
To: lesleyjee©gmail.com 
From: Natalia Molotkova 
Sent Sat 7/11/2015 9:47:07 AM 
Subject Hotel in Napa for Jeffrey Epstein [Email Ref: 150711-000462] 

Response (Administrator) 07/11/2015 05:47 AM 
THIS EMAIL INBOX IS NOT MONITORED when I am out of the office** I am currently out 
of the office with no access to voicemail or email. My normal office hours are 10:30 AM to 7:00 
PM EST Monday through Friday. If you need immediate assistance please call the number on the 
back of your card and press 0 (zero) for the next available Centurion Support Associate. Have a 
wonderful da ! 
Customer 07/11/2015 05:47 AM 
ok, thank you 

On Jul 10, 2015, at 5:44 PM, Natalia Molotkova wrote: 

> Response (Natalia Molotkova) 07/10/2015 05:44 PM 
> This is 5* hotel, in our program. RATED NUMBER 2 OUT OF 8 HOTELS. By trip advisor. 
> Regards, 
> Natalia Molotkova 
> n rinRl inhiMn r 

> (877) 877-0987 
> Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer 07/10/2015 05:41 PM 
> Is this considered best in arca? Even if its in town close by that is ok. 

> Sent from my iPhone 

> > On Jul 10, 2015, at 4:49 PM, Natalia Molotkova •‘ > wrote: 

> > Response (Natalia Molotkova) 07/10/2015 04:49 PM 
> > MEADOWOOD NAPA VALLEY 
> > 900 MEADOWOOD LN 
> > SAINT HELENA CA 94574 

> > TREELINE SUITE - 1 KING - 1425.00USD 

> > That is the only room category they have available. 
> > Regards, 
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> > Natalia Molotkova 
> > Centurion Relationship Manager 

> > Hours: Monday through Friday 10:30am to 7:00pm EST 

> > Customer 7/10/2015 04:45 PM 
°> > Sure, checking...

> > Natalia (Natasha) Molotkoval Relationship Manager 
> > American Express Centurion Servicing 
> > Workin hours: 10:30am-7: m Monda -Frida 

> > Original Message 
> > From: Lesley Groff [mailto 
> > Sent: Friday, July 10, 2015 4:42 PM 
> > To: Natalia X Molotkova 
> > Subject: Hotel in Napa for Jeffrey Epstein 

> > Hi Natasha...Can you search for the BEST hotel in Napa for July 31-Aug. 2...somewhere near 
the Harvest Inn in St. Helena, Napa...Jeffrey would need a suite and deluxe room ...need to know 
cancellation policy as well.. 

> > Let me know what you can come up with! thank you, Lesley 

> > American Express made the following annotations 
> > 

> > "This message and any attachments arc solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any disclosure, 
copying, use, or distribution of the information included in this message and any attachments is 
prohibited. If you have received this communication in error, please notify us by reply e-mail and 
immediately and permanently delete this message and any attachments. Thank you." 
> > 

> > American Express a ajoute le commentaire suivant le Ce courtier et toute piece jointe qu'il 
contient sont reserves au scut destinataire indique et peuvent renfermer des 
> > renseignements confidentiels et privilogies. Si vous n'etes pas le destinataire prevu, toute 
divulgation, duplication, utilisation ou distribution du courtier ou de toute piece jointe est 
interdite. Si vous avez recu cette communication par erreur, veuillez nous en aviser par courtier et 
detruire immediatement le courtier et les pieces jointes. Merci. 
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> > 

> > 

**** ********************************** * ****** ********************************* 

> > Privacy Statement I Visit the Centurion Card website 
> > To learn more about e-mail security or report a suspicious e-mail, please visit us 
atamericanexpress.com/phishing. 
> > 
> > C 2015 American Express. All rights reserved 
> > 
> > When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing to 
use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands an d agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of any contract between 
the service provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American Express 
shall not be liable for loss, damage, or other claim with respect to any services or products 
provided to Card Member by service provider. Service provider rates and availability are subject 
to change. 
> > 
> > Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayote and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: 
(http://maps.google.comihelpiterms maps.html). For "Map Legal Notices" click here: 
(http://www.maps.google.com/help/legainotices_maps.html). There is typically no cost to you for 
most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees may 
apply for meetings and event planning. We reserve the right to note profile and preference data 
for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not 
responsible for the actions or i nactions of such suppliers. We want you to be aware that certain 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and 
may also provide incentives to our travel counselors. For more information please 
visitwww.americanexpress.com/travelterms California CST#I022318, Washington UBI#600-469-
694, Iowa TA#002, Nevada NV#200 1-0126 

> > Ref#150711-000462 
> Response (Natalia Molotkova) 07/10/2015 04:49 PM 
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> MEADOWOOD NAPA VALLEY 
> 900 MEADOWOOD LN 
> SAINT HELENA CA 94574 

> TREELINE SUITE - 1 KING - 1425.00USD 

> That is the only room category they have available. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Manager 

> Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer 07/10/2015 04:45 PM 
> Sure, chcciii i.

> Natalia (Natasha) Molotkoval Relationship Manager 
> American Express Centurion Servicing 
> Working hours: 10:30am-7:00pm Monday-Friday 

> Original Message-----
> From: Lesley Groff [mailt 
> Sent: Friday, July 10, 201 : 
> To: Natalia X Molotkova 
> Subject: Hotel in Napa for Jeffrey Epstein 

> Hi Natasha...Can you search for the BEST hotel in Napa for July 31-Aug. 2...somewhere near 
the Harvest Inn in St. Helena, Napa...Jeffrey would need a suite and deluxe room ...need to know 
cancellation policy as well.. 

> Let me know what you can come up with! thank you, Lesley 

> American Express made the following annotations 

> "This message and any attachments are solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any disclosure, 
copying, use, or distribution of the information included in this message and any attachments is 
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prohibited. If you have received this communication in error, please notify us by reply e-mail and 
immediately and permanently delete this message and any attachments. Thank you." 

> American Express a ajouté le commentaire suivant le Ce courrier et toute pièce jointe qu'il 
contient sont réservés au seul destinataire indiqué et peuvent renfermer des 
> renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute 
divulgation, duplication, utilisation ou distribution du courrier ou de toute pièce jointe est 
interdite. Si vous avez reçu cette communication par erreur, veuillez nous en aviser par courrier et 
détruire immédiatement le courrier et les pièces jointes. Merci. 

****************************************************************************** 

> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us at 
americanexpress.com/phishing. 

> 0 2015 American Express. All rights reserved 

> When booking concierge services for Card Members, American Express uses a third party 
concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing to 
use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands an d agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of any contract between 
the service provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American Express 
shall not be liable for loss, damage, or other claim with respect to any services or products 
provided to Card Member by service provider. Service provider rates and availability are subject 
to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayote and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click 
here:(http://maps.toogle.com/help/terms maps.html). For "Map Legal Notices" click 
here:(http://www.maps.google.com/help/legalnotices maps.html). There is typically no cost to 
you for most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees may 
apply for meetings and event planning. We reserve the right to note profile and preference data 
for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not 
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responsible for the actions or ina ctions of such suppliers. We want you to be aware that certain 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and 
may also provide incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-469-
694, Iowa TA#002, Nevada NV#2001-0126 

> Ref11150711-000462 
Response (Natalia Molotkova) 07/10/2015 05:44 PM 
This is 5* hotel, in our program. RATED NUMBER 2 OUT OF 8 HOTELS. By trip advisor. 
Regards, 
Natalia Molotkova 
Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST 

Customer 07/10/2015 05:41 PM 
Is this considered best in area. von if it's in town close by that is ok. 

Sent from my iPhone 

> On Jul 10, 2015, at 4:49 PM, Natalia Molotkova wrote: 

> Response (Natalia Molotkova) 07/10/2015 04:49 PM 
> MEADOWOOD NAPA VALLEY 
> 900 MEADOWOOD LN 
> SAINT HELENA CA 94574 

> TREELINE SUITE - 1 KING - 1425.00USD 

> That is the only room category they have available. 
> Regards, 
> Natalia Molotkova 
> Centurion Relationship Mana 

> Hours: Monday through Friday 10:30am to 7:00pm EST 

> Customer 07/10/2015 04:45 PM 
> Sure, checil 
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> Natalia (Natasha) Molotkoval Relationship Manager 
> American Express Centurion Servicing 
> W rkin h urs: 10:30am-7:0 m M nda -Frida 

> ---Original Message 
> From: Lesley Groff [mails 
> Sent: Friday, July 10, 2014.1 
> To: Natalia X Molotkova 
> Subject: Hotel in Napa for Jeffrey Epstein 

> Hi Natasha...Can you search for the BEST hotel in Napa for July 31-Aug. 2...somewhere near 
the Harvest Inn in St. Helena, Napa...Jeffrey would need a suite and deluxe room ...need to know 
cancellation policy as well.. 

> Let me know what you can come up with! thank you, Lesley 

> American Express made the following annotations 

****************************************************************************** 

> "This message and any attachments are solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any disclosure, 
copying, use, or distribution of the information included in this message and any attachments is 
prohibited. If you have received this communication in error, please notify us by reply e-mail and 
immediately and permanently delete this message and any attachments. Thank you." 

> American Express a ajoute le commentaire suivant le Ce courtier et toute piece jointe 
contient sont resent au seul destinataire indique et pcuvent renfermer des 
> renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, toute 
divulgation, duplication, utilisation ou distribution du courtier ou de toute piece jointe est 
interdite. Si vous avez recu cette communication par erreur, veuillez nous en aviser par courtier et 
detruire immediatement le courrier et les pieces jointes. Merci. 

**** ************************** ** ****** **************************************** 

> Privacy Statement I Visit the Centurion Card website 
> To learn more about e-mail security or report a suspicious e-mail, please visit us at 
americanexpress.com/phishing. 

> O 2015 American Express. All rights reserved 

> When booking concierge services for Card Members, American Express uses a third party 
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concierge service contractor ("Concierge Company"). In some cases, Concierge Company will 
provide you with certain information about the service provider(s) fulfilling your concierge 
service. The actual decision to use any service provider referred by Concierge Company and/or 
American Express is the responsibility of each Card Member. Concierge Company and American 
Express strongly recommend that you carefully consider each service provider before choosing to 
use that provider. Service providers are not employees or agents of Concierge Company or 
American Express, and are not authorized to act on behalf of Concierge Company or American 
Express in any way. The Card Member accepting and utilizing a service provider acknowledges 
that Concierge Company and/or American Express are in no way responsible for the actions of 
the service provider used by the Card Member, and expressly understands an d agrees that the 
exclusive remedy for any claims relating to services or products provided by the service provider 
(including, but not limited to negligence or failure to deliver on the terms of any contract between 
the service provider and the Card Member) is against the service provider and not against 
Concierge Company and/or American Express. Concierge Company and/or American Express 
shall not be liable for loss, damage, or other claim with respect to any services or products 
provided to Card Member by service provider. Service provider rates and availability are subject 
to change. 

> Content is provided "AS IS," without any express or implied warranties. Portions of this 
content are provided by Gayote and may not be used without written permission. Used hereunder 
by license. For Google "Maps Terms of Use" click here: 
(http://maps.google.corn/helo/terms maps.html). For "Map Legal Notices" click here: 
(http://www.maps.google.corn/help/legalnotices maps.html). There is typically no cost to you for 
most booking efforts Concierge Company and American Express perform on your behalf, 
although you are responsible for any purchases and/or shipping charges you authorize. Fees may 
apply for meetings and event planning. We reserve the right to note profile and preference data 
for servicing purposes. American Express acts solely as sales agent for travel suppliers and is not 
responsible for the actions or i nactions of such suppliers. We want you to be aware that certain 
suppliers pay us commissions and other incentives for reaching sales targets or other goals, and 
may also provide incentives to our travel counselors. For more information please visit 
www.americanexpress.com/travelterms California CST#1022318, Washington UBI#600-469-
694, Iowa TA#002, Nevada NV#2001-0126 

> Ref#150711-000462 
Response (Natalia Molotkova) 07/10/2015 04:49 PM 
MEADOWOOD NAPA VALLEY 
900 MEADOWOOD LN 
SAINT HELENA CA 94574 

TREELINE SUITE - 1 KING - 1425.00USD 

That is the only room category they have available. 
Regards, 
Natalia Molotkova 
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Centurion Relationshi Mana er 

Hours: Monday through Friday 10:30am to 7:O0pm ES'l' 

Customer 
Sure, checkmg... 

07/10/2015 04:45 PM 

Natalia (Natasha) Molotkoval Relationship Manager 
American Express Centurion Servicing 
Workin hours: 10:30am-7:OO.m Monda -flida 

 Original Message 
From: Lesley Groff [mails 
Sent: Friday, July 10, 2015
To: Natalia X Molotkova 
Subject: Hotel in Napa for Jeffrey Epstein 

Hi Natasha...Can you search for the BEST hotel in Napa for July 31-Aug. 2...somewhere near the 
Harvest Inn in St. Helena, Napa...Jeffrey would need a suite and deluxe room ...need to know 
cancellation policy as well.. 

Let me know what you can conte up with! thank you, Lesley 

American Express made the following annotations 

"This message and any attachments arc solely for the intended recipient and may contais 
confidential or privileged information. If you are not the intended recipient, any disclosure, 
copying, use, or distribution of the information included in this message and any attachments is 
prohibited. If you have receivcd this communication in error, please notify us by reply e-mail and 
immediately and permanently delete this message and any attachments. Thank you." 

American Express a ajouté le commentaire suivant le Ce courrier et toute pièce jointe qu'il 
contient sont réservés au seul destinataire indiqué et peuvent renfermer des 
renseignements confidentiels et privilégiés. Si vous n'êtes pas le destinataire prévu, toute 
divulgation, duplication, utilisation ou distribution du courrier ou de toute pièce jointe est 
interdite. Si vous avez reçu cette communication par erreur, veuillez nous en aviser par courrier et 
détruire immédiatement le courrier et les pièces jointes. Merci. 

********************************* ********************************************* 

Prevacv Statement I Vlad the Centurion Card webslte 
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To learn more about e-mail security or report a suspicious e-mail, please visit us at americ.snexpress.com/phishing.

0 2015 American Express. MI rights reserved 

When booking concierge services for Card Members. American Express uses a third party concierge service contractor ("Concierge 
Company). In some cases. Concierge Company will provide you with certain information about the service provider(s) fulfilling your 
concierge service. The actual decision to use any service provider referred by Concierge Company and/or American Express is the 
responsibility of each Card Member. Concierge Company and American Express strongly recommend that you carefully consider each 
service provider before choosing to use that provider. Service providers are not employees or agents of Concierge Company or American 
Express. and are not authorized to act on behalf of Concierge Company or American Express in any way. The Card Member accepting 
and utilizing a service provider acknowledges that Concierge Company and/or Amencan Express are in no way responsible for the 
actions of the service provider used by the Card Member. and expressly understands and agrees that the exclusive remedy for any claims 
relating to services or products provided by the service provider (including. but not limited to negligence or failure to deliver on the terms 
of any contract between the service provider and the Card Member) is against the service provider and not against Concierge Company 
and/or American Express. Concierge Company and/or American Express shall not be liable for loss, damage. or other claim with respect 
to any services or products provided to Card Member by service provider. Service provider rates and availability are subject to change. 

Content is provided "AS IS." without any express or implied warranties. Portions of this content are provided by Gayotiti and may not be 
used without written permission. Used hereunder by license. For Google "Maps Terms of Use click here: 
(httorimaos cioogie coriVhelditermd_mads html). For "Map Legal Notices" click here: 
(http:trwrew mdps gdpgtesdditihdrigidgalpotides_mapthdrin. There is typically no cost to you for most booking efforts Concierge 
Company and American Express perform on your behalf, although you are responsible for any purchases and/or shipping charges you 
authorize. Fees may apply for meetings and event planning. We reserve the right to note profile and preference data for servicing 
purposes. American Express acts solely as sales agent for travel suppliers and is not responsible for the actions or inactions of such 
suppliers. We want you to be aware that certain suppliers pay us commissions and other incentives for reaching sales targets or other 
goals, and may also provide incentives to our travel counselors. For more information please visit www.americanexoress.com:travelterms 
California CST#1022318, Washington USIM500-469-894. Iowa TA#002, Nevada NV#2001-0126 
Refb150711.000462 
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