To: an_
From:
Sent: Wed 4/29/2015 10:36:30 PM

Subject: Re: AA wait list [Email Ref: 150430-000271]

He said no! We will stick with the ticket as 1s!

Sent from my iPhone

On Apr 29, 2015, at 6:34 PM, Nataha Molotkova _ wrote:

Response (Natalia Molotkova) 04/29/2015 06:34 PM
I agree, let me know...

Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer [ IGTNNENEGEGEGEGEGEGEGEGE 04/29/2015 06:33 PM

Hi Natasha! Let me ask Jeffrey and 1 will get back to you! It is a huge difference
however!

Sent from my iPhone

>0On Apr 292015, at 6:25 PM. Natalia Molotkova
WIrote:

> Response (Natalia Molotkova) 04/29/2015 06:25 PM

> One seat became available on the tomorrow's flight for Mathilde, if we change it the
new round trip fare will be 4387.60USD. Please let me know if you are still interested.
I didn't make any change yet due to a big difference in fare. Ticket was actually -
original ticket with coach on the first leg - 1ssued today at 2026.00USD.

> [ can't guarantee availability m business for that one seat and I could not hold it due
to it will be duplicate.

> Regards,

> Natalia Molotkova

= Centurion Relationship Manager

EFTA_R1_00660969
EFTA02079783



> Hours: Monday through Friday 10:30am to 7:00pm EST

> Customer [ G 04/29/2015 03:30 PM

> gxactly. . .its good you are taking care of yourself. ._you will be super happy in a few
days

>0On Apr 29, 2015, at 3:27 PM, Natalia Molotkova

= wrote:

=

> > Response (Natalia Molotkova) 04/29/2015 03:27 PM
> > We have to do what we have to do!!!! LOL

> > Regards,

== Matalia Molotkova

== Centurion Rcla:ionshi‘i Manﬂicr
-

> > Hours: Monday through Friday 10:30am to 7:00pm EST
> > Customer ||| || GG 04292015 03:27 PM
> > | like your attitude!!

>>0n Apr 29, 2015, at 3:15 PM, Natalia Molotkova

i

e

> > > Response (Natalia Molotkova) 04/29/2015 03:15 PM

= = > Everything is fine, got an implant - pain killer and I am fine LOL.
> > > Regards,

== > Matalia Molotkova

> = > Centurion Relationship Manager
- }—

> > > Hours: Monday through Friday 10:30am to 7:00pm EST
===
= = = Customer _ 04/29/2015 03:12 PM
= == 0k thx for checking

> > > | hope your oral surgery went ok!!

> > > Sent from my iPhone

>>>>0n Apr 29, 2015, at 3:05 PM, Natalia Molotkova
wrote:
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i
e e
= e
>>>> Rcsinnsc (Matalia Molotkova) 04/29/2015 03:05 PM

2>

=

== >> AA keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

> > >> Regards,

> = >> Natalia Molotkova

> > > > Centurion Relationship Manager

e e I

> >
=>>=>= Hours;
>

== >> Privacy Statement | Visit the Centurion Card website

== >> To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericancxpress.com/phishing.

>>>>

ay 10:30am to 7:00pm EST

==>>© 2015 American Express. All rights reserved

- - -

== >> When booking concierge services for Card Members, American Express uses
a third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express 15 the responsibility
of ecach Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expres sly u nders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

=2

> > >> Content 1s provided "AS IS," without any express or implied warranties.
Portions of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google. com/help/terms_maps,html), For "Map Legal Notices" chick here:
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(http://'www maps.google com/help/legalnotices_maps. html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and 15 not responsible fo r the actions o r
inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

el

2>

= > = > Ref#150430-000271

>>> (Natalia Molotkova) 04/29/2015 03:05 PM
> 2 0
> >

> > > AA keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

== > Regards,

> > > Natalia Molotkova

== > Centurion Relationship Manager
==

.

> > > Hours: Monday through Friday 10:30am to 7:00pm EST

==

=== Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericancxpress.com/phishing.

g

>>>© 2015 American Express. All rights reserved
>

> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly u nders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
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negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

===

> = > Content is provided "AS IS." without any express or implied warranties.
Portions of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click
here:(http://maps.google. com'help/terms_maps html). For "Map Legal Notices" click
here:(http://www.maps.google.com/help/legalnotices_maps.html). There is typically no
cost to vou for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the a
ction s or mactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and
may also provide incentives to our travel counselors. For more information please
visitwww,americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

===

e

> > > Ref#150430-000271

> = Response (Natalia Molotkova) 04/29/2015 03:15 PM

= = Everything is fine, got an implant - pain killer and I am fine LOL.
> > Regards,

== Natalia Molotkova

= = Centurion Relationship Manager

s
> > Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > Customer _ 04/29/2015 03:12 PM
== Ok thx for chec ng

= = [ hope your oral surgery went ok!!

>

> = Sent from my iPhone

e

===0n Apr 29, 2015, at 3:05 PM, Natalia Molotkova
wrote:

%;« =

i T

> > > Response (Natalia Molotkova) 04/29/2015 03:05 PM

EFTA_R1_00660973
EFTA02079787



>
=== AA keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

> > > Regards,

> > > Nataha Molotkova

=== Centurion Relationship Manager

=

== > Hours: Monday through Friday 10:30am to 7:00pm EST

-

== > Privacy Statement | Visit the Centurion Card website

=== To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericancxpress.com/phishing,

==

=>>=>1© 2015 American Express. All rights reserved

e e

> > > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vour concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly u nders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) 1s against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be hable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

=

=== Content is provided "AS 1S," without any express or implied warranties.
Portions of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://www.maps.google com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize, Fees may apply for meetings and event planning, We reserve the right
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to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actionsor
mactions of such suppliers. We want you to be aware that certam suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.amencanexpress.com/travelterms Cahformia CST#1022318, Washington
UBI#600-469-694_ lowa TA#002, Nevada NV#2001-0126

==

>

> > > Ref#150430-000271

== R nse (Matalia Molotkova) 04/29/2015 03:05 PM

- ﬂ

=

> > AA keeps canceling the wait list in to the first class, that probably means that they
arc over sold in first.

> > Regards,

> > Natalia Molotkova

> = Centurion Relationship Manager

-

> > Hours: Monday through Friday 10:30am to 7:00pm EST

> >

> > Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

==

== © 2015 American Express. All rights reserved

=

== When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utihzing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly unders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be hable for loss, damage, or other claim with respect to any services
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or products provided to Card Member by service provider. Service provider rates and
availability are subject to change

> >

= = Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click
here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www.maps.google.com’help/legalnotices_maps.html). There is typically no
cost to you for most booking cfforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and 1s not responsible for the
action s or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and
may also provide incentives to our travel counselors. For more information please visit
www.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

-
- T

> = Refi#l 50430-000271

> Response (Natalia Molotkova) 04/29/2015 03:27 PM
> We have to do what we have to do!!!! LOL

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager
=

-

> Hours: Monday through Friday 10:30am to 7:00pm EST

-
> Customer ([ GG 04/29/2015 03:27 PM

> [ like your attitude!!

=

= Omn Apr 29, 2015, at 3:15 PM. Natalia Molotkova
wrote:

==

==

== Response (Natalia Molotkova) 04/29/2015 03:15 PM

== Everything is fine, got an implant - pain killer and I am fine LOL.
> > Regards,

== Natalia Molotkova

> > Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

WOw

-1
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=

> > Customer (| 0-+/29/2015 03:12 PM
== Ok thx for checking

> > | hope your oral surgery went ok!!

==

> = Sent from my 1Phone
>>

=== 0n Apr 29, 2015, at 3:05 PM, Nataha Molotkova

-~
>

== =

>> > Res ¢ (Natalia Molotkova) 04/29/2015 03:05 PM
-
>

== > AA keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

> > > Regards,

> > > Natalia Molotkova

=== Centurion Relationship Manager

> >

o ™

=== Hours: Monday through Friday 10:30am to 7:00pm EST

-

> == Privacy Statement | Visit the Centurion Card website

=== To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

=

==>@© 2015 American Express. All rights reserved

- =

== > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company™). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express 1s the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express m any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly u nders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
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Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

2>

=== Content 15 provided "AS 1S," without any express or implied warranties.
Portions of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http://www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actions o r
mactions of such suppliers. We want you to be aware that certam suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counsclors. For more information please

visitwww, americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

=

> > >

> > > Ref#150430-000271

= = Response (Natalia Molotkova) 04/29/2015 03:05 PM

>

==

== AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.
== Regards,

> > Natalia Molotkova
== 1 i

> > Hours: Monday through Friday 10:30am to 7:00pm EST

==

== Privacy Statement | Visit the Centurion Card website

== To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing,

> >

> >0 2015 American Express. All rights reserved

> >

== When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company"}. In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling vour concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
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of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly unders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be hable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

>

== Content is provided "AS 18," without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click
here:(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click
here:(http://www. maps.google. com'help/legalnotices_maps.html). There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and 1s not responsible for the
action s or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and
may also provide incentives to our travel counselors. For more information please visit
www.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

> >

==

> > Ref#150430-000271

> Response (Natalia Molotkova) 04/29/2015 03:15 PM

> Everything is fine, got an implant - pain killer and [ am fine LOL.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager
=
=)

> Hours: Monday through Friday 10:30am to 7:00pm EST

-

> (’usmmcl_ 04/29/2015 03:12 PM
> Ok thx for checking

> I hope your oral surgery went ok!!
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=

> Sent from my iPhone

=

== 0n Apr 29, 2015, at 3:05 PM, Natalia Molotkova
wrote:

>

> >
==
> > Response (Natalia Molotkova) 04/29/2015 03:05 PM

e}

-
== AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> > Regards,

> > Natalia Molotkova

= = Centurion Relationship Manager

=

I

> = Hours: Monday through Friday 10:30am to 7:00pm EST

-

> > Privacy Statement | Visit the Centurion Card website

== To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing,

-

> =10 2015 American Express. All rights reserved

==

== When booking concierge services for Card Members, American Express uscs a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide yvou with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utihzing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly unders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not hmited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.
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=

> > Content is provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com/help/terms_maps.html). For "Map Legal Notices" click here:
(http:/’www. maps.google com'help/legalnotices_maps. html). There 15 typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
vou authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actions or
inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please visit

www americanexpress. com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

==

>
> > Ref#150430-000271

> Rcsiﬂnsc {Natalia Molotkova) 04/29/2015 03:05 PM

-

> AA keeps canceling the wait hist in to the first class, that probably means that they
are over sold in first.

> Regards,

> Nataha Molotkova

= Hours: Monday through Friday 10:30am to 7:00pm EST

-

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

>

=@ 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain information about the service provider(s)
fulfilling your concierge service. The actual decision to use any service provider
referred by Concierge Company and/or American Express is the responsibility of each
Card Member, Concierge Company and American Express strongly recommend that
you carcfully consider cach service provider before choosing to use that provider.
Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
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Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
neghgence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

T

= Content 1s provided "AS [S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hercunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google . com/help/terms_maps.html). For "Map Legal Notices" chek here:
(http://'www.maps.google.com'help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actions o r
mactions of such suppliers. We want you to be aware that certamn suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please visit
www . americanexpress. com/travelterms Califorma CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

.

-

> Ref#150430-000271

ﬂ (Matalia Molotkova) 04/29/2015 06:25 PM

One seat became available on the tomorrow's flight for Mathilde, if we change it the
new round trip fare will be 4387.60USD. Please let me know if you are still interested.
I didn't make any change yet due to a big difference n fare. Ticket was actually -
original ticket with coach on the first leg - issued today at 2026.00USD.

[ can't guarantee availability in business for that one seat and | could not hold it due to
it will be duplicate.

Regards,

Natalia Molotkova

Centurion Relationship Manager

:30am to 7:00pm EST
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Custome (| NN 0+/29/2015 03:30 PM
exactly...its good you are taking care of yourself.. you will be super happy in a few
days

On Apr 292015, at 3:27 PM. Natalia Molotkova
wWrote:

-

= Response (Natalia Molotkova) 04/29/2015 03:27 PM
= We have to do what we have to do!!!! LOL

> Regards,

= Nataha Molotkova

> Centurion Relationship Manager

am to 7:00pm EST
= Customer 04/29/2015 03:27 PM
=1 like your attitude!!

> 0On Apr 29, 2015, at 3:15 PM, Natalia Molotkova

=

==

> > Response (Natalia Molotkova) 04/29/2015 03:15 PM

> > Everything is fine, got an implant - pain killer and I am fine LOL.
> > Regards,

> > Natalia Molotkova

> > Centurion Relationship Manager

ours: Monday through Friday 10:30am to 7:00pm EST

== Customer _ 04/29/2015 03:12 PM
= = Ok thx for checking
> = [ hope your oral surgery went ok!!

Y ™

== Sent from my 1Phone

T

=== n Apr 29, 2015, at 3:05 PM, Natalia Molotkova
WIrote,
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> Ru:sicmsc iNatalia Molotkova) 04/29/2015 03:05 PM

e

> > > AA keeps canceling the wait list in to the first class, that probably means that
they are over sold in first.

=== Regards,

> > > Natalia Molotkova

==

= > > Hours: Monday through Friday 10:30am to 7:00pm EST

>

=== Privacy Statement | Visit the Centurion Card website

> > > To learn more about e-mail security or report a suspicious e-mail, please visit
usatamericancxpress.com/phishing.

>

==>© 2015 American Express. All rights reserved

=

== > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express 1s the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that vou carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utihzing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly u nders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be hable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

e

=== Content is provided "AS 1S.," without any express or implied warranties.
Portions of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google. com/help/terms_maps.html). For "Map Legal Notices" chick here:
(http://www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
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you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and 1s not responsible for the actions o r
inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more imformation please
visitwww.americanexpress.com/traveltermsCalifornia CST#1022318, Washington
UBI#600-469-694, Towa TA#002, Nevada NV#2001-0126

>

=

> > > Ref#150430-000271

> Rc5|i::msc (Natalia Molotkova) 04/29/2015 03:05 PM

"

-

== AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

= = Regards,

== Matalia Molotkova

> > Centurion Relationship Manager

== Hours: Monday through Friday 10:30am to 7:00pm EST

=

= = Privacy Statement | Visit the Centurion Card website

> > To learn more about e-mail security or report a suspicious e-mail, please visit us
atamenicanexpress.com/phishing,

-

>>© 2015 American Express. All rights reserved

-

== When booking concierge services for Card Members, American Express uscs a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly unders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) 1s against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
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Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

-

== Content is provided "AS I8." without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click

here:(http://www.maps.google.com/help/legalnotices_maps.html). There is typically no
cost to you for most booking efforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shipping charges vou authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
action s or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and
may also provide incentives to our travel counselors. For more information please
visitwww . americanexpress. com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

-

>

> > Ref#150430-000271

> Response (Natalia Molotkova) 04/29/2015 03:15 PM

> Everything is fine, got an implant - pain killer and I am fine LOL.

> Regards,

> Nataha Molotkova

= Centurion Relationship Manager

= Hours: Monday through Friday 10:30am to 7:00pm EST

-

> (‘usmmcl_-i.-"zi}."z{] 1503:12 PM
= Ok thx for checking

= | hope your oral surgery went ok!!

-~

> Sent from my iPhone

>>On Apr 29, 2015, at 3:05 PM, Natalia Molotkova
Wrote:
==

> = Response (Natalia Molotkova) 04/29/2015 03:05 PM

-

-~

> > AA keeps canceling the wait list in to the first class, that probably means that they

EFTA_R1_00660986
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are over sold in first.

> > Regards,

> > Natalia Molotkova

= = Centurion Relationship Manager

== Hours: Monday through Friday 10:30am to 7:00pm EST

==

> = Privacy Statement | Visit the Centurion Card website

== To learn more about e-mail security or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing,

> >

== © 2015 American Express. All nights reserved

=

== When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly unders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) 1s against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

=5

== Content is provided "AS [S," without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:

(http://www.maps.google.com/help/legalnotices_maps.html). There 1s typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize, Fees may apply for meetings and event planning, We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actionsor
inactions of such suppliers, We want you to be aware that certain suppliers pay us

EFTA_R1_00660987
EFTA02079801



commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww.amencanexpress.com/travelterms Calforma CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

>

>>

> = Refi#1 50430-000271

> Response (Natalia Molotkova) 04/29/2015 03:05 PM

e}

> AA keeps canceling the wait list in to the first class, that probably means that they
arc over sold in first.

> Regards,

> Natalia Molotkova

> Centurion Belationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

n

= Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

=

> © 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company™). In some cases, Concierge
Company will provide you with certain information about the service provider(s)
fulfilling your concierge service. The actual decision to use any service provider
referred by Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
vou carefully consider cach service provider before choosing to use that provider.
Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be hable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and

availability are subject to change.
-
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> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission.
Used hereunder by license. For Google “Maps Terms of Use" click
here:(http://maps.google.com'help/terms_maps. html). For "Map Legal Notices" click

cost to you for most booking etforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and is not responsible for the
actions or nactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and
may also provide incentives to our travel counselors. For more information please visit
www,americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

=

> Ref#150430-000271

Response (Natalia Molotkova) 04/29/2015 03:27 PM
We have to do what we have to do!!!! LOL

Regards,

Natalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer 04/29/2015 03:27 PM

[ like your attitude!!

On Apr 29, 2015, at 3:15 PM, Natalia Molotkova

=

-

> Response (Natalia Molotkova) 04/29/2015 03:15 PM

> Everything is fine, got an implant - pain killer and I am fine LOL.
> Regards,

> Natalia Molotkova

= Centurion Relationship Manager

= Hours: Monday through Friday 10:30am to 7:00pm EST

>

> Customer 04/29/2015 03:12 PM

> Ok thx for checking

EFTA_R1_00660989
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> | hope your oral surgery went ok!!

=

> Sent from my 1Phone
=3

== 0n Apr 29, 2015, at 3:05 PM, Natalia Molotkova

-

==
>
== Response (Natalia Molotkova) 04/29/2015 03:05 PM

-

== AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> > Regards,

> > Nataha Molotkova

> > (Centurion Relationship Manager

== Hours: Monday through Friday 10:30am to 7:00pm EST

-

> = Privacy Statement | Visit the Centurion Card website

== To learn more about e-mail secunty or report a suspicious e-mail, please visit us
atamericanexpress.com/phishing.

> =

=>>© 2015 American Express. All nghts reserved

-

> > When booking concierge services for Card Members, American Express uses a
third party concierge service contractor ("Concierge Company”). In some cases,
Concierge Company will provide you with certain information about the service
provider(s) fulfilling your concierge service. The actual decision to use any service
provider referred by Concierge Company and/or American Express is the responsibility
of each Card Member. Concierge Company and American Express strongly
recommend that you carefully consider each service provider before choosing to use
that provider. Service providers are not employees or agents of Concierge Company
or American Express, and are not authorized to act on behalf of Concierge Company
or American Express in any way. The Card Member accepting and utilizing a service
provider acknowledges that Concierge Company and/or American Express are in no
way responsible for the actions of the service provider used by the Card Member, and
expressly unders tands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) 1s against the service provider and not against
Concierge Company and/or American Express. Concicrge Company and/or American
Express shall not be hable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
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availability are subject to change.

> >

== Content 15 provided "AS IS," without any express or implied warranties. Portions
of this content are provided by Gayot© and may not be used without written
permission. Used hereunder by license. For Google “Maps Terms of Use" click here:
(http://maps.google.com'help/terms_maps.html). For "Map Legal Notices" chek here:
(http://www.maps.google.com/help/legalnotices_maps.html). There is typically no cost
to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actionsor
mactions of such suppliers. We want you to be aware that certam suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please
visitwww . americanexpress.com/travelterms Cahfornia CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

==

==

> > Ref#150430-000271

> Rcsiunsc (Natalia Molotkowva) 04/29/2015 03:05 PM

>

> AA keeps canceling the wait list in to the first class, that probably means that they
are over sold in first.

> Regards,

> Natalia Molotkova

= Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

-

> Privacy Statement | Visit the Centurion Card website

= To learn more about e-mail security or report a suspicious e-mail, please visit us at
americancxpress.com/phishing,

=

= © 2015 American Express. All rights reserved

=

= When booking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain information about the service provider(s)
fulfilling your concierge service. The actual decision to use any service provider
referred by Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
vou carefully consider each service provider before choosing to use that provider.
Service providers are not employees or agents of Concierge Company or American
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Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

"

> Content is provided "AS IS," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permuission.
Used hereunder by license. For Google “Maps Terms of Use" click
here:(http://maps.google.com'help/terms_maps.html). For "Map Legal Notices" click
here:(http://www . maps. google. com/help/legalnotices maps html). There 1s typically no
cost to you for most booking etforts Concierge Company and American Express
perform on your behalf, although you are responsible for any purchases and/or
shipping charges you authorize. Fees may apply for meetings and event planning. We
reserve the right to note profile and preference data for servicing purposes. American
Express acts solely as sales agent for travel suppliers and 1s not responsible for the
actions or inactions of such suppliers. We want you to be aware that certain suppliers
pay us commissions and other incentives for reaching sales targets or other goals, and
may also provide incentives to our travel counselors. For more information please visit
www.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

-

> Ref#150430-000271

Response (Natalia Molotkova) 04/29/201503:15 PM
Everything is fine, got an implant - pain killer and I am fine LOL.
Regards,

Matalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

Customer 04/29/2015 03:12 PM
Ok thx for checking

| hope your oral surgery went ok!!

Sent from my iPhone
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=0On Apr 29, 2015, at 3:05 PM, Natalia Molotkova

=
-
-
=

> Rusitlnsc {Mataha Molotkova) 04/29/2015 03:05 PM

>

> AA keeps canceling the wait list in to the first class, that probably means that they
arc over sold in first.

> Regards,

> Natalia Molotkova

> Centurion Relationship Manager

> Hours: Monday through Friday 10:30am to 7:00pm EST

o=

> Privacy Statement | Visit the Centurion Card website

> To learn more about e-mail security or report a suspicious e-mail, please visit us at
americanexpress.com/phishing.

-

=>© 2015 American Express. All rights reserved

>

> When booking concierge services for Card Members, American Express uses a third
party concierge service contractor ("Concierge Company”). In some cases, Concierge
Company will provide you with certain mformation about the service provider(s)
fulfilling your concierge service. The actual decision to use any service provider
referred by Concierge Company and/or American Express is the responsibility of each
Card Member. Concierge Company and American Express strongly recommend that
you carcfully consider cach service provider before choosing to use that provider.
Service providers are not employees or agents of Concierge Company or American
Express, and are not authorized to act on behalf of Concierge Company or American
Express in any way. The Card Member accepting and utilizing a service provider
acknowledges that Concierge Company and/or American Express are in no way
responsible for the actions of the service provider used by the Card Member, and
expressly understands and agrees that the exclusive remedy for any claims relating to
services or products provided by the service provider (including, but not limited to
negligence or failure to deliver on the terms of any contract between the service
provider and the Card Member) is against the service provider and not against
Concierge Company and/or American Express. Concierge Company and/or American
Express shall not be liable for loss, damage, or other claim with respect to any services
or products provided to Card Member by service provider. Service provider rates and
availability are subject to change.

Sy

-

> Content 1s provided "AS [S," without any express or implied warranties. Portions of
this content are provided by Gayot© and may not be used without written permission,
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Used hereunder by license. For Google “Maps Terms of Use” click here:

to you for most booking efforts Concierge Company and American Express perform
on your behalf, although you are responsible for any purchases and/or shipping charges
you authorize. Fees may apply for meetings and event planning. We reserve the right
to note profile and preference data for servicing purposes. American Express acts
solely as sales agent for travel suppliers and is not responsible for the actions o r
inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may
also provide incentives to our travel counselors. For more information please visit
www.americanexpress.com/travelterms California CST#1022318, Washington
UBI#600-469-694, lowa TA#002, Nevada NV#2001-0126

=

>
> Ref#150430-000271
Response (Natalia Molotkova) 04/29/2015 03:05 PM

AA keeps canceling the wait list in to the first class, that probably means that they are
over sold in first.

Regards,

MNatalia Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 10:30am to 7:00pm EST

To learn more about &-mall sacurity or report a susplchous e-mail, pleases visit us at amencanexpress com/phishing.

2 2015 American Express. All rights reserved

When booking concierge services for Card Members, American Express uses a third party concierge service confractor
("Concierge Company™). In some cases, Concierge Company will provide you with certain information about the senice
provider(s) fulfilling your concierge service. The actual decision to use any service provider referred by Concierge
Company and/or American Express is the responsibility of each Card Member. Concierge Company and American
Express strongly recommend that you carefully consider each service provider before choosing to use that provider.
Service providers are not employees or agents of Concierge Company or American Express, and are not authonized to act
on behalf of Conclerge Company or American Express in any way, The Card Member accepling and utilizing a senvice
provider acknowledges that Concierge Company and/or Amenican Express are in no way responsible for the actions of the
sarvice provider used by the Card Member, and expressly understands and agrees that the exclusive remedy for any
claims relating to services or products provided by the senvce provider (including, but not imited to negligence or failure
to dediver on the terms of any contract between the senvice provider and the Card Member) is against the service provider
and not againat Concierge Company andlor American Express. Concierge Company and/or American Express shall rot
be lable for loss, damage, or other claim with respect to any services or products provided to Card Member by service
provider, Service provider rates and avallability are subject to change.

Content is provided "AS |S,” without any express or implied warranties. Portions of this content are provided by Gayot®
and may not be used without written permission. Used hereunder by license. For Google “Maps Terms of Use” click here:
(hitp./maps. google comfhelplterms _maps hitml). For "Map Legal Notices" click hera:

Concierge Company and Amencan Express perform on your behalf, although you are responsible for any purchases
andlor shipping charges you authorize. Fees may apply for meetings and event planning. We reserve the right to note
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profile and preference data for servicing purposes. American Express acts solely as sabes agent for travel suppliers and is
not respansible for the actions or inactions of such suppliers. We want you to be aware that certain suppliers pay us
commissions and other incentives for reaching sales targets or other goals, and may also provide incentives o our travel
counselors. For more information please visit www americanexpress. com/iravelterms California CST#1022318,
Washington UBHE00-469-604, lowa TA#00Z, Nevada NV#2001-0126

Reff ] S0430-000271
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