
To: 
From: lecoraing ers uppy 
Sent: Mo 
Subject: Re: 

Welcome home. I'm trying to find the pieces of your 
can get a price quote for reupholstering. 
I'm off on Wed, but can come in the morning before 
Please let me know. 
Thanks, Katie 

Decorating Center at Painters Supply 
413 Post Road East 
Westport. T. 06880 

sectional on line so I 

if you'd like. 

From 
To: Painter's Supply Interiors Interiors
Sent: Monda . Au ust 11. 2014 12:1 
Subject: Re 

Hi Katie! I am back from the Bahamas... :) 
I hope to work from home on Wednesday and wanted to come in to see you...take a 
look at any fabrics you may have found. Would this be a good day for you? 

Were you able to find the sofa dimensions and get to your re upholster man? I know it 
is called the Lounge Sectional Sofa from Crate and Barrell...I would assume we 
would need the same yardage as before... 

thanks! 

On Aug 5, 2014, at 11:05 AM, Decorating Center at Painters Supply 
<painterssupplyinteriors yahoo.com> wrote: 

Hi 
I appreciate all your work. The Rep just called. Fortunately for us 
another claim came in on the Leo fabric. Now I will look for a 
replacement fabric for you. Since we have the opportunity to 
change, do you like the color? I also need to get them a labor 
quote to re upholster. I'll check the receipt you sent me to see if 
there is a pattern number for the sofa. I can show that to the 
upholsterer. 
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Thanks again for all your patience. 
Katie 

Decorating Center at Painters Supply 
413 Post Road East 
Westport, CT. 06880 
203-227-7224 

From: Lesley Groff <lesley.ieeeornail.com>
To: Painter's Supply Interiors Interiors <painterssupplyinteriorseyahoo.com>
Sent: Tuesday, August 5. 2014 9:44 AM 
Subject: Groff Sofa Issues 

Hi Katie...sorry for so many emails! I think the pictures I took today in the 
sunlight show the wear on the sofa better today...The pilling is on every 
cushion seat and back cushion...it is worse where the seat and the back 
cushion meet but it is really everywhere...sent you a picture of the arm of 
the sofa as well which shows significant wear and pilling. I would think this 
is definite proof the fabric is defective some how... 

Please do let me know what JF and the mill have to say. I will be able to read 
emails while away.... 

Thanks so much, Lesley Groff 
917 749 2025 
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