To:

From: bellaklein

Sent: Wed 9/17/2014 2:.07:16 PM

Subject: Re: CarsCo, Inc. http:/fwww. mycarsco.com

will call now..
Thank you,
Bella

On Sep 17, 2014, at 10:02 AM S 0 <

Bella, I called and tried to book a car with JE's Amex and his Visa...both cards
were denied twice. .. the gal taking my reservation suggested the bank needs to be
called. . .very strange.. would you like to imvestigate? I can book the car later but
would like to get this done so I can take off my list...please advise.

On Sep 17, 2014, at 9:46 AM, bellaklein A~ /1'CC

Merely book it!
Thank you,

Bella

On Sep 17, 2014, at 9:43 Am, [ KT o

bella, I am going to use this company to pick up Valdson
and his wite Marie..they are arriving this Friday. .do |
need to reference you or any quote you rec’d...or merely
book with them and give them JE’s cc..?

On Jul 30, 2014, at 12:48 PM, bellaklein

S - VT O

Compressing:
Citicar v. CarsCo
800-800-6759
Travel from 301E 66th to JFK
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Base rate

tolls
Waiting time

Gratuitics
Stops

Citicar Carsco
638

7.5
12,75 - 4.25 per 5 min $51

5 min. 45 mi
. $9 for every 15 min. 45 min

n'a
depend on zone $8 to full

i $10 or depend on zone
rate

- complains a lot that Citicar doesn't provide good service.. | see mistakes in billing and very
defensive accounting department. 1 would like that i} trics to use them and get references

from our staff. Cost is a little cheaper, about $10.
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