To: Cecile de Jongh
Ce: enn rodriove: [

From: Daphne Wallace
Sent: Tue 12/9/2014 7:53:50 PM
Subject: Re: Reservation Confirmation _for The Ritz-Carlton, St. Thomas

Greetings C,

[ just called the Front Desk with the request for an early check in. The suite is presently
occupied, and will be until Friday.

The rep made a note, and I will call on Friday morning to check on the status - but without pulling
rank, or revealing additional information. . . . all the rep can do i1s make a note on the request.

Please advise, DW

On Tue, Dec 9, 2014 at 2:35 PM, Cecile de Jongh <{| GGG o<

Thank you Daphne!!! We need to make sure that they can check
in carlier that 4 PM, if they need to.

With warm regards,
Cecile

Sent from my 1Phone and misspellings courtesy of iPhone.

On Dec 9, 2014, at 1:39 PM, Daphne Wallace *‘_ wrote:

---------- Forwarded message ----------

From: "The Ritz-Carlton Reservations” ‘-’-1_}
Date: Dec 9, 2014 1:36 PM

Subject: Reservation Confirmation _ for The Ritz-Carlton, St. Thomas
To: =

Ce:

The Ritz-Carlton, St. Thomas
"/l 6900 Great Bay . St. Thomas 00802 Virgin Islands (US)

X I
Hotel Website Map & Directions
Plan Your Stay
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Reservation Confirmation: _

For NILI PRIELL

CHECK-IN DATE
Friday, December 12, 2014
CHECK-IN TIME  04:00 PM

CHECK-OUT DATE

Monday, December 15,
2014

CHECK-OUT TIME 12:00 PM

Modify your reservation
Cancel your reservation

Dear NILI PRIELL,

One of your most memaorable experiences is about to begin. We welcome you to The Ritz-
Carlton, St. Thomas, where thoughtful service and a breath-taking variety of entertainment and
amenities will create the kind of stay you will never forget. Below are the details of all that awaits
you.

Sincerely,
The Ladies and Gentlemen of The Ritz-Carlton, St. Thomas

ENHANCE YOUR STAY
BIENHANCE YOUR STAY BJENHANCE YOUR STAY

Explore the Caribbean Sea
Join the crew of Lady Lynsey our catamaran for sunset sails & snorkeling trips Learn More

Culinary Experiences
Enjoy tastefully memaorable dining at our hotel

Explore Our Restaurants

Spa Indulgences

Escape to a world of comfort and relaxation at our
spa.
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Explore Our Spa

ROOM DETAILS
BlrooM DETAILS BIROOM DETAILS

ROOM TYPE
Club lounge access, 1 Bedroom Executive Suite, 1 King or 1
Double, Bathrooms: 2, Ocean viewl |

NUMBER OF ROOMS 1
GUESTS PER ROOM 2
GUARANTEED METHOD

Credit card deposit American Express
SPECIAL REQUESTS

Room 1

Mot Guaranteed/Sold Out

* 1 King Bed

Request noted

* Resort or Service Fee Applies
* 7 Day Cancel Policy

. Hotel Alert |
USD 62 per day resort activity package added to rate includes resort amenities, Internet, !
weekly activities and more.

SUMMARY OF CHARGES
BISUMMARY OF CHARGES PISUMMARY OF CHARGES

RATES ARE PER ROOM, PER NIGHT (USD)

Friday, December 12, 2014-Monday, December 15, 2014
3 nights 1,049.00 USD

Regular rate, deposit required, see Rate Rules
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ESTIMATED GOVERNMENT TAXES & FEES 104.90 USD
Resort fee 62.00 USD

Total for stay (for all rooms) 3,647.70 USD

Parking Information
* Complimentary on-site parking
* Complimentary valet parking

Modify or cancel your reservation
Book Another Reservation

RATE AND CANCELLATION DETAILS
BERATE AND CANCELLATION DETAILS BIRATE AND CANCELLATION DETAILS

+ Please note that a change in the length or dates of your reservation may result in a rate change.
* To ensure that you receive this special rate, we will charge your credit card a prepayment of 3,647.70 USD.

* Please send a check or money order prepayment to THE RITZ CARLTON HOTEL 6900 GREAT BAY 5T
THOMAS VI 00802 US

* You may cancel your reservation for no charge until Friday, December 5, 2014 (7 day[s] before arrival).
+ Please note that we will assess a fee of 3,647.70 USD if you must cancel after this deadline.

If you have made a prepayment, we will retain all or part of your prepayment. If not, we will charge your credit
card.

RATE GUARANTEE LIMITATION(S)
« Changes in taxes or fees implemented after booking will affect the total room price,

* Please note that a change in the length or dates of your reservation may result in a rate change.

The Ritz-Carlton Rewards
B The Ritz-Carlton Rewards B8 The Ritz-Carlton Rewards

You're invited to take advantage of exclusive
benefits and make an incomparable stay with
us even more meaningful with The Ritz-
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Carlton Rewards

Enroll Now

CONTACT US
BconTACT Us BECONTACT US

callllllE - t- Us and
Canada

Eisewhere, call our worldwide telephone
numbers.

DOWNLOAD THE RITZ-CARLTON MOBILE
APP

Enjoy a
Complimentary
Night at The Ritz-
Carlton

With The Ritz-Carlton
Rewards Credit Card,
experience maore with a
complimentary night stay,
Club Level Upgrades and
more.

% Apply Now

[ Contact us if you have questions about
your reservation

lPromotional Email Unsubscribe BPromotional Email Unsubscribe
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