. Barth - very limited availability fro the reguested
dates. I can offer <br>
Egti <br>
&gt; HOTEL MANAPANY SAINT BARTHELEM <br>
&gt; ANSE DES CAYEES <br>
&gt; SAINT-BARTHELEMY BL 37038 <br>
&gt; <br>
&gt: CHAMBRE DELUXE VUE JARDIN <hr>
&gt <br>
&gt; PUBLIC RATE **BATE CHG DPST /C-153D <br>
&gt; ** EB50.00 EFF Z5DEC - 07JAN <br>
agt:; 5%5.00 EFF 07JAN 10JaN <br>
&gt; <br>
&gt; APPROX. TOTAL PRICE 12835.00 EUR <br>
&gt; INCLUDES TAXES AND SURCHARGES <br>
&gt; <br>
&gt; They do require deposit at the time of booking, which is refundable if wyou
are canceling by December 10th 2015% by épm local hotel time to avoid 2550.00EUE
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cancellation fee (it is amount of the deposit). <br>

&gt; Regards, <br>

Egt: Watalia Molotkova <br>

fgt:; Centurion Relationship Manager <br>

agt; <a

href="mailto: [ - S < / = >
<br>

sot; [ <br>

&gt:; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&gti <br>

&gt; Response (Administrator) 08/25/2015 07:33 PM <br>

fgt: THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am
currently out of the office with no access to voicemail or email. My normal
office hours are 10:30 AM te 7:00 PM EST Monday through Friday. If you need
immediate assistance please call the number on the back of your card and press 0
(zerp) for the next available Centurion Support Associate. Have a wonderful day!
<br>

&gt; Customer (<a href="mailto:/ G - - - )
08/25/2015 07:33 PM <br>

&gt; right..I remember these flights being non refundable now.itinerary is
fine. . Working on hotel tomorrow sounds good.thank you! <br>

&gt; <br>

&gt; On Aug 25, 2015, at 7:29 PM, Natalia Meclotkowva &lt;<a

href="mailto: |G - - . -~
&gt; wrote: <br>

&gt: <br>

Egt: &gt: <br>

&gt; &gt; <br>

&gt:; &gt:; Response (Matalia Molotkova) 0B/25/2015 07:2% PM <br>

&gty &gty I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $11E88.72 <br>

&gt: &gt; <br>

&gt: &gt; Here is itinerary with United and Windward <br>

&gt:; &gt; <br>

&gt; &gt; UAl444 Z5DEC EWRSXM 915A 225FP <br>

Egt: &gt: WM 675 25DEC S¥MSEH 430F 445F <br>

Egt: &gt: <br>

&gt; &gt; WM 636 10JAN SBHSXM 1225F 1240F <br>

&gty &gt; UALETT7 10JAN SXMEWR 310P &55P <br>

&gt; &gt; <br>

&gt:; &gt: All of our properties are sold out, I will have to check tomorrow
merning - will start at 830am, fro any other hotel options. <br>

&gt; &gt; Regards, <br>

&Jt; &gt; Natalia Molotkova <br>

&gt; &gt; Centurion Relationship Manager <br>

ggt; &gt; <a

href="mai1to || -, - / = >
<br>

sgt; sgt; ([N <o->

&Jt: &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br>

Egt: &gt; <br>

ggt; &gt; Privacy Statement | Visit the Centurion Card website <br>

&gt; &gt; To learn more about e-mail security or report a suspicious e-mail,
please visit us <a
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>.
<hr>

&gt; &gt; <br>

&gt; &gt; © 2015 American Express. All rights reserved <br>

&gt; &gt; <br>

&gt:; &gt:; When booking concierge services for Card Members, American Express uses

EFTA_R1_00645141
EFTA02075217



a third party ceoncierge service contracter ("Concierge Company"). In some cases,
Concierge Company will provide you with certain informatien about the serwvice
provider(s) fulfilling vyour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Concierge Company or Rmerican Express, and are not authorized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or ARmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

an d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or cother claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

&gt; &gt; <br>

&gt; &gt; Content is provided "AS I5," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license., For Google “Maps Terms of Use™
click here: (<a href="http://maps.gcogle.com/help/terms_maps.html)"

target="_ blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices"™ click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.goocgle.com/help/legalnotices _maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes. American Express acts sclely as sales agent for travel
suppliers and is not responsible for the actions or i

na cticns of such suppliers. We want you to bhe aware that certain suppliers pay
us commissions and other incentives for reaching sales targets or other goals,
and may alsc provide incentives to our travel counselors. For more information
please <a
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c
om/travelterms</a> California C3T#1022318, Washington UBI#600-463-634, Iowa
TA#002, Nevada NV#2001-0126 <br>

&gt; &gt; <br>

&qt; &gt; <br>

Egt; &gt; Ref#150826-000892 <br>

&gt; Response (Natalia Mclotkova) 0B/25/2015 07:29 PM <br>

&gt; I. Air - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72 <br>

&gt; <br>

&gt; Here is itinerary with United and Windward <br>

Egt: <br>

&gt; UAl444 Z25DEC EWRSKM 915& 225P <br>

&gt; WM 675 2Z5DEC SXMSBH 430F 445F <br>

agt; <br>

&gt; WM 636 10JAN SBHSXM 1225PF 1240F <br>
&gt; UAL6T7 10JAN SXMEWR 310F &55F <br>
&gt; <br>
&gt; All of our properties are seold cut, I will have toc check tomorrow merning -
will start at 830am, fro any other hotel options. <br>
&gt:; Regards, <br>
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&gt; Watalia Molotkova <br>
&gt; Centurion Relationship Manager <br>

gt <a
href="mailto: | - A, < / - >
<br>

sgt; [ <b:>
&gt; Hours: Monday threough Friday 10:30am te 7:00pm EST <br>
&gt; <br>
&gt; Privacy Statement | Visit the Centurion Card website <br>
&gt; To learn more about e-mall security or report a suspicious e-mail, please
visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt; <br>
&gt; © 2015 Bmerican Express. All rights reserved <br>
&gt <br>
&gt; When booking concierge services for Card Members, American Express uses a
third party concierge service contractor (“"Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
respensibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not autherized te act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall neot be liable for loss, damage, or cother claim with respect toc any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

sgt; <br>

&gt; Content is provided "A5 IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Geoogle “Maps Terms of Use"
click here: (<a href="http://maps.gcogle.com/help/terms_maps.html)"
target="_blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Notices" click here: (<a
href="http://www.maps.google.com/help/legalnotices maps.html}"

target="_ blank">http://www.maps.google.com/help/legalnotices maps.html)</a>.
There is typically no cost te you for most boocking efforts Concierge Company and
American Express perform on your behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purposes, American ExXpress acts solely as sales agent for travel
suppliers and is not responsible for the actions or ina

ctiens of such suppliers. We want you to be aware that certain suppliers pay us
commissiens and other incentives for reaching sales targets or other geoals, and
may alsc provide incentives to our travel counselors. For more information please
visit <a
href="http://www.americanexpress.com/travelterms">»www.americanexpress.com/travelt
erms</a> California C5T#1022318, Washington UBI#600-469-69%4, Iowa TA#002, Nevada
NV#2001-0126 <br>

&gt: <br>

sgt; <br>
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agt; Ref#l50826-000892

<br:>
<] == Sur'i‘rey Linle s o i o o s i s s i o s e S B SR S
>
<div style="border-bottom:lpx sclid #ddd; padding-bottom:
10px; ">
<!l-- Signature —
=
<fdiv>
</fdiv>
<l== Print Header ==——=—========c==c========= _—

<div class="rnt_text gray">

<strong>Response&nbsp; (Administrator) &nbsp; &nbsp; snbsp; 08/26/2015 09:12
AM</streng>

< fdiv>

<div class="rnt_text gray thread":

THIS EMAIL INBOX IS NOT
MONITORED when I am out of the cffice** I am currently cut of the cffice with ne

access to voicemail or email. My normal office hours are 10:30 AM to 7:00 PM EST
Monday through Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zero) for the next available Centurion
Support Asscclate. Have a wonderful day!

<br>
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<div style="border-bottom:1px sclid #ddd; padding-bottom:
10px; ">

</fdiv>

<fdivs

Ll== Print Header ssessssssssssssssssss s EEEEE —-—

<div class="rnt_text">

<strongrResponse&nbsp: (Natalia
Mclotkowva) &nbsp; énbsp; &nbsp; 08/26/2015 08:51 AM</strong>

< fdiv>

<l==— Print Tread =eessssssssssssssssssssSSSSSSESSSSSSSESEEEE ——3

<div class="rnt_text thread">

Morning, <br>
<br>
I did request the confirmation and letter of invitation from Le Bristol.<br>
<br>

Fer the hotel in St. Barth - wvery limited awvailability fro the reguested dates.

can offer<br:>

Zhr
HOTEL MAMAPANY SAINT BARTHELEM <br>
ANSE DES CAYEES <br>
SAINT-BARTHELEMY EBL 570358 <br>
<br>
CHAMERE DELUXE VUE JARDIMN <br>
<br>
PUBLIC RATE **RATE CHG DEST /fC-15D <br>

= B50.00 EFF 25DEC - (07JAN <br>

5585.00 EFF 07JAN - 10JAN <br>

<br>

APPROX. TOTAL PRICE 12B35.00 EUR <br>
INCLUDES TAXES AND SURCHARGES <br>
<br>

They do require deposit at the time of booking, which is refundable if you are
canceling by December 10th 2015% by épm local hotel time to aveid 2550.00EUE

EFTA_R1_00645145
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cancellation fee (it is amount of the deposit).

{]:.1—__-\.-
& == SUFUHy Link =—=====s=c—sssm=ss——s—se—sssossssssssss=samas oo
b
<div style="border-bottom:lpx solid #ddd; padding-bottom:
n:.\,;‘:;ul}
1':!—— Sj_gn,_.]LU:' - _ _ _ _  _ _ - _ _ - _ _ - _ _ - _ &+ __ _} __ _ _ _ _ _ _ _ _ _ _ __

<p>Regards, <br>
Matalia Molotkova
<br>
Centurion Relationship Manager
“chr>

<a
href="mailtc: I -, < - >

<hr>

<br>
Hours: Monday through Friday 10:30am to 7:00pm EST</p>

</div>

</fdiv>

Cl—— Print Heacorr s mm m m i i -
<div class="rnt text gray"=>
<strong>Response&nbsp; (Administrator) &nbsp: enbsp; &nbsp: 08/25/2015 07:33

PM</strong>

< /fdiv>

< | Print Tread sesssssssssssssssssssssssrssssssrssssssssssss b

<div class="rnt_text gray thread">
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THIS EMAIL INBOX IS HWOT
MONITORED when I am out of the office** I am currently ocut of the office with no

access to volcemail or email. My normal office hours are 10:30 AM to 7:00 PM EST
Menday through Friday. If you need immediate assistance please call the number
on the back of your card and press 0 (zero) for the next available Centurion
Support Asscciate. Have a wonderful day!

2] == Suruey Link s=sssssssssssssssssssssssssssssssssssssssss  ——
<div style="border-bottom:lpx solid #ddd; padding-bottom:
L0px: ">

<]l—— Signature =s=—e=—————c—scssccscsscssessesscsss——ee—e—a

< dive

</div>

<l== Print Header s mmmmmmmmmmm mmm s s s s s s s s s s s s s -=>

<div class="rnt text">

<strong>Customer&nbsp; (<a
href="mailtc: N - < / = >) cnbsp; &nbsp; &nbsp; 08/
2572015 07:33 PM</strong>

</div>

Cl== Print Trea s mmm mmm m o o 5w ==3>

<div class="rnt_text thread">

right.I remember these flights
being non refundable now.itinerary is fine.Working on hotel tomorrow sounds
good..thank you! <br>
<hr>
On Aug 25, 2015, at 7:29 PM, Watalia Molotkova &lt;<a
href="mailto | - - H N - / = >
&gt; wrote: <br>
<br>
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agt; <br>

£gt; <br>

Egt:; Response (Natalia Molotkowva) 08/25/2015 07:29% PM <br>

Egt; I. Alr - I can't get fully refundable fare , it is not offered on this
market. Only nonrefundable fare $1188.72 <br>

&gt <br>
&gt; Here is itinerary with United and Windward <br>
&gt; <br>

&gt; UAl444 Z25DEC EWRSKM 215A 225F <br>

&gt; WM 675 25DEC SXMSBH 430F 445F <br>

&gt; <br>

LEgt: WM 636 10JAN SBHSXKM 1225P 1240P <br>

&gt; UALGT7 10JAN SXMEWR 310F 655FP <br>

&gt; <br>

&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br>
&gt; Regards, <br>

&gt; Natalia Molotkova <br:>

&gt; Centurion Relatiocnship Manager <br>

&gt; <a
href="mailto | -, </ -~
<hr>»

sgt; [N <or>

&gt; Hours: Monday through Friday 10:30am te 7:00pm EST <br>

&gt; <br>

&gt Privacy Statement | Vis=it the Centurion Card website <br>

&gt; To learn more about e-mail security or report a suspicious e-mail, please
visit us at <a
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br>
&gt} <br>

Egt; © 2015 American Express. All rights reserved <br>

&gt; <br>

&gt; When booking concierge services for Card Members, American Express uses a
third party concierge service ceontractor (“Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vour concierge service. The actual decision to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing te use that provider. Service providers are not employees or agents of
Cencierge Company or American Express, and are not autherized to act on behalf of
Concierge Company or American Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or Bmerican
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands an

d agrees that the exclusive remedy for any claims relating to serwvices or
products provided by the serwvice provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any
services or products provided to Card Member by service provider. Service
provider rates and availability are subject to change. <br>

agt; <br>

£gt; Content is prowvided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot® and may not be used without
written permission. Used hereunder by license. For Google “Maps Terms of Use®™
click here: (<a href="http://maps.gocogle.com/help/terms_maps.html) "

target="_ blank">http://maps.google.com/help/terms maps.html)</a>. For "Map Legal
Netices" click here: (<a
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href="http://www.maps.google.com/help/legalnotices maps.html)"
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>.
There is typically no cost to you for most booking efforts Concierge Company and
American Express perform on yvour behalf, although you are responsible for any
purchases and/or shipping charges you authcrize. Fees may apply for meetings and
event planning. We reserve the right to note profile and preference data for
servicing purpocses. American Express acts seclely as sales agent for travel
suppliers and is not responsible for the actions or ina

ctiocns of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other geoals, and
may also provide incentives to our travel counselors. For more information please
visit <a
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt
erms</a> California CST#1022318, Washington UBI$#600-46%-6%4, Iowa TA#002, Newvada
NV#2001-0126 <br>

&gt; <br>

£gt; <br>

&gt; Ref#150826-0008592

<br>
{_"—— sunre? Link T T T T T T T T T EEEEEEE ——
>
<div style="border-bottom:lpx solid #ddd: padding-bottom:
10px: ">
£l =—= Signature T O O O SR AR — —
>

<fdiv>

<fdiv>

<|l=——= Print Header ss=s=s=s=sss=sssssssssssssssssssssssssssssssss —=—3

<div class="rnt_text gray">

<strong>Responsesnbsp; (Natalia
Molotkowva) &nbsp; enbsp; &nbsp; 0B/25/2015 07:29 PM</strong>

<fdive

<div class="rnt text gray thread":>
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I. Air I can't get fully
refundable fare , 1t 1s not cffered on this market. Only nonrefundable fare
$1188.72<br>

<hr>

Here is itinerary with United and Windward <br>
<br>

UAl444 Z5DEC EWRSXM 915n 225P <br>

WM 675 25DEC SXMSEH 430F 445P <br>

<hr>

WM 636 10JAN SBHSXM 1225P 1240F <br>

UAR16e7T 10JAN SXMEWR 310F 6&35P<br>

<br>

All of ocur properties are sold out, I will have to check tomorrow morning - will
start at 830am, fro any other hotel opticns.

<l-- Survey Link sssssssssssssssssssssssssssssssssssssssaess ——

<div style="border-bottom:lpx solid #ddd; padding-bottom:

10px:">

<l-- Signature =s==s=====s=================================== --
=

<p>Regards, <br>

Matalia Molotkova
<br>
Centuricn Relationship Manager
<br>
<a
href="mailto | - - - -~
<hr>
<br>

Hours: Monday through Friday 10:30am to 7:00pm EST</p>

</div>

</div>

<div style="font-family: &rial; font-size: 8pt; color:#333; rgin-top:
= (LR
Spx">
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<a href="https://www.americanexpress.com/us/content/legal-
disclesures/online-privacy-statement.html">Privacy Statement</a>

1
<a
href="https://online.americanexpress.com/myca/logon/us/action?request_type=LogonH
andler&amp; DestPage=https%3A%2F%2Fonline. . americanexpress. comt2Fmycat2Flogont2Fusy
2Faction%3Frequest_typet3Dauthreg MYCASSC%26Face®3Den_US%261lgnSrct3DCENTUSH26FACE
%3Den US%EETARGET%EDhttps%ZSSA%E52F%EEEFWWHEBS americanexpress.comi252Fcenturionc
csgt252Fhomepage .do%253Fvanity¥253Dcenturionsamp; Face=en US">Visit the Centurion
Card website</a>
<p>
Toe learn more about e-mail security or report a suspicious e-mail, please visit
us at <a href="https://www.americanexpress.com/us/content/fraud-protection=-
center/types-of-
fraud.html?vgnextchannel=%eéd6354360cll0VgnVCM100000defaad34{RCRD&amp; appinstance
name=defaultiamp;vanity=phishing">americanexpress.com/phishing</a>.
</p>
<p
B 2015 American Express. All rights reserved
</p>
<ps
When booking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company"). In some cases,
Concierge Company will provide you with certain information about the service
provider(s} fulfilling your concierge service. The actual decisicn to use any
service provider referred by Concierge Company and/or American Express is the
responsibility of each Card Member. Concierge Company and American Express
strongly recommend that you carefully consider each service provider before
choosing to use that provider. Service providers are not employees or agents of
Concierge Company or American Express, and are not authorized to act on behalf of
Concierge Company or Bmerican Express in any way. The Card Member accepting and
utilizing a service provider acknowledges that Concierge Company and/or American
Express are in no way responsible for the actions of the service provider used by
the Card Member, and expressly understands

and agrees that the exclusive remedy for any claims relating to services or
products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Conclerge Company and/or American
Express shall neot be liable for loss, damage, or other claim with respect teo any
services or products provided te Card Member by service provider. Service
provider rates and availability are subject to change.
</p>
<p>
Content is provided "AS IS,"™ without any exXpress or implied warranties. Portions
of this content are provided by Gayot® and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use™ click
here: <a
href="http://maps.google.com/help/terms_maps.html"> (http://maps.goegle.com/help/t
ermz maps.html)</a>. For "Map Legal Notices"™ click here: <a
href="http://maps.google.com/help/legalnotices maps.html">(http://www.maps.google

.com/help/legalnotices maps.html)</a>.

There is typically no cost to you for most bococking effeorts Concierge Company and
American Express perform on vour behalf, although you are responsible for any
purchases and/or shipping charges you authorize. Fees may apply for meetings and
event planning. We reserve the right te note profile and preference data for
sarvicing purposes.

American Express acts sclely as sales agent for travel suppliers and is not
responsible for the actions or inactions of such suppliers. We want you to be
aware that certain suppliers pay us commissions and other incentives for reaching
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sales targets or other goals, and may also provide incentives to our travel
counselors. For more information please wvisit <a
href="https://www.americanexpress. com/us/content/legal-disclosures/travel-notices-
terms-and-

conditicns.html ?vgnextchannel=%%e%71£f£f12caf110VgnVCM100000defaad34RCRD" >wWww . ameri
canexpress.com/travelterms</a> California C3T#1022318, Washington UBI#&600-46%-
694, Iowa TA#002, Nevada NV#2001-0126

</p>

</div>
<div style="border-top:lpx sclid #ddd: font-size: Bpt;">
<br> Ref#l50826-000EB%2

</div>

</dive
</td>
<ftr>
</tbhody>
</table>

</div></blockquote></body></html>
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