To:

From: !E!Illﬂ Hou!ava

Sent: Thur 7/23/2015 10:28:51 PM
Subject: Mathilde [Email Ref. 150724-000559]

Response (Natalia Molotkova) 07/23/2015 06:28 PM
hi,

[ know you called to issue the ticket for Mathilde. China Eastern denied ticketing due to her
name is too long (I issued tickets even with longer names). Due to the agent, who you spoke
to to issue the ticket, booked (by taking the last one) a coach seat on the outbound fhght, |
can't change - reduce name - in the same record, | had to create new record. | spoke to China
Eastern, they asked me to leave both records in place and wait till tomorrow, when they can
confirm the outbound in coach with the shorter name. So ticket will be issued tomorrow.

So now we have 2 record locators - one with long name - FRJHGT , another with shorter
name - RIZKKN. The first one will be cancelled by the airline once they confirmed the second
one in coach - only main office can do that and they are closed now, so US office sent them
request.

Just don't want you to worry when you haven't received the e-ticket for her today.
Regards,

MNatalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST
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senvicing purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or
inactions of such suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching
sales targets or other goals, and may also provide incentives to our fravel counselors. For more information please visit

W, americanexpress. com/iravelterms California CST#1022318, Washington UB#500-468-684 lowa TARQ02, Mevada NV#2001-
0126

Retit] S0724-000559

EFTA_R1_00645612
EFTA02075244



