
To: 
From: 
Sent 
Subject 

Lesley Groff 
Mon 8/18/2014 4:12:46 PM 
Re: Message from Regina-AmericanExpress Travel 

IIIL I spoke with Regina...she needs to call me back...I guess she just got in to work and needs 
to research her emails...Will stay, on  her... 
On Aug 18, 2014, at 10:36 AM, e > wrote: 

Hi Les, 
That's the info from Amex. Thank you 

 Forwarded messy e 
From `= > 
Date: Monday, August 18, 2014 
Subject: Message from Re ina-AanericanEx ress Travel 
To: regina e frangul 

Hi Regina, 
Thank you! Have you heard back from them yet? Cause if they don't respond today, I 

would like to book another hotel close to this one. Please let me know ASAP. 
Thank you 

On Monday, August 18, 2014, regina c frangul wrote: 

Dear 

I have requested a room for you for 19Aug-22Aug at the Coucoue Lodge. 

I sent the request via their website. 

Their response was; 

1. Hello there, 

2. We have received your reservation request. 

3. We will get back to you as soon as possible. 

4. Soon at Coucoue Lodge 

I will get back to you as soon as possible with the details from 
the Coucoue Lodge. 
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Regina 

extM 

Regina E Frangul I Travel Counselor 

American Express Travel & Lifestyle Services 

Mail Code - 08-03-54 

2401 W Behrend Drive. Suite 55 

Phoenix, Arizona 85027 

American Express made the following annotations 

"This message and any attachments are solely for the intended recipient and may contain 
confidential or privileged information. If you are not the intended recipient, any disclosure, 
copying, use, or distribution of the information included in this message and any attachments is 
prohibited. If you have received this communication in error, please notify us by reply e-mail and 
immediately and permanently delete this message and any attachments. Thank you." 

American Express a ajoute le commentaire suivant le 
Cc courier ct toute piece jointe qu'il contient sont reserves au soul destinataire indique et peuvent 
renfenitcr des renseignements confidentiels et privilegies. Si vous n'etes pas le destinataire prevu, 
toute divulgation, duplication, utilisation ou distribution du courrier ou de toute piece jointe est 
intcrdite. Si vous avez recu cette communication par erreur, veuillez nous en aviser par courrier et 
detruire immodiatement le courrier et les pieces jointes. Merci. 
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The information contained in this communication is 
confidential, may be attorney-client privileged, may 
constitute inside information, and is intended only for 
the use of the addressee. It is the property of 

The information contained in this communication is 
confidential, may be attorney-client privileged, may 
constitute inside information, and is intended only for 
the use of the addressee. It is the property of 
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