
To: 
From: illtappl i
Sent Thur 11/20/2014 6:59:00 PM 
Subject Re: Fwd: 159 Oenoke Ridge-Groff 

I've never heard of what your guy is saying. Why don't you schedule a conference call to resolve 
the issue. 
Quite frankly I think he's shit, I've installed countless generator I've never heard anything like that 
before. Give me a call if you like. 

On Nov 19, 2014 10:19 PM, wrote: 

Please see below(?) I have hired this guy for maintenance of our generator 

Sent from my iPhonc 

Begin forwarded message: 

From: Todd Eppley 
Date: November 19 2014 8:41:59 PM EST 
To: lesley taylor 
Subject: Re: 159 Oenoke Ridge-Groff 

We were at the house today and your Generator was out on failure 
"UNDERVOLTAGE " This was due to improper startup adjustments 
We made the adjustments and it is running property now. 
When you will be at the house let us know and we will come by to confirm the 
wiring inside wiring is correct as and the transfer switch is connected and working 
properly 
Todd 
Proficient / Electric 
Darien Generators 

On Nov 19, 2014, at 2:17 PM, lesley taylor wrote: 

Hi Todd.. nice speaking with you...please do send one of your men 
to our house to take down our generator serial number and any 
other details you may need. The generator is located behind the 
wing wall of our home on the garage door side of house (on 
Hampton Lane). The system inside the house is located in our 
basement in a closet with some other electrical things. If you need 
inside the house to have a look please let me know and I can alert 
the girl who helps with my son to be on the lookout for you (or your 
man) 
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If you could please forward you contract that would be great. 

Thank you 
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