To: lesley.jee@gmail.corr G

From: Consumer Travel Network Support
Sent: Wed 11/19/2014 6:45:42 PM

Subject: Paris - Doha - New York [Email Ref: 141118-000100]

<=====—===========—= D0 NOT REPLY BELOW THIS LINE

=

Response (Centurion Travel Team) 11/19/2014 01:45 PM
Hello Lesley:

Received notice from Qatar Airlines advising new ticket limit to issue tickets on hold ﬁ}r.

I

We could only hold them until tomite, November 19th 2014, 11pm EST
Please let us know at your earliest convenience if you want us to go ahead and issue them or
cancel the reservation.

Best regards,

Charo Gordillo - Team 11

Sincerely,

Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

Response (Centurion Travel Team) 11/18/2014 04:27 PM
OK Lesley, sending itinerary for your review...

Have a great afternoon....

Charo Gordillo - Team 11

Sincerely,

Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

Customer (NG 11/15/2014 04:21 PM

Hi Charo. . .can you please reserve the direct flights in biz class for | and Bl . then send
me the record locator. . thanks! Lesley
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On Nov 18, 2014, at 3:43 PM, Consumer Travel Network Support

< I, - 1O
Customer (|G 11/18/2014 03:58 PM

ok, thanks

On Nov 18, 2014, at 3:43 PM, Consumer Travel Network Support

Response (Centurion Travel Team) 11/18/2014 03:43 PM
Hello Lesley:

(Qatar does not offer premium economy.... from Pans to Doha, the aircraft 1s an Aiwrbus, with First,
Business and Coach. From Doha to JFK the aircraft is a 777, with Business and Coach only.

Coach is pricing at 56183 80 per person, refundable, both flights.... all taxes included
Let me know should you have any questions. ..

Regards,

Charo Gordillo - Team Il

Sincerely,

Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If yvou need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

Customer (I 11/18/2014 03:06 PM

Charo...is there a premium economy on the Qatar direct flights? Or another class, a step down or
so from the pricey Biz Class ticket? If so, please let me know the price. . .thanks, IR

On Nov 18, 2014, at 1:30 PM, Consumer Travel Network Support

<, - rote:

Customer ([ 11/15/2014 01:43 PM
Great. Thanks

Sent from my iPhone

On Nov 18, 2014, at 1:30 PM, Consumer Travel Network Support
<, - 1 otc:

Response (Centurion Travel Team) 11/18/2014 01:30 PM
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SO SOTTY............. 54564.70 per person
Sincerely,
Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

Customer (IS !1/18/2014 01:21 PM
Hi Charo. Thank you for the below. I don't have my notes with me, can you please tell me how
much the 2nd alternative flight is per person? I don't see a price. Thanks

Sent from my iPhone

On Nov 18, 2014, at 1:00 PM, Consumer Travel Network Support

Response (Centurion Travel Team) 11/18/2014 01:00 PM
Hello again Lesley:

As per our conversation of today, 1 am listing the flights you enquired about fbl_
and [ —

Qatar #42 Business Class 23NOV Charles D'Gaulle/Doha 850A 515P local time
Qatar #701 Business Class 2TNOV Doha/JFE 805A 215P local time

Refundable (only option given by Qatar) fare, both flights in Business Class, $12,667.20 with all
taxes and airport fees included, per person.

Alternative:

Turkish Air #1824 Business Class 23NOV Charles D'Gaulle/lIstanbul 0300P 0725P
Turkish Air #7280 Business Class 23NOV Istanbul/Doha 0840P 01404

Turkish Air #781 Business Class 27NOV Doha/Istanbul 02404 0620A

Turkish Air #3 Business Class 2TNOV Istanbul/JFK 0725A 1145A

Non refundable round trip, Business Class, with all taxes and airport fees included, per person.
$200 penalty for changes after ticket is issued plus any increases in new fare.

We are not holding anything at this point.
Fares are not guaranteed until ticketed.

Let us know....
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Regards,

Team II - Charo Gordillo

Sincerely,

Your Centurion Travel Services Team Two

Hours of Operations 08:00am-08:00pm M-F and 09:00am-05:30pm Sat-Sun.
If you need immediate assistance outside of these hours of operations, please call 1-877-877-
0987, prompt "1" for the next Centurion Travel Consultant.

American Express made the following annotations on 2014-11-19 13:45:42

"This message and any attachments are solely for the intended recipient and may contain
confidential or privileged information. If you are not the intended recipient, any disclosure,
copying, use, or distribution of the information included in this message and any attachments is
prohibited. If you have received this communication in error, please notify us by reply e-mail and
immediately and permanently delete this message and any attachments. Please do not respond to
this email with personal identifiable information. If you need to provide personal identifiable
information, you may contact us via our Secure Message Center by clicking on the following link:
https://www.americanexpress.com/messagecenter Thank you."

American Express a ajouté le commentaire suivant le 2014-11-19 13:45:42

"Ce courrier et toute piéce jointe qu'il contient sont réservés au seul destinataire indiqué et
peuvent renfermer des renseignements confidentiels et privilégiés. Si vous n'étes pas le
destinataire prévu, toute divulgation, duplication, utilisation ou distribution du courrier ou de
toute piéce jointe est interdite. Si vous avez re¢u cette communication par erreur, veuillez nous en
aviser par courrier et détruire immeédiatement le courrier et les picees jointes. Veuillez ne pas
répondre a cet email avec l'information identifiable personnelle. Si vous devez fournir des
informations identifiables personnelles, vous pouvez nous contacter par I'mtermédiaire de notre
centre bloqué de message en cliquant sur sur le lien suivant :
https://www,americanexpress.com/messagecenter Merci,"
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