
To: 
From: 
Sent: Thur 2/12/2015 6:07:32 PM 
Subject: Re: Got it. Re: Your tickets 

great 
On Feb 12, 2015, at 12:26 PM, Ann Rodriquez rote: 

Thank You! 

Sent from my iPhone 

On Feb 12, 2015, at 12:54 PM, 
wrote: 

Thanks again for your order through Broadway.com. We are pleased to inform you that your 
tickets for The Lion King on Feb 15, 2015 at 6:30 PM are attached to this email. Please keep this 
email in a safe place. You must print these tickets and bring them with you to gain entry to the 
venue. 

The E-Ticket that you print is a valid, legitimate ticket. Make sure you keep it safe like any other 
ticket. Do not print the ticket more than once, or make any copies of it, since only the first scan of 
the ticket's barcode will be permitted to enter the venue. If duplicate tickets with the same 
barcode are scanned, only the first person who arrives with that ticket will be allowed entrance to 
the venue. 

If you are not able to open the attachment, click here 
(http://www.adobc.com/products/acrobat/rcadstcp.html) to download the latest version of Adobe 
Acrobat. In addition, if you are using Outlook Express and it tells you the attachment to this email 
is "unsafe," please go to the "Tools" menu, select "Options" and click on the "Security" tab. 
Unclick the check box which reads "Do not allow attachments to be saved or opened that could 
potentially be a virus" and then click the "OK" button. Don't worry, the attachment to this email is 
NOT a virus, and you can change that setting back after you have downloaded and printed your 
tickets. 

To print these tickets, you must have an ink-jet or laser printer (color or black and white) with at 
least 300 dpi resolution. Please be sure to print the tickets at their full size; each one should fill an 
8.5 x 11 inch (A4) sheet of paper. If your ticket is lost or stolen, or you are unable to print it, 
please call us immediately at 1.800.BROADWAY and we will be happy to assist you further. We 
truly appreciate your business and hope you enjoy the show! 

Sincerely, 
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