
To: 
Cc: 
From: Daphne Wallace 
Sent Sat 8/9/2014 8:44:24 PM 
Subject Fwd: Your flight itinerary to New York, NY JFK is canceled 

Greetings 
For your recor s - Expedia ticket cancelled I will follow the refund, Priceline ticket booked - I 
sent you the details just now, Daphne 

 Forwarded message 
From: Expedia <expedia@expediamail.com>
Date: Sat, Aug 9, 2014 at 3:24 PM 
Sub'ect: Your fli 1t itinera to New York, NY - JFK is canceled 
To: 

Flights I Hotels I Cars I Vacation Packages I Cruises I Activities I DEALS 

Dear -
Per your request, your flight is canceled. If your card used for the purchase was charged, your account will be refunded by the airline 
receive a total refund of $3.938.90 USD. 

Traveler Details 

Main contact: Traveler(s : 1 
E-mail Traveler: 

Airline Ticket No 5557471830178 

Revised Itinerary 

Flight 

CANCELED: Aeroflot-Russian Airlines 
Flight 1343 

Flight 

CANCELED: Aeroflot-Russian Airlines 
Flight 102 

Revised Itinerary 

Airline confirmation code' JEUTEO 

Depart 12:10 PM Ulan-Ude - UUD 
Arrive 1:40 PM Moscow - SVO 

Airline confirmation code: JEUTEO 

Depart 3:20 PM Moscow - SVO 
Arrive 5:20 PM New York, NY - JFK 

Expedia Itinerary No.: 1823304: 

EFTA_R1_00709507 

EFTA02101266



Thursday, August 28, 2014 

Flight 
Airline confirmation code: TJQMYP 

CANCELED: American Airlines Flight 94 

Revised Itinerary 

Friday, August 29, 2014 

Flight 

CANCELED: Iberia Flight 3140 

Flight 

CANCELED: Iberia Flight 7401 

Helpful links 

• Questions about this change? 
o Fill out our Itinerary 
Assistance form 
o E-mail Customer Service 
o Call 1-800-Expedia or 1-404-
728-8787 for customers calling 
long distance. 

• Log in to your Expedia Account. 

Depart 7:10 PM New York, NY - JFK 
Arrive 8:30 AM Madrid - MAD 

Airline confirmation code: ZONW5B 

Depart 10:40 AM Madrid - MAD 
Arrive 5:40 PM Moscow - DME 

Airline confirmation code: ZONW5B 

Depart 8:55 PM Moscow - DME 
Arrive 7:50 AM Ulan-Ude - UUD 

More Traveler Tools 

7 See more Traveler Tools 

Best Price Guarantee 
Expedia guarantees you're getti 
price. If you should find a better 
for the same trip within 24 hour 
refund the difference—and give 
coupon worth 550. 

Learn more 

Get relevant deals via e-mail Ensure you receive personalized travel offers and deals. Z Update your e-mai 

FlightslHoteislCarsIVacation PackageslCruiseslActivitieslDeals & DestinationslRewards 
You are receiving this transactional email based on a recent booking or account-related update on Expedia tom 

CONTACT US To contact us or send feedback. please Click here Or COntaCt us via postal mail at: Expedia. Inc.. attn: EMC Team. 333 108th Avenue NE. Bellevue. WA 98004 
assistance. visit the Expedia Customer Support Center. or call 1-800-Expedia. 
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