
To: Natalia Molotkova 
From: Lesley Groff 
Sent: Wed 8/2612015 5:54:47 PM 
Subject: Re: St. Barth for Karyna [Email Ref: 150826-000892] 

Ok thanks 

Sent from my iPhone 

> On Au 26, 2015, at 1:50 PM, Natalia Molotkova 
wrote: 

> • Response (Natalia Molotkova) 08/26/2015 01:50 PM 
> That what the reservation system advised me, and information in teh system 
comes from the hotel. I tried call them, they said regular cancellation policy 
fro X-mas time is 90 days, but the person who sent me the voucher, was not 
available, will call later. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer ) 08/26/2015 11:48 AM 
> ok, got it-and if we want to cancel we must do so 15 days prior to arrival (so 
we will say by Dec. 9th)... 

> On Aug 26, 2015, at 11:42 AM, Natalia Molotkova 
wrote: 

> • > 
> > 
> > Response (Natalia Molotkova) 08/26/2015 11:42 AM 
> > I booked the room, requested the letter from the hotel, the deposit was 
charged at the time of booking, may be not right away. 
> Regards, 
> Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Response (Administrator) 08/26/2015 10:18 AM 
> > THIS EMAIL INHOX Is NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
>  Customer ( 08/26/2015 10:18 AM 
> > Can you get us a letter from the hotel? Do you think they will provide prior 
to paying? 
> > 
> > Sent from my iPhone 
> > 
> > > On Au 26, 2015, at 9:37 AM, Natalia Molotkova 

wrote: 
> > > 
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> > > 

> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:37 AM 
> > I can rebook it tomorrow. Will do it under separate record, due to the 
hotel. 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/26/2015 09:36 AM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office`• I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer 08/26/2015 09:36 AM 
> > > Can we hold longer? 
> > > 
> > > Sent from my iPhone 
> > > 
> > > > on Aug 26, 2015, at 9:35 AM, Natalia Molotkova 

> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> > >  what about the air, should I issue the ticket? 
> > > > 
> > > > Or just holding till tomorrow 4pm? 
> > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> > >  OK, booking... 
> > > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Customer
> > > > Morning! Thank you for requesting letter from Le Bristol. 
> > > > 
> > > > Book this St. Barth's hotel for us and request letter as well! I will 
pass on this info to Karyna re deposit...Thank you! 
> > > > 
> > > > On Au 26, 2015, at 8:51 AM, Natalia Molotkova 

> wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 

wrote: 

) 08/26/2015 09:12 AM 
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> > > > Morning, 
> > > > > 
> > > > I did request the confirmation and letter of invitation from Le 
Bristol. 
> > > > > 
> > > > > For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer 
> > > > > 
> > > > > HOTEL MANAPANY SAINT BARTHELEM 
> > > > ANSE DES CAYEES 
> > > > > SAINT-BARTHELEMY BL 97098 
> > > > > 
> > > > CHAMBRE DELUXE VUE JARDIN 
> > > > > 
> > > > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > > ** 850.00 EFF 25DEC - 07JAN 
> > > > > 595.00 EFF 07JAN - 10JAN 
> > > > > 
> > > > > APPROX. TOTAL PRICE 12835.00 EUR 
> > > > INCLUDES TAXES AND SURCHARGES 
> > > > > 
> > > > > They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > > > > Regards, 
> > > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > > 
> > > » 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Response (Administrator) 08/25/2015 07:33 PM 
> > > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > > > Customer ( ) 08/25/2015 07:33 PM 
> > > > right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > > > 
> > > >  on Aug 25, 2015, at 7:29 PM, Natalia Molotkova 
C > wrote: 
> > > > > 
> > > > > > 
> > > > > > 
> > > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 
> > > > > > 
> > > > > Here is itinerary with United and Windward 
> > > > > > 
> > > > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > > > 
> > > > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > > 
> > > > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
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> > > > >
> > > > > > 
> > > > >
> > > > > > 
> > > > > > 
> > > > > > 
> > > > > > 
> > > > > > 
> > > > > > 

Regards, 
Natalia Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 10:30am to 7:00pm EST 

Privacy Statement I Visit the Centurion Card website 
To learn more about e-mail security or report a suspicious e-mail, 

please visit usatamericanexpress.com/phishing. 
> > > > > > 
> > > > > > 0 2015 American Express. All rights reserved 
> > > > > > 
> > > > > > When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly unders to nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > > 
> > > > > Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here:(http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the action s or i na ctions of such 
suppliers. We want you to be aware that certain suppliers pay us commissions and 
other incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > > > 
> > > > > > 
> > > > > Ref#150826-000892 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > > 
> > > > > Here is itinerary with United and Windward 
> > > > > 
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> > > » UA1444 25DEC EWRSXM 915A 225P 
> > > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
> > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit us atamericanexpress.com/phishing. 
> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CSTII1022318, Washington 
UB14600-469-694, Iowa TA#002, Nevada NV42001-0126 
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> > > > > 
> > > > Ref#150826-000892 
> > > > Response (Administrator) 08/26/2015 09:12 AM 
> > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > > > Morning, 
> > > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > > 
> > > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > > 
> > > > HOTEL MANAPANY SAINT BARTHELEM 
> > > > ANSE DES CAYEES 
> > > > SAINT-BARTHELEMY BL 97098 

> > > > 
> > > > CHAMBRE DELUXE WE JARDIN 
> > > > 
> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > > 

> > > > APPROX. TOTAL PRICE 12835.00 EUR 
> > > INCLUDES TAXES AND SURCHARGES 
> > > > 
> > >  They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > >  Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 

> > > > Response (Administrator) 08/25/2015 07:33 PM 
> > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 

(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > >  Customer ( ) 08/25/2015 07:33 PM 
> > > > right...I remember these flights being non refundable now...itinerary is 

fine-Working on hotel tomorrow sounds good-thank you! 
> > > > 
> > >  on Aug 25, 2015, at 7:29 PM, Natalia Molotkova 
C > wrote: 
> > > > 
> > > » 
> > > > > 

> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > I. Air - I can't get fully refundable fare , it is not offered on this 

market. Only nonrefundable fare $1188.72 
> > > > > 

> > > > > Here is itinerary with United and Windward 
> > > > > 
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> > > » UA1444 25DEC EWRSXM 915A 225P 
> > > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
> > > > Regards, 
> > > > > Natalia Molotkova 
> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit us atamericanexpress.com/phishing. 
> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CSTII1022318, Washington 
UB14600-469-694, Iowa TA#002, Nevada NV42001-0126 
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> > > > > 
> > > > Ref#150826-000892 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > >  Here is itinerary with United and Windward 
> > > > 
> > » UA1444 2SDEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > >  WM 636 10JAN SBHSXM 1225P 1240P 
> > >  UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > 
> > 

> 
> 
> Regards, 
> Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > >  When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotS and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
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servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBIS600-469-694, Iowa TAS002, Nevada NVS2001-0126 
> > > > 
> > > > 
> > >  Ref#150826-000892 
> > > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> >  What about the air, should I issue the ticket? 
> > > 
> > > Or just holding till tomorrow 4pm? 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> >  OK, booking... 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> >  Customer I 08/26/2015 09:12 AM 
> >  Morning! Thank you for requesting letter from Le Bristol. 
> > > 
> > > Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! 
> > > 
> > > On Au 26, 2015, at 8:51 AM, Natalia Molotkova 
> wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > >  Morning, 
> > > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > > 
> > > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > > 
> > > > HOTEL MANAPANY SAINT BARTHELEM 
> > >  ANSE DES CAYEES 
> > > SAINT-BARTHELEMY BL 97098 
> > > > 
> > > > CHAMBRE DELUXE VUE JARDIN 
> > > > 
> > > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > > 
> > >  APPROX. TOTAL PRICE 12835.00 EUR 
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> > > > INCLUDES TAXES AND SURCHARGES 
> > > > 
> > > > They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > >  Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office" I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > >  Customer ( ) 08/25/2015 07:33 PM 
> > > > right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > > 
> > > > On Au 25, 2015, at 7:29 PM, Natalia Molotkova 
> > wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > > 
> > > > > Here is itinerary with United and Windward 
> > > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
> > > > > Regards, 
> > > > Natalia Molotkova 
> > > >  Centurion Relationship Manager 
> > > > > 
> > > » 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit usatamericanexpress.com/phishing. 
> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
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> > Hours: Monday through Friday 10:30am to 7:00pm EST 

strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayott and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
U811600-469-694, Iowa TAI002, Nevada NVI2001-0126 
> > > > > 
> > > > > 
> > > > > Reft150826-000892 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > >  All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
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> > >  O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > >  Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
0B1.600-469-694, Iowa TA#002, Nevada NVA2001-0126 
> > > > 
> > > > 
> > >  Ref#150826-000892 
> > Response (Administrator) 08/26/2015 09:12 AM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > HOTEL MANAPANY SAINT BARTHELEM 
> > > ANSE DES CAYEES 
> > > SAINT-BARTHELEMY BL 97098 

EFTA_R1_00644967 

EFTA02075043



UA1444 25DEC EWRSXM 915A 225P 
WM 675 25DEC SXMSBH 430P 445P 

WM 636 10JAN SBHSXM 1225P 1240P 
UA1677 10JAN SXMEWR 310P 655P 

> > Hours: Monday through Friday 10:30am to 7:00pm EST 

> > > 
> > > CHAMBRE DELUXE VUE JARDIN 
> > > 
> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > 
> >  APPROX. TOTAL PRICE 12835.00 EUR 
> > > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now-itinerary is 
fine_Working on hotel tomorrow sounds good...thank you! 
> > > 
> > > On Au 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > > 
> > > > 
> > > > 
> > >  Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 

> > > > 
> > >
> > > > 
> > > > 
> > > > 
> > > > 
> > >  All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress . com/phishing . 
> > > > 
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> > >  O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > >  Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayoto and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UB1.600-469-694, Iowa TA#002, Nevada NVA2001-0126 
> > > > 
> > > > 
> > >  Ref#150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > UA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
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> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> >  content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UE11600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > 
> > > 
> > Ref#150826-000892 
> > Response (Administrator) 08/26/2015 09:54 AM 
> > THIS EMAIL INHOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> Customer ( 08/26/2015 09:54 AM 
> > Appreciate it! 
> > 
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> Sent from my iPhone 
> > 
> >  On Aug 26, 2015, at 9:37 AM, Natalia Molotkova 

> wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:37 AM 
> > > I can rebook it tomorrow. Will do it under separate record, due to the 
hotel. 
> > > Regards, 
> >  Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/26/2015 09:36 AM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office•' I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > Customer ( 08/26/2015 09:36 AM 
> >  Can we hold longer? 
> > > 
> > Sent from my iPhone 
> > > 
> > > > On Au 26, 2015, at 9:35 AM, Natalia Molotkova 
> > wrote: 
> > > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> > > > What about the air, should I issue the ticket? 
> > > > 
> > >  Or just holding till tomorrow 4pm? 
> > > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Mana er 
> > > > 
> > > > 
> > >  Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> > > > OK, booking... 
> > > > Regards, 
> > >  Natalia Molotkova 
> > >  Centurion Relationship Mana er 
> > > > 
> > > > 

> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Customer
> > > > Morning! Thank you for requesting letter from Le Bristol. 
> > > > 
> > >  Book this St. Barth's hotel for us and request letter as well! I will 
pass on this info to Karyna re deposit...Thank you! 
> > > > 
> > >  On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 

) 08/26/2015 09:12 AM 
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On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 
> wrote: 

> wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > > > Morning, 
> > > > > 
> > > > > I did request the confirmation and letter of invitation from Le 
Bristol. 
> > > > > 
> > > > > For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer 
> > > > > 
> > > > HOTEL MANAPANY SAINT BARTHELEM 
> > > > > ANSE DES CAYEES 
> > > > SAINT-BARTHELEMY BL 97098 
> > > > > 
> > > > > CHAMBRE DELUXE VUE JARDIN 
> > > > > 
> > > > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > > ** 850.00 EFF 25DEC - 07JAN 
> > > » 595.00 EFF 07JAN - 10JAN 
> > > > > 
> > > > > APPROX. TOTAL PRICE 12835.00 EUR 
> > > > > 
> > > > > 
> > > > > 

INCLUDES TAXES AND SURCHARGES 

They do require deposit at the time of booking, which 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Response (Administrator) 08/25/2015 07:33 PM 
> > > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > > Customer ( ) 08/25/2015 07:33 PM 
> > > > > right...I remember these flights being non refundable 
fine-Working on hotel tomorrow sounds good-thank you! 
> > > > > 
> > > > > 

> > > > > 
> > > > > > 
> > > > > > 
> > > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > > I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 
> > > > > > 
> > > > > > Here is itinerary with United and Windward 
> > > > > > 
> > > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > > 

is refundable if 

now...itinerary is 
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> WM 636 10JAN SBHSXM 1225P 1240P 
> UA1677 10JAN SXMEWR 310P 655P 

> • All of our properties are sold out, I will have to check tomorrow 
will start at 830am, fro any other hotel options. 

Regards, 
Natalia Molotkova 
Centurion Relationship Manager 

Hours: Monday through Friday 10:30am to 7:00pm EST 

> > > > > 

> > > > > 
> > > > > 
> > > > > 
morning -
> > > > > 
> > > > > 
> > > > > 
> > > > > 
> > > > > 
> > > > > 
> > > > > 
> > > > >
> > > > > 

> 
> 
> 
> 
> 
> 
> 

Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, 

please visit usatamericanexpress.com/phishing. 
> > > > > > 
> > > > > > O 2015 American Express. All rights reserved 
> > > > > > 
> > > > >  When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly unders to nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > > 
> > > > > > Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayot© and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here:(http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the action s or i na ctions of such 
suppliers. We want you to be aware that certain suppliers pay us commissions and 
other incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > > > 
> > > > > > 
> > > > > Ref#150826-000892 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
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> > > >
market. 
> > > > 
> > > >
> > > > 

I. Air - I can't get fully refundable fare , it is not offered on this 
Only nonrefundable fare $1188.72 
> 

Here is itinerary with United and Windward 
> 

> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > >
morning - 

All of our properties are sold out, 
will start at 830am, fro any other 

I will have to check tomorrow 
hotel options. 

> > 
> > 

> 
> 
>
> > 

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit us atamericanexpress.com/phishing. 
> > > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
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reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 

of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > > > Morning, 
> > > > 
> > > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > > 
> > >  HOTEL MANAPANY SAINT BARTHELEM 
> > >  ANSE DES CAYEES 
> > > > SAINT-BARTHELEMY BL 97098 
> > > > 
> > > > CHAMBRE DELUXE VUE JARDIN 
> > > > 
> > > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > > 
> > > > APPROX. TOTAL PRICE 12835.00 EUR 
> > > > INCLUDES TAXES AND SURCHARGES 
> > > > 
> > > > They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > >  Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > >  Response (Administrator) 08/25/2015 07:33 PM 
> > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > >  Customer ( ) 08/25/2015 07:33 PM 
> > > > right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > > 
> > > > On Au 25, 2015, at 7:29 PM, Natalia Molotkova 
< wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 

UBI#600-469-694, Iowa TA#002, Nevada NV12001-0126 
> > > > > 
> > > > > 
> > > > Ref$150826-000892 
> > > > Response (Administrator) 08/26/2015 09:12 AM 
> > > > THIS EMAIL INBOX IS NOT MONITORED when I am out 
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> > > >
market. 
> > > > 
> > > >
> > > > 

I. Air - I can't get fully refundable fare , it is not offered on this 
Only nonrefundable fare $1188.72 
> 

Here is itinerary with United and Windward 
> 

> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > >
morning - 

All of our properties are sold out, 
will start at 830am, fro any other 

I will have to check tomorrow 
hotel options. 

> > 
> > 

> 
> 
>
> > 

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit us atamericanexpress.com/phishing. 
> > > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
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reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
U814600-469-694, Iowa TA#002, Nevada NV12001-0126 
> > > > > 
> > > > > 
> > > > Ref$150826-000892 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare 51188.72 
> > > > 
> > > Here is itinerary with United and Windward 
> > > > 
> > >  UA1444 25DEC EWRSXM 915A 225P 
> > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > >  Regards, 
> > >  Natalia Molotkova 
> > >  centurion Relationship Manager 
> > > > 
> > > > 
> > >  Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > >  To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
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Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TAt002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > Ref#150826-000892 
> > > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> > > What about the air, should I issue the ticket? 
> > > 
> >  Or just holding till tomorrow 4pm? 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through 
> > > 
> > > Response (Natalia )4olotkova) 08/26/2015 09:27 AM 
> >  OK, booking... 
> > > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> » 
> > Hours: Monday through Friday 
> » 
> >  Customer ( 08/26/2015 09:12 AM 
> > > Morning! Thank you for requesting letter from Le Bristol. 
> > > 
> > > Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! 
> > > 
> > > On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 

> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > > > Morning, 
> > > > 
> > > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > > 
> > > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > > 
> > > > HOTEL MANAPANY SAINT BARTHELEM 
> > > > ANSE DES CAYEES 
> > > > SAINT-BARTHELEMY BL 97098 
> > > > 
> > > > CHAMBRE DELUXE VUE JARDIN 
> > > > 

Friday 10:30am to 7:00pm EST 

10:30am to 7:00pm EST 

wrote: 
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Hours: Monday through Friday 10:30am to 7:00pm EST 

> > > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > > 
> > >  APPROX. TOTAL PRICE 12835.00 EUR 
> > > > INCLUDES TAXES AND SURCHARGES 
> > > > 
> > > > They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > > > Regards, 
> > >  Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Response (Administrator) 08/25/2015 07:33 PM 
> > >  THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > > Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > > 
> > > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > > 
> > > > Here is itinerary with United and Windward 
> > > > > 
> > > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
> > > > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > 

> > > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit usatamericanexpress.com/phishing. 
> > > > > 
> > > > > 0 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses 
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a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotS and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CSTM1022318, Washington 
0BI4600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > > 
> > > > > 
> > > > RefM150826-000892 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > >  WM 636 10JAN SBHSXM 1225P 1240P 
> > >  UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > >  Regards, 
> > > > Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
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> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > > > 0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > >  Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot6 and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
0BI1600-469-694, Iowa TA#002, Nevada NVI2001-0126 
> > > > 
> > > > 
> > > Ref#150826-000892 
> > > Response (Administrator) 08/26/2015 09:12 AM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > > Morning, 
> > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
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dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> » ANSE DES CAYEES 
> » SAINT-BARTHELEMY BL 97098 
> > > 
> >  CHAMBRE DELUXE VUE JARDIN 
> > > 

> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> » ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > 
> > > APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> >  Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 

> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now...itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! 
> > > 
> >  On Au 25, 2015, at 7:29 PM, Natalia Molotkova 
> > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > >  Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > >  WM 636 10JAN SBHSXM 1225P 1240P 
> > >  UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > >  Regards, 
> > > > Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
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> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > >  Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot6 and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST41022318, Washington 
0BI1600-469-694, Iowa TA4002, Nevada NV42001-0126 
> > > > 
> > > > 
> > > Ref4150826-000892 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > UA1444 25DEC EWRSXM 915A 225P 
> > > WM 675 25DEC SXMSBH 430P 445P 
> > > 
> > WM 636 10JAN SBHSXM 1225P 1240P 
> > 0A1677 10JAN SXMEWR 310P 655P 
> > > 

EFTA_R1_00644983 

EFTA02075059



> >  All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/termsmaps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST01022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Ref#150826-000892 
> > Response (Natalia Molotkova) 08/26/2015 09:37 AM 
> > I can rebook it tomorrow. Will do it under separate record, due to the hotel. 
> Regards, 
> Natalia Molotkova 
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> Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Response (Administrator) 08/26/2015 09:36 AM 
>  THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> Customer ( 08/26/2015 09:36 AM 
> Can we hold longer? 
> > 
> > Sent from my iPhone 
> > 
> > > On Aug 26, 2015, at 9:35 AM, Natalia Molotkova 
> a> wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> > > What about the air, should I issue the ticket? 
> > > 
> >  Or just holding till tomorrow 4pm? 
> » Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> >  OK, booking... 
> > > Regards, 
> >  Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 
> >  Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Customer ( 08/26/2015 09:12 AM 
> > > Morning! Thank you for requesting letter from Le Bristol. 
> > > 
> > > Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! 
> > > 
> > > On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 

wrote: 
> > > 
> > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > > > Morning, 
> > > > 
> > > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > > 
> > > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > > 

EFTA_R1_00644985 

EFTA02075061



> > > HOTEL MANAPANY SAINT BARTHELEM 
> > > > ANSE DES CAYEES 
> > > > SAINT-BARTHELEMY BL 97098 
> > > > 
> > > > CHAMBRE DELUXE VUE JARDIN 
> > > > 
> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > ** 850.00 EFF 25DEC - 07JAN 
> > > > 595.00 EFF 07JAN - 10JAN 
> > > > 
> > >  APPROX. TOTAL PRICE 12835.00 EUR 
> > > INCLUDES TAXES AND SURCHARGES 
> > > > 
> > > > They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > > > Regards, 
> > > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Response (Administrator) 08/25/2015 07:33 PM 
> > >  THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > >  Customer ( ) 08/25/2015 07:33 PM 
> > > > right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare 51188.72 
> > > > > 
> > > > Here is itinerary with United and Windward 
> > > > > 
> > > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
> > > > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
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> > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit usatamericanexpress.com/phishing. 
> > > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayott) and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UB14600-469-694, Iowa TA#002, Nevada NV*2001-0126 
> > > > > 
> > > > > 
> > > > > Ref#150826-000892 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > >  UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
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> > >  Regards, 
> > > > Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > >  0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > >  Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot€ and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California C5'131022318, Washington 
UBI#600-469-694, Iowa TA1002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > >  Ref#150826-000892 
> > > Response (Administrator) 08/26/2015 09:12 AM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office•• I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
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> > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> >  ANSE DES CAYEES 
> > > SAINT-BARTHELEMY BL 97098 
> > > 
> > > CHAMBRE DELUXE VUE JARDIN 
> > > 
> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > 
> >  APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> » 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > 
> >  On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 
> > wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > >  UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
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> > >  Regards, 
> > > > Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > >  0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > >  Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot€ and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California C5'131022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > >  Ref#150826-000892 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
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> » UA1444 25DEC EWRSXM 915A 225P 
> > > WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV.2001-0126 
> > > 
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> > > 
> > > Refil50826-000892 
> Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> What about the air, should I issue the ticket? 
> > 

> > Or just holding till tomorrow 4pm? 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 

> > 
> Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 

> > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> OK, booking... 
>  Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
>  Customer ( 08/26/2015 09:12 AM 
> > Morning! Thank you for requesting letter from Le Bristol. 
> > 
> > Book this St. Barth's hotel for us and request letter as well! I will pass on 
this info to Karyna re deposit-Thank you! 
> > 
> > On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 

> wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 
> > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> >  ANSE DES CAYEES 
> > > SAINT-BARTHELEMY BL 97098 
> > > 
> >  CHAMBRE DELUXE VUE JARDIN 
> > > 
> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > 
> >  APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
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> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > Customer ( ) 08/25/2015 07:33 PM 
> > right...I remember these flights being non refundable now-itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! 
> > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > >  WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > >  Regards, 
> > > > Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy statement I visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit usatamericanexpress.com/phishing. 
> > > > 
> > >  0 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
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(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information 
pleasevisitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV12001-0126 
> > > > 
> > > > 
> > >  Ref#150826-000892 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > UA1444 25DEC EWRSXM 915A 225P 
> > > WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
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strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayott and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
OBI1600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Reft150826-000892 
> > Response (Administrator) 08/26/2015 09:12 AM 
> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
>  Morning, 
> > 
> > I did request the confirmation and letter of invitation from Le Bristol. 
> > 
> > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > 
> > HOTEL MANAPANY SAINT BARTHELEM 
>  ANSE DES CAYEES 
> SAINT-BARTHELEMY BL 97098 
> > 
> > CHAMBRE DELUXE VUE JARDIN 
> > 
> > PUBLIC RATE **RATE CHG DPST /C-15D 
> ** 850.00 EFF 25DEC - 07JAN 
» 595.00 EFF 07JAN - 10JAN 
> > 
> > APPROX. TOTAL PRICE 12835.00 EUR 
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> INCLUDES TAXES AND SURCHARGES 
> > 
> > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Response (Administrator) 08/25/2015 07:33 PM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office" I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> Customer ( ) 08/25/2015 07:33 PM 
> > right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > 
> > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> • > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > UA1444 25DEC EWRSXM 915A 225P 
> > > WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > Regards, 
> >  Natalia Molotkova 
> > > centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > 
> > > 0 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
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> > > 
> > > 
> > > Ref$150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > 
> > Here is itinerary with United and Windward 
> > 
> > UA1444 25DEC EWRSXM 915A 225P 
>  WM 675 25DEC SXMSBH 430P 445P 
> > 
> > WM 636 100AN SBHSXM 1225P 1240P 
> UA1677 10JAN SXMEWR 310P 655P 
> > 
> > All of our properties are sold out, I will have 
will start at 830am, fro any other hotel options. 

to check tomorrow morning 

> Regards, 
>  Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > 

strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayott and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
DBI1600-469-694, Iowa TA#002, Nevada NV#2001-0126 

-
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> 0 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or ina ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150826-000892 
> Response (Natalia Molotkova) 08/26/2015 11:42 AM 
> I booked the room, requested the letter from the hotel, the deposit was charged 
at the time of booking, may be not right away. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Mana er 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> Response (Administrator) 08/26/2015 10:18 AM 
> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently 
out of the office with no access to voicemail or email. My normal office hours 
are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate 
assistance please call the number on the back of your card and press 0 (zero) for 
the next available Centurion Support Associate. Have a wonderful day! 
> Customer ) 08/26/2015 10:18 AM 
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> Can you get us a letter from the hotel? Do you think they will provide prior to 
paying? 

> Sent from my iPhone 

> > On Aug 26, 2015, at 9:37 AM, Natalia Molotkova 
wrote: 

> > 
> > 
> > 
> > Response (Natalia Molotkova) 08/26/2015 09:37 AM 
> I can rebook it tomorrow. Will do it under separate record, due to the hotel. 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 

> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Response (Administrator) 08/26/2015 09:36 AM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office•* I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> Customer ( 08/26/2015 09:36 AM 
> Can we hold longer? 
> > 
> > Sent from my iPhone 
> > 
> > > On Au 26, 2015, at 9:35 AM, Natalia Molotkova 

wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> >  what about the air, should I issue the ticket? 
> > > 
> > > Or just holding till tomorrow 4pm? 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 

> • > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 

> > > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> >  OK, booking... 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Customer ( 08/26/2015 09:12 AM 
> > > Morning! Thank you for requesting letter from Le Bristol. 
> > > 
> > > Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit-Thank you! 
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> > > 
> > > On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 

wrote: 
> > > 
> > > > 
> > > > 
> > >  Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > >  Morning, 
> > > > 
> > > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > > 
> > > > HOTEL MANAPANY SAINT BARTHELEM 
> > >  ANSE DES CAYEES 
> > > > SAINT-BARTHELEMY BL 97098 
> > > > 
> > >  CHAMBRE DELUXE VUE JARDIN 
> > > > 
> > > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > ** 850.00 EFF 25DEC - 07JAN 
> > > 595.00 EFF 07JAN - 10JAN 
> > > > 
> > >  APPROX. TOTAL PRICE 12835.00 EUR 
> > > INCLUDES TAXES AND SURCHARGES 
> > > > 
> > > > They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > >  Regards, 
> > >  Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Response (Administrator) 08/25/2015 07:33 PM 
> > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > >  Customer ( ) 08/25/2015 07:33 PM 
> > > > right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good..thank you! 
> > > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > > 
> > > > > Here is itinerary with United and Windward 
> > > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 

EFTA_R1_00645000 

EFTA02075076



> > > > > 
> > > > > WM 636 l0JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
> > 
> > 

> 
> 
>
>

Regards, 
Natalia Molotkova 

> > > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit us atamericanexpress.com/phishing. 
> > > > > 
> > > > > 0 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnoticesmaps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NVI2001-0126 
> > > > > 
> > > > > 
> > > > Ref#150826-000892 
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> > >  Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > >  UA1444 25DEC EWRSXM 915A 225P 
> > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > >  All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
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be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST11022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > Ref#150826-000892 
> > > Response (Administrator) 08/26/2015 09:12 AM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> > > ANSE DES CAYEES 
> > SAINT-BARTHELEMY BL 97098 
> > > 
> > > CHAMBRE DELUXE VUE JARDIN 
> > > 
> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > ** 850.00 EFF 25DEC - 07JAN 
> > 595.00 EFF 07JAN - 10JAN 
> > > 
> > > APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now...itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! 
> > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

> wrote: 
> > 
> > 
> > 

> 
> > 
> > 

Monday through Friday 10:30am to 7:00pm EST 
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> > >  Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > >  UA1444 25DEC EWRSXM 915A 225P 
> > >  WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > >  All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > Regards, 
> > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
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be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST$1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > >  Ref#150826-000892 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > UA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> > > WM 636 10JAN SBHSXM 1225P 1240P 
> > 0A1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > 
> >  O 2015 American Express. All rights reserved 
> > > 
> >  When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
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click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
we want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TAI002, Nevada NV12001-0126 
> > > 
> > > 
> > > Ref4150826-000892 
> > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> > What about the air, should I issue the ticket? 
> > 
> > Or just holding till tomorrow 4pm? 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 

> > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> > OK, booking... 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( 08/26/2015 09:12 AM 
> > Morning! Thank you for requesting letter from Le Bristol. 
> > 
> > Book this St. Barth's hotel for us and request letter as well! I will pass on 
this info to Karyna re deposit...Thank you! 
> > 
> > On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 

wrote: 
> > 
> > > 
> > > 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 
> > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> > > ANSE DES CAYEES 
> > SAINT-BARTHELEMY BL 97098 
> > > 
> >  CHAMBRE DELUXE VUE JARDIN 
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> > > 
> > > PUBLIC RATE **RATE CHG DPST /C-15D 
> » ** 850.00 EFF 25DEC - 07JAN 
> > 595.00 EFF 07JAN - 10JAN 
> > > 
> > > APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer ( ) 08/25/2015 07:33 PM 
> > right...I remember these flights being non refundable now...itinerary is 
fine—Working on hotel tomorrow sounds good—thank you! 
> > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

> wrote: 
> > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > >  UA1444 25DEC EWRSXM 915A 225P 
> > » WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > >  WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > 
> > 

>
>

Regards, 
Natalia Molotkova 

> > > > Centurion Relationship Manager 
> > > > 
> > > > 

> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
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> > >  When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CSTA1022318, Washington 
UBI1600-469-694, Iowa TA#002, Nevada NVI2001-0126 
> > > > 
> > > > 
> > > Ref#150826-000892 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > I. Air - I can't get fully refundable fare it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > 0A1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > 0A1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationshi Mana er 
> > > 
> > > 
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> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > 
> >  0 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV*2001-0126 
> > > 
> > > 
> > Ref#150826-000892 
> > Response (Administrator) 08/26/2015 09:12 AM 
>  THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> Morning, 
> > 
> > I did request the confirmation and letter of invitation from Le Bristol. 
> > 
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> For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > 
> HOTEL MANAPANY SAINT BARTHELEM 
> ANSE DES CAYEES 
> > SAINT-BARTHELEMY BL 97098 
> > 

>  CHAMBRE DELUXE VUE JARDIN 
> > 
> > PUBLIC RATE **RATE CHG DPST /C-15D 
> > ** 850.00 EFF 25DEC - 07JAN 
» 595.00 EFF 07JAN - 10JAN 
> > 
>  APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > 
> > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 

> > Response (Administrator) 08/25/2015 07:33 PM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> Customer ( ) 08/25/2015 07:33 PM 
> > right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > 
> > On Au 25, 2015, at 7:29 PM, Natalia Molotkova 
> wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> » 
> > > VA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > 0A1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationshi Mana er 
> > > 
> > > 
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> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > 
> >  O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TAII002, Nevada NV42001-0126 
> > > 
> > > 
> > Ref#150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > 
> > Here is itinerary with United and Windward 
> > 
> > UA1444 25DEC EWRSXM 915A 225P 
> WM 675 25DEC SXMSBH 430P 445P 
> > 
> > WM 636 10JAN SBHSXM 1225P 1240P 
> > UA1677 10JAN SXMEWR 310P 655P 
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> > 
> > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > 
> > &> 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against concierge company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST$1022318, Washington UBI*600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> > Ref4150826-000892 
> Response (Administrator) 08/26/2015 09:54 AM 
> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently 
out of the office with no access to voicemail or email. My normal office hours 
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are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate 
assistance please call the number on the back of your card and press 0 (zero) for 
the next available Centurion Support Associate. Have a wonderful day! 
> Customer ) 08/26/2015 09:54 AM 
> Appreciate it! 

> Sent from my iPhone 

> > On Aug 26, 2015, at 9:37 AM, Natalia Molotkova 
> wrote: 

> > 
> > 
> > 
> > Response (Natalia Molotkova) 08/26/2015 09:37 AM 
> I can rebook it tomorrow. Will do it under separate record, due to the hotel. 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Response (Administrator) 08/26/2015 09:36 AM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > Customer ( 08/26/2015 09:36 AM 
> Can we hold longer? 
> > 
> > Sent from my iPhone 
> > 
> > > On Au 26, 2015, at 9:35 AM, Natalia Molotkova 

> wrote: 
> > > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> > > What about the air, should I issue the ticket? 
> > > 
> > > Or just holding till tomorrow 4pm? 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> >  OK, booking... 
> > Regards, 
> > > Natalia Molotkova 
> >  Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Customer ( 08/26/2015 09:12 AM 
> >  Morning! Thank you for requesting letter from Le Bristol. 
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> > > 
> > > Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! 
> > > 
> > > On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 

> wrote: 
> • > > 
> > > > 
> > > > 
> > > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> > >  Morning, 
> > > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > > 
> > > > HOTEL MANAPANY SAINT BARTHELEM 
> > >  ANSE DES CAYEES 
> > > > SAINT-BARTHELEMY BL 97098 
> > > > 
> > >  CHAMBRE DELUXE VUE JARDIN 
> > > > 
> > > > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > ** 850.00 EFF 25DEC - 07JAN 
> > > > 595.00 EFF 07JAN - 100AN 
> > > > 
> > > > APPROX. TOTAL PRICE 12835.00 EUR 
> > > INCLUDES TAXES AND SURCHARGES 
> > > > 
> > >  They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). 
> > >  Regards, 
> > > > Natalia Molotkova 
> > >  Centurion Relationship Manager 
> > > > 
> > > > 
> > > Hours: Monday through Friday 
> > > > 
> > > > Response (Administrator) 08/25/2015 07:33 PM 
> > > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 

10:30am to 7:00pm EST 

> > > > Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > > 
> > > On Au. 25, 2015, at 7:29 PM, Natalia Molotkova 

> wrote: 
> > > > 
> > > > > 
> > > > > 
> > > > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare 31188.72 
> > > > > 
> > > > Here is itinerary with United and Windward 
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> > > > > 
> > > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > > 
> > > > > All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. 
> > > > > Regards, 
> > > > > Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > > 
> > > > > 
> > > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > > 
> > > > > Privacy Statement I Visit the Centurion Card website 
> > > > > To learn more about e-mail security or report a suspicious e-mail, 
please visit us atamericanexpress.com/phishing. 
> > > > > 
> > > > > O 2015 American Express. All rights reserved 
> > > > > 
> > > > > When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa nd s an d agrees that the exclusive 
remedy for any claims relating to services or products provided by the service 
provider (including, but not limited to negligence or failure to deliver on the 
terms of any contract between the service provider and the Card Member) is 
against the service provider and not against Concierge Company and/or American 
Express. Concierge Company and/or American Express shall not be liable for loss, 
damage, or other claim with respect to any services or products provided to Card 
Member by service provider. Service provider rates and availability are subject 
to change. 
> > > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBIS600-469-694, Iowa TA#002, Nevada NV*2001-0126 
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> > > > > 
> > > > > 
> > > > Ref#150826-000892 
> > >  Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > >  UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 

EFTA_R1_00645016 

EFTA02075092



planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-699, Iowa TAII002, Nevada NV*2001-0126 
> > > > 
> > > > 
> > > > Ref4150826-000892 
> > Response (Administrator) 08/26/2015 09:12 AM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> >  ANSE DES CAYEES 
> > > SAINT-BARTHELEMY BL 97098 
> > > 
> >  CHAMBRE DELUXE VUE JARDIN 
> > > 
> > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > ** 850.00 EFF 25DEC - 07JAN 
> > 595.00 EFF 07JAN - 10JAN 
> > > 
> > > APPROX. TOTAL PRICE 12835.00 EUR 
> > > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> » 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
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> > > 

> > > > 
> > > > 
> > >  Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > > > UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > >  UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > > Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
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planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TAII002, Nevada NV*2001-0126 
> > > > 
> > > > 
> > > > Refl150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > UA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
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> >  Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA1002, Nevada NV*2001-0126 
> > > 
> > > 
> > > Re/C.50826-000892 
> > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> What about the air, should I issue the ticket? 
> > 
> > Or just holding till tomorrow 4pm? 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 

> > Response (Natalia Molotkova) 08/26/2015 09:27 AM 
>  OK, booking... 
> Regards, 
>  Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
>  Customer ( 08/26/2015 09:12 AM 
> > Morning! Thank you for requesting letter from Le Bristol. 
> > 
> > Book this St. Barth's hotel for us and request letter as well! I will pass on 
this info to Karyna re deposit...Thank you! 
> > 
> > On Au 26, 2015, at 8:51 AM, Natalia Molotkova 

wrote: 
> > 
> > > 
> > > 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 
> > > I did request the confirmation and letter of invitation from Le Bristol. 
> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> >  ANSE DES CAYEES 
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> » SAINT-BARTHELEMY BL 97098 
> > > 
> > > CHAMBRE DELUXE VUE JARDIN 
> > > 
> > PUBLIC RATE **RATE CHG DPST /C-15D 
> > > ** 850.00 EFF 25DEC - 07JAN 
> » 595.00 EFF 07JAN - 10JAN 
> > > 
> > > APPROX. TOTAL PRICE 12835.00 EUR 
> > > INCLUDES TAXES AND SURCHARGES 
> > > 
> > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> >  Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now...itinerary is 
fine—Working on hotel tomorrow sounds good—thank you! 
> > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

> wrote: 
> > > 
> > > > 
> > > > 
> > >  Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > >  UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > > > WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > >  Regards, 
> > >  Natalia Molotkova 
> > > > Centurion Relationship Manager 
> > > > 
> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
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> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > >  When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UB14600-469-694, Iowa TAf002, Nevada NV.2001-0126 
> > > > 
> > > > 
> > > Reff150826-000892 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > UA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > Regards, 
> >  Natalia Molotkova 
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> > Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > > 
> > > 0 2015 American Express. All rights reserved 
> > > 
> >  When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TAII002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Reff150826-000892 
> > Response (Administrator) 08/26/2015 09:12 AM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
>  Morning, 
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> > 
> > I did request the confirmation and letter of invitation from Le Bristol. 
> > 
> > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > 
> HOTEL MANAPANY SAINT BARTHELEM 
> ANSE DES CAYEES 
> > SAINT-BARTHELEMY BL 97098 
> > 

> > CHAMBRE DELUXE VUE JARDIN 
> > 

> > PUBLIC RATE **RATE CHG DPST /C-15D 
> > ** 850.00 EFF 25DEC - 07JAN 
> > 595.00 EFF 07JAN - 10JAN 
> > 
> > APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > 
> > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
>  Regards, 
> > Natalia Molotkova 
>  Centurion Relationship Manager 

> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Response (Administrator) 08/25/2015 07:33 PM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> Customer ( ) 08/25/2015 07:33 PM 
> right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > 
> > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > 
> > > 

> > > 
> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > UA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
> > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> > Regards, 
> >  Natalia Molotkova 

EFTA_R1_00645024 

EFTA02075100



> > Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > 
visit 

To learn more about e-mail security or report a suspicious 
us at americanexpress.com/phishing. 

e-mail, please 

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> >  When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TAII002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Reff150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > 
> Here is itinerary with United and Windward 
> > 
> > UA1444 25DEC EWRSXM 915A 225P 
> > WM 675 25DEC SXMSBH 430P 445P 

EFTA_R1_00645025 

EFTA02075101



> > 
> > WM 636 10JAN SBHSXM 1225P 1240P 
> UA1677 10JAN SXMEWR 310P 655P 
> > 
> > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 

> Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > 
> > O 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnoticesmaps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150826-000892 
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> Response (Natalia Molotkova) 08/26/2015 09:37 AM 
> I can rebook it tomorrow. Will do it under separate record, due to the hotel. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> Hours: Monday through Friday 10:30am to 7:00pm EST 

> Response (Administrator) 08/26/2015 09:36 AM 
> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently 
out of the office with no access to voicemail or email. My normal office hours 
are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate 
assistance please call the number on the back of your card and press 0 (zero) for 
the next available Centurion Support Associate. Have a wonderful day! 
> Customer ) 08/26/2015 09:36 AM 
> Can we hold longer? 

> Sent from my iPhone 

> On Aug 26, 2015, at 9:35 AM, Natalia Molotkova 
wrote: 

> • > 

> > 
> > 
> > Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> > What about the air, should I issue the ticket? 
> > 
> > Or just holding till tomorrow 4pm? 
> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Mana er 
> > 
> > 
> > Hours: Monday through 
> > 
>  Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> OK, booking... 
> Regards, 
> > Natalia Molotkova 
> > centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> Customer ( 08/26/2015 09:12 AM 
> > Morning! Thank you for requesting letter from Le Bristol. 
> > 
> > Book this St. Barth's hotel for us and request letter as well! I will pass on 
this info to Karyna re deposit...Thank you! 
> > 
> > On Au 26, 2015, at 8:51 AM, Natalia Molotkova 
> > wrote: 
> > 
> > > 
> > > 
> > > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> >  Morning, 
> > > 

> > > I did request the confirmation and letter of invitation from Le Bristol. 

Friday 10:30am to 7:00pm EST 
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> > > 
> > > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > > 
> > > HOTEL MANAPANY SAINT BARTHELEM 
> > > ANSE DES CAYEES 
> > SAINT-BARTHELEMY BL 97098 

> > 
> > CHAMBRE DELUXE VUE JARDIN 
> > 
> > PUBLIC RATE **RATE CHG DPST /C-15D 
> ** 850.00 EFF 25DEC - 07JAN 
> > 595.00 EFF 07JAN - 10JAN 
> > 

> > > APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > > 
> > > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> > > Natalia Molotkova 
> > > Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Response (Administrator) 08/25/2015 07:33 PM 
> > > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> >  Customer ( ) 08/25/2015 07:33 PM 
> > > right...I remember these flights being non refundable now...itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! 
> > > 
> > > On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > > 
> > > > 
> > > > 
> > >  Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > > 
> > > > Here is itinerary with United and Windward 
> > > > 
> > >  UA1444 25DEC EWRSXM 915A 225P 
> > > > WM 675 25DEC SXMSBH 430P 445P 
> > > > 
> > >  WM 636 10JAN SBHSXM 1225P 1240P 
> > > > UA1677 10JAN SXMEWR 310P 655P 
> > > > 
> > 
will 

> > All of our properties are sold out, I will 
start at 830am, fro any other hotel options. 

have to check tomorrow morning 

> > 
> > 

>  Regards, 
>  Natalia Molotkova 

> > > > centurion Relationshi Mena er 
> > > > 
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> > > > 
> > > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > > To learn more about e-mail security or report a suspicious e-mail, please 
visit us atamericanexpress.com/phishing. 
> > > > 
> > > > O 2015 American Express. All rights reserved 
> > > > 
> > > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand s an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > > 
> > > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot(6 and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#1022318, Washington 
UBI#600-469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > > 
> > > > 
> > > Ref#150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > UA1444 2SDEC EWRSXM 915A 225P 
> >  WM 675 2SDEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
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> > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > Regards, 
> > > Natalia Molotkova 
> > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I visit the Centurion Card website 
> > > 
visit 

To learn more about e-mail security or report a suspicious 
us at americanexpress.com/phishing. 

e-mail, please 

-

> > > 
> > > 0 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Ref#150826-000892 
> > Response (Administrator) 08/26/2015 09:12 AM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
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currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> Morning, 
> > 
> > I did request the confirmation and letter of invitation from Le Bristol. 
> > 
> > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > 
> > HOTEL MANAPANY SAINT BARTHELEM 
> > ANSE DES CAYEES 
> > SAINT-BARTHELEMY BL 97098 
> > 
> > CHAMBRE DELUXE VUE JARDIN 
> > 
> PUBLIC RATE **RATE CHG DPST /C-15D 
> > ** 850.00 EFF 25DEC - 07JAN 
> 595.00 EFF 07JAN - 10JAN 
> > 
> > APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > 
> > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> > Regards, 
> > Natalia Molotkova 
> > Centurion Relationshi Mana er 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 

> > Response (Administrator) 08/25/2015 07:33 PM 
> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> Customer ( ) 08/25/2015 07:33 PM 
> > right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > 
> > On Au 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > 
> > > 
> > > 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > UA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  WM 636 10JAN SBHSXM 1225P 1240P 
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> > UA1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning 
will start at 830am, fro any other hotel options. 
> > > Regards, 
> > > Natalia Molotkova 
> > Centurion Relationship Manager 
> > > 
> > > 
> > > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > Privacy Statement I visit the Centurion Card website 
> > > 
visit 

To learn more about e-mail security or report a suspicious 
us at americanexpress.com/phishing. 

e-mail, please 

-

> > > 
> > > O 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > > 
> > > 
> > > Ref#150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > I. Air - I can't get fully refundable fare , it is not offered on this 
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market. Only nonrefundable fare $1188.72 
> > 
> > Here is itinerary with United and Windward 
> > 
>  UA1444 25DEC EWRSXM 915A 225P 
> > WM 675 25DEC SXMSBH 430P 445P 
> > 
>  WM 636 10JAN SBHSXM 1225P 1240P 
> UA1677 10JAN SXMEWR 310P 655P 
> > 
> > All of our properties are sold 
will start at 830am, fro any other 

out, 
hotel 

I will have 
options. 

to check tomorrow morning -

> Regards, 
> > Natalia Molotkova 
> > Centurion Relationship Manager 
> > 
> > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > 
> > O 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i nactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
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incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV12001-0126 
> > 
> > 
> > Ref#150826-000892 
> Response (Natalia Molotkova) 08/26/2015 09:35 AM 
> What about the air, should I issue the ticket? 

> Or just holding till tomorrow 4pm? 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> • Response (Natalia Molotkova) 08/26/2015 09:27 AM 
> OK, booking... 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer ) 08/26/2015 09:12 AM 
> Morning! Thank you for requesting letter from Le Bristol. 

> Book this St. Barth's hotel for us and request letter as well! I will pass on 
this info to Karyna re deposit...Thank you! 

> On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 
wrote: 

> > 
> > 
> > Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> Morning, 
> > 
> > I did request the confirmation and letter of invitation from Le Bristol. 
> > 
> > For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer 
> > 
> HOTEL MANAPANY SAINT BARTHELEM 
> > ANSE DES CAYEES 
> > SAINT-BARTHELEMY BL 97098 
> > 
> > CHAMBRE DELUXE VUE JARDIN 
> > 
> PUBLIC RATE **RATE CHG DPST /C-15D 
> ** 850.00 EFF 25DEC - 07JAN 
> > 595.00 EFF 07JAN - 10JAN 
> > 
> > APPROX. TOTAL PRICE 12835.00 EUR 
> > INCLUDES TAXES AND SURCHARGES 
> > 
> > They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
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cancellation fee (it is amount of the deposit). 
> Regards, 
> > Natalia Molotkova 
> Centurion Relationship Manager 
> > 
> > 

> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Response (Administrator) 08/25/2015 07:33 PM 
> > THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
> customer ( ) 08/25/2015 07:33 PM 
> > right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! 
> > 
>  On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 

wrote: 
> > 
> > > 
> > > 

> > > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> > I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > > 
> > > Here is itinerary with United and Windward 
> > > 
> > > UA1444 25DEC EWRSXM 915A 225P 
> >  WM 675 25DEC SXMSBH 430P 445P 
> > > 
> >  wm 636 10JAN SBHSXM 1225P 1240P 
> > 0A1677 10JAN SXMEWR 310P 655P 
> > > 
> > > All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> >
> >

Regards, 
Natalia Molotkova 

> > > Centurion Relationship Manager 
> > > 
> > > 
> > Hours: Monday through Friday 10:30am to 7:00pm EST 
> > > 
> > > Privacy Statement I Visit the Centurion Card website 
> > > 
visit 

To learn more about e-mail security or report a suspicious 
us atamericanexpress.com/phishing. 

e-mail, please 

> > > 
> > > 0 2015 American Express. All rights reserved 
> > > 
> > > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
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> > > 
> > > 
> > Ref#150826-000892 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > 
> > Here is itinerary with United and Windward 
> > 
> > UA1444 25DEC EWRSXM 915A 225P 
> WM 675 25DEC SXMSBH 430P 445P 
> > 
> WM 636 10JAN SBHSXM 1225P 1240P 
> UA1677 10JAN SXMEWR 310P 655P 
> > 
> > All of our properties are sold out, I will have 
will start at 830am, fro any other hotel options. 

to check tomorrow morning 

> Regards, 
> > Natalia Molotkova 
> Centurion Relationship Manager 
> > 
> > 
> Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > 
>  O 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 

utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > > 
> > > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or i na ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California C5111022318, Washington 
UBI1600-469-694, Iowa TA#002, Nevada NV.2001-0126 

-
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Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot6 and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or ina ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA1002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150826-000892 
> Response (Administrator) 08/26/2015 09:12 AM 
> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently 
out of the office with no access to voicemail or email. My normal office hours 
are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate 
assistance please call the number on the back of your card and press 0 (zero) for 
the next available Centurion Support Associate. Have a wonderful day! 
> Response (Natalia Molotkova) 08/26/2015 08:51 AM 
> Morning, 

> • I did request the confirmation and letter of invitation from Le Bristol. 

> • For the hotel in St. Barth - very limited availability fro the requested dates. 
I can offer 

> HOTEL MANAPANY SAINT BARTHELEM 
> ANSE DES CAYEES 
> SAINT-BARTHELEMY BL 97098 

> • CHAMBRE DELUXE VUE JARDIN 

> PUBLIC RATE **RATE CHG DPST /C-15D 

EFTA_R1_00645037 

EFTA02075113



> > 
> > 
> > Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 
> > 
> > Here is itinerary with United and Windward 
> > 
> > UA1444 25DEC EWRSXM 915A 225P 
> WM 675 25DEC SXMSBH 430P 445P 
> > 
> WM 636 10JAN SBHSXM 1225P 1240P 
> UA1677 10JAN SXMEWR 310P 655P 
> > 
> > All of our properties are sold out, I will have 
will start at 830am, fro any other hotel options. 

to check tomorrow morning 

> Regards, 
> > Natalia Molotkova 
> Centurion Relationship Manager 
> > 
> > 
> Hours: Monday through Friday 10:30am to 7:00pm EST 
> > 
> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please 
visit us at americanexpress.com/phishing. 
> > 
>  0 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 

> ** 850.00 EFF 25DEC - 07JAN 
> 595.00 EFF 07JAN - 10JAN 

> • APPROX. TOTAL PRICE 12835.00 EUR 
> INCLUDES TAXES AND SURCHARGES 

> • They do require deposit at the time of booking, which is refundable if you are 
canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> • Hours: Monday through Friday 10:30am to 7:00pm EST 

> Response (Administrator) 08/25/2015 07:33 PM 
> THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently 
out of the office with no access to voicemail or email. My normal office hours 
are 10:30 AM to 7:00 PM EST Monday through Friday. If you need immediate 
assistance please call the number on the back of your card and press 0 (zero) for 
the next available Centurion Su port Associate. Have a wonderful day! 
> Customer ( ) 08/25/2015 07:33 PM 
> right...I remember these flights being non refundable now_itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! 

> On Aug 25, 2015, at 7:29 PM, Natalia Molotkova 
wrote: 

-
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Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an d agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot6 and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" 
click here:(http://www.maps.google.com/help/legalnotices_maps.html). There is 
typically no cost to you for most booking efforts Concierge Company and American 
Express perform on your behalf, although you are responsible for any purchases 
and/or shipping charges you authorize. Fees may apply for meetings and event 
planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is 
not responsible for the actions or ina ctions of such suppliers. We want you to 
be aware that certain suppliers pay us commissions and other incentives for 
reaching sales targets or other goals, and may also provide incentives to our 
travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV#2001-0126 
> > 
> > 
> > Ref#150826-000892 
> Response (Natalia Molotkova) 08/25/2015 07:29 PM 
> I. Air - I can't get fully refundable fare , it is not offered on this market. 
Only nonrefundable fare $1188.72 

> Here is itinerary with United and Windward 

> UA1444 25DEC EWRSXM 915A 225P 
> WM 675 25DEC SXMSBH 430P 445P 

> • WM 636 10JAN SBHSXM 1225P 1240P 
> UA1677 10JAN SXMEWR 310P 655P 

> • All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> Hours: Monday through Friday 10:30am to 7:00pm EST 
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> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit 
us at americanexpress.com/phishing. 

> O 2015 American Express. All rights reserved 

> When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands and agrees that the exclusive remedy 
for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of 
any contract between the service provider and the Card Member) is against the 
service provider and not against Concierge Company and/or American Express. 
Concierge Company and/or American Express shall not be liable for loss, damage, 
or other claim with respect to any services or products provided to Card Member 
by service provider. Service provider rates and availability are subject to 
change. 

> Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayott) and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (http://maps.google.com/help/terms_maps.html). For "Map Legal 
Notices" click here: (http://www.maps.google.com/help/legalnotices_maps.html). 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or inactions of such suppliers. 
We want you to be aware that certain suppliers pay us commissions and other 
incentives for reaching sales targets or other goals, and may also provide 
incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-
469-694, Iowa TA#002, Nevada NV12001-0126 

> • Ref#150826-000892 

From: Lesley Groff < 
Content-Type: multipart/alternative; 

boundary121D653-8310-4CF6-BA25-619B95840F2D 

<htm1><head><meta http-equiv="content-type" content="text/html; charset=utf-
8"></head><body dir="auto"><div>0k thankssnbsp;<br><br>Sent from my 
iPhone</div><div><br>On Au 26, 2015, at 1:50 PM, Natalia Molotkova slt;<a 
href="mailto: </a> 
agt; wrote:<br><br></div><blockquote type="cite"><div> 
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<table border-"0" 
cellspacing-"0" cellpadding-"0" width-"601" align-"center"› 

<tbody> 
<tr> 

<td> 
<div 

style-"width: 601px; border: 1px solid #DDD; padding: lOpx"> 

<div> 

<img src="http://icm.aexp-
static.com/Internet/SMC/en_US/tls_files/centurion_601x125.jpg" alt-"Centurion 
Banner"> 

</div> 

<!-- Print Header  

<div class="rnt_textm> 

<strong>Pesponse&nbsp;(Natalia 
Molotkova)&nbsp;&nbsp;&nbsp;08/26/2015 01:50 PM</strong> 

</div> 

<!-- Print Tread  

<div class-"rnt_text_thread"> 

That what the reservation 
system advised me, and information in teh system comes from the hotel. I tried 
call them, they said regular cancellation policy fro X-mas time is 90 days, but 
the person who sent me the voucher, was not available, will call later. 

<br> 

<!-- Survey Link 

<div style"border-bottom:lpx solid iddd; padding-bottom: 
lOpx;"> 

<!-- Signature 
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<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a 
href"mailto: 
<br> 

</a> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

<!-- Print Header  

<div classemrnt_text_grayn> 

<strono>Customer&nbsp;(<a 
</a>)&nbsp;&nbsp;&nbsp;06/ 

26/2015 11:48 AM</strong> 

</div> 

<!-- Print Tread  

<div class -"rnt_text_gray_threadn> 

ok, got it-and if we want to 
cancel we must do so 15 days prior to arrival (so we will say by Dec. 9th)••• 
<br> 
<br> 
On Aug 26, 2015, at 11:42 AM, Natalia Molotkova slt;<a 
href"mailto: 
agt; wrote: <br> 
<br> 
sgt; <br> 
agt; <br> 
igt; Response (Natalia Molotkova) 08/26/2015 11:42 AM <br> 
&gt; I booked the room, requested the letter from the hotel, the deposit was 
charged at the time of booking, may be not right away. <br> 
sgt; Regards, <br> 

</a> 
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&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Administrator) 08/26/2015 10:18 AM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (Ca href-"mailto: </a>) 
08/26/2015 10:18 AM <br> 
&gt; Can you get us a letter from the hotel? Do you think they will provide prior 
to paying? <br> 
&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Aug 26, 2015, at 9:37 AM, Natalia Molotkova &lt;<a 
href=" > M</a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:37 AM <br> 
&gt; &gt; I can rebook it tomorrow. Will do it under separate record, due to the 
hotel. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &tit; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; &gt; <br> 
&gt; &gt; Response (Administrator) 08/26/2015 09:36 AM <br> 
Sgt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a 
href-"mailto: </a>) 08/26/2015 09:36 AM 
<br> 
&gt; &gt; Can we hold longer? <br> 
&gt; &tit; <br> 
Sgt; &gt; Sent from my iPhone <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; On Au 26, 2015, at 9:35 AM, Natalia Molotkova &lt;<a 
href="mailto: </a> 
&gt; wrote: <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
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Sgt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: 
<br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 

&gt; &gt; &gt; OK, booking... <br> 
&gt; &gt; &gt; Regards, <br> 
Sgt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 

&gt; &gt; &gt; <a 
href="mailto• 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

&gt; &gt; &gt; <br> 
Sgt; Sgt; Sgt; Customer 
href="mailto: 
<br> 

&gt; &gt; &gt; Morning! 
&gt; <br> 

&gt; Book this St. Barth's hotel for us and request letter as well! I 
on this info to Karyna re deposit_Thank you! <br> 
&gt; <br> 

&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
&gt; &gt; What about the air, should I issue the ticket? <br> 

&gt; &gt; <br> 

&gt; &gt; Or just holding till tomorrow 4pm? <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 

&gt; &gt; 
&gt; &gt; 
will pass 
&gt; &gt; 
&gt; Sgt; &gt; on Aug 
href-"mailto: "> -
Sgt; wrote: <br> 

&gt; &gt; &gt; <br> 

&gt; ,Sgt; &gt; Sgt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 

&gt; &gt; &gt; &gt; Morning, <br> 
Sgt; Sgt; Sgt; Sgt; <br> 
&gt; &gt; &gt; &gt; I did request the confirmation and letter 
Le Bristol. <br> 

&gt; &gt; &gt; &gt; 

&gt; &gt; &gt; &gt; 
the requested dates 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; Sgt; 
Sgt; &gt; Sgt; Sgt; 
Sgt; &gt; Sgt; Sgt; 
&gt; &gt; &gt; &gt; 

&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
Sgt; Sgt; &gt; &gt; 
Sgt; Sgt; Sgt; &gt; 
Sgt; Sgt; Sgt; Sgt; 

(<a 

</a> 

"> </a» 08/26/2015 09:12 AM 

Thank you for requesting letter from Le Bristol. <br> 

<br> 

For the hotel in St. Barth - very limited 
. I can offer <br> 
<br> 

HOTEL MANAPANY SAINT BARTHELEM <br> 
ANSE DES CAYEES <br> 
SAINT-BARTHELEMY BL 97098 <br> 
<br> 
CHAMBRE DELUXE VUE JARDIN <br> 
<br> 

PUBLIC RATE `•RATE CHG DPST /C-15D <br> 
** 850.00 EFF 25DEC - 07JAN <br> 
595.00 EFF 07JAN - 10JAN <br> 
<br> 

APPROX. TOTAL PRICE 12835.00 EUR <br> 
INCLUDES TAXES AND SURCHARGES <br> 
<br> 

26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a 
</a> 

08:51 AM <br> 

of invitation from 

availability fro 
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Sgt; &gt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; &gt; &gt; Regards, <br> 

&gt; &gt; Sqt; &gt; Natalia Molotkova <br> 

&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 

&gt; &gt; &gt; &gt; <a 
href </a> 
<br> 

&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

&gt; Scat; &gt; &gt; <br> 
&gt; &gt; &gt; 6gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the 
office** I am currently out of the office with no access to voicemail or email. 
My normal office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you 
need immediate assistance please call the number on the back of your card and 
press 0 (zero) for the next available Centurion Support Associate. Have a 

wonderful day! <br> 
&gt; &gt; &gt; 6 t; Customer (<a 
href="mailto: ">I </a>) 08/25/2015 07:33 PM 
<br> 
Sgt; &gt; &gt; &gt; right...I remember these flights being non refundable 
now...itinerary is fine...Working on hotel tomorrow sounds good...thank you! <br> 

&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href "> </a> 
&gt; wrote: <br> 
&gt; &gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; ,Sgt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 

&gt; Sgt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare 81188.72 <br> 
&gt; &gt; &gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
,Sgt; Sgt; &gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
Sgt; &gt; &gt; Sgt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 

&gt; &gt; &gt; &gt; &gt; <br> 

&gt; &tit; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 

&gt; &gt; &gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; ,Sgt; Regards, <br> 
Sgt; Sgt; &gt; &gt; ,Sgt; Natalia Molotkova <br> 

&gt; &gt; &gt; dgt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; &gt; <a 
href </a> 
<br> 
&gt; &gt; &gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

&gt; &gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website 
<br> 

&gt; &gt; &gt; &gt; &gt; To learn more about e-mail security or report a 
suspicious e-mail, please visit <a 
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</ 
a>. <br> 

EFTA_R1_00645045 

EFTA02075121



&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; 0 2015 American Express. All rights reserved <br> 
act; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; When booking concierge services for Card Members, 
American Express uses a third party concierge service contractor ("Concierge 
Company"). In some cases, Concierge Company will provide you with certain 
information about the service provider(s) fulfilling your concierge service. The 
actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and 
American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not 
employees or agents of Concierge Company or American Express, and are not 
authorized to act on behalf of Concierge Company or American Express in any way. 
The Card Member accepting and utilizing a service provider acknowledges that 
Concierge Company and/or American Express are in no way responsible for the 
actions of the service provider used by the Card Member, and expressly unders 
to nd s an d agrees that the exclusive remedy for any claims relating to 
services or products provided by the service provider (including, but not limited 
to negligence or failure to deliver on the terms of any contract between the 
service provider and the Card Member) is against the service provider and not 
against Concierge Company and/or American Express. Concierge Company and/or 
American Express shall not be liable for loss, damage, or other claim with 
respect to any services or products provided to Card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or 
implied warranties. Portions of this content are provided by Gayotb and may not 
be used without written permission. Used hereunder by license. For Google "Maps 
Terms of Use" click here:(<a href-"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the action 
s or i na ctions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or 
other goals, and may also provide incentives to our travel counselors. For more 
information <a 
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri 
canexpress.com/travelterms</a> California CST#1022318, Washington UBI#600-469-
694, Iowa TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare 51188.72 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; &gt; WM 675 2SDEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
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&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href"mailto: </a> 
<br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; Sgt.; 6gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a 
hrefs."http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href"http://maps.google.com/help/termsmaps.html)" 
targets,"_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
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href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; &gt; Morning, <br> 
6gt; &gt; &gt; <br> 
&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; &gt; <br> 
6gt; &gt; 6gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; &gt; <br> 
6gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; 6gt; &gt; ANSE DES CAYEES <br> 
Sgt; &gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; 6gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; &gt; <br> 
6gt; &gt; 6gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; &gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; &gt; <br> 
&gt; 6gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; 6gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; &gt; Customer (<a 
href="mailto: </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; &gt; right...I remember these flights being non refundable now...itinerary 
is fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; &gt; <br> 
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Sgt; &gt; Smt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova filt;<a 
href="mailto: </a> 
&gt; wrote: <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; Sqt; &gt; <br> 
&gt; ,Sgt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; Sgt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
Sgt; &gt; &gt; &gt; UA1677 I0JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; Sgt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; Scit; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
Sgt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; Sot; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; Sgt.; &gt; &gt; Content is provided "AS IS," without any express or implied 
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com/phishing">atamericanexpress.com/phishing</a>. 

Express. All rights reserved <br> 

warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blankm>http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnoticesmaps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California C5711022318, Washington UBI1600-469-694, Iowa 
TAI002, Nevada NVI/2001-0126 <br> 
act; &gt; &gt; &gt; <br> 
&gt; Sgt; Sgt; Sgt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 

&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 
&gt; <br> 
&gt; UA1444 
&gt; WM 675 
Sot; <br> 
&gt; WM 636 
&gt; UA1677 
&gt; <br> 

All of our properties are sold out, I will have to check tomorrow 
start at 830am, fro any other hotel options. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
Sgt; 
&gt; 
&gt; &gt; &gt; 
morning - will 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; Sot; <br> 
Sgt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; Sgt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
Sgt; 
&gt; 
&gt; 

25DEC EWRSXM 915A 225P <br> 
25DEC SXMSBH 430P 445P <br> 

10JAN SBHSXM 1225P 1240P <br> 
10JAN SXMEWR 310P 655P <br> 
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strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayote and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i nactions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California C5'141022318, Washington UBI1600-469-694, Iowa 
TAt002, Nevada NV02001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Reft150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
&gt; &gt; What about the air, should I issue the ticket? <br> 
&gt; &gt; <br> 
&gt; &gt; Or just holding till tomorrow 4pm? <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
Sgt; &gt; OK, booking... <br> 
Sgt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
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<br> 
,sgt; &gt; <br> 

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; act; <br> 
&gt; &gt; Customer (Ca 
href="mailto: 11) </a>) 08/26/2015 09:12 AM 
<br> 
&gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; Book this St. Barth's hotel for us and request letter as well! I will 
pass on this info to Karyna re deposit...Thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova slt;<a 
href-" </a> 
&gt; wrote: <br>
&gt; &gt; <br> 
Sgt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
,Sgt; &gt; &gt; Morning, <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt; &gt; &gt; ANSE DES CAYEES <br> 
&gt; Sgt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
sgt; &gt; &gt; <br> 
&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; &gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; <br> 
,Sgt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; <br> 
&gt; &fit; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
Sgt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
Sgt; &gt; &gt; Centurion Relationship Manager <br> 
Sgt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
sgt; &gt; sgt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; sgt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; &gt; Customer (Ca 
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href="mailto: "> </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; &gt; right...I remember these flights being non refundable now...itinerary 
is fine-Working on hotel tomorrow sounds good-thank you! <br> 
&gt; &gt; Sqt; <br> 
&gt; &gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href="mailto: 
&gt; wrote: <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; Sot; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &tit; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; Sgt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; Sgt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; Sqt; &gt; <br> 

&gt; All of &gt; &gt; &gt; our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; Sot; 
&gt; &gt; &gt; &gt; 
href="mailto: 
<br> 
&gt; &gt; &gt; &gt; 
&gt; Sgt; Sgt; Sgt; 
Sgt; &tit; Sgt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; Sot; &gt; 
mail, please visit <a 
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</ 
a>. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; 0 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 

Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager 
<a 

<br> 

</a> 

</a> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-
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Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a hrefia"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information <a 
href-"http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri 
canexpress.com/travelterms</a> California CST#1022318, Washington UBI#600-469-
694, Iowa TA1002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
Sgt.; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href-"mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href-"http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
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uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayote and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 

i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California C5'111022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
sgt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; Morning, <br> 
&gt; &gt; Cbr> 
&gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
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&gt; &gt; <br> 
&gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt.; &gt: ANSE DES CAYEES <br> 
&gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 

&gt; &gt; <br> 
Sgt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 

&gt; &gt; <br> 
&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 

&gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 

&gt; agt; <br> 
&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 

&gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 

&gt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 

&gt; agt; Natalia Molotkova <br> 
&gt; agt; Centurion Relationship Manager <br> 

Sgt.; &gt; <a 
href </a> 
<br> 

&gt; &gt; <br> 

&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 

&gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 

office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 

&gt; &gt; Customer (Ca 
href=" > </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
Sgt.; &gt; <br> 

&gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova (.1t;<a 
href > C/a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; <br> 

&gt; agt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; agt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 

this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
Sgt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
act; Got: &gt; <br> 

&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
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&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="blank">http://www.maps.google.com/help/legalnoticesmaps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBIf600-469-694, Iowa 
TA4002, Nevada NV12001-0126 <br> 
&gt; &gt; &gt; <br> 
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&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
Sgt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href-"http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
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Notices" click here: (<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i nactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBIt600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; agt; Ref#150826-000892 <br> 
&gt; Response (Administrator) 08/26/2015 09:54 AM <br> 
Sgt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (<a href="mailto: ">. </a>) 
08/26/2015 09:54 AM <br> 
&gt; Appreciate it! <br> 
&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Aug 26, 2015, at 9:37 AM, Natalia Molotkova slt;<a 
href" </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; agt; <br> 
&gt; &gt; <br> 
act; &gt; Response (Natalia Molotkova) 08/26/2015 09:37 AM <br> 
&gt; &gt; I can rebook it tomorrow. Will do it under separate record, due to the 
hotel. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href
<br> 
&gt; &gt; <br> 
&gt; &qt.: Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&tit; &gt; <br> 
&gt; &gt; Response (Administrator) 08/26/2015 09:36 AM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a 
href="mailto:lesley.jee@gmail.cora/a>) 08/26/2015 09:36 AM 
<br> 

</a> 
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&gt; &gt; Can we hold longer? <br> 
&gt; &gt; <br> 

&gt; Sent from my iPhone <br> 
&gt; &gt; <br> 

&gt; &gt; &gt; On Aug 26, 2015, at 
href="mailto: 
Sgt.; 
Sgt.; 

&gt; 
Sgt.; 
&gt; 

&gt; 
&gt; 
&gt; 

9:35 AM, Natalia Molotkova &lt;<a 
'> </.a> 

wrote: <br> 

&gt; &gt; <br> 
Sgt; &gt; <br> 

&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 

Scat; &gt; What about the air, should I issue the ticket? <br> 
&gt; &gt; <br> 

&gt; &gt; Or just holding till tomorrow 4pm? <br> 

&gt; &gt; &gt; Regards, <br> 

&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 

href="mailto: 
<br> 

&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 

&gt; 
Sgt.; 
&gt; &gt; &gt; <a 
href="mailto: 
<br> 

&gt; &gt; &gt; <br> 

&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Customer (<a 

href="mailto: 
<br> 
&gt; &gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; Book this St. Barth's hotel for us and request letter as well! I 
will pass on this info to Karyna re deposit...Thank you! <br> 
&gt; &gt; &gt; <br> 
Sgt.; &gt; &gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a 
href="mailto: 

Sgt; wrote: <br> 

&gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; 

&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; Sgt; 
Sgt; Sgt; Sgt; Sgt; 
&gt; &gt; &gt; .Sgt; 
Le Bristol. <br> 

&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
the requested dates 
&gt; &gt; &gt; &gt; 
Sgt; Sgt; Sgt; &gt; 
&gt; &gt; Sgt; .Sgt; 

&gt; Sgt; Sgt; .Sgt; 

&gt; 
&gt; 
&gt; 
&gt; 
Sgt; 

&gt; 
&gt; 
&gt; 

&gt; <br> 

&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 

&gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
&gt; OK, booking... <br> 
&gt; Regards, <br> 

&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 

</a> 

</a> 

"> </a>) 08/26/2015 09:12 AM 

</a> 

<br> 
<br> 
Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
Morning, <br> 
<br> 
I did request the confirmation and letter of invitation from 

<br> 
For the hotel in St. Barth - very limited availability fro 

. I can offer <br> 
<br> 
HOTEL MANAPANY SAINT BARTHELEM <br> 
ANSE DES CAYEES <br> 
SAINT-BARTHELEMY BL 97098 <br> 
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&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; &gt; &gt; &gt; ** 850.00 EF£ 25DEC - 07JAN <br> 
&gt; Sgt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &lit; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt;
href="mailto:
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; Sgt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the 
office** I am currently out of the office with no access to voicemail or email. 
My normal office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you 
need immediate assistance please call the number on the back of your card and 
press 0 (zero) for the next available Centurion Support Associate. Have a 
wonderful day! <br> 
&gt; &gt; &gt; &gt; Customer (<a! 
href-"mailto: </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; &gt; &gt; right...I remember these flights being non refundable 
now-itinerary is fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; & t; &•t; On Au• 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href=" </a> 
&gt; wrote: <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &tit; &gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &t; &t; <.f 
href="mailto: 

., 
</a> 

• 

</a> 
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<br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &qt; Privacy Statement I Visit the Centurion Card website 
<br> 
&gt; &gt; &gt; &gt; &gt; To learn more about e-mail security or report a 
suspicious e-mail, please visit <a 
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</ 
a>. <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; 0 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; When booking concierge services for Card Members, 
American Express uses a third party concierge service contractor ("Concierge 
Company"). In some cases, Concierge Company will provide you with certain 
information about the service provider(s) fulfilling your concierge service. The 
actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and 
American Express strongly recommend that you carefully consider each service 
provider before choosing to use that provider. Service providers are not 
employees or agents of Concierge Company or American Express, and are not 
authorized to act on behalf of Concierge Company or American Express in any way. 
The Card Member accepting and utilizing a service provider acknowledges that 
Concierge Company and/or American Express are in no way responsible for the 
actions of the service provider used by the Card Member, and expressly unders 
to nd s an d agrees that the exclusive remedy for any claims relating to 

services or products provided by the service provider (including, but not limited 
to negligence or failure to deliver on the terms of any contract between the 
service provider and the Card Member) is against the service provider and not 
against Concierge Company and/or American Express. Concierge Company and/or 
American Express shall not be liable for loss, damage, or other claim with 
respect to any services or products provided to card Member by service provider. 
Service provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or 
implied warranties. Portions of this content are provided by GayotO and may not 
be used without written permission. Used hereunder by license. For Google "Maps 
Terms of Use" click here:(<a href="http://maps.google.com/help/termsmaps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the action 
s or i na ctions of such suppliers. We want you to be aware that certain 

suppliers pay us commissions and other incentives for reaching sales targets or 
other goals, and may also provide incentives to our travel counselors. For more 
information <a 
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri 
canexpress.com/travelterms</a> California CST#1022318, Washington UBI#600-469-
694, Iowa TAI002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; &gt; &gt; <br> 
&gt; Sgt; &gt; Sgt; Sgt; <br> 
&gt; &gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
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&gt; &gt; &gt; &gt; I. Air -
offered on this market. Only 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Here is 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href="mailto: 
<br> 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
mail, please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; 6gt; &gt; C' 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 

I can't get fully refundable fare , it is not 
nonrefundable fare $1188.72 <br> 

itinerary with United and Windward <br> 

</a> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-
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There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href-"http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBIi600-469-694, Iowa 
TA#002, Nevada NVI2001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; act; &gt; Sgt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
Sgt; &gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; &gt; Morning, <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; &gt; <br> 
&gt; Sgt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; &gt; ANSE DES CAYEES <br> 
Sgt; &gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; Sot; <br> 
&gt; &gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; &gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
Sgt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
.Sgt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
Sgt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
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office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; &gt; Customer (<a 
href="mailto: "> </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; &gt; right...I remember these flights being non refundable now...itinerary 
is fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; Sgt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href="mailto: 
Sgt; wrote: <br> 
&gt; &gt; &gt; <br> 
&gt; Sgt; &gt; Sgt; <br> 
Sgt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response 
&gt; &gt; &gt; &gt; I. Air -
offered on this market. Only 
&gt; <br> 
&gt; Here is 
&gt; <br> 
&gt; UA1444 
&gt; WM 675 
&gt; <br> 
&gt; WM 636 
&gt; UA1677 
&gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 

Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
Sgt; 
&gt; 
&gt; 
Sgt.; 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
Sgt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; &gt; &gt; &gt; 
&gt; &gt; &gt; &gt; 
&gt; 4t; &gt; Sgt; 
Sgt; Sgt; &gt; &gt; 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a 
href.."http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 

(Natalia Molotkova) 08/25/2015 07:29 PM <br> 
I can't get fully refundable fare , it is not 
nonrefundable fare 51188.72 <br> 

itinerary with United and Windward <br> 

25DEC EWRSXM 915A 225P <br> 
25DEC SXMSBH 430P 445P <br> 

10JAN SBHSXM 1225P 1240P <br> 
10JAN SXMEWR 310P 655P <br> 

</a> 
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nd s an d agrees that the exclusive remedy for any claims relating to services 
or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href-"mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
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<br> 
&gt; &gt; &gt; <br> 
act; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; act; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that concierge company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target"_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target.s"_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i nactions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
&gt; &gt; What about the air, should I issue the ticket? <br> 
&gt; &gt; <br> 
&gt; &gt; Or just holding till tomorrow 4pm? <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
act; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
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Sgt; &gt; <br> 
,Sgt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; Sgt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
Sgt; &gt; OK, booking... <br> 

&gt; &gt; Regards, <br> 

&gt; &gt; Natalia Molotkova <br> 

&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href=" </a> 
<br> 

&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; &gt; <br> 

&gt; &gt; Customer (<a 
href=" </a>) 08/26/2015 09:12 AM 
<br> 
&gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br> 

&gt; &gt; <br> 
Sgt; &gt; Book this St. Barth's hotel for us and request letter as well! I will 
pass on this info to Karyna re deposit...Thank you! <br> 

&gt; &gt; <br> 
Sgt; Sgt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova idt;<a 
href=" >l </a> 

&gt; wrote: <br> 

&gt; &gt; <br> 

&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; Sgt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 

&gt; &gt; &gt; Morning, <br> 
Sgt; &gt; &gt; <br> 
&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 

&gt; &gt; &gt; <br> 
&gt; &gt; &gt; For the hotel in St. Barth - very limited availability fro the 

requested dates. I can offer <br> 
&gt; &gt; &gt; <br> 
,Sgt; &gt; Sgt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt; &gt; &gt; ANSE DES CAYEES <br> 

&gt; &gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; &gt; <br> 
Sgt; ,Sgt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 

&gt; &gt; &gt; <br> 
&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 

&gt; &gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
Sgt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
Sgt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 

&gt; &gt; &gt; Regards, <br> 
4t; Sgt; &gt; Natalia Molotkova <br> 
,Sgt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href-"mailto: </a> 
<br> 

&gt; &gt; &gt; <br> 
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Sgt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; &gt; Customer (<a 
href-"mailto: </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; &gt; right...I remember these flights being non refundable now—itinerary 
is fine_Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova Slt;<a 
href="mailto• 
&gt; wrote: <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response 
&gt; &gt; fiqt; Sgt; I. Air -
offered on this market. Only 

<br> 
Here is 
<br> 
UA1444 25DEC EWRSXM 915A 225P <br> 
WM 675 25DEC SXMSBH 430P 445P <br> 
<br> 
WM 636 10JAN SBHSXM 1225P 1240P <br> 
UA1677 10JAN SXMEWR 310P 655P <br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href-"mailto: </a> 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; Sot; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit <a 
href="http://usatamericanexpress.Com/phishing">usatamericanexpress.com/phishing</ 
a>. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

(Natalia Molotkova) 08/25/2015 07:29 PM <br> 
I can't get fully refundable fare , it is not 
nonrefundable fare $1188.72 <br> 

itinerary with United and Windward <br> 

</a> 
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Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayot© and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target"_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information <a 
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri 
canexpress.com/travelterms</a> California CST41022318, Washington UBI4600-469-
694, Iowa TA4002, Nevada NV42001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 

Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href="mailto:I 
<br> 
&gt; &gt; &gt; 
&gt; Sgt; &gt; 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

</a> 
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&gt; &gt; &gt; <br> 
&gt; &gt; 6gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
.sgt; &gt; &gt; <br> 
6gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayoto and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blankm>http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBIS600-469-694, Iowa 
TA#002, Nevada NV12001-0126 <br> 
&gt; &gt; 6gt; <br> 
&gt; &gt; &gt; <br> 
6gt; &gt; &gt; Ref#150826-000892 <br> 
6gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
6gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office" I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
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(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; Morning, <br> 
&gt; &gt; <br> 
&gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; <br> 
&gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; ANSE DES CAYEES <br> 
&gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; <br> 
&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; <br> 
&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
act; &gt; <br> 
&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 
&gt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href 
< 

</a> 
<br>
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; agt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a 
href=" </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; right_I remember these flights being non refundable now...itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova alt;<a 
href- </a> 
&gt; wrote: <br>
&gt; &gt; <br> 
&gt; act; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
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&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; 
&gt; 4t; 
morning - 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
href-"mailto:I 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; 6gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href&ihttp://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; 6gt; <br> 
&gt; &gt; 6gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(S) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href"http://maps.google.com/help/terms_maps.html)" 
target="_blankm>http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; <br> 
6gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; 
4t; 
will 

<br> 
All of our properties are sold out, I will have to check tomorrow 
start at 830am, fro any other hotel options. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

</a> 
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servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 

i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CS141022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
Sgt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
&gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
Sgt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href-"mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
Sgt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 

EFTA_R1_00645074 

EFTA02075150



Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/termsmaps.Etml)</a>. For "Map Legal 
Notices" click here: (<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i nactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBIO600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:37 AM <br> 
&gt; I can rebook it tomorrow. Will do it under separate record, due to the 
hotel. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Administrator) 08/26/2015 09:36 AM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (<a href-"mailto: </a>) 
08/26/2015 09:36 AM <br> 
&gt; Can we hold longer? <br> 
&gt; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
Sgt; &gt; On Au 26, 2015, at 9:35 AM, Natalia Molotkova &lt;<a 
href="mailto: </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
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&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
&gt; &gt; What about the air, should I issue the ticket? <br> 
act; &gt; <br> 
&gt; &gt; Or just holding till tomorrow 4pm? <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: 1> </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
&gt; &gt; OK, booking... <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br>
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Customer (<a. 
href="mailto: "> </a>) 08/26/2015 09:12 AM 
<br> 
&gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; Book this St. Barth's hotel for us and request letter as well! I will 
pass on this info to Karyna re deposit...Thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a 
href=" </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; &gt; Morning, <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; &gt; ANSE DES CAYEES <br> 
&gt; &gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; &gt; &gt; k* 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; <br> 
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Sgt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; &gt; Regards, <br> 

&gt; &gt; &gt; Natalia Molotkova <br> 

&gt; &gt; &gt; Centurion Relationship Manager <br> 

&gt; &gt; &gt; <a 
href 
< 

</a> 

<br>

&gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

&gt; &gt; &gt; <br> 
&gt; Salt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office" I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 

Sgt; &gt; &gt; Customer (Ca 
href=" > </a>) 08/25/2015 07:33 PM 
<br> 
Sgt; &gt; &gt; right...I remember these flights being non refundable now...itinerary 
is fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova Silt;<a 

href </a> 

&gt; wrote: <br> 

&gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 

&gt; Sgt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare 51188.72 <br> 
&gt; &gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; .Sgt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
Sgt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 

&gt; &gt; &gt; &gt; <br> 

&gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
Sgt; &gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 

&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 

&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 

href </a> 
<br> 

&gt; &gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit <a 
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</ 
a>. <br> 

&gt; &gt; &gt; &gt; <br> 
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&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; when booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
targetw_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
targetam_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information <a 
href&Ihttp://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri 
canexpress.com/travelterms</a> California CST11022318, Washington UBI4600-469-
694, Iowa TA.002, Nevada NV.2001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; agt; <br> 
&gt; &gt; &gt; NM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
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&gt; agt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
act: &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; agt; &gt; <br> 
&gt; agt; &gt; 0 2015 American Express. All rights reserved <br> 
&gt; agt; &gt; <br> 
&gt; agt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target"_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target"_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
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om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TAt002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
Sgt; &gt; Morning, <br> 
&gt; Sgt; <br> 
&gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; <br> 
&gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt; &gt; ANSE DES CAYEES <br> 
Sgt; Sgt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; <br> 
&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
sgt; &gt; <br> 
&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; <br> 
&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; Sgt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 
Sgt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href=" </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
Sgt; Sgt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the Office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a 
href-" </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
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href="mailto: </a> 
&gt; wrote: <br> 
act; &gt; <br> 
&gt; act: &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare 51188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
act; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
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without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blankm>http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBIt600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
Sgt; &gt; <br> 
Sgt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
Sgt; Sgt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; Sgt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
Sgt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
Sgt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
Sgt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
Sgt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
Sgt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
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choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayota and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target="Jolank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i nactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST41022318, Washington UBI4600-469-694, Iowa 
TA4002, Nevada NV42001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
act; &gt; Ref4150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
&gt; What about the air, should I issue the ticket? <br> 
&gt; <br> 
&gt; Or just holding till tomorrow 4pm? <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
&gt; OK, booking... <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
act; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
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&gt; <br> 
.Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt.; <br> 
&gt; Customer (Ca href="mailto: "> </a>) 
08/26/2015 09:12 AM <br> 
&gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; <br> 
&gt; Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! Cbr> 
&gt; <br> 
&gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 
href="mailto: </a> 
&gt; wrote: <br> 
&gt; <br> 
&gt; &gt; Cbr> 
Sgt; .Sgt; <br> 
Sgt; Sgt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; Morning, <br> 
&gt; &gt; <br> 
.Sgt; .Sgt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
Sgt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; <br> 
&gt; Sgt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; ANSE DES CAYEES <br> 
&gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
Sgt; &gt; <br> 
&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
Sgt; Sgt; <br> 
&gt; Sgt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; Sgt; ** 850.00 EFF 25DEC - 07JAN Cbr> 
&gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; <br> 
&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
Sgt; &gt; <br> 
&gt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; Sgt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: 
< 

</a> 
<br>
&gt; &gt; <br> 
Sgt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (Ca 
href=" > </a>) 08/25/2015 07:33 PM 
<br> 
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&gt; &gt; right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href-"mailto: </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare 51188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit <a 
href="http://usatamericanexpress.com/phishing">usatamericanexpress.com/phishing</ 
a>. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ct.) 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; when booking concierge services for card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
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provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayot© and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnoticesmaps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information <a 
href="http://pleasevisitwww.americanexpress.com/travelterms">pleasevisitwww.ameri 
canexpress.com/travelterms</a> California CSTI1022318, Washington UBI#600-469-
694, Iowa TAI002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &qt.; Here is itinerary with United and Windward <br> 
&gt; Sgt; <br> 
&gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &tit; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; Sgt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
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provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
agt; agt; <br> 
&gt; agt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href-"http://maps.google.com/help/terms_maps.html)" 
target="_blankm>http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington 0811600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
agt; &gt; Ref11150826-000892 <br> 
&gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; Morning, <br> 
agt; <br> 
agt; I did request the confirmation and letter of invitation from Le Bristol. 
<br> 
&gt; <br> 
agt; For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer <br> 
agt; <br> 
agt; HOTEL MANAPANY SAINT BARTHELEM <br> 
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&gt; ANSE DES CAYEES <br> 
Sgt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; <br> 
&gt; CHAMBRE DELUXE WE JARDIN <br> 
&gt; <br> 
Sgt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; <br> 
&gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
Sgt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; <br> 
&gt; They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (Ca href-" </a>) 
08/25/2015 07:33 PM <br> 
&gt; right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; <br> 
&gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova slt;<a 
href </a> 
&gt; wrote: <br> 
&gt; <br> 
&gt; &gt; <br> 
Sgt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
Sgt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
&gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &tit; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
Sgt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
act; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
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href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; <br> 
&gt; &gt; 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington 0811600-469-694, Iowa 
TAf002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; Sgt; <br> 
&gt; &gt; Ref#150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
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&gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1168.72 <br> 
&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 
&gt; <br> 
Sgt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; <br> 
&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; <br> 
&gt; O 2015 American Express. All rights reserved <br> 
&gt; <br> 
&gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an 
d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; <br> 
&gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotS and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href-"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
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American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. we reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or ina 
ctions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and 
may also provide incentives to our travel counselors. For more information please 
visit <a 
href="http://www.americanexpress.com/travelterme>www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
sgt; <br> 
Sgt; <br> 
sgt; Ref#150826-000892 

<br> 
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booked the room, requested 
the letter from the hotel, the deposit was charged at the time of booking, may be 
not right away. 

<br> 

<I-- Survey Link 

<div style"border-bottom:lpx solid tddd; padding-bottom: 
lOpx;"> 

<!-- Signature 

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a 
href="mailto: </a> 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 
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THIS EMAIL INBOX IS NOT 
MONITORED when I am out of the office** I am currently out of the office with no 
access to voicemail or email. My normal office hours are 10:30 AM to 7:00 PM EST 
Monday through Friday. If you need immediate assistance please call the number 
on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate. Have a wonderful day! 

<br> 

<!-- Survey Link 

<div style-"border-bottom:lpx solid iliddd; padding-bottom: 
l0px;"> 

<!-- Signature 

</div> 

============ ============= ==================== 

</div> 

<!-- Print Header  

<div class-"rnt_textn> 

<strong>Customer&nbsp;(<a 
hrefnmailto: 1>IIIIIIIIIIIIIIIIIII</a>)&nbsp;&nbsp;&nbsp;08/ 
26/2015 10:18 AM</strong> 

</div> 

<!-- Print Tread  

<div class="rnt_text_threacr> 

Can you get us a letter from 
the hotel? Do you think they will provide prior to paying? <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Aug 26, 2015, at 9:37 AM, Natalia Molotkova &lt;<a 
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href="mailto: </a> 
&gt; wrote: <br> 
&gt; <br> 
Sgt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:37 AM <br> 
&gt; I can rebook it tomorrow. Will do it under separate record, due to the 
hotel. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Response (Administrator) 08/26/2015 09:36 AM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office"• I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (<a href="mailto: </a>) 
08/26/2015 09:36 AM <br> 
&gt; Can we hold longer? <br> 
&gt; <br> 
Sgt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &'t; On Au• 26, 2015 at 9:35 AM, Natalia Molotkova &lt;<a 
href-" </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
Sgt; &gt; <br> 
Sgt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
Sgt; Sgt; What about the air, should I issue the ticket? <br> 
act; &gt; <br> 
&gt; &gt; Or just holding till tomorrow 4pm? <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
Sgt; &gt; <a 
href="mailto: </a> 
<br> 
Sgt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
&gt; &gt; OK, booking... <br> 
&gt; &gt; Regards, <br> 
Sgt; &gt; Natalia Molotkova <br> 
Sgt; &gt; Centurion Relationship Manager <br> 
&gt; slat; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
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Sgt; &gt; Customer (<a 
href="mailto: "a/a>) 08/26/2015 09:12 AM 
<br> 
&gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; Book this St. Barth's hotel for us and request letter as well! I will 
pass on this info to Karyna re deposit-Thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; on Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a 
href=" </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; &gt; Morning, <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt; &gt; &gt; ANSE DES CAYEES <br> 
&gt; &gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; &gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
Sgt; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: "> </a> 
<br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; &gt; Customer (<a 
href=" > </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; &gt; right...I remember these flights being non refundable now...itinerary 
is fine-Working on hotel tomorrow sounds good-thank you! <br> 
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sgt; Sot; &gt; <br> 
Sgt; &gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href="mailto: </a> 
act; wrote: <br> 
Sgt; Sgt; &gt; <br> 
sgt; ,Sgt; &gt; &gt; <br> 
&gt; Sgt; &gt; Sgt; <br> 
&gt; Sgt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare 51188.72 <br> 
&gt; Sgt; agt; &gt; <br> 
&gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; 0A1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
sgt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
sgt; &gt; sgt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
Sgt; 45qt; &gt; &gt; Natalia Molotkova <br> 
Sgt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; Sgt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; Sgt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a 
hrefs."http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; Sgt; &gt; act; <br> 
&gt; &gt; &gt; &gt; 0 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
sgt; &gt; &gt; &gt; <br> 
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&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnoticesmaps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI1600-469-694, Iowa 
TAS002, Nevada NV*2001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare 51188.72 <br> 

&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 
&gt; <br> 
&gt; UA1444 
&gt; WM 675 
&gt; <br> 
&gt; WM 636 
&gt; UA1677 
&gt; <br> 
&gt; All of our properties are sold out, 
will start at 830am, fro any other hotel 

Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

&gt; 
&gt; 
&gt; 
Sgt; 
&gt; 
&gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
morning -
&gt; &gt; &gt; 
Sgt; Sgt; &gt; 
Sgt; Sgt; &gt; 
Sgt; Sgt; &gt; 
href="mailto:I 
<br> 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

25DEC EWRSXM 915A 225P <br> 
25DEC SXMSBH 430P 445P <br> 

10JAN SBHSXM 1225P 1240P <br> 
10JAN SXMEWR 310P 655P <br> 

I will have to check tomorrow 
options. <br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 

</a> 
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strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotO and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnoticesmaps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
Sgt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; Morning, <br> 
&gt; &gt; <br> 
&gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; <br> 
Sgt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; ANSE DES CAYEES <br> 
&gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; <br> 
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Sgt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
Sgt; Sgt; 
&gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 
&gt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href 
<br> 
&gt; &gt; <br> 
.Sgt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a 
href=" </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; <br> 
Sgt; &gt; On Aug 25, 2015, at 7:25 PM, Natalia Molotkova &lt;<a 
href 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
Sgt; Sgt; Sgt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
Sgt; &gt; UA1444 25DEC EWRSXM 
&gt; &gt; WM 675 25DEC SXMSBH 
Sgt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 
&gt; &gt; UA1677 10JAN SXMEWR 
&gt; &gt; <br> 

&gt; All of our properties are sold out, 
will start at 830am, fro any other hotel 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; &gt; 
morning -
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
Sgt; Sgt; 
href 
<br> 

CHAMBRE DELUXE WE JARDIN <br> 
<br> 
PUBLIC RATE **RATE CHG DPST /C-15D <br> 
** 850.00 EFF 25DEC - 07JAN <br> 
595.00 EF£ 07JAN - 10JAN <br> 
<br> 
APPROX. TOTAL PRICE 12835.00 EUR <br> 

915A 225P <br> 
430P 445P <br> 

1225P 1240P <br> 
310P 655P <br> 

</a> 

</a> 

I will have to check tomorrow 
options. <br> 
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&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; e) 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayot© and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
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&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
Sgt.; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href-"http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a hrefalittp://maps.google.com/help/terms_maps.html)" 
target="_blankm>http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
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servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 

i nactions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
&gt; What about the air, should I issue the ticket? <br> 
&gt; <br> 
&gt; Or just holding till tomorrow 4pm? <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
&gt; OK, booking... <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: 
< 

</a> 
<br>
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: /I </a>) 
08/26/2015 09:12 AM <br> 
&gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; <br> 
&gt; Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! <br> 
&gt; <br> 
&gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a 
href="mailto: </a> 
&gt; wrote: <br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; Morning, <br> 
&gt; &gt; <br> 
&gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; <br> 
Sgt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; ANSE DES CAYEES <br> 
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&gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; <br> 
&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; <br> 
&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
Sgt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; <br> 
&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 
&gt; &gt; They do require deposit at the time of booking, which iS refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
act; &gt; <br> 
Sr; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (Ca 
href-" </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href >natalia.molotkova@centurion.com</a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <1>r> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
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href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; e 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayote and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 

i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST41022318, Washington 0811600-469-694, Iowa 
TA4002, Nevada NV42001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref4150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
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&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1168.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; Cbr> 
Sgt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; when booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href-"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(Ca 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
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American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
href="http://www.americanexpress.com/travelterme>www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; Sgt; Ref#150826-000892 <br> 
&gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
Sgt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; Morning, <br> 
&gt; <br> 
&gt; I did request the confirmation and letter of invitation from Le Bristol. 
<br> 
&gt; <br> 
&gt; For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer <br> 
&gt; <br> 
&gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; ANSE DES CAYEES <br> 
&gt; SAINT-BARTHELEMY BL 97098 <br> 
Sgt; <br> 
&gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; <br> 
Sgt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; ** 850.00 EFF 25DEC - 07JAN <br> 
Sgt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; <br> 
Sgt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
Sgt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; <br> 
&gt; They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href-"mailto: </a> 
<br> 
&gt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
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immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (<a href="mailto: 
08/25/2015 07:33 PM <br> 
&gt; right...I remember these flights being non refundable now_itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! <br> 
&gt; <br> 
Sgt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova Slt;<a 
href="mailto• 
&gt; wrote: <br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &sit; <br> 
Sgt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
Sgt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 

UA1677 10JAN SXMEWR 310P 655P <br> 
<br> 
All of our properties are sold out, I will have to check tomorrow 
will start at 830am, fro any other hotel options. <br> 

&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 

&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
morning -
&gt; 
&gt; 
Sgt; 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
,Sgt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 

</a>) 

</a> 
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provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
targetlm"_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target"_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
href"http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST81022318, Washington UBIt600-469-694, Iowa TA8002, Nevada 
NV82001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; Cbr> 
&gt; &gt; Ref#150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; I. Air - I can't get fully refundable fare , it is not offered on this 

nonrefundable fare $1188.72 <br> 

itinerary with United and Windward 

915A 225P <br> 
430P 445P <br> 

1225P 1240P <br> 
310P 655P <br> 

<br> 

market. Only 
&gt; <br> 
&gt; Here is 
&gt; <br> 
&gt; UA1444 25DEC EWRSXM 
&gt; WM 675 25DEC SXMSBH 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 
Sgt; UA1677 10JAN SXMEWR 
&gt; <br> 
&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
&gt; <a 
href"mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a 
href="http://americanexpress.com/phishing">ameriCanexpress.com/phishing</a>. <br> 
&gt; <br> 
&gt; O 2015 American Express. All rights reserved <br> 
&gt; <br> 
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&gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an 
d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; <br> 
&gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
nactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBII600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
&gt; <br> 
sgt; <br> 
&gt; Ref#150826-000892 

<br> 

<!-- Survey Link == ......... ============= ................... 

<div style="border-bottom:lpx solid eddd; padding-bottom: 
lOpx;"> 

<!-- Signature ... II
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</div> 

</div> 

<!-- Print Header  

<div class="rnt_text_grayli> 

<strong>Responseanbsp;(Administrator)anbsp;&nbsp;Snbsp;08/26/2015 09:54 
AM</strong> 

</div> 

<!-- Print Tread  

<div class="rnt_text_gray_thread"> 

THIS EMAIL INBOX IS NOT 
MONITORED when I am out of the office•• I am currently out of the office with no 
access to voicemail or email. My normal office hours are 10:30 AM to 7:00 PM EST 
Monday through Friday. If you need immediate assistance please call the number 
on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate. Have a wonderful day! 

<br> 

<!-- Survey Link 

<div style-"border-bottom:lpx solid #ddd; padding-bottom: 
lOpx;"> 

<!-- Signature 

</div> 

</div> 
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<!-- Print Header  

<div class="rnt_text"> 

<strong>Customer&nbsp;(<a 
href=" </a>)&nbsp;&nbsp;&nbsp;08/ 
26/2015 09:54 AM</strong> 

</div> 

<!-- Print Tread  

<div class="rnt text thread"> 

Appreciate it! <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Aug 26, 2015, at 9:37 AM, Natalia Molotkova &lt;<a 
href="mailto: </a> 
&gt; wrote: <br> 
&gt; <br> 
&gt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:37 AM <br> 
&gt; I can rebook it tomorrow. Will do it under separate record, due to the 
hotel. <br> 
&gt; Regards, <br> 
Sgt.; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href=" </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Administrator) 08/26/2015 09:36 AM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (<a href="mailto: </a>) 
08/26/2015 09:36 AM <br> 
&gt; Can we hold longer? <br> 
Sgt.; <br> 
&gt; Sent from my iPhone <br> 
&gt; <br> 
&gt; &gt; On Aug 26, 2015, at 9:35 AM, Natalia Molotkova &lt;<a 
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href="mailto: </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 

&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 

&gt; &gt; What about the air, should I issue the ticket? <br> 
&gt; &tat; <br> 
&gt; &gt; Or just holding till tomorrow 4pm? <br> 
&gt; &gt; Regards, <br> 

Sgt; &gt; Natalia Molotkova <br> 

&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href-"mailto: </a> 
<br> 

&gt; &gt; <br> 
Sgt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 

&gt; &gt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
,Sgt; &gt; OK, booking... <br> 
&gt; &gt; Regards, <br> 

&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 

&gt; &gt; <a 
href="mailto: </a> 

<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 

&gt; &gt; Customer (<a 
href-"mailto: </a>) 08/26/2015 09:12 AM 
<br> 

&gt; &gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; Book this St. Barth's hotel for us and request letter as well! I will 

pass on this info to Karyna re deposit-Thank you! <br> 
&gt; &gt; <br> 
,Sgt; &gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a 
href=" </a> 

&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 

&gt; &gt; &gt; Morning, <br> 

&gt; &gt; &gt; <br> 
4t; &gt; &gt; I did request the confirmation and letter of invitation from Le 

Bristol. <br> 
&gt; &gt; &gt; <br> 

&gt; &gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &tit; &gt; <br> 
Sgt; &gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 

&gt; &gt; &gt; ANSE DES CAYEES <br> 
4t; &gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; CHAMBRE DELUXE WE JARDIN <br> 

&gt; &gt; &gt; <br> 
&gt; &gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; &gt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 

EFTA_R1_00645112 

EFTA02075188



&gt; &gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; &gt; <br> 
Sgt.; &gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
act; &gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; They do require deposit at the time of booking, which is 
refundable if you are canceling by December 10th 2015 by 6pm local hotel time to 
avoid 2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I 
am currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &t; &t:Cim  Customer (<a 
href=" a/a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; &gt; right...I remember these flights being non refundable now-itinerary 
is fine_Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; agt; <br> 
&gt; &gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;ca 
href 
&gt; wrote: <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not 
offered on this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; &gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; All of our properties are sold out, I will have to check 
tomorrow morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; &gt; <a 
hrefs " 
<br> 
Sgt.; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 

</a> 

</a> 

</a> 
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&gt; &gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-
mail, please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; When booking concierge services for Card Members, American 
Express uses a third party concierge service contractor ("Concierge Company"). In 
some cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understa 
nd s an d agrees that the exclusive remedy for any claims relating to services 

or products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayot0 and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
targetis"_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target-"_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions 
or i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; &gt; <br> 
&gt; &gt; &gt; &gt; <br> 
Sgt; &gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
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Sgt; agt; Sgt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; &gt; <br> 
Sgt.; &gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
Sgt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
Sgt.; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; Sgt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayoW and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i na ctions of such suppliers. We want you to be aware that certain suppliers 
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pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CS/41022318, Washington UBI4600-469-694, Iowa TA4002, Nevada 
NV42001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref4150826-000892 <br> 
&gt; &gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
Sgt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
Sgt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
Sgt; &gt; Morning, <br> 
&gt; &gt; <br> 
Sgt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; <br> 
Sgt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; ANSE DES CAYEES <br> 
&gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
Sgt; &gt; <br> 
&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; <br> 
&gt; Sgt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; Sgt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; <br> 
&gt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 
&gt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; Sgt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href"mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&tit; &gt; <br> 
&gt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a 
href="mailto: "> </a>) 08/25/2015 07:33 PM 
<br> 
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Sgt; agt; right...I remember these flights being non refundable now-itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; <br> 
Sgt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova Slt;<a 
href-"mailto: </a> 
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; Sgt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
Sgt; Sgt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare 51188.72 <br> 
Sgt; &gt; Sgt; <br> 
&gt; &gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
Sgt; Sgt; Sgt; WM 675 25DEC SXMSBH 430P 445P <br> 
Sgt; &gt; Sgt; <br> 
Sgt; Sgt; Sgt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
Sgt; Sgt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
Sgt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; Sgt; <a 
href="mailto: </a> 
<br> 
&gt; 4t; &gt; <br> 
&gt; &gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
Sgt; Sgt; Sgt; <br> 
Sgt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
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&gt; &gt; &gt; <br> 
Sgt; Sgt; Sgt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by GayotcD and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href-"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank"Attp://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 

i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
Sgt; &gt; &gt; <br> 
&gt; Sgt; ,Sgt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
Sgt; Sgt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
Sgt; &gt; <br> 
&gt; Sgt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
Sgt; Sgt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
Sgt; Sgt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
Sgt; Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
Sgt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; Sgt; <br> 
&gt; &gt; () 2015 American Express. All rights reserved <br> 
Sgt; &gt; <br> 
Sgt; Sgt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
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responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnoticesmaps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 
i nactions of such suppliers. We want you to be aware that certain suppliers 

pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST41022318, Washington UBI4600-469-694, Iowa TA#002, Nevada 
NV42001-0126 <br> 
act; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref4150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
&gt; What about the air, should I issue the ticket? <br> 
&gt; <br> 
&gt; Or just holding till tomorrow 4pm? <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
Sgt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
Sgt; OK, booking... <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
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href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (<a href="mailto: "> </a>) 
08/26/2015 09:12 AM <br> 
&gt; Morning! Thank you for requesting letter from Le Bristol. <br> 
&gt; <br> 
&gt; Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! <br> 
&gt; <br> 
&gt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova &lt;<a 
href="mailto: </a> 
&gt; wrote: <br>
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; Morning, <br> 
&gt; &gt; <br> 
&gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
&gt; &gt; <br> 
&gt; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
&gt; &gt; <br> 
&gt; &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt; &gt; ANSE DES CAYEES <br> 
&gt; &gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; &gt; <br> 
&gt; &gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; &gt; <br> 
&gt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; <br> 
Sgt; &gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
Sgt.; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 
&gt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
Sgt; &gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a. 
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Sgt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
Sgt; 
&gt; 

&gt; &gt; 
morning -
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; &gt; 
href="mailto:I 
<br> 
&gt; &gt; &gt; 
&gt; Sgt; &gt; 
Sgt; Sgt; &gt; 
&gt; &gt; &gt; 
&gt; &gt; &gt; 
please visit us <a 
href="http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 

href="mailto: 
<br> 
&gt; &gt; right...I remember these flights being non refundable now...itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; on Aug 25, 2015, at 7:29 PM, Natalia Molotkova 
href="mailto: 
&gt; wrote: <br> 
&gt; &gt; <br> 
Sgt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
&gt; &gt; UA1444 
&gt; &gt; WM 675 
&gt; &gt; <br> 
act: &gt; WM 636 
4t; Sgt; UA1677 
Sgt; &gt; <br> 

&gt; All of 
will 
&gt; 
&gt; 
&gt; 

"> </a>) 08/25/2015 07:33 PM 

25DEC EWRSXM 915A 225P <br> 
25DEC SXMSBH 430P 445P <br> 

10JAN SBHSXM 1225P 1240P <br> 
10JAN SXMEWR 310P 655P <br> 

</a> 

our properties are sold out, I will have to check tomorrow 
start at 830am, fro any other hotel options. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 
<a 

</a> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
<br> 
Privacy Statement I Visit the Centurion Card website <br> 
To learn more about e-mail security or report a suspicious e-mail, 
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Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayot© and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a hrefai"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 

i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href..."http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
&gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBEISXM 1225P 1240P <br> 
Sgt.; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href-"mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href-"http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; <br> 
Sgt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; Slat; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
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Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotS and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnoticesmaps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref4150826-000892 <br> 
&gt; Response (Administrator) 08/26/2015 09:12 AM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; Morning, <br> 
&gt; <br> 
Sgt; I did request the confirmation and letter of invitation from Le Bristol. 
<br> 
&gt; <br> 
&gt; For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer <br> 
&gt; <br> 
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&gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt; ANSE DES CAYEES <br> 
Sgt.; SAINT-BARTHELEMY BL 97098 <br> 
&gt; <br> 
&gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; <br> 
Sgt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; ** 850.00 EFF 25DEC - 07JAN <br> 
Sgt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; <br> 
Sgt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
&gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; <br> 
&gt; They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: '> </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (<a href=" > </a>) 
08/25/2015 07:33 PM <br> 
&gt; right...I remember these flights being non refundable now...itinerary is 
fine-Working on hotel tomorrow sounds good-thank you! <br> 
&gt; <br> 
Sgt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova Slt;<a 
href </a> 
&gt; wrote: <br> 
&gt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
Sgt; &gt; <br> 
&gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 122SP 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
Sgt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
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Sgt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; <br> 
&gt; &gt; 0 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UEI'600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; Sgt; <br> 
&gt; &gt; Ref#150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
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&gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1168.72 <br> 
&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 
&gt; <br> 
Sgt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; <br> 
&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; <br> 
&gt; O 2015 American Express. All rights reserved <br> 
&gt; <br> 
&gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an 
d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; <br> 
&gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayote and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a href-"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
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American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. we reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
nactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
href="http://www.americanexpress.com/travelterme>www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
sgt; <br> 
Sgt; <br> 
Sigt; Ref#150826-000892 

<br> 

<!-- Survey Link 

<div style-"border-bottom:lpx solid #ddd; padding-bottom: 
lOpx;"> 

<!-- Signature 

</div> 

============== === 

</div> 

<!-- Print Header == ==== ============== == = == = == ============== --> 

<div class-"rnt_text_gray"> 

<strong>Response&nbsp;(Natalia 
Molotkova)&nbsp;&nbsp;&nbsp;08/26/2015 09:37 AM</strong> 

</div> 

<!-- Print Tread  

<div class="rnt_text_gray_thread"> 
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I can rebook it tomorrow. Will 
do it under separate record, due to the hotel. 

<br> 

lOpx;"> 

<!-- Survey Link ============================= ===== ========= 

<div style="border-bottom:lpx solid addd; padding-bottom: 

<!-- Signature  

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a 
href-"mailto• 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

</a> 

<!-- Print Header ================== ============ ============ --> 

<div class-"rnt text"> 

<strong>Aesponse&nbsp;(Administrator)&nbsp;Embsp;anbsp;08/26/2015 09:36 
AM</strong> 

</div> 

<!-- Print Tread  

<div class="rnt text thread"> 
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THIS EMAIL INBOX IS NOT 
MONITORED when I am out of the office** I am currently out of the office with no 
access to voicemail or email. My normal office hours are 10:30 AM to 7:00 PM EST 
Monday through Friday. If you need immediate assistance please call the number 
on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate. Have a wonderful day! 

<br> 

<!-- Survey Link 

<div style="border-bottom:lpx solid tddd; padding-bottom: 
l0px;"> 

<!-- Signature 

</div> 

</div> 

<!-- Print Header 

<div class="rnt_text_gray"› 

<strong>Customer&nbsp;(<a 
href="mallto: '> </a.>) &nbsp; & nbsp; &nbsp; 08/ 
26/2015 09:36 AM</strong> 

</div> 

<!-- Print Tread  

<div class"rnt_text_gray_thread"> 

Can we hold longer? <br> 
<br> 
Sent from my iPhone <br> 
<br> 
&gt; On Aug 26, 2015, at 9:35 AM, Natalia Molotkova &lt;<a 
href="mailto: 
&gt; wrote: <br> 

</a> 
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&gt; <br> 
.sgt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 08/26/2015 09:35 AM <br> 
figt; What about the air, should I issue the ticket? <br> 
&gt; <br> 
&gt; Or just holding till tomorrow 4pm? <br> 
&gt; Regards, <br> 
Sgt; Natalia Molotkova <br> 
Got: Centurion Relationship Manager <br> 
Sgt; <a 
href="mailto: </a> 
<br> 
Sgt; <br> 
&gt: Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
Sgt; Response (Natalia Molotkova) 08/26/2015 09:27 AM <br> 
&gt; OK, booking... <br> 
&gt; Regards, <br> 
.Sgt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href-"mailto: </a> 
<br> 
&gt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Customer (Ca href="mailto: ">lesley.jee@gmail.com</a>) 
08/26/2015 09:12 AM <br> 
&gt; Morning! Thank you for requesting letter from Le Bristol. <1>r> 
&gt; <br> 
Sgt; Book this St. Barth's hotel for us and request letter as well! I will pass 
on this info to Karyna re deposit...Thank you! <br> 
&gt; <br> 
Sgt; On Aug 26, 2015, at 8:51 AM, Natalia Molotkova 
href="mailto: </a> 
&gt; wrote: <br> 
sgt; <br> 
&gt; &gt; <br> 
Sgt; Sgt: <br> 
&gt; &gt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
&gt; &gt; Morning, <br> 
&gt; &gt; <br> 
&gt; &gt; I did request the confirmation and letter of invitation from Le 
Bristol. <br> 
Sgt; &gt; <br> 
4t; &gt; For the hotel in St. Barth - very limited availability fro the 
requested dates. I can offer <br> 
Sgt: &gt; <br> 
sigt: &gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; &gt; ANSE DES CAYEES <br> 
&gt; &gt: SAINT-BARTHELEMY BL 97098 <br> 
Sgt; &gt; <br> 
Sgt; &gt; CHAMBRE DELUXE WE OARDIN <br> 
figt; &gt; <br> 
Sgt; &gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt.; &gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; &gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; &gt; <br> 
Got: Sgt.: APPROX. TOTAL PRICE 12835.00 EUR <br> 
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Sgt; &gt; INCLUDES TAXES AND SURCHARGES <br> 
&gt; &gt; <br> 
&gt; &gt; They do require deposit at the time of booking, which is refundable if 
you are canceling by December 10th 2015 by 6pm local hotel time to avoid 
2550.00EUE cancellation fee (it is amount of the deposit). <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; &gt; <br> 
&gt; Sgt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; &gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office" I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; &gt; Customer (<a 
href-" </a>) 08/25/2015 07:33 PM 
<br> 
&gt; &gt; right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; &gt; <br> 
&gt; &gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href
&gt; wrote: <br> 
&gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; Sgt; Sgt; <br> 
&gt; &gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on 
this market. Only nonrefundable fare $1188.72 <br> 

&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 

</a> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; &gt; Regards, <br> 
&gt; &gt; &gt; Natalia Molotkova <br> 
&gt; &gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; &gt; <a 
href- </a> 
<br> 
&gt; &gt; <br> 
Sgt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href=uhttp://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 

&gt; 
&gt; 
&gt; &gt; <br> 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

&gt; UA1444 25DEC EWRSXM 
&gt; WM 675 25DEC SXMSBH 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 
&gt; UA1677 10JAN SXMEWR 
&gt; <br> 

915A 225P <br> 
430P 445P <br> 

1225P 1240P <br> 
310P 655P <br> 

</a> 

&gt; 
&gt; 
&gt; 
&gt; 
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<br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; When booking concierge services for Card Members, American Express 
uses a third party concierge service contractor ("Concierge Company"). In some 
cases, Concierge Company will provide you with certain information about the 
service provider(s) fulfilling your concierge service. The actual decision to use 
any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that concierge company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understand 
s an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Content is provided "AS IS," without any express or implied 
warranties. Portions of this content are provided by Gayot@ and may not be used 
without written permission. Used hereunder by license. For Google "Maps Terms of 
Use" click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target"_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
targetis"_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or 

i na ctions of such suppliers. We want you to be aware that certain suppliers 
pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more 
information please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; <br> 
&gt; &gt; &gt; Ref#150826-000892 <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
Sgt.; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
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&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; <br> 
&gt; &gt; O 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(ca href"http://maps.google.com/help/termsmaps.html)" 
target.."_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href"http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
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href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington U811600-469-694, Iowa TA#002, Nevada 
NV$2001-0126 <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; <br> 
Sgt; Sgt; Ref#150826-000892 <br> 
Sgt; Response (Administrator) 08/26/2015 09:12 AM <br> 
Sgt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
Sgt; Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
Sgt; Morning, <br> 
Sgt; <br> 
Sgt; I did request the confirmation and letter of invitation from Le Bristol. 
<br> 
Sgt; <br> 
Sgt; For the hotel in St. Barth - very limited availability fro the requested 
dates. I can offer <br> 
Sgt; <br> 
Sgt; HOTEL MANAPANY SAINT BARTHELEM <br> 
Sgt; ANSE DES CAYEES <br> 
Sgt; SAINT-BARTHELEMY BL 97098 <br> 
Sgt; <br> 
Sgt; CHAMBRE DELUXE VUE JARDIN <br> 
Sgt; <br> 
Sgt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
Sgt; ** 850.00 EFF 25DEC - 07JAN <br> 
Sgt; 595.00 EFF 07JAN - 10JAN <br> 
Sgt; <br> 
Sgt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
Sgt; INCLUDES TAXES AND SURCHARGES <br> 
Sgt; <br> 
Sgt; They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
cancellation fee (it is amount of the deposit). <br> 
Sgt; Regards, <br> 
Sgt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
Sgt; <a 
href..."mailto: </a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Response (Administrator) 08/25/2015 07:33 PM <br> 
Sgt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
Sgt; Customer (<a href-"mailto: </a>) 
08/25/2015 07:33 PM <br> 
Sgt; right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
Sgt; <br> 
Sgt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova Slt;<a 
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href="mailto: </a> 
&gt; wrote: <br> 
&gt; <br> 
&gt; act: <br> 
&gt; &gt; <br> 
&gt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; &gt; <br> 
&gt; &gt; Here is itinerary with United and Windward <br> 
&gt; &gt; <br> 
&gt; &gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; &gt; WM 675 25DEC SXMSBH 430P 445P <br> 
Sgt; &gt; <br> 
&gt; &gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; &gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; &gt; <br> 
&gt; &gt; All of our properties are sold out, I will have to check tomorrow 
morning - will start at 830am, fro any other hotel options. <br> 
&gt; &gt; Regards, <br> 
&gt; &gt; Natalia Molotkova <br> 
&gt; &gt; Centurion Relationship Manager <br> 
&gt; &gt; <a 
href="mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt: &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; &gt; <br> 
&gt; &gt; © 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 
a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each card Member. Concierge company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
act; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
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click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target,•"_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
hrefs."http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV$2001-0126 <br> 
sgt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 
sgt; <br> 
&gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; <br> 
&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
&gt; <a 
href"mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; <br> 
&gt; O 2015 American Express. All rights reserved <br> 
&gt; <br> 
&gt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
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Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an 
d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
sgt; <br> 
sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayott) and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here: (<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blankm>http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here: (<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
nactions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
sgt; <br> 
&gt; <br> 
Sgt; Ref#150826-000892 

<br> 

<!-- Survey Link 

<div style="border-bottom:lpx solid Ictdd; padding-bottom: 
lOpx;"> 

<!-- Signature 

</div> 

</div> 
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<!-- Print Header  

<div class="rnt_text"› 

<strong>Response&nbsp;(Natalia 
Molotkova)&nbsp;&nbsp;anbsp;08/26/2015 09:35 AM</strong> 

</div> 

<!-- Print Tread  

<div class="rnttextthread"> 

What about the air, should I 
issue the ticket?<br> 
<br> 
Or just holding till tomorrow 4pm? 

<br> 

<I-- Survey Link 

<div style"border-bottom:lpx solid iddd; padding-bottom: 
l0px;"> 

<I-- Signature 

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a 
href-" 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

</a> 
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<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Response&nbsp:(Natalia 
Molotkova)&nbsp;&nbsp;&nbsp;08/26/2015 09:27 AM</strong> 

</div> 

<!-- Print Tread  

<div class="rnt_text_gray_thread"> 

OK, booking... 

<br> 

<!-- Survey Link 

<div style="border-bottom:lpx solid tddd; padding-bottom: 
l0px;"> 

<!-- Signature 

<p>Regards, <br> 

Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a 
href="mailto: 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm Esix/p> 

</div> 

</div> 

</a> 
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<!-- Print Header 

<div class="rnt_text"> 

<strong>Customer&nbsp;(<a 
href=" </a>)&nbsp;&nbsp;&nbsp;08/ 
26/2015 09:12 AM</strong> 

</div> 

<!-- Print Tread 

<div class="rnt text thread"> 

requesting 
<br> 
Book 
this 
<br> 
On Aug 26, 2015, at 
href=" 
&gt; wrote: 
<br> 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
<br> 
&gt; <br> 
&gt; For the 
dates. I can 
&gt; <br> 
&gt; HOTEL MANAPANY SAINT BARTHELEM <br> 
&gt; ANSE DES CAYEES <br> 
&gt; SAINT-BARTHELEMY BL 97098 <br> 
&gt; <br> 
&gt; CHAMBRE DELUXE VUE JARDIN <br> 
&gt; <br> 
&gt; PUBLIC RATE **RATE CHG DPST /C-15D <br> 
&gt; ** 850.00 EFF 25DEC - 07JAN <br> 
&gt; 595.00 EFF 07JAN - 10JAN <br> 
&gt; <br> 
&gt; APPROX. TOTAL PRICE 12835.00 EUR <br> 
Sgt.; INCLUDES TAXES AND SURCHARGES <br> 
&gt; <br> 
&gt; They do require deposit at the time of booking, which is refundable if you 
are canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 

Morning! Thank you for 

this St. Barth's hotel for us and request letter as well! I will pass on 
info to Karyna re deposit...Thank you! <br> 

8:51 AM, Natalia Molotkova &lt;<a 

<br> 

<br> 
<br> 
Response (Natalia Molotkova) 08/26/2015 08:51 AM <br> 
Morning, <br> 
<br> 
I did request the confirmation and letter of invitation from Le Bristol. 

hotel in St. Barth - very limited availability fro the requested 
offer <br> 

</a> 
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cancellation fee (it is amount of the deposit). <br> 
Sgt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
Sgt; Response (Administrator) 08/25/2015 07:33 PM <br> 
&gt; THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am 
currently out of the office with no access to voicemail or email. My normal 
office hours are 10:30 AM to 7:00 PM EST Monday through Friday. If you need 
immediate assistance please call the number on the back of your card and press 0 
(zero) for the next available Centurion Support Associate. Have a wonderful day! 
<br> 
&gt; Customer (<a href="mailto: </a>) 
08/25/2015 07:33 PM <br> 
&gt; right...I remember these flights being non refundable now...itinerary is 
fine...Working on hotel tomorrow sounds good...thank you! <br> 
&gt; <br> 
&gt; On Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href="mailto• 
&gt; wrote: <br> 
Sgt; <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
Sgt; &gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; &gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 

<br> 
Here is itinerary with United and Windward <br> 
<br> 
UA1444 25DEC 
WM 675 25DEC 
<br> 
WM 636 10JAN 
UA1677 10JAN 
<br> 
All of our properties are sold out, I will have to check tomorrow 
will start at 830am, fro any other hotel options. <br> 
Regards, <br> 
Natalia Molotkova <br> 
Centurion Relationship Manager <br> 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; &gt; 
morning -
&gt; &gt; 
&gt; &gt; 
&gt; &gt; 
&gt; &gt; <a 
href-"mailto: </a> 
<br> 
&gt; &gt; <br> 
&gt; &gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; &gt; <br> 
&gt; &gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; &gt; To learn more about e-mail security or report a suspicious e-mail, 
please visit us <a 
href-"http://atamericanexpress.com/phishing">atamericanexpress.com/phishing</a>. 
<br> 
Sgt.; &gt; <br> 
&gt; &gt; D 2015 American Express. All rights reserved <br> 
&gt; &gt; <br> 
&gt; &gt; When booking concierge services for Card Members, American Express uses 

&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 
&gt; 

EWRSXM 915A 225P <br> 
SXMSBH 430P 445P <br> 

SBHSXM 1225P 1240P <br> 
SXMEWR 310P 655P <br> 

</a> 

</a> 
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a third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
an d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; &gt; <br> 
&gt; &gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blankm>http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or i 
na ctions of such suppliers. We want you to be aware that certain suppliers pay 
us commissions and other incentives for reaching sales targets or other goals, 
and may also provide incentives to our travel counselors. For more information 
please <a 
href="http://visitwww.americanexpress.com/travelterms">visitwww.americanexpress.c 
om/travelterms</a> California CST#1022318, Washington UBI#600-469-694, Iowa 
TA#002, Nevada NV#2001-0126 <br> 
&gt; &gt; <br> 
&gt; &gt; <br> 
&gt; &gt; Ref#150826-000892 <br> 
&gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare 51188.72 <br> 
&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 
&gt; <br> 
&gt; UA1444 25DEC EWRSXM 915A 225P <br> 
&gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; <br> 
&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br> 
&gt; Regards, <br> 
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Sgt; Natalia Molotkova <br> 
Sgt; Centurion Relationship Manager <br> 
Sgt; <a 
href="mailto: </a> 
<br> 
Sgt; <br> 
Sgt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
Sgt; <br> 
Sgt; Privacy Statement I Visit the Centurion Card website <br> 
sgt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a 
href="http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
sgt; <br> 
Sgt; O 2015 American Express. All rights reserved <br> 
Sgt; <br> 
sgt; When booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an 
d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
Sgt; <br> 
Sgt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by Gayot© and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(Ca href="http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
href="http://www.maps.google.com/help/legalnotices_maps.html)" 
target="_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or ina 
ctions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and 
may also provide incentives to our travel counselors. For more information please 
visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
Sgt; <br> 
sgt; <br> 
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Sgt; Ref#150826-000892 

<br> 

<!-- Survey Link 

<div style="border-bottom:lpx solid iddd; padding-bottom: 
10px;"> 

<!-- Signature 

</div> 

</div> 

<!-- Print Header  

<div class="rnt_text_gray"> 

<strong>Response&nbsp:(Administrator)sinbspumbsp;snbsp;08/26/2015 09:12 
AM</strong> 

</div> 

<!-- Print Tread  

<div class-"rnt_text_gray_thread"> 

THIS EMAIL INBOX IS NOT 
MONITORED when I am out of the office•' I am currently out of the office with no 
access to voicemail or email. My normal office hours are 10:30 AM to 7:00 PM EST 
Monday through Friday. If you need immediate assistance please call the number 
on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate. Have a wonderful day! 

<br> 

<!-- Survey Link 
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<div style"border-bottom:lpx solid iddd; padding-bottom: 
l0px;"> 

<!-- Signature 

</div> 

</div> 

<!-- Print Header  

<div class-ernt_textm> 

<strong>Response&nbsp;(Natalia 
Molotkova)6nbsp;6nbsp;&nbsp;08/26/2015 08:51 AM</strong> 

</div> 

<1-- Print Tread  

<div class"rnt_text_thread"> 

Morning,<br> 
<br> 
I did request the confirmation and letter of invitation from Le Bristol.<br> 
<br> 
For the hotel in St. Barth - very limited availability fro the requested dates. I 
can offer<br> 
<br> 
HOTEL MANAPANY SAINT BARTHELEM <br> 
ANSE DES CAYEES <br> 
SAINT-BARTHELEMY BL 97098 <br> 
<br> 
CHAMBRE DELUXE VUE JARDIN <br> 
<br> 

PUBLIC RATE "RATE CHG DPST /C-15D <br> 
** 850.00 EFF 25DEC - 07JAN <br> 

595.00 EFF 0/JAN - 10JAN <br> 
<br> 

APPROX. TOTAL PRICE 12835.00 EUR <br> 
INCLUDES TAXES AND SURCHARGES <br> 
<br> 
They do require deposit at the time of booking, which is refundable if you are 
canceling by December 10th 2015 by 6pm local hotel time to avoid 2550.00EUE 
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cancellation fee (it is amount of the deposit). 

<br> 

<!-- Survey Link 

<div style"border-bottom:lpx solid #ddd; padding-bottom: 
lOpx;"> 

<!-- Signature 

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a 
href"mailto: </a> 
<br> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

</div> 

</div> 

<!-- Print Header  

<div classmornt_text_gray"> 

<strong>Response&nbsp;(Administrator)&nbsp;&nbsp;snbsp;08/25/2015 07:33 
PM</strong> 

</div> 

<!-- Print Tread  

<div class"rnt_text_gray_threadu> 
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THIS EMAIL INBOX IS NOT 
MONITORED when I am out of the office** I am currently out of the office with no 
access to voicemail or email. My normal office hours are 10:30 AM to 7:00 PM EST 
Monday through Friday. If you need immediate assistance please call the number 
on the back of your card and press 0 (zero) for the next available Centurion 
Support Associate. Have a wonderful day! 

<br> 

<I-- Survey Link 

<div style"border-bottom:lpx solid ScIdd; padding-bottom: 
lOpx;"> 

<I-- Signature 

</div> 

</div> 

<!-- Print Header 

<div class="rnt text"> 

href="mailto: 
25/2015 07:33 PM</strong> 

</div> 

<strong>Customeranbsp;(<a 
</a>)&nbsp;anbsp;anbsp;08/ 

<!-- Print Tread  

<div class="rnt_text_threadm> 

right_I remember these flights 
being non refundable now-itinerary is fine-Working on hotel tomorrow sounds 
good_thank you! <br> 
<br> 
on Aug 25, 2015, at 7:29 PM, Natalia Molotkova &lt;<a 
href-"mailto: </a> 
Sigt; wrote: <br> 
<br> 
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&gt; <br> 
&gt; <br> 
&gt; Response (Natalia Molotkova) 08/25/2015 07:29 PM <br> 
&gt; I. Air - I can't get fully refundable fare , it is not offered on this 
market. Only nonrefundable fare $1188.72 <br> 
&gt; <br> 
&gt; Here is itinerary with United and Windward <br> 
&gt; <br> 
Sgt; UA1444 2SDEC EWRSXM 915A 225P <br> 
&gt; WM 675 25DEC SXMSBH 430P 445P <br> 
&gt; <br> 
&gt; WM 636 10JAN SBHSXM 1225P 1240P <br> 
&gt; UA1677 10JAN SXMEWR 310P 655P <br> 
&gt; <br> 
&gt; All of our properties are sold out, I will have to check tomorrow morning -
will start at 830am, fro any other hotel options. <br> 
&gt; Regards, <br> 
&gt; Natalia Molotkova <br> 
&gt; Centurion Relationship Manager <br> 
&gt; <a 
href="mailto: </a> 
<br> 
&gt; <br> 
&gt; Hours: Monday through Friday 10:30am to 7:00pm EST <br> 
&gt; <br> 
&gt; Privacy Statement I Visit the Centurion Card website <br> 
&gt; To learn more about e-mail security or report a suspicious e-mail, please 
visit us at <a 
href-"http://americanexpress.com/phishing">americanexpress.com/phishing</a>. <br> 
&gt; <br> 
&gt; O 2015 American Express. All rights reserved <br> 
&gt; <br> 
&gt; when booking concierge services for Card Members, American Express uses a 
third party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands an 
d agrees that the exclusive remedy for any claims relating to services or 
products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to Card Member by service provider. Service 
provider rates and availability are subject to change. <br> 
&gt; <br> 
&gt; Content is provided "AS IS," without any express or implied warranties. 
Portions of this content are provided by GayotO and may not be used without 
written permission. Used hereunder by license. For Google "Maps Terms of Use" 
click here:(<a href"http://maps.google.com/help/terms_maps.html)" 
target="_blank">http://maps.google.com/help/terms_maps.html)</a>. For "Map Legal 
Notices" click here:(<a 
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href-"http://www.maps.google.com/help/legalnotices_maps.html)" 
target-"_blank">http://www.maps.google.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. American Express acts solely as sales agent for travel 
suppliers and is not responsible for the actions or ina 
ctions of such suppliers. We want you to be aware that certain suppliers pay us 
commissions and other incentives for reaching sales targets or other goals, and 
may also provide incentives to our travel counselors. For more information please 
visit <a 
href="http://www.americanexpress.com/travelterms">www.americanexpress.com/travelt 
erms</a> California CST#1022318, Washington UBI#600-469-694, Iowa TA#002, Nevada 
NV#2001-0126 <br> 
6gt; <br> 
6gt; <br> 
6gt; Reff150826-000892 

<br> 

<!-- Survey Link 

</div> 

<div style="border-bottom:lpx solid #ddd; padding-bottom: 

<!-- Signature 

</div> 

<!-- Print Header  

<div class-"rnt_text_gray"> 

<strong>Responseanbsp;(Natalia 
Molotkova)Snbsp:Snbsp:Snbsp;08/25/2015 07:29 PM</strong> 

</div> 

<!-- Print Tread  

<div class-"rnt_text_gray_thread"> 
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I. Air - I can't get fully 
refundable fare , it is not offered on this market. Only nonrefundable fare 
51188.72<br> 
<br> 
Here is itinerary with United and Windward <br> 
<br> 
UA1444 25DEC EWRSXM 915A 225P <br> 
WM 675 25DEC SXMSBH 430P 445P <br> 
<br> 
WM 636 10JAN SBHSXM 1225P 1240P <br> 
UA1677 10JAN SXMEWR 310P 655P<br> 
<br> 
All of our properties are sold out, I will have to check tomorrow morning - will 
start at 830am, fro any other hotel options. 

<br> 

<I-- Survey Link 

<div style="border-bottom:lpx solid iddd; padding-bottom: 
l0px;"> 

<!-- Signature 

<p>Regards, <br> 
Natalia Molotkova 
<br> 
Centurion Relationship Manager 
<br> 
<a 
href-"mailto• 
<br> 

</a> 

<br> 
Hours: Monday through Friday 10:30am to 7:00pm EST</p> 

5px"> 

</div> 

</div> 

<div style-"font-family: Arial; font-size: 8pt; color:1333; margin-top: 
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<a href="https://www.americanexpress.com/us/content/legal-
disclosures/online-privacy-statement.html">Privacy Statement</a> 

<a 
href="https://online.americanexpress.com/myca/logon/us/action?reguest_type=LogonN 
andlersamp:nestPage=https%3A%2F%2Fonline.americanexpress.com%2Fmycak2Flogon%2Fus% 
2Faction%3Frequest_type%3Dauthreg_MYCASSO1,26Face%3Den_US,1261gnSreODCENTUS%26FACE 
%3Den_USUSTARGETUDhttps%253A%252F%252Fwww295.americanexpress.com%252Fcenturionc 
csO252Fhomepage.do%253Fvanity%253pcenturiondamp:Face=en_US">Visit the Centurion 
Card website</a> 
<p> 
To learn more about e-mail security or report a suspicious e-mail, please visit 
us at <a href="https://www.americanexpress.com/us/content/fraud-protection-
center/types-of-
fraud.html?vgnextchanne1=9ee6d6954360c110VgnVCM100000defaad94PCMmamp;appinstance 
name=default&amp;vanity=phishing">americanexpress.com/phishing</a>. 
</p> 
<p> 
O 2015 American Express. All rights reserved 
</p> 
<p> 
When booking concierge services for Card Members, American Express uses a third 
party concierge service contractor ("Concierge Company"). In some cases, 
Concierge Company will provide you with certain information about the service 
provider(s) fulfilling your concierge service. The actual decision to use any 
service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express 
strongly recommend that you carefully consider each service provider before 
choosing to use that provider. Service providers are not employees or agents of 
Concierge Company or American Express, and are not authorized to act on behalf of 
Concierge Company or American Express in any way. The Card Member accepting and 
utilizing a service provider acknowledges that Concierge Company and/or American 
Express are in no way responsible for the actions of the service provider used by 
the Card Member, and expressly understands 
and agrees that the exclusive remedy for any claims relating to services or 

products provided by the service provider (including, but not limited to 
negligence or failure to deliver on the terms of any contract between the service 
provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American 
Express shall not be liable for loss, damage, or other claim with respect to any 
services or products provided to card Member by service provider. Service 
provider rates and availability are subject to change. 
</p> 
<p> 
Content is provided "AS IS," without any express or implied warranties. Portions 
of this content are provided by Gayot® and may not be used without written 
permission. Used hereunder by license. For Google "Maps Terms of Use" click 
here: <a 
href="http://maps.google.com/help/terms_maps.html">(http://maps.google.com/help/t 
erms_maps.html)</a>. For "Map Legal Notices" click here: <a 
href="http://maps.google.com/help/legalnotices_maps.html">(http://www.maps.google 
.com/help/legalnotices_maps.html)</a>. 
There is typically no cost to you for most booking efforts Concierge Company and 
American Express perform on your behalf, although you are responsible for any 
purchases and/or shipping charges you authorize. Fees may apply for meetings and 
event planning. We reserve the right to note profile and preference data for 
servicing purposes. 
American Express acts solely as sales agent for travel suppliers and is not 
responsible for the actions or inactions of such suppliers. We want you to be 
aware that certain suppliers pay us commissions and other incentives for reaching 
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sales targets or other goals, and may also provide incentives to our travel 
counselors. For more information please visit <a 
href="https://www.americanexpress.com/us/content/legal-disclosures/travel-notices-
terms-and-
conditions.html?vgnextchannel99e971ffl2caf110VgnVCM100000defaad94RCRD">www.ameri 
canexpress.com/travelterms</a> California CSTI1022318, Washington UBI#600-469-
694, Iowa TA0002, Nevada NV#2001-0126 
</p> 

</div> 

<div style="border-top:lpx solid thicid; font-size: 8pt;"> 

<br> Ref#150626-000892 
</div> 

</div> 

</td> 
</tr> 

</tbody> 
</table> 

</div></blockquote></body></html> 
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