
To: 
From: 
Sent: 
Subject: Phoenician 

Sun 3/22/2015 4:15:39 PM 

Sent from my iPhonc 

Begin forwarded message: 

From: Natalia X Molotkova 
Date: March 19, 2015 at 10:27:45 AM EDT 
To 
Subject: FW: For your Upcoming Visit - Some Helpful Information 

Natalia (Natasha) Molotkoval Relationship Manager 
American Express Centurion Servicing 
Working hours: 10:30am-7:OOpm Monday-Friday 

In the event you have not received a reply to your email, within 4 hours of my regular 
shift; please call my extension for the most up-to-date information regarding my work 
schedule. I am unable to update my email if I am out of the office unexpectedly. Thank 
you 

From: Phoenician Residences, a Luxury Collection Residence Club, Scottsdale 
[mailto:GCCUSTSERVICE©INFO.STARW00DHOTELS.COM] 

Sent: Thursday, March 19, 2015 5:48 AM 
To: Natalia X Molotkova 
Subject: For your Upcoming Visit - Some Helpful Information 

View in a browser for up•todeto reserabon information, or change language 

English Francais Espanol Deutsch $RfraIit•) B*& Italian° Portugues Pyccvnit 
t--~,e"D S®(age) Polski Teirkce NeOeilands Bahasa (I) .. .J .

Phoenician Residences, a Luxury Collection Residence 
Club, Scottsdale 

6000 East Camelback Road 
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Scottsdale, Arizona 85251 United States 

Phone: (1)(480) 941-8200 Fax: (1)(480) 947-4311 

Dear Jeffrey Epstein, 

We are looking forward to your upcoming stay. In 
preparation, explore our curated Destination Guides 
to unlock the very best of Scottsdale. If you require 
any assistance, our signature Luxury Collection 
Concierge is pleased to assist. To connect, click 
—Contact Us— above. 

LIFE IS A COLLECTION OF EXPERIENCES. LET 
US BE YOUR GUIDE. 

Yours sincerely, 

The Luxury Collection Concierge. Might I suggest? 

Phoenician Residences, a Luxury Collection 
Residence Club, Scottsdale 

Confirmation: 

• Contact Us > 

• Photos > 

• Accommodations > 

• Features & Activities > 

• Dining Cuisine > 

• Locale > 

• Driving Directions > 

• Meetings & Weddings > 
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Your Schedule From Stanwood Preferred Guest 

Check In 22-MAR-2015 - 4:00 PM • 

Check Out 23-MAR-2015 - 12:00 PM ' 

• Indicates standard hotel check-in and check-out 
times and does not reflect special arrangements 
made with the hotel. 

7-day Weather Forecast 

Scottsdale, Arizona 

Thu 

77T / S9•F 

25•C 15'C Partly Cloudy 

Fri 

80T err 

27•C 15•C Partly atiudy 

Sat 

LIST I 62T 

294C 17•C Sunny 

Sun 

• 

N 87T / 61T 
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30°C / 1St Sunny 

Mon 

813°F / 62°F 

31°C / 17°C Mostly Sunny 

Tue 

89°F / 63°F 

31`C / 17°C Sunny 

Wed 

85°F / 62°F 

29°C 17°C Sunny 

Conditions 

Many Starwood Hotels have an early departure fee. When you check-in, you will be asked to confirm 
your departure date. You may be able to change your departure date without a penalty if rate plan 
permits and if you do so before the end of your arrival day. After reconfirming your departure date, if 
you decide to leave earlier, you may be charged the early departure fee. Please contact the hotel if you 
have any questions. 

Modifying Your Reservation 

To view, change or cancel your reservation, please visit luxurycollection.com. Any modification to a 
reservation is subject to the hotels availability at the time the modification is requested and may 
change the rate and/or require payment of cancellation fees. If you require further assistance, please 
contact The Luxury Collection Hotels & Resorts at 800-325-3589 if you are calling from the United 
States or Canada. Otherwise, click here for the telephone number of the Worldwide Reservation Office 
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nearest you. Please note that reservations cannot be changed or canceled via email. 

Your Privacy 

Starpoint0 balance may not reflect your most recent activity and may not include Starpoints earned or 
redeemed for the current transaction. 

If you believe this reservation was made in error, please contact us as soon as possible. 

Please note: For security purposes, you will be asked to provide a valid government or state-issued 
photo ID at check-in. 

This email may contain links to websites that collect personally identifiable information about you. 
Starwood Hotels & Resorts Worldwide. Inc. is not responsible or liable for the actions of such 
independent websites. and encourages you to review the privacy statements and policies of such 
websites to understand how they collect, use and store such information. 

Click here for Starwood Hotels & Resorts Worldwide, Inc.'s Privacy Statement. 

Stanwood Hotels & Resorts Worldwide, Inc. One StarPoint, Stamford. CT 06902 USA 

This is a post only e-mail. Please do not reply to this message. 
Unsubscribe from further marketing email communications related to this stay. 

_This electronic message transmission contains information from the Company that 
may be proprietary, confidential and/or privileged. The information is intended 
only for the use of the individual(s) or entity named above. If you are not the 
intended recipient, be aware that any disclosure, copying or distribution or use of 
the contents of this information is prohibited. If you have received this electronic 
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transmission in error, please notify the sender immediately by replying to the 
address listed in the "From:" field. 

American Express made the following annotations 

"This message and any attachments arc solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any 
disclosure, copying, use, or distribution of the information included in this message 
and any attachments is prohibited. If you have received this communication in 
error, please notify us by reply e-mail and immediately and permanently delete this 
message and any attachments. Thank you." 

American Express a ajouto le commentaire suivant le 
Ce courrier et tome piece jointe qu'il contient sont reserves au seul destinataire indique et 

peuvent renfermer des renseignements confidentiels et privilegies. Si vous n'etes 
pas le destinataire prevu, toute divulgation, duplication, utilisation ou distribution 
du courtier ou de toute piece jointe est interdite. Si vous avez recu cette 
communication par erreur, veuillez nous en aviser par courtier et detruire 
immediatement le courtier et les pieces jointes. Merci. 
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