
To: 
From: Lesley Groff 
Sent: Wed 12/17/2014 12:59:20 PM 
Subject: Re: 

Excellent. I will see what I can do here. Is it possible for you to give me the 
airlines record locator for this ticket? 

Sent from my iPhone 

On Dec 17, 2014, at 7:50 AM, wrote: 

> Hello dear Lesley , 
> Remember the summer ticket from Turkish airlines , which I could not get back 
neither in their office not in uzbekistan. 
> SO I went to the french airport with the same question, and they said they 
could give me cash only if I will show them that American Express Travel Agency 
sent an email , saying that this money should be given to me, not to them. 

> how do you think, is it possible to ask from agency? because i dont want this 
money to be simply lost in between. 

> if yes - here is some ticket information 

> • thank you 

EFTA_R1_00679119 

EFTA02087554


