To: Lesley Groff
Cc: James Ce » Richard Kahn[_

From: bellaklein
Sent: Mon 4/6/2015 7:17:00 PM
Subject: Re: Wifi Code for 8A

Hi James,

As per conversation with Karyna Apt 5 H and apt 11J both have WIFI, but the signal is weak
sometimes. Karyna will contact you directly if she will need you to fix it after her parents will
leave. - and her parents 11B have good WIFI connection. 8A and - also covered. if
other apartments need help with WIFI please assist.

Thank you,
Bella

On Apr 2, 2015, at 11:58 AM, Lesley Groff <[ G- ot

ok, Bella is out today (not feeling well) so we may not hear from her...I am out all next
week on hohday.. below are all the email addresses and cell #s for the girls.. if
Bella gives the OK to do this, you can email the girls and coordinate directly
{Karvna and can help with the coordination of the parents m 11J and 11B)
Karyana:

On Apr 2, 2015, at 11:44 AM, james ce | personal genius --'-'_

wrote:

8A and - are both done, but it would be good to check the rest.

SR James Ce

S Professional 10.6

http:fpersonakyenius. us

On Apr 2. 2015, at 11:37 AM, Lesley Groff
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Hi James...RE coming to the apartments to "make sure they all have the new

Arris modems that TWC 1s handing out and configure all
the wifi networks the same way": we will have apt 8A
available... will be staying in 10B, Karyna's parents
arc n 11] and parents in 1 1B._.we can of course
try to coordinate a mutually agrecable time for you to go
into these apartments.. I assume you want to go into all
the girls apartments as well on this? (-, i .
Karyna?)

Bella, can you confirm you want James to do this?

On Apr 2, 2015, at 11:16 AM, james ce | personal genius

P

= wWrote:

Can we schedule some time next week for
this?

James Ce

Professional 10.8

http.//personalgenius.us
poip i3]

On Mar 9, 2015, at 12:39 PM.
Lesley Groff

= wrole:

I think that would be a great plan. ..ok with you Bella?

We have guests in every apartment though at the moment so will

need to schedule you in maybe
next week ...

and OK on the wifi.. - was m there for awhile so 1 think

you helped her once..I'll just
wait until this person departs to
figure out. thanks

On Mar 9, 2015, at 12:33 PM, james ce icrscrnal i-cnius

WIroLe:
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Was I in 8A7 They
all kind of blend
together.

If I was, the password will be "bemyguest” -- that's what |
have all the wifi
networks at 66th
set to. If it wasn't,
then it's the TWC
default password,
which 1s based on
the hardware
address of the
modem itself.

I'd really like to go through all the apts there, make sure
they all have the
new Arris modems
that TWC is
handing out and
configure all the
wifi networks the

same way.
James Ce
your Personal Genius
N '., Certified Support
//\‘\__ ! Professional 10.6
|

On Mar 9, 2015, at 12:24 PM, Lesley Groﬂ"-_- wrote:

HI
James
by
any
chance
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thanks, Lesley

do you
know
the wifi
code in
SA7 (1
know
it is on
the box
and the
person
staying
there
has
retriev
ed it,
but 1
need
for my
records
L If
you
don’t
know
it, |
can
wait till
this
person
leaves
and
have

g0 in
and
aive it
to
me._.ju
5t
though
tl
would
see if
you
had
it...
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