
To: 
From: o irey 
Sent: Sat 7/4/2015 1:33:00 PM 
Subject: RE: Sliding French Doors Lincoln? 

I called the window guy he said he would give you a call on Monday. Don't wait 
call him. They will want pictures of that house too. Cant wait to see the 
pictures. I bet the stellas are coming out if you didn't get rid of them. Have 
a good barbeque today!!! 

 Ori inal Messa e 
From: 
Sent: ri ay, u y , •. 
To: Bob Caffrey 
Subject: Re: Sliding French Doors Lincoln? 

ok great..we agree the door should not be fogging up! I will call this guy next 
week.I followed up on the photos and the guy is putting on a zip drive and will 
send to me.I will forward to you as well... 

On Jul 3, 2015, at 12:50 PM, Robert Caffrey < wrote: 

> They are Lincoln windows and they should not be fogging up. ti 
There representative is Jason Gladman he will know the job. 

> • Have him come by and take a look. Tell him you have pictures of the 
> house done by a professional. Have you gotten the pictures yet? Happy fourth. 

• Original Message 
> From• 
> Sent: ri ay, u y , : 
> To: Robert Caffrey 
> Cc: Ike Groff 
> Subject: Sliding French Doors Lincoln? 

> Hi Bob! Hope you are enjoying summer and the holiday weekend' [ I '' Do 
> you recall if our sliding glass doors are Lincoln or did you buy from 
> someone else? We have a door that appears the seal is not good 
> .moisture is causing the glass to fog up. .I looked at the Lincoln 
> website and it states there should be an "L" etched into the glass 
> with other numbers we need to get warranty info.but we can't find the 
> "L" on the door.we see instead etched on the glass "C.G.F." with 
numbers.says it is tempered glass. 

> I would like to call the company and have them come out.any help you 
> can give me would be great.thanks! Lesley 
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