
To: Robert Caffre 
Cc: 
Fran: 
Sent: Fri 7/3/2015 3:40:13 PM 
Subject: Sliding French Doors Lincoln? 

Hi Bob! Hope you are enjoying summer and the holiday weekend,,,,, Do you recall 
if our sliding glass doors are Lincoln or did you buy from someone else? We have 
a door that appears the seal is not good ...moisture is causing the glass to fog 
up-.I looked at the Lincoln website and it states there should be an "L" etched 
into the glass with other numbers we need to get warranty info_but we can't find 
the "L" on the door...we see instead etched on the glass "C.G.F." with numbers_says 
it is tempered glass... 

I would like to call the comoan and have them come out...any help you can give me 
would be great...thanks! 
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