To: Amex Centurian Travel

From:

Sent: Wed 8/26/2015 8:12:12 PM

Subject: Re: Need hotel letters by end of day Friday for Karyna [Email Ref: 150827-000719]

Will the letter from the hotel come via email on their letterhead in a PDF type file so it can be
printed and taken to the embassy as an original letter confirming reservation? That is what |
assume the below “translates” to? (requirement for the visa from embassy below)

2. Hotels

Confirmed and personal reservation from the hotel(s) in France and in the Schengen
countries to be visited and which must be sent directly to you and not to the Consulate,
confirming your reservations for each night you will spend in France and the Schengen
States (we do not accept emails confirmations),

or

personal hotel vouchers confirming your booking for a tour with names and addresses
of all hotels with the number of nights stay in each (+ 1 copy),

Paris: Bristol hotel Sept 10th-Sept 20th

St. Barth: any hotel Dec 25th - Jan 10th

On Aug 26, 2015, at 3:20 PM, Natalia Molotkova | | NG ot

Response (Natalia Molotkova) 08/26/2015 03:20 PM

Letter of invitation from Paris will be here by tomorrow, that what they said. Should |
try to find another hotel without deposit? Might be impossible due to the time of the
year and limited availability.

Regards,

Natalia Molotkova

Centurion Relationshii Manaier

Hours: Monday through Friday 10:30am to 7:00pm EST

Response (Natalia Molotkova) 08/26/2015 03:16 PM
Ok, | can rush hotel in France with the invitation. The hotel in St. Barth is saying that

we need to pay deposit today of 30%, cancellation is 81 days prior to arrival. Why
does she need invitation from St. Barth ? The Schengen visa from Paris hotel
probably will be for a year? No?

Regards

Natalia Molotkova
Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

customer (GG 05/26/2015 03:12 Pm

Hi Matasha. karyana's appointment for her visas is this coming Monday at 9:30am.
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We need those hotel letters as soon as possible. (The email you sent earlier
requesting payment in full for the St Barths hotel ...is that considered the letter she
needs?)

Sent from my iPhone
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