From: =
Sent: Wed 10/1/2014 3:53:54 PM
Subject: Re: Precor

o e I

Ok good deal. | do think the TV is important to JE. You said you have the time Warner acct info?
Or do you need Bella to help?

Sent from my 1Phone

On Oct 1, 2014, at 11:45 AM, Merwin Dela cruz <m | NG - . otc:

Hi Las
did soemea redaarch and called piscai and | was abls 1o mgeler and a8l Up the conscla. He £an Row §o of ke wab aid cuslomibs ks woikouts,
the only thing P working on is fo get the tv to wark which maght reguire Teme Wamer

Thainks
Merwin Dela Crur

On Wednesday, October 1, 2014 7:38 AM, _wrute:

FYI. | passed this on to Jeffrey. Totally stinks. Do keep us posted. Thanks

Sent from my iPhone

On Sep 30, 2014, at 5:46 PM, Merwin S EGTGccNEEEEEEEE- otc:

= Hi Les,

> They replaced the console and it's still unsuccessful with programming it. He
downloaded the files from the console and emailed it to precor to see
what they are doing wrong.

> | will call John again tomarrow for any updates.

=

> | asked him if he'd program one this consoles and he said yes but never had
this problem.

-

= | will update you once | hear from John
=

> Thanks

=

-

e

== super...let me know how they do! thanks
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>>
>>> On Sep 30, 2014, at 9:26 AM, Merwin _ wrote:
=2

>>> Yes they are coming today between 1 and 3.

e ]

>>> Merwin Dela Cruz

-

>

3>

=

e e e

>>>> Hi merwin. If you don't hear from John from the expedited division for
Precor by noon | would call him ;)

e e

>>>> Sent from my iPhone

=
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