
To: Jeffre E stein 'eevacation©gmail.com] 
From: 
Sent: Wed 11/512014 4:07:35 PM 
Subject: IME Ticket 

Re ticket from Zorro (Albuquerque) to Poland on Nov. 18th...Amex has researched and 
below is t heir reply. Please advise if I should reissue the ticket and from where to Poland: 
RE-ROUTES ARE ALLOWED - but the destination would have to stay the same. 

This means, she could use this ticket from anywhere in the 48 states ( does not include Alaska 
nor Hawaii ) to Poland. 

If the new ticket included a price increase, we would have to collect the difference in fare. 

The fare would have to be equal or greater than the original ticket, meaning we would be able 
to book a lower fare, in hopes of getting a refund. 

If you have any questions or concerns, please feel free to call or E-mail me and I will be more 
than happy to help you. 

American Express Centurion Travel 
Jacksonville FL 
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